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Chaos Otherwise




s and the Frog @ HETFLIK

Chaos (400 SKUs)

The Matrix: Reloaded
Fkkokiz 2003 2h18m EED

reaches s peak, and Neo, Morpheus,
Trinity and the rest of the gang must..

NETELIX Instant Queue

The Life of Birds

Liar Liar

Controlled Variances

NETELLX

Ne!
Gen
Instan

Search

SPARTRCUS
* P

X View more suggestions




Controlled Variances

NETFLIX Seareh

Instant Queue Bella

2006 PG-13 1h 31m

*

Two lost souls — Nina, a pregnant,
unmarried waitress, and Jose, an
introspective cook with a tragic
past — find solace in each other as
their lives become unpredictably
linked throughout the course of
one incredible day.

Cast: Eduardo Verastegui
Tammy Blanchard...

Categories: Drama, Indie Dramas

Director: Alejandro Gomez
Monteverde
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Managing Across Platforms

We chose a portability layer (htmis)

However, we vary the user experience across platforms
(web, tv, mobile, tablet)

We design for user posture, input capabilities,
navigation styles and display capabilities

Try to embrace the constraints (design for mobile first!)

Desfgning for Mice & Men
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Input

Indirect. Pointer/keyboard
Navigation

Controls & windows
Posture

Stationary

Display

Hi-Rez, large, near
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Controls & windows
Posture

Stationary
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Hi-Rez, large, near

Input

Indirect. LRUD/OSK
Navigation
Panes

Posture

Lean Back
Display

Hi-Rez, far-away

Input

Direct. Gesture/OSK
Navigation
Panes

Posture
On-the-go
Display

Hi-Rez, small, near

esrarmg | Web
EEEE

Input

Indirect. Pointer/keyboard
Navigation

Controls & windows
Posture

Stationary

Display

Hi-Rez, large, near

Des\i‘gr'iing for Mice & Men

Input

Indirect. LRUD/OSK
Navigation
Panes

Posture

Lean Back
Display

Hi-Rez, far-away

| Mobile [ ] Tablet

Input Input

Direct. Gesture/OSK Direct. Gesture/OSK
Navigation Navigation

Panes Panes

Posture Posture

On-the-go On-the-go, lean back shared
Display Display

Hi-Rez, small, near Hi-Rez, medium, near
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So what’s common?

design principles
fundamental, universal ideas
that underpin good design
across different input methods,
display capabilities and user
posture

but the application of principles
varies across input, posture,
navigation & display
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Three Principles

_

common design principles for
multiple platform design
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The Illusion of Physicality

The lllusion of Physicality
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The Illusion of Physicality

“Finger painting” “Paint on Paper”

"My finger is out of Purple! ?”

Design for Physicality
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Design for Physicality

whenever poss'\b\e, add a realistic,
physica\ dimension to your application.

The more true to life your application
looks and pbehaves, the easier it is for

people tO understand how it works and

the more they enjoy using it.

- Apple HIG

Use Metaphors
to Embody
Physicality

17
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Physicality as Metaphor

Physicality as Metaphor
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Physicality as Metaphor

ook

Physicality as Metaphor

ook

“"Books have pages”

“Pages turn”
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Anti-Pattern: Broken Metaphor
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doven o the Sea of Storms, 't 17"

“The Karaethon Cuele” Thom suid cuty

Rand blnked. The Prophecies of the Dragon.
“Nobody 1l he... those. siories in the T

ivere, Not in Emond's Field, smyway. The
Vo ol sk them lve, i they dic.”

T suppose she would, at tha” Thom said
. e laneed at Moirine s e wih
L, s she could not overhess, and went on,
“Tear s the gretest port on the Sen of Storms,

Q [T Aa

Location 4:

20

20



Anti-Pattern: Broken Metaphor

Whiechaks avound, for sure. 1 don

8
2
3
g

... oh, o, iatres, Not iy mle”
“No doubl  wise deciion” Moiaine il

Now e st
“aad don't =

it deen bob of s head, 1 aint seen

nabiods” e dorted 1o the gate and began
s i with guick ween

sobody, and st seen nothing” The e

hudded shut, and e pall dow the lcking

ar ith  ope.“In fal, mistrss, s gate 't
o open i diys”

with arehines and oesasions] ligh, woolen
fences, Rand valked 8 time beside the gl
st vas il hat sbout Tear, and. the
Peopleofthe Dragon? Tear s ciy al the vy
e the e ofStorms, 1
Karacthon Cycle,” Thom suid cuctly.
blinked. The Prophecis o the Dragon.
“Nobody tels the . those. soris in the T
Hivers. Not_in Emond’s Feld, anyway. The
Veisdors ol sk the
T

o at that” Thom said
dryly. He glanced a1 Mairsine. up ahead with
L, s she ool not oveess, and went on,
“Tear s the greatest pot on the S of Story

Location 4:

A

Anti-Pattern: Broken Metaphor

with the Whitcelosks around, fo sure, 1 don't
expect saybody cse vould ook kindly on
name lke that, neithe. 1 see what you mean,
bt oh, o itess, Not g e

Robody, and ain't sen noihin
e shut, and e palld dow, he lockin
In fuct.mistrss, his gae ain’

ne The e

s
barvith a op y it
bcen apen indays.™

it wardhouses and. oceasional igh, woodea
e, Rand valked 8 time besic the lecmas,
“Thom, what was al tht sbout Tear, and the
Peopleof the Dragon? Tear i a city althe way

Aid o7 1 sid “Seemed ke the
-

Bt you con' jose o astorn
onl You have ' calleate he moor, aun
ot i1

ring . i di. Soddenly
saing o open sky. The dizgon was 7L
Shove s, theahing back and frt, s
ing the At Ll o i 2 . e o s
of the Myrmekes eawlig ol over s by,

Come o 1 yelad. We g urseles
outof the it 3 stubled e h s

s o, spiing acd all over . The g
on somped end srapped nd B e

[T
bt couldt st o, St e
Buen worse, 8w of th s b -

wacd us. 1 gues ey 't e s staling
thei cinner, | sshe ¢ one snd Jopped it

bebween e flrs,
blade peced 15 shel, he whale an: i
eprod.

