Segsion 2

Flow
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Now try again...

it ..
Keep the moments within the pag

Hagen-Rivers Report. http://lwww.uie.com/articles/rivers_interview/

shift away from paging paradigm map screen flow directly to user

- s tasks one-screen-per-goal
eliminate unnecessary navigation philosophy




Reduce Page
Switching
to Maintain Flow

Single Page Interaction

Wab Images Vidoo Maps News Shonoing Grad mare v bllwscott@gmallcom | My Profe | Hel | by Account | Sgn ot

de-emphasizes navigation

and extraneous tasks




Twitter as iPad App

Minimize Page
transitions

with Page

Open, close & rfafresh
panels with swipe
gestures

gcroll the content

Open Web content &
media in place

Twitter as Web App

twitterY EEENS] Home FProfle  Messages WhoTo Follow

Timeline

{ dbarradas
Video: Floating

7 iplayallgames
L= Mackey at the start! T
2

A billwscott

i 0

rashmi
Yes, | revoked that app. Go here if you
A, comls y

es.
i r

iplayallgames
= 7 Dogs resting an hour before running the
‘j 7 n )

ntation on the evolution and technical acumen of
and Baroque engraving techniques. [FLASH]
y

were tricked

= P bilwscott ~ (

Minimize page
Gre: transitions with Page
ovoli  Slide pattern

ACUIY_senmerxerrarSSANCE and

Barnom~ - ’

tecl ind myself annoYed,

http with web pages opemng
in another window

Baroqus
?i‘" dose2dav

Find myself
substitute &

Wa,ntmg to
drag for &

s from @sinequanon

Canceled opening the page
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Twitter as Mac App

udanium
Taking a design break. In theater for The
Adjustment Bureau :-)

Navigate to other aress s
ing smooth gransition:
iplayaligames us . Sible)
Newton Marshall * from Jamaica being (make flow
interviewed http://t.co, S —
PsqMXID o
snookca
@ Re, last tweet: unfortunately, Opera has a .
bug where the fall-back font d R .
rortor ot all. e Glvaintomark Anti-Pattern: brer?‘ll{;{é
bratling the flow with me
E N meueom i pOpOULS- S
mediajunkie
@ haven‘wt foundva way to make doing my
Rethins desktop apps £
use real estate OTe
creatively
-
/7
Home "
A triptych RT @ChevyRay: Doing some final beta testing for
h*f @MattThorson's Ogmo Editor, an upcoming freeware level
&) editor. So cool so far!
4 minutes via HootSuite Where pOSS'lble replace

oying hover details

ann .
pixelarchitect wow, public comments are ending with ti ith dedica.ted detail panes
totally random "planter box" advocate Wil R

8m go via Tweetie — |

triptych RT @metagaming: RT @df_psu: @shapah A great
74

interview with Temple Grandin: http://bit.ly/aaf5GD cheers
for that one(via @shapah) cheers !

12 minutes ago via HootSuite

michaeljordan On a clear nice night : Look at the moon from
binoculars or a telescope. It will blow your mind.

16 minute a web

aTw

"' shauntrennery Amazon.com drops support for IE6
4 http://j.mp/9cPSAF

25 mir :tDeck
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“Special” Experience

Principles followed:

NETELLX

Suggestions for You e |
New Arri'
Genres ‘

Instant Queue

ext, Simple

Focus + conv control

navigation, User

Search

X View more suggestions

s followed:

NETELIX Principle

flow.

is the
Content 18 th Context. Only 1

Information in
experience.

Instant Queue

{ Two lost souls - Nina, a pregnant,
unmarried waitress, and Jose, an
introspective cook with a tragic
past - find solace in each other as

£3 their lives become unpredictably
linked throughout the course of
one incredible day.

Cast Eduardo Verastegui,
Tammy Blanc

Categories: Drama, Indie Dramas

Director: Alejandro Gomez
Monteverde




Which Won¢%

NETELIX

Instant Queue

f\ TURION
«“plus” experience WOn.

page gransitions, feels more

ring.

