
Session 2
Flow

flow
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Exploratorium Exhibit

Spot the differences
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Now try again...

Keep the moments within the page.

Hub & Spoke

shift away from paging paradigm
eliminate unnecessary navigation

map screen flow directly to user 
tasks one-screen-per-goal 

philosophy

Hagen-Rivers Report. http://www.uie.com/articles/rivers_interview/
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Reduce Page 
Switching 

to Maintain Flow

Single Page Interaction

de-emphasizes navigation 

and extraneous tasks
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Twitter as iPad App

Minimize page 

transitions with Page 

Open, close & refresh 

panels with swipe 

gestures

Scroll the content 

Open web content & 

media in place

Twitter as Web App

Minimize page 

transitions with Page 

Slide pattern

Find myself annoyed 

with web pages opening 

in another window

Find myself wanting to 

substitute a drag for a 

swipe

9

10



Twitter as Mac App

Navigate to other areas 

using smooth transitions 

(make flow visible)

Anti-Pattern: breaking 

the flow with menus & 

popouts.

Rethink desktop apps to 

use real estate more 

creatively

Vs Hover & Cover

Where possible replace 

annoying hover details 

with dedicated detail panes
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“Special” Experience
Principles followed: 

Focus + context, Simple 

navigation, User Control

“Plus” Experience
Principles followed: 

Content is the flow. 

Information in Context. Only 1 

experience.
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Which Won?

“Plus” experience won.

Reduces page transitions, feels more 

cinematic, less jarring.

Maintains Flow

Overlays

hover details. netflix.com

Give some delay before 

activating hover details.

But immediately 

deactivate hover details 

on mouse exit.

Change context or capture 

flow in overlay dialog.

hover dialog. netflix.com
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Look Ahead Moments

“Don’t stop the proceedings 

with idiocy.” - Alan Cooper

click overlay. flickr

Quick Look
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Inlays

hover activated accordian. nasa.gov

hover activated accordian. apple.com

hover activated accordian. brown.edu

Large inlay areas don’t 

do well with hover. Smaller inlay areas can 

do well with hover.

Anti-Pattern

Needless

Fanfare

Inlays for Context

inlay only. roost.com

Use inlays for strong 

contextual association.
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Behind the Scenes Moments

endless scrolling. bing.com
page curl. iPad Maps

Consider the backstage.

Larger Canvas
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Page Slide

http://srobbin.com/blog/jquery-pageslide/

http://www.youtube.com/watch?v=WBv3fFg8t8g

Page Slides extend the real estate 

and simplify “window management”

globible. zui

ZUI

ZUIs can allow lots of 

content to be navigated.
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Use Page 
Transitions 

to Break Flow

Idiotic Moments

“Don’t stop the proceedings 

with idiocy.” - Alan Cooper

anti-pattern. idiot box. yahoo! photos

Anti-Pattern

Idiot
Box
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broadmoor hotel. one page checkout

the gap. inline assistant

the gap. inline checkout

Process Flows

Single page process *might* 

improve conversions.

mlslistings. pagination y! mail. on-demand scrolling

Pagination

Ask “Is pagination 

natural for this data?”

endless.com seamless paging

When possible page 

without a refresh.
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Nav Bars: Extend the moment

nav status bar. thesixtyone.com

nav status bar. facebook.com

nav status bar. digg.com

Maintain context across pages.

Seamless Context

Maintain context across pages.

you are here. idea.org

seamless paging. magcloud
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Keep Navigation 
Simple 

to Maintain Flow

Keeping Context

User can lose their context 

going page to page
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Encapsulate alternate flow 

in overlay.

Overlays Capture Moments

Mobile Navigation

Source: Tapworthy by Josh Clark

Three types of iPhone 

navigation: Flat, Tab, Tree

Gowalla: Tab + Flat

- Josh Clark (Tapworthy)

33

34



Pulse & Flipboard iPad Apps

Exercise
(30 minutes)
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Three Examples at:

http://bit.ly/ui16-bws-ex-2

Anthem Blue Cross
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Improvements

Anthem Blue Cross
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VS
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VS
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Break
(15 minutes)
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