" on
‘Chasia” Silera heped b up and.
Pl Hi slong whie At snd |
en o splasoe
thosgh one of my smkers s ot
Bk i the clsring, he drsgon stun-
blsd A gt doud of s st s il

o hide,

A

20

20



Anti-Pattern: Broken

Wilh the Whiechosks avound, for sure. 1 dan
expect anybody cke vould ook kindly on
same lke tht, nether. 1 sce what y0u mcas,
oh, o, mistrss, Not my mule”

sobody, and st seen nothing” The e

hudded shut, and e pall dow the lcking

ar ith  ope.“In fal, mistrss, s gate 't
on open i deys”

with arehines and oesasions] ligh, woolen
e, Rand valked 8 time besice the gleemas,
st vas il hat sbout Tear, and. the
Peopleofthe Dragon? Tear s ciy al the vy
e the e ofStorms, 1
Karacthon Cycle,” Thom suid cuctly.
blinked. The Prophecis o the Dragon.
“Nobody tels the . those. soris in the T
Hivers. Not_in Emond’s Feld, anyway. The
Veisdors ol sk them lve i they dic

e at that” Thom said
dryly. He glanced a1 Mairsine. up ahead with
L, s she ool not oveess, and went on,
“Tear s the greatest pot on the S of Story

Location 4:

At 0 1 i, “Seemed e he

Bt o cat st s e an atoma-

o the i, droggin Hochencrt withu
ur fiend e drgon was i e
oAt e e

T G A @ [

ot ol st s e, St
g b s b ain

Even woss, e f e s taned o
ward . gues ey 'l s staling
hei cinmer, | s o snd fppec ot
i b Avmabth, sabid ot ight
bebicen 1 ez As th clsil bronzs
blade piecad 1 shll, he bl a: i

e

endoct sad, and smmedialy 1 on his
e when et gt b,

<
e S

hsgh one of my mokirs s oy
a

80 of 219

Metaphor

L Aa

81 of 219

Anti-Pattern: Broken Metaphor

with the Whitcelosks around, fo sure, 1 don't
expect saybody cse vould ook kindly on
name lke that, neithe. 1 see what you mean,
bt oh, o itess, Not g e

nobody, and st seen nothing” The ate
udded s, and e palld dow, the locking
bar ith a ope. “In fuct. mistrss, this gate ain't
bcen apen indays.™

it wardhouses and. oceasional igh, woodea

Aid o7 1 sid “Seemed ke the
-

Bty cn't s o o o
onl You have ' calleate he moor, aun
what i1

sywhare, becaus the dicgon came 1045
e were g to rmente which el
s he it i he et il xploded,

vring i dir. Soddenly we wors
saing o open sky. The dizgon was 7L
Shove s, theahing back and frt, s
g e A 1110 i 7 1 o e
of the Myrmekes eawlig ol over s by,

Come o 1 yelad. We g urseles
outof th dint 30 turble o

A

bt couldt st o, St e
g fom s b skin
Buen worse, 8w of th s b -

wacd us. 1 gues ey 't e s staling
thei cinner, | sshe ¢ one snd Jopped it

bebwesn the flrs
blade peced 15 shel, he whale an: i
eprod.

11 fink 1 walk

endrt i, o il 41 o hi
s whea et gl b,

oty e o 5
oy ks s smoing

e

80 of 219

L Aa

4265 -+ 249

“Books have pages”

81 of 219

20

20



Anti-Pattern: Broken Metaphor

Location?? gy
Aa ~
L~

Location 4244 - 4265 «-- 249

metaphor for the underlying
del. The user’s mental
ce cushion.

Don't break the
imp\ementation mo
model is the experien

80 of 219
81 of 219

B
reak the Metaphor with Magic

20

21



Break the Metaphor with Magic

Break the Metaphor with Magic

21

21



Break the Metaphor with Magic

80 of 219
Back to You are
orig page this far
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80 of 219
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Break the Metaphor with Magic

D ladn

You are You can go

Back to You are here anywhere
orig page this far

Break the Metaphor with Magic

You can go
anywhere

80 of 219
You are —
Back to You are here
orig page this far
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Break the Metaphor with Magic

80 of 219 81 of 219

Tap to
change

page

E
You are You can go
Back to You are here anywhere
orig page this far

Pages left
in chapter

Break the Metaphor with Magic

80 of 219 81 of 219

Tap to
change

page

You are
here

You can go
anywhere

You are
this far

Back to
orig page

ality is hard work. Usé

Strict physic lify the real world.

magic to sim

Pages left

in chapter
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To Flick or not to Flick

Week  Month  List

Fob  Mar 123 4 5(E)7 8 5 10 11 12 13 14 15 16 17 10 19 2 2 2 2 20 25 2% 7 2! B W A

To Flick or not to Flick

i ATET o Page
I Calendars || ¥, Invitations (15) Bindin g

Fab  Mar 12 3 4 5(E)7 8 5 10 11 12 13 16 15 16 17 18 10 20 2 22 2 24 25 2 27 B 3 W A
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To Flick or not to Flick

i ATET =

e TS = Page
I calendars || ¥, Invitations (15)

Binding

Fob  Mar 123 4 5(E)7 8 5 10 11 12 13 14 15 16 17 10 19 2 2 2 2 20 25 2% 7 2! B W A

To Flick or not to Flick

w_ATET = Page
I Calendars || ¥, Invitations (15) Binding
B

P Page

Depth
Page’s
animate a
flip via scrub
bar

Feb Mll‘23‘5@739‘0‘1|2‘31415]6]7'5'9202‘22232425252725253031 Apr
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To Flick or not to Flick

i ATET =

e el Page
I calendars || ¥, Invitations (15) Binding

However, you
can't flip or
turn pages
with your

finger

Page’s
animate a
flip via scrub
bar

Fob_ Mar 12 3 4 5(5)7 8 910 11 12 13 14 15 16 17 18 19 20 21 22 23 20 25 26 27 28 20 0 I Apr

To Flick or not to Flick

. ATET =

Page
I calendars || ¥, invitations (15)

Binding

o Page
Depth

However, you
can‘t flip or
turn pages
with your

finger

Page’s
animate a
Page flip via scrub Pag.e
Choosing bar turning

Feb Mll‘23‘5@739‘0‘1|2‘31415]6]7'5'9202‘22232425252725253031 Apr




Use Directness
to Simulate
Physicality

® File Edit Search Fonts Program

Text of Sin Test

Sin Test

fora=1top
an =(a/f)* (3.1415/3
®%(a) = ®0 + r*sin(a
y®(a) = yo+r*cosian
next a
dlim = p/2-1
ford=1 todlim
forj=1top
j1=j+d
if j1>pthenji
plot x&(j),y&(j);H

\1.' :

= Variables frm Sin Test

nextj [E
next d K 180
next f 125
loop 120
end 3
18
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& File Edit Search Fonts Program

Text of Sin Test Sin Test
fora=1top
an =(a/f)* (3.1415/3
®%(a) = ®0 + r*sin(a
yZ(a) = yo+r*cosian
next a
dlim = p/2-1
ford=1todlim
forj=1top
jl=j+d
if j1>pthenjl
plot x®(j),u%z(j);
[]:_@': next j [EM= pariabl
next d ) 180
next f ') 125
loop R 120
end F 3
P 18

® File Edit Search Fonts Program

Text of Sin Test Sin Test
fora=1top
an =(a/f)* (3.1415/3
®%(a) = ®0 + r*sin(a
y®(a) = yo+r*cosian
next a
dlim = p/2-1
ford=1 todlim
forj=1top
j1=j+d
if j1>pthenji
plot x&(j),y&(j);H

\1.' 1,

= next j [EJE variables from Sin Te
next d 180
next f 125
loop 120
end 3
18
| I
K

in 1984, this was physicality - the scrollbar




Scrollbar Evolution

Gmail - Inbox (561) - billwscott@gmail.com

com ¢ J(Q- coogle

[®) [P ] [+ [Mhttps://mail.google.