Reduces
cinematic, 1658 jar

Search

Overlays

elay before

Give some d
er details.

spenseful Movies on Blu-ray 3 i
activating hov'

Bolt
Frozen R

P
%, ﬁ 1y
deactivate hover details

O
T “is: on mouse exit.

turing a Strong Female Lead —_— I—’
b lopmiont1

hover details. netflix.com -
ontext or capture
dialog.

. Change ¢
flow in overlay

hover dialog. netfix.com

15
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Look Ahead Moments

< Showing Creative Commons-licensed content

Sort: Relevant Recent Interesting View: Small Medium

From FoxMulderVen

From Toray ul

click overlay. flickr

Detail

Slideshow

Groups

Poor-Man's Ma
description cal
3,814 members |

Closer and Clo|
45,632 members

Photographers

raM
See related pho

seriykotik1970
See related pho

Tag Clusters
ﬂ Photos with tag:

Places

London, Englaj
See related phot

Cardiff, Wales
See related phot

Quick Look

17
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HOME MISSIONS MULTIMEDIA

Unrnama : u n Up

For Publlc | For Educators | For Sudents | nakers | ForEmployees | MyNASA

Atlantis 'Go' for Dec. 6 Launch

NASA Scientist Confirms Light Show on Venus

Youthful Star Sprouts Planets Early

hoversct, Large inlay areas don’t
do well with hover.

Campaign surpasses goal

Boldly Brown: Canpsign for Acadenic
et ends the el yoar with 51415

billoningits,

hover activated accordian. vrown.edu

Store Mac iPod
ABOUT NASA- L I
— s Al Downloads
B Bocrerc B Send “Top Apple Downloads o
2. QuickTime .
3 satan >
Commupcaon Safari 4

Free for Mac + PC.

6. Mozilla Firefox
See the web in a whole
Vampyre Story new way.

Smaller inlay areas can
do well with hover.

-
The entertainment capital of
your world.

Awnti-Pattern
Needless
Fawnfare

hover activated accordian. apple.com

Inlays for Context

$630,000
5Br 4Ba

120 Coffeeberry Dr, San Jose, CA 95123
Single Family Home « 2952 Square

Select Social Network(:

[0 T4 farn
- . qe XH
. al-
. et
Use inlaye OF F0 on
0 .
contextual assotie
_
Mentions
$614,800 1708 Ewer Dr, San Jose, CA A
astorybeforebed 5
5Br 4Ba Single Family Home « 2720 Square m
[ o T #4 @ 1 YAY!
LS # 80916750
’ bookslope [I
$500,000 2924 Rock River Ct, San Jos
5Br 4Ba Single Family Home « 2312 Square RT @Desig: 0 : Information Design: SpoolCast:
PN Interesting Moments with @billwscott hiy f
Full http://bit.ly/2H3BJ
Michaelynch
-‘ $499,915 1653 Santee Dr, San Jose, C @bilwscott Interesting. I'm actually developing a demo
. 6Br 4Ba

Single Family Home « 2474 Square
inlay only. roost.com

for a flash game based on fishing and outdoor activity in
small town Canada.

Show Cor

m mediajunkie

RT @UIE: Last day to save $100 when you register for v

19
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Behind the Scenes Moments

¥ Consider the packstage.