Priority Inbox (9) O /" Bageheck »
O Webmaster »
Starred %%
~ O WordPress. »
Important © =
Sent Mail B =
Drafts (1) O ime 2
Al Mail O me ®»
Spam (3546) O Facebook »
Trash O Groupon »
[imap)/Drafts (1) O Fisher-Price Family »
8 'IMPORTANT O nike free run »
Deleted ltems (236) O AT&T Customer Care »
FORWARDED_YMAIL
O ' Giti® / AAdvantage® Card >
Giving (9) =
Links from Me (38) B 7 shop.GUESS.com >
B Recelpts (374) O itme ®
Sent Items (13) O me »
o) \

50 SOOIECt =

FoRwARDED YA Bagcheck Updats
FORWAROED VWAL 2011 AGIFORS A
FoRwARDED vwArL  [Designing Web
(no subject) - Sent from my iPhone
(n0 subject) - Bil Scot htp://desigringiv
(no subject) - Bill Scott http://designingwebinterfac
Ben Scott tagged a photo of you on Facebook
Half Off Apparel at Willlam Rast in Santa Clara
FORWAROED, YMAIL  For Your 3-Month-Old - Fami
FoRwaRoED, YA [Designing Web Interfaces] C
FoRWARDED, YAIL  ATAT AutoPay Payment Conf
Your Oniine Activity Confirmation - Cardmember:
FORNARDED, YA Must-Have Spring Accessori
(no subject) - Sent from my iPhone
(no subject) - Bill Scott http://designingwebinterfac
FORNARDED YHAL _[Designing Web Interfaces] £

Social Messags (521) 0% 30 Essential ( »
e e s o

Scrollbar Evol

ution

From Controller to Indicator
Content is scrolled instead of scrollbar

Gm: Inbox (561) - billwscott@gmail.com a
[®) [P ] [ £ [Mhttps://mail.google.com ¢ J(Q- coogle )
= e e o
Priority Inbox (9) O Bagcheck »  foRwARDED vuaIL Bagcheck Updatey p
[T O Webmaster » rorwoco vwaiL 2011 AGIFORS 4 Sun s
Im‘:mm, O Wordpress > FoRWARDED VAL  [Designing Web anticipated release of the
N O me ® (no subject) - Sent from my iPhone 5
Sent Mai
Drafs () O fme  (no subject) - Bil Scott hitpdsignin 2 am !gﬁb,?é‘.fé:g“g'&
All Mail O ime (7o subject) - Bll Scott http://designingwebinterfac  10:23 am ® O FoRe A nna >
2 AGIFORS Anna Val
Spam (3546) O '+ Facebook » Ben Scott tagged a photo of you on Facebook 8:23am Deadiing 'k‘ A f‘ 1 The Anna Valice
Trash O 7 Groupon » Half O Apparel at William Rast n Santa Clara  5:23 am e e ¢
(Imapyrafts (1) O Fisher-price Family » roRwARoED AL For Your 3Month-Old-Fami  2:12am WordPress 12:43PM
BONPORTANT |0 ke e » rouozo aL [Designing Web Intorfaces] ¢ 1:48 am o [Designing Web Interfaces] Spam Ka...
Dot lams 239 |0 praT CustomarGare > s ATT AoPay Paymen on o5 here are currently O commants in
Giving (9) - =] Citi® / AAdvantage® Card  » Your Online Activity Confirmation - Cardmember: | Mar 5 moderation http: —
o
Links from Me (38) O shop.GUESS.com » FORWARDED YWAIL Must-Have Spring Accessori Mar 5 N en
it Giim T T Bill Scott 12:190m
Sent tems (13) O me  (no subject) - Bill Scot http:/designingwebinterfac Mar 5 (No Subject) >
Social Messags (521) O 30%: [30 Essential | » FORWARDED YMAIL _[Designing Web Interfaces] F Mar5 ¥ Al ont
ocial Mess ) __sos
| Scott @ 11:42AM
. (No Subject) N
Thumbwheel is an evolution as well
| Scott @ 10:23 AM
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It must feel real

z
S
]
w
o
>
o

It must feel real

Make sure event
handling is const

stent

—

BY REGION
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It must feel real

Make sure event
handling is consistent

z
2
I}
w
4
>
o

Remember fingers are
fat. Real estate is limited
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Anti-Pattern: Mismatched Metaphor

anti-pattern: artificial construct
WatchThisNext

Dagn

Ay ——

Prokofies - Ivan the.

Bolhoi Ballet
Find cutmory

T
. Drag the DVDs into the boxes below

: i s DV o o, ik s ki ot by YD

. City Heat

1 loved I donnos t Seen It Loathed it

1 Or show me more like his. s interested in . Or don't show me DVD: ke this. :
. reek Find out more.

. . ’

= =

Feaured subgenre
CLASSIC COMEDIES

High Plains Drifter Eun it Dick al

kR

uts and existentialsm, a R
anger (Gint Eastwood. George Segal
and Jane Fond
WETE oy Diccans

0 up-anc-coming

who exemplied e
festye before ere was even|
name for L But when Dik lose|
i luczatve job, he two face
Read More

ho also irecis) s hired o protect
small town from outiavs. Buthis recipe
for defense cauld be a deal it the
dovi, and saon, even he enigmatic
gunsiingers . Read More

The Great Escape

[ kkwh

Difector Joh Sturges's Oscar-nominated

Monty Pythons|
adveniure lassic follows e e fle of Lieor

o Li
)

H

Atenborough), Danny e . Read More

again —this tme, Ina send-up)
he e and tmes of Jesus Chil
Perhaps the most convoversaf

netflix. rate an object. KISS.