Loading
endless scrolling. bing.com

page curl. iPad Maps

Larger Canvas

Beats around the world: Pictures/Videos  On ihe sirect: Press/News  About  Safety Tips  Support

bydr.dre Y w) B

\\Y

MONSTER' OVER-EAR IN-EAR  ARTIST SERIES = SPEAKERS = BEATS'AUDIO™

I g g [ 3
. ] [ |
9 \\ / &) ) ) ) Q\

21
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Page Slide

Original Content

http://srobbin.co

Page glide
and simplify

g extend th gement’

“yrindow mana

http://www.youtube.com/watch?v=WBv3fFg8t8g

ZUI

ZUTs can all
content to be 1

globible. zui

ow lots of

avigated.
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Use Page
Transitions
to Break Flow

Idiotic Moments

YAEHOO! PHOTOS s bees
@) i) Prints s cins  (mr t () set i
5 Upload Photos All My Photos
E All My Photos N i
e Oceedmgs
T «Don’t stop the P Cooper

B My Friends' Photos

» My Tags Wlth idiocy.” - Alan

Anti-Pattern
| tdiot
BOX

/7 N 4 ¥ &
vice for photo § b 4
‘I ! .
b
L CA 3 = Eiffel Pulley From Second Floor Up Eiffel Tower

anti-pattern. idiot box. yanoo! photos

25
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Process Flows

R omenssarune || @ o | NEREY LN
Sy a—
lj’El EEE 1167 GotDOUBLE REWARDS v o At 1
g o [ cwmy | oy e o

Select Walst

Argyle V-neck sweater

i $49.50

i ]

the gap. inline checkout

suzcran mredeats
e ——
naka e o e
o . m&,{}y%ﬂ?@d\&gu;lﬁéﬁﬂﬁm sm’ Total (all room nights)  Check-in:
; — ety
| - M &R
the gap. inline assistant o E—————— S
N ot ]
*might s e
ess “I : s
gingle page proc s o =
; =
veI‘SlOIl . = =
improve com = ,
P IR i
| aguts [L[5] Rooms 5] GaraNurber
onn 5] LT
e e
et D stz
Groanon, “Finish Reservation™

broadmoor hotel. one page checkout

WRHOO! MAIL s

&; creckmail < compose
Qi [G] || o Rely P Forord (f2-bove 3 Prt 5 Spom [ Deete Here
& 0 From Subject

B Vopaae st & e Res co quesion
get 1 month free! Bl Scott [Looks Good Works Well] 1/19/2006 01:13: Tha,
00 Industry Newsletter  Java Nomed Programming Language of th Th,

™,

K vaboo! | 1y Yahoo! | News | Searchthe Vieh
ount, kS BAd

e Feadback | Options | Help v

Inbox 2324 me:

Pagination

Recoe
T &

51995000

Looks Good Works Well 1/19/2006 10:13: Ty, |

& o

—— E— | 1T il < w
oo pie e g s o v : gl it

s e pssme s 4 oo S 3o b

S5 0% fgm | Binen e ammme ooy D

L [ e e e

R - £ contocts Togwora s weekin Tagor .

o R & Coa e e aeion ™

e (1 ]S e o [roas e —

La— oo o G el 130 035 .

315000 6040 |17 vounTAn G

racon o Rt

2290000 | .00

srooe | o0 sy
i Lo, CA 05008 ERR Lomnes
5000 [Yates

Netwon Atancs e Estate

 Newsearch |

e )

mls\istings. pagination

Narrow By I ———
P o A, D

(] B

ey s

PO ES

Al sk “Ig pa,gma,tl
na.tural for tms

data?”

[ i

Netflix-Try Free!
L] No Late Fees

o Onine Degree

Looks Good Works Well 1/15/2006 10:19: T, ¥

Standard Header = | ide Pane

youreye on ane ofiose messages up there?
escing pane, Just click on i

e down here in this handy R

saiselect more than one, hold the SAIt or Command Key

y! mail. on-demand scrolling

‘ endless.com seamless paging

When possfole page
wlthou\? a refresh
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Nav Bars: Extend the moment

. thesixtyone.com

] s pa,ges.
. ; ntext acros
Fl- - Maintain contextacros® FrrT

‘m___m—

nav status bar. facevook.com

nav status bar. digg.com

[ ding..... ECZIZGE EcHotoev MesuoNTY

Seamless Context

you are here. idea.org

Home Joumal of Interaction Recipes  Toolsforyou  Projects  Aboutus

Maintain context across pages.

seamless paging. mageloud
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Keep Navigation
Simple
to Maintain Flow

Keeping Context

NETFLIX
or

3 - | Yo | B Nacean S | e

sme sl NA
User can lose their context
going page 1o page

e

-]
T

31
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Overlays Capture Moments

«m Back to: Confessions of a Superhero &

£ Encapsulate alternate flow
in overlay.