More Recommendations >

Anti-Pattern: Mismatched Metaphor

anti-pattern: artificial construct
WatchThisNext

Draq n Diop DV Recommendatons

Prokofies - Ivan the.
WEEN Terrible /
o 2
= b esimer

“oranda, Zhurais,
Bolhoi Ballet
Find cutmory

J Drag the DVDs into the boxes below

' When e gt VO you ik, ek h " ot mors ko e ot nfomtion by e VD

' City Heat

1 Loved it donnos 't Seen It Loathed it

1 O show me more e his. meresed in O dont show me DVDs ke s
L} Zreek Find out more

S

Featured Subgenre.
GLASSIC COMEDIES

Hiah Pains Drifter

] e e e 5

Amid shootouts and exstentalism,

and Jane Fond

pies who exemp)
Tlesyle before here was even
name for L. But when Dick lose
hislucratve job he tao face
Read liore:

Monty Pyon
Lie ofrian

Director John Sturges's Oscar.nominated
adveniure classic follows e e fle of
a group-escape atempt fom one of
‘Gormany's oughest prisoner-ofwa
camps Hundrods o Alled POWS join
Roger “Big X" Barlet Richard
Attenborough), Danny e . Read More

More Recommendations >

asend-up|
5 of Jesus Chi
stconvoversial

netflix. rate an object.

nstructing artificial visual

Beware of co port drag and drop

interfaces to sup
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How Fat is Your Input?

Targeting Size
(Pril:tbe " 16 pixels (but accurate as 1 pixel)
Mo(';i::g; I):Iet 44 pixels*
Remote (LRUD) 44 pixels
Remote (Pointer) 44 pixels

* Joe Clark’s recommendation - Tapworthy

Physicality Across Platforms

Input

Pointer

Web Indirect
Fine-grained (pixel)

Finger
Direct
Tablet

Course-grained
(finger)

Finger
N Direct
Mobile i
Course-grained
(finger)

Remote Control
Indirect
Course-grained
(1 object at a time)




Physicality Across Platforms

Input Posture
Pointer Stationary
Web Indirect (can support
Fine-grained (pixel) sovereign apps)
Finger
Direct On-the-go
Tablet (single Purpose
Course-grained Apps)
(finger)
Finger
Direct On-the-go
Mobile . (single Purpose
COurs.e-gralned Apps)
(finger)
Remote Control Leisure
Indirect (supports
v Course-grained ption,
(1 object at a time) media apps)

Physicality Across Platforms

Input Posture Navigation
Pointer Stationary
Indirect Windows
Web (can .support Menus, Tabs & Links
Fine-grained (pixel) sovereign apps)
Finger
Direct On-the-go Panes
Tablet Course-grained (Smgfp::; pose Buttons & Gestures
(finger)
Finger
Direct On-the-go
Mobile (Single Purpose Panes & Buttons
Course-grained Apps)
(finger)
Remote Control Leisure
TV Indlrecf N (supporfs Panes & Content
Cours: ption,
(1 object at a time) media apps)
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Physicality Across Platforms

Input Posture Navigation Display
Pointer Stationary ) Large size
Indirect Windows . "
Web (can support Menus, Tabs & Links High resolution
Fine-grained (pixel) sovereign apps) Near
Finger
Direct On-the-go Panes Medium size
Tablet ) (Single Purpose High resolution
Course-grained Apps) Buttons & Gestures Near
(finger)
Finger
Direct On-the-go small size
Mobile . (Single Purpose Panes & Buttons High resolution
Course-grained Apps) Near
(finger)
Remote Control Leisure Large size
v I"d"ec'.: " (suPmes Panes & Content High resolution
Course-g Pon, Far away
(1 object at a time) media apps)
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xploratorium Exhibit

Spot the differences
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Spot the differences

Now try again...
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Now try again...

Change blindness
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Reduce Page
Switching
to Maintain Flow

“Special” Experience

NETELLX

Suggestions for You (= \uziap

New Arriv‘
Genres

Instant Queue
Search
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\\SPecial" Experience principles followed:

simple

+ context,
Focus Control

N ETIEL] X navigation, User

New Arri'
Genres ‘

Instant Queue

Search

ore suggestions

“"Plus” Experience

NETELIX

Instant Queue Bella

CENTURION & W+ 2006 PG-13 1h31m
:; B ‘ *

{ Two lost souls - Nina, a pregnant,
unmarried waitress, and Jose, an
introspective cook with a tragic
past - find solace in each other as
their lives become unpredictably

linked throughout the course of
one incredible day.

Cast Eduardo Verastegui,
Tammy Blanchard

Categories: Drama, Indie Dramas

Director: Alejandro Gomez
Monteverde




“"Plus” Experience orinciples followed:

Content is the flow.

NETFLIX Information in Context: Seareh

jence.
nly 1 experlenC
Instant Queue only

‘&‘4 MJ) ﬁké 2006 PG-13 1h31m
e ‘ B

4 STARS Two lost souls — Nina, a pregnant,
* ‘q ]"AR]( unmarried waitress, and Jose, an
. TRL introspective cook with a tragic
past — find solace in each other as

L
' RUSAINE 3 R their lives become unpredictably
pre linked throughout the course of
one incredible day.

Cast: Eduardo Verastegui
Tammy Blanchard...

Categories: Drama, Indie Dramas

Director: Alejandro Gomez
Monteverde

Which Won?
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Which Won?

NETFLIX

Instant Queue

Search

throughout the cour:
dible day

Drama

Director: Alejandro Go
Monteverde

Which Won?

NETFLIX

Instant Queue

[URION

“plus” experience:

Maintains Flow

Search

3 1h31m

*

Nina, a p
and Jos

throughout the cour:
redible day

Drama, Indie Dramas

Director:  Alejandro Go
Montev

37




Twitter as iPad App

Twitter as iPad App

Minimize page transitions
with Page Slide pattern

38
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Twitter as iPad App

Minimize page transitions
lide pattern

with Page 5

n, close & refresh

Oope
|s with swipe gestures

pane

Twitter as iPad App

ge transitions

Minimize pa
trern

with Page Slide pa

n, close & refresh

Ope
swipe gestures

panels with

scroll the €O

ntent directly

38
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Twitter as iPad App

Minimize page transitions
attern

with Page slide p

lose & refresh

open, ¢
pe gestures

panels with swi

scroll the content di

rectly

Open web content &
media in place

Twitter as Mac App

from Jamaica being

bratling
T8l ok, maybe it really _is_cla
R eally _is_ class warfare.
> mediajunkie
i

A

to make doing m

haven't found a wa

38
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Twitter as Mac App

udanium
Taking a design break. In theater for The

Adjustment Bureau ) Navigate to other areas
o - -4 smooth transitions
iplayallgames using il Visib\e)

Newton Marshall /¢ from Ji bei oW

interviewed #ldtarod hEp/teo) (make

PsqMXID

snookca

Re, last tweet: unfortunately, Opera has a
bug where the fall-back font doesn't
render at all. /cc “diveintomark

bratling
ok, maybe it really _is_ class warfare.
http://i.imgur.com/tiGOY.jpg

mediajunkie
haven't found a way to make doing my
oo oloit ot o ok it o olibe

Twitter as Mac App

udanium
Taking a design break. In theater for The

i g as
Adjusment Bureau - Navigate t0 other a‘l’e‘ons
ing smooth transiti
iplayaligames using ‘lsible)
Newton Marshall /& from Ji bei WV
intoviowed Aldfarod NUAGO! (make flo
PsqMXID

snookca

Re, last tweet: unfortunately, Opera has a
bug where the fall-back font doesn't
render at all. /cc “diveintomark

Anti-Pattern: breaking the
flow with menus &
popouts.

bratling
ok, maybe it really _is_ class warfare.
http://i.imgur.com/tiGOY.jpg

S

mediajunkie
haven't found a way to make doing my
oo ololit oo b it boc ol
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Twitter as Mac App

Taking a design break. In theater for The
Adjustment Bureau :-)

udanium

iplayalligames
Newton Marshall  from Jamaica being
interviewed http://t.co,

PsqMXID

snookca
Re, last tweet: unfortunately, Opera has a
bug where the fall-back font doesn't

render at all. /cc © diveintomark

bratling
ok, maybe it really _is_ class warfare.
http:/i.imgur.com/tiGOY.jpg

mediajunkie
haven't found a way to make doing my
touoc oioutlt uat ARRPNETYY

Navigate to other a.rgas
using smooth transitions

visible)
(make ﬂOWJJi S

Anti-Pattern: breaking the
flow with menus &

popouts.
—

Rethink desktop apps to
use real estate more

creatively

Twitter as Web App

twitter) Bl Home P

What'’s happening?

Timeline

209
¥ o
< 0

i

@Mentions  Retweets ~  Searches ~  Lists
sinequanon fovel &

Great presentation on the evolution and technical acumen of
Renaissance and Baroque engraving techniques. [FLASH].
hitp://goo.gVEVIYE

1 minut Favorite 13 Retweet  Reply

dbarradas Daniel &
Video: Floating http://tumblr.com/x321p0zwai
i

iplayallgames R &
Dogs resting an hour before running the #lditarod yfrog.com/gz9t4zrj

iplayallgames Ci1c (=
Mackey at the start! #Iditarod yfrog.com/h0pnxxj

rashmi Rashmi Sinh:

Yes, | revofed that app. Go here if you were tricked:
hitps://twitt¥.com/settings/connections

5 minutes ago 77 Favorte 3 Retweat 4 Reply

billwscott e
@rashmi Yikes. Tweet spam is so annoying. The good thing is that
"the voice" of the tweet is so different than your voice it is obvious.

- * & @sinequanon
= So

Great presentation on the
evolution and technical
acumen of Renaissance and
Baroque engraving
techniques. [FLASH].
http://goo.gl/EVIYE
1 e Favorite Retweet € Reply
Tweets containing Renaissance and
Baroque

dose2day e

| Girolamo Frescobaldi: Bridging Renaissance
and Barogue Music

http://www.redgage.com/c-ijgiid #music
#renaissance #composers

S gd2know 1>

says Girolamo Frescobaldi: Bridging
Renaissance and Baroque Music
http://ping.fm/5u0Do music renaissance
compo... hitp://plurk.com/p/b0wzhn

Tweets from @sinequanon 4

Canceled opening the page
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Twitter as Web App

B Home Profile

Timeline

&
L $)
-

sinequanon
Great presentation on the evolution and technical acumen of
Renaissance and Baroque engraving techniques. [FLASH]
hitp://goo.gUEVJYE
o 3 Retw

dbarradas
Video: Floating http://tumblr.com/x321p0zwai

iplayaligames 5
Dogs resting an hour before running the #Iditarod yfrog.com/gz9tdzrj

iplayallgames &
Mackey at the start! #Iditarod yfrog.com/h0pnxxj

rashmi
Yes, | rovo@cd that app. Go here if you were tricked:
https:/twitt&¥.com/settings/connections
nutes ago 77 Favo Retweet 4 Rep
billwscott

@rashmi Yikes. Tweet spam is 50 annoying. The good thing is that
"the voice" of the tweet is so different than your voice itis obvious

“4! Minimize page transitions
Grea with Page slide pattern

evoll ' e —
acumen of Renaissance and

Baroque engraving
techniques. [FLASH].
http://goo.gl/EVIYE

Fav Retweet

Tweets containing Renaissance and

Baroque

* dose2day
Girolamo Frescobaldi: Bridging Renaissance
and Barogue Music
http://www.redg:

com/c-ijgild #music

gd2know
says Girolamo Frescobaldi: Bridging

Renaissance and Baroque Music
http://ping.im/5u0Do music renaissance
compo... hitp://plurk.com/p/bow2hn

Tweets from @sinequanon 1

Canceled opening the page

Z

Twitter as Web App

Timeline

sinequanon
Great presentation on the evolution and technical acumen of
Renaissance and Baroque engraving techniques. [FLASH].
hitp://goo.gIEVJYE
Favorte 3 Retweet

dbarradas
Video: Floating http://tumblr.com/x321p0zwai

iplayallgames
Dogs resting an hour before running the #Iditarod yfrog.com/g

iplayaligames 5
Mackey at the start! #Iditarod yfrog.com/h0pnxxj

rashmi
Yes, | revo&ed that app. Go here if you were tricked
https://t com/settings/connections

5 it 2 Retweet  Repi

billwscott
@rashmi Yikes. Tweet spam is o annoying. The good thing is that
“the voice" of the tweet is so different than your voice it is obvious

page transitions
pattern

_ —v

4! Minimize pa¢
Grea with Page slide
evolt T
acumen of Renaissance and
Barnowve ~—-

tech gind myself oyed.
P web pages opening
another window

annoyed with

ets —
—
Baroque
dose2day

Girolamo Frescobaldi: Bridging Renaissance
and Baroque Music
redgage.com/c-ijgiid #music

hitp://www

#renals: sers

s gdzknow
says Girolamo Frescobaldi: Bridging

Renaissance and Baroque Music
http://ping.fm/5u0Do music renaissance
compo. plurk.com/p/bow2hn

ets from @sinequanon 1

Canceled opening the page

N
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Twitter as Web App

B Home Profile

sinequanon

Great presentation on the evolution and technical acumen of

Renaissance and Baroque engraving techniques. [FLASH]

hitp://goo.gUEVJYE
avorte 3 Retweet 4 Rep

dbarradas
Video: Floating http://tumblr.com/x321p0zwai

iplayaligames 5
Dogs resting an hour before running the #Iditarod yfrog.com/gztdzrj

E“}
iplayallgames &
(= 2 Mackey at the start! #lditarod yfrog.com/hOpnxxj

rashmi
Yes |rcvo§d that app. Go here if you were tricked
hitps://twitt¥¥.com/settings/connections

nutes ago 7Y Favorite 13 Ratwoet 4 Ropi

billwscott
@rashmi Yikes. Tweet spam is 50 annoying. The good thing is that
"the voice" of the tweet is so different than your voice itis obvious