—

Mobile Navigation

je=——ro—"7——1]
=3
p - iPhone
Screen Two > Thrge ty_pesv (;T alt O e
SoeenThiee: .2 navigation: Flat
Screen Four > 7
Screen Five > B
Screen Six >
Screen Seven >
oo o
Gowalla: Tab + Flat
~ Josh Clark (Tapworthy)
o
B

Source: Tapworthy by Josh Clark
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Pulse & Flipboard iPad Apps

e L

BExercise

(30 minutes)
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Three Examples at:

http://bit.ly/uil6-bws-ex-2

Anthem Blue Cross

LANGUAGES: Espaol | ¥ | Tagalog | #20i | TiéngViet

Anthem ©©)

Health. Join In:*

é"l o Pint | | B zoom

CUSTOMER CARE

W Cicktoview W

MEMBER LOG IN  Guided Tour

Usernem
Anthem  Plans&  Health& o
Difference  Benefits  Wellness Foeserd
3 (0] (0] )
:!ee anr}ualI cgeé:kttius.h - Learn more about Secure Log in
ace of mind. Better health. \
e N . Forgot Username or Password?

Not Registered? Register Now

© FIND ADOCTOR

(Dentit, Pharmacy, or Hospital)
© REFILL A PRESCRIPTION
© CHECK CLAIM STATUS

Get a Free Instant Quote OTHER ANTHEM WEBSITES
Providers | Employers |

Agents/Brokers | State Sponsored |
Federal Employee Program (FEP)

O Medicare Solutions
O Individual & Family plans (Health,
Dental, Vision & Life)

Network Cost
Alarge network helps k
tlo

A, Walgreens & Duane Reade
® Pharmacy Customers:
Medicare members: How to
plan for the network change

All other members: How to

In the News plan for the network change

« Our parent company's agreement with
1BM to develop Watson technology

USEFUL TOOLS
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YAHOO! PHOTOS  [4ns et S

@} Home () Prints & Gifts (@) ViewCart (J?) Settings (@ ) Helpw Search My Ta

| 3 Upload Photos

All My Photos

All My Photos Slideshow Create Share Edit Prints & Gifts

E My Albums
() Paris06

E> My Tags
[E My Friends' Photos Sort by: Date w

SHOEes.com unt | myordersate | hap | mywatist | nisnpong | %

home women men girls boys  juniors bags & more brands sale | all

Limited Time Only W1th promo code: +FREEshippin
= 1808 =

M Dress to the nines in men's dress shoes like oxfords and loafers, or get your heart pumping in the @
en's latest men’s athletic shoes. Give your footwear a kick with our fantastic selection of men’s boots.

SELEcTED LENN <. scarch) |
department
. men’s sizes widths colors

Mens .

20 35 40 45 s0 88 xnamow [l [ ]

your Narrow
[ results 60 65 70 75 80 85 L] L

90 95 100 105 110 115 LN L)
REFINE BY b Gl

120 125 130 135 W0 180
style

160 170 180 190 200
,
,
» Best Match ™ [ 96 items per page 3] 123 4. 124
,
,
»
,
,
,

-
NE BY
brand e
4 N ENNETH LE RE Tl m d
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Improvements

41

Anthem Blue Cross

LANGUAGES:  Espaiol | @ |

Anthem ©©)

Health. Join In:*

Tagalog | R0 | Tiéng Viet GrR (D P | [P zoom

CUSTOMER CARE

W Clck toview

MEMBER LOG [N  Guided Tour

Anthem  Plansg  Healthz [N
Difference  Benefits  Wellness
(0] (0]

Password

|
Free annljal checkUps. Leam more about Secure Log in
Peace of mind. Better health. 4 X
At no extra cost. ) 3 Forgot Usemame or Password?