“4! Minimize page transitions

Grea with Page slide pattern

evolt _cecar Y

acumen of Renaissance and

Baroma aw~—- "

tech  tind myself annoyee

— web pages opening In
another window

Tweets g
Baroquess——"""__

yed with

* dose2day

\ Find myself wanting to
substitute a drag fora
swipe

9 —
se eoragg
Renatssafe and Baroque Music

http://ping.fm/5uODo music renaissance
compo... hitp://plurk.com/p/bow2hn

Tweets from @sinequanon v

Canceled opening the page

Z

Vs Hover & Cover

triptych RT @ChevyRay: Doing some final beta testing for
@MattThorson's Ogmo Editor, an upcoming freeware level
editor. So cool so far!

pixelarchitect wow, public comments are ending with the
totally random "planter box" advocate

triptych RT @metagaming: RT @df_psu: @shapah A great
interview with Temple Grandin: http:/ /bit.ly/aafSGD cheers
for that one(via @shapah) cheers !

michaeljordan On a clear nice night : Look at the moon from
A} binoculars or a telescope. It will blow your mind.

shauntrennery Amazon.com drops support for IE6
| http://j.mp/9cPSAF
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Vs Hover & Cover

Home &

triptych RT @ChevyRay: Doing some final beta testing for
@MattThorson's Ogmo Editor, an upcoming freeware level
editor. So cool so far!

B3 triptych RT @metagaming: RT @df_psu: @shapah A great

interview with Temple Grandin: http://bit.ly/aafSGD cheers
for that one(via @shapah) cheers !

| pixelarchitect wow, public comments are ending with the
totally random "planter box" advocate

michaeljordan On a clear nice night : Look at the moon from
binoculars or a telescope. It will blow your mind.

shauntrennery Amazon.com drops support for IE6
! http://j.mp/9cPSAF
[

My Yahoo!

B wi sl

MY FAVORITES & Add
(3 viw vanoot st
Yahoot Mai

3 Awion

& Auos

< oBay

Games.

HotJobs

()] updates &

[ westar o)

Dest O ThaDay

TODAY - Juy 22,2009 POPULAR SE
1. Fred Du
2. HellsKi

Profle _Friends. oo facebook

News Feed | Events & Birthdays

What's on your mind?

E Mary Warren Ezra and his mom, Ann.

) 11 minutes ago Comment Like

ﬁ Mary Warren Ezra s in his First 4th of Juy outft.

Vs Hover & Cover

Home &

triptych RT @ChevyRay: Doing some final beta testing for
@MattThorson's Ogmo Editor, an upcoming freeware level
editor. So cool so far!

totally random "planter box" advocate

B3 triptych RT @metagaming: RT @df_psu: @shapah A great
interview with Temple Grandin: http:/ /bit.ly/aafSGD cheers
for that one(via @shapah) cheers !

m pixelarchitect wow, public comments are ending with the

michaeljordan On a clear nice night : Look at the moon from
? binoculars or a telescope. It will blow your mind.

shauntrennery Amazon.com drops support for IE6
! http://j.mp/9cPSAF
[l

i lace
here possible replacs
\g\noying hover details with

dedicated detail panes

(53 viw vanoot st
Vahoo! Mall

[ Aexian

& Avos

] eBay

Finance (ow Jones )
5 cames

T Hotiobs

[a] Maps

[ Messoncer

Movies

[ spons

[(#)] updates )

[ Weather se)

2 oo orThaDay

.
_

My Yahoo! B uisin

MY FAVORITES s Add  TODAY - July 22,2009 POPULAR S

1. Fred Dur{
2. Hells Ki

Profie _Friends oo facebook [l
News Feed | Events & Birthdays

What's on your mind?

= l—‘ Mary Warren E2ra and his mom, Ann.

) 11 minutes ago Comment Like

i Mary Warren Ezra s in his Frst 4th of Juy outft.

E3 Answers
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Keep Navigation
Simple
to Maintain Flow

Mobile Navigation

42
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Mobile Navigation

Screen One >
Screen Two >
Screen Three >
Screen Four >
Screen Five >
Screen Six >

>

! } Screen Seven

Mobile Navigation

I

Screen One = Three types of iPhone
e 2 navigation: Elat, Tab, Tree
Screen Three >
Screen Four > _ Jeff Clark (Tapworthy) )
Screen Five > —_—
Screen Six >

[ 1 Screen Seven >

oo o




Mobile Navigation
= T

Gowalla: Tab + Flat

Robert Gorell I

Source: Tapworthy by Josh Clark

Tapworthy)
& josh Clark - Jeff Clark (Tap!
» o

n: Flat, Tab, Tree

I

SSLIGEL Three types of iPhone
Screen Two > iqa tio
Screen Three > na\“g
Screen Four > _ Jeff Clark (Tapworthy)
Screen Five > —
Screen Six >
Screen Seven >
o L]

Pulse & Flipboard iPad Apps

43
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Pulse & Flipboard iPad Apps

Maintaining Flow Across Platforms

Navigation

Page, Tab, Back

Web Button

Flat, Tab & Tree.

Mobile | ™. e back.

Flat, Tab,
Tablet | Master/Detail.
1 level-back

Flat, Tab, Tree,
Master/Detail
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Maintaining Flow Across Platforms

Navigation Paging
When page content
changes or step by
Page, Tab, Back step flow
Web Button
Avoid too many
page changes
. Flat, Tab & Tree. | For content, steps in
Mobile 1 level back. flow
Swiping through
Flat, Tab, pages
Tablet | Master/Detail.
1 level-back Avoid too many
page changes
When page content
Flat, Tab, Tree,
TV Master/Detail changes or step by
step flow

Maintaining Flow Across Platforms

Navigation Paging Scrolling
When page content
changes or step by .
Page, Tab, Back step flow BetSer than paging
Web (easier on web than
Button on touch)
Avoid too many
page changes
- Flat, Tab & Tree. | For content, steps in| Question scrolling,
Mobile 1 level back. flow prefer Flat
Swiping through
Flat, Tab, pages "
Tablet | Master/Detail. fz'r“;'l'itdsi:mg::‘z;t
1 level-back Avoid too many 9
page changes
When page content
Flat, Tab, Tree, R
vV Master/Detail changes or step by Avoid
step flow
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Maintaining Flow Across Platforms

Navigation

Paging

Scrolling

Content Slide

When page content

changes or step b . -
Page, Tab, Back gtep flowP Y | Better than paging | Carousels for media
Web I;utto'n (easier on web than| or short relevancy
. on touch) lists
Avoid too many
page changes
Mobile Flat, Tab & Tree. | For content, steps in| Question scrolling, | Limit use of in-page
o 1 level back. flow prefer Flat sliding content
Swiping through
Flat, Tab, pages . Nice way to bring in
Tablet | Master/Detail. f':l:::it dsi;m::l:::‘gt:’:t more in-page
1 level-back Avoid too many 9 content
page changes
When page content
Flat, Tab, Tree, . B
TV Master/Detail changes or step by Avoid Avoid
step flow

Maintaining Flow Across Platforms

Navigation

Paging

Scrolling

Content Slide

Panel Slide

When page content

changes or step by . "
Page, Tab, Back step flow Bet?er than paging | Carousels for media Nice way to extend
Web (easier on web than| or short relevancy
Button . real estate
. on touch) lists
Avoid too many
page changes
. . . _— . Avoid (except as
Mobile Flat, Tab & Tree. | For content, steps in| Question scrolling, | Limit use of in-page transition to replace
1 level back. flow prefer Flat sliding content
page)
Swiping through
Flat, Tab, pages " Nice way to bringin| .
Tablet | Masieypeta. et | moripage | S Lo tend
1 level-back Avoid too many 9 content
page changes
When page content .
Flat, Tab, Tree, R . Nice way to extend
TV Master/Detail changes or step by Avoid Avoid real estate
step flow
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Use Transitions/
Animations
to Create
Responsiveness
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Animation Can...

Animation Can...

TurboTaxv

Deluxe Personal Info Federal Taxes Federal Review State Taxes

Federal Tax Due Wages & Income (01215 e 0:[is3) Other Tax Situations

Enter Your Interest Paid to Some Lender

Deductible interest paid in 2008 See qualifications and limitations.

(Box 1 on your 1098) 0.00
S

Print & File
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Animation Can...

Personal Info Federal Taxes Federal Review State Taxes Print & File

Wages & Income @120 5@ 11150 Other Tax Situations.

Federal Tax Due

Enter Your Interest Paid to Some Lender

Deductible interest paid in 2008 See qualifications and limitations.

(Box 1 on your 1098) 0.00
S

Federal Tax Due

CA Tax Due

Animation Can...

urboax
Federal Taxes

Personal Info

Federal Tax Due Wages & Income (RL[T0)5A @ 0130 Other Tax Situations

Print & File

Federal Review State Taxes

Enter Your Interest Paid to Some Lender

Deductible interest paid in 2008 See qualifications and limitations.

(Box 1 on your 1098) 0.00
S

Federal Tax Due
CATHY

PREVIOUS WEIGHT

263

CURRENT WEIGHT

CA Tax Due
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Be really, really

Animation Can... annoying

Personal Info Federal Taxes Federal Review State Taxes Print & File

Federal Tax Due Wages & Income @105 4@/ [i5) Other Tax Situations

Enter Your Interest Paid to Some Lender

Deductible interest paid in 2008 See qualifications and limitations

(Box 1 on your 1098) 0.00
S

what ¢
don

Federal Tax Due

- Occam

PREVIOUS WEIGHT

— Make all visual distin
subtle as possible, bu

and effective.

- Tufte

an be done with |
e invain with more.

ess is

ctions as
¢ still clear

“smallest Effective Difference

NEWS MISSIONS MULTIMEDIA: ABOUT NASA

PaR—
Loghn | »SignUp Search

ForPublic | For Educators | For Students | ForMedia | For Policymakers | For Employees | MyNASA # Bookmark Send

Atlantis ‘Go' for Dec. 6 Launch

NASA Scientist Confirms Light Show on Venus

Youthful Star Sprouts Planets Early

48
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Web Apps Seem Prone to This

N HOME NEWS MISSIONS MULTIMEDIA ABOUT NASA

Ukorname. Login | »SignUp

ForPubllc | For Educators | For Sudents olicymakers | For Employees | MyNASA

Atlantis 'Go' for Dec. 6 Launch
NASA Scientist Confirms Light Show on Venus

Youthful Star Sprouts Planets Early

16280 Paradise Valley Ln
Morgan Hil. GA 95037 $2,265,000

Web Apps Seem Prone to This

N HOME NEWS MISSIONS MULTIMEDIA ABOUT NASA
NAS,

Username. Loghn | up

ForPublic | For Educators | For Students | ForMedia | For Policymakers | For Employees | MyNASA

Atlantis ‘Go' for Dec. 6 Launch

NASA Scientist Confirms Light Show on Venus

Youthful Star Sprouts Planets Early

inspiration

16280 Paradise Valley Ln
Morgan Hil. GA 95037 $2,265,000

workbook | Visitor? Reg ¥

project

x|y color samples () R
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Web Apps Seem Prone to This

N HOME NEWS MISSIONS MULTIMEDIA Snal’ky answer: Blame
it on Flash )

For Public | For Educators | For Students | For Mex Policymakers | F MyNASA

Atlantis 'Go' for Dec. 6 Launch

NASA Scientist Confirms Light Show on Venus

Youthful Star Sprouts Planets Early

Corts | doongere | Caeers | S

explore color % inspiration project center

16280 Paradise Valley Ln
Morgan Hil. GA 95037 $2,265,000

Design 2,
Color Trends

3 Workbook | Vo Rags P x|y color samples () B
e |
=
Web Apps Seem Prone to This
I\I‘;‘\s‘ HOME NEWS. MISSIONS MULTIMEDIA snarky answer: Blame
- Lo | Sk it on Flash =)
For Public | For Educators | ForStudents | ForMedia | For Policymakers | For Employees | MyNASA - —

Atlantis ‘Go' for Dec. 6 Launch

NASA Scientist Confirms Light Show on Venus

Behr Process Corporation

Youthful Star Sprouts Planets Early

Most likely answer:
Indirectness of Input

on touch devices
animation and .mput
are synchromzed

16280 Paradise Valley Ln
Morgan Hil. GA 95037 $2,265,000

Design 2,
Color Trends

=

Listing courlesy of Intero Real Estate
Sarvices
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Web Apps Seem Prone to This

1%4 HOME NEWS MISSIONS MULTIMEDIA snarky answer: Blame

fT—— Loghn | »SignUp it on Flash )

ForPublic | For Educators | For Students | ForMedia | ForPolicymakers | For Employees | MyNASA
Atlantis 'Go' for Dec. 6 Launch

NASA Scientist Confirms Light Show on Venus
Youthful Star Sprouts Planets Early

Most likely answer: T,
|ndirectness of Input

On touch devices
animation and input
are synchromzed

16280 Paradise Valley Ln
Morgan Hill, CA 95037 $2,265,000

However, slow
fransitions can still be o
a problem

Animation Can...

49
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Animation Can...

Reveal relationships

Animation Can...

Reveal relationships

|mprove
responsiveness
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Animation Can...

Reveal relationships

improve
responsiveness

Show state change

Animation Can...

Reveal relationships

|mprove
responsiveness

Show state change

Focus attention
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Animation Can...

Reveal relationships

improve
responsiveness

Show state change

Focus attention

Create delight

Animation Can...