Not Registered? Register Now

USEFUL TOOLS
© FIND ADOCTOR

(Dentist, Pharmacy, or Hospital)

© CHECK CLAIM STATUS
Get a Free Instant Quote OTHER ANTHEM WEBSITES
O Medicare Solutions Providers | Employers |

Agents/Brokers | State Sponsored |
Federal Employee Program (FEP)

O Individual & Family plans (Health,
Dental, Vision & Life) Network Cost

Alarge net

rk helps keep

your share of tiower,
53] START so start

g from
day one of coverag

B, Walgreens & Duane Reade
¥ Pharmacy Customers:
Medicare members: How to
plan for the network change

Al other members: How to
plan for the network change

In the News

« Our parent company’s agreement with
1BM to develop Watson technology

© REFILL A PRESCRIPTION
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C and C Coffee located on the square of Chambersburg, Pa. invites you to great
coffee with great service for a great cause. Locally roasted, fair trade unique blends
provide the foundation for the perfect pause in your busy day. Whether you are
meeting a friend or grabbing a cup on the go our friendly staff is committed to
making it a great experience. Come in for coffee and leave as friends.

Our free fast Wi-Fi and copious supply of outlets make the perfect second office. Just
come in - plug in - boot up and sip away. When you need a break, check out the
book stash for an eclectic read. If you get caught up in the book, take it along and
bring back later.

We are not just selling coffee we are supporting a cause. Every coffee sold helps
support a cause. It may be a community organization, South Africa, Haiti Relief or
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ﬁ! Polecat Our Team Get in Touch Ul Design

L= — =
v
N 4 ./
—
ROUGH IDEAS

HEART FUNZTONALTY
AND FURTHER ENRICHMENT

Program and knit
everything together, adapt
to new information then test.

mN OUTIR0K
nnfgsnlpn'rl gtluﬂmns TABEMER

First we listen, ask questions
and thoroughly examine
the proposal.

. X,
~; 7) ‘
B0
Oaal' A~
&
THORDUGHL. ™ A HODRAY!
TINNRLT FANFERT. livina in Sevastonol Llkraine. we have heen REI EACE ANN M'FI EARRTE

SHoes.com . e 1 | ot e

home women men girls boys  juniors bags & more brands sale

Limited Time Only W]th promo code:
Take An Extra I -

M Dress to the nines in men's dress shoes like oxfords and loafers, or get your heart pumping in the
en's latest men’s athletic shoes. Give your footwear a kick with our fantastic selection of men’s boots.

all

ﬂ@@ﬁﬁ +FREEsh|pp|ng

acdtonsl informaed

I CEE <ave search) |
department

men's sizes widths colors
Mens S p— =

NARROW s0 35 a0 as so ss Xnarow (W [
your Narrow
[ results 60 65 70 75 80 85 L] L

90 95 100 105 11.0 115 L L)
REFIN = oW
style 120 125 130 135 140 150

160 170 180 180 200
»
,
N Best Match 2] 96 items per page | 4] 1234
,
,
,
,
,
,

-

REFINE
brand [new] [now]
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24/7 Customer Service (800) 927-7671 ." Live Help

SHOES  CLOTHING

ALPHABETICAL BRAND INDEX

x

“Men Shoes” We found 15

£ CATEGORY

OW YOUR CHO]

i~
:y

Sneakers & Athletic Shoes

Boots (29¢
Loafers
Oxfords (1€
Sandals (970
Slippers

Boat Shoes
Clogs & Mules

Insoles & Accessories

£ MEN's s1ZE

14
£ MEN'S WIDTH

4
@
=
=

=
>

al




Break

(18 minutes)
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