Reveal relationships

|mprove
responsiveness

Show state change

Focus attention

Create delight

simulate physica\ity
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Use Invitations
to Create
Responsiveness

H—

San Francisco
Shopping Center

Just in Time Invitations at Drag Moments

Print [ Send = Link
= Dl s
aon Pt = sw{__Traffic | [ More. | [_map Satelite | Terrain |
= b s
O
Lo 3 s ¢
et 3 Clocker Golden Gate
o 2 t e
Sﬂ,ﬂm-n“ £y 2|_Galleria y Joiversty A S
; % postSt s,
TR waden L
3 @ Geary St
0 =
Z
i 5
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Just in Time Invitations at Drag Moments

F—— i\
A viarion P\
2 < ! -
E J L — Martgomery
[N 9 3 StBART Go\denGa(e
2 \ £
! w"'% 2~ Crocker ol & ) University
lm] a0 C 3
z
+H =
\
Brrel €

" san Francisco
Shopping Center:

Invitations at Touch-Hold Moments

Steve Troughion-sm. S0 Tmestie 2 a1 n e Kosa Aorele
Mars about as cose 10 an Agpie anncying: | hope s mind blowng or S0 Tweetie 2 snt an pdate? Kinda
Desion Award 11 ever bel prodably won get & anncyeg. | hope s mid '
0 Slogler | Steve Troughton. Yot
Proview: Tweetie 2 Takes The Best Surs shout 88 cose 1o an Agple Steve Troughton-Sm.
Phone Twiter App And Ups The Sex Design Amard 14 ever bol mats about a3 close 10 an Acple
| Design Award 11 ever be!

S
(T I —— —
30 25 o e i | O S e e | e s e

52

53



Invitations at Touch-Hold Moments

» s B

‘.éj T‘h'c.O‘ nio
= oraon ¥

{ TheOn:
@ \any s
- the

Invitations at Reward Moments
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Invitations at Reward Moments

OCEAN'S THIRTEEN RATE TO REVEAL...
S ...2 MOVIES YOU'LL LOVE

= .
oW W

No Opinion

(click the stars)

Invitations at Reward Moments

Major source of
OCEAN'S THIRTEEN RATE TO REVEAL... obtaining ratings
3 ...2 MOVIES YOU'LL LOVE n

L/

oW W

No Opinion

(click the stars)
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Be Snappy
to
Be Responsive
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Performance is Not Always a Given

NETELIX

Suggestions for You

New Arrivals
Genres
Instant Queue

Search
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. % SPARTACUS




Pe ;
rformance is Not Always a Given

We had to perform magic

NETELIX
to get our Webkit core to
do this one gransition

New Arrivals
Genres
Instant Queue

Search

We had to perform magic

to get our Webkit core to
do thisone transition

New Arrivals : ) pieAll

Genres '%,.7 For Entry Price Point
38 . deviceswe have to turn off

Instant Queue animation progressively

Search




Responsiveness Across platforms

Input
Pointer
Web Indirect
Tablet/ Fingers
Mobile Direct
Remote
v Indirect

Responsiveness Across platforms

Input Animation
Web Pointer Make Indirect Input
Indirect Feel More Direct
Tablet/ Fingers Make Direct Input
Mobile Direct Feel Real
Make Indirect Input
v Remote Feel More Direct
Indirect Reinforce the
Cinematic
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Responsiveness Across platforms

Input Animation Invitations
Pointer Make Indirect Input
Web Indirect Feel More Direct On hover
Tablet/ Fingers Make Direct Input | At touch/hold
Mobile Direct Feel Real endpoints
Make Indirect Input
Feel More Direct Static hints
Remote
v Indirect (usually once an
Reinforce the item is selected)
Cinematic

Responsiveness Across platforms

Input Animation Invitations Performance
Pointer Make Indirect Input Less of a
Web Indirect Feel More Direct On hover consideration
Tablet/ Fingers Make Direct Input | At touch/hold Can be a
Mobile Direct Feel Real endpoints consideration
Make Indirect Input
Feel More Direct Static hints Definitely an issue
Remote
v Indirect (usually once an | on some low-end
Reinforce the item is selected) devices
Cinematic
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TV Experiences...

TV Experiences...

NETELIX

Instant Queue

Bella

2006 PG-13 1h31m
*

~x¢  Two lost souls - Nina, a pregnant,

unmarried waitress, and Jose, an
introspective cook with a tragic
past - find solace in each other as
their lives become unpredictably
linked throughout the course of
one incredible day.

Cast Eduardo Verastegui,
Tammy Blanchard...

Categories: Drama, Indie Dramas

Director: Alejandro Gomez
Monteverde
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NETELIX

L EICILEELT Browse DVDs |~ Your Queue

Bill Scott v | Your Account & Help

% Suggestions For You

Movies, TV shows, actors, directors, genres Q

Genres v New Arrivals

Starz Play

Instantly to your TV

You recently watched:

Danny Phantom: Ssn 2: Reality Tr ... W Play Next
See all
Heroes: Ssn 1: Homecoming L 2 22 3 2m Ce— 43
Alice in Wonderland W W Om  — 108

Bill, rate what you've seen to reveal suggestions just for you

Rate Heroes:
H(E RO EJs séas.o“ : 1 2 3
or Yo7 r

7 A ATray
AR AR ARAR)

Haven't Seen It

Suspenseful C iracy Action & Ad Seeall >
Your taste preferences 24: Season 2 Westbound
created this row.

Boxer's Adventure
Boxers b

Suspenseful
Action & Adventure

As well as your interest In...

NETELIX

Watch Instantly B:-L7 TN ‘ YourQueue % Suggestions For You

Genresv  NewAmivals  StarzPlay  Instantly to your TV

£ Terrtéafag see

CRITICALLY-ACCLAIMED DARK ACTION & ADVENTURE 59




NETELIX

Watch instantly JCLRGES ‘ YourQueus | * Suggestions For You

Ganvesw  NewArvals  SwrzPiay insaniyioyourTV

TOP 10 FOR BILL

The Complete
First Series

MENWALKING

““The Best Comedy
'of the Yoart

about.ahoy
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Presentation
billwscott.com/share/presentations/2011/dfmm

Blogs
http://looksgoodworkswell.com

http://designingwebinterfaces.com

Follow me on twitter!
@billwscott

Book

http://designingwebinterfaces.com

T Video
o http://oreil.ly/dwivideo

Picture Credits (Creative Commons)
http://www.flickr.com/photos/rsms/
http://www.flickr.com/photos/lalegranegra/4722576618/
http://www.flickr.com/photos/tim_d/29529584/sizes/l/
http://www.flickr.com/photos/miradesdunaficionat/4519236888/sizes/z/
http://www.flickr.com/photos/zetson/
http://www.flickr.com/photos/spencereholtaway/1411877351/in/photostream/
http://creativecommons.org/ns




