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Interesting Moments: Events

Page load. Mouse hover. Mouse down. Drag
initiated. Drag leaves original location. Drag
re-enters original location. Drag re-enters
original location. Drag enters valid target.
Drag exits valid target. Drag enters specific
invalid target. Drag is over no specific target.
Drag hovers over valid target. Drag hovers
over invalid target. Drop accepted. Drop
rejected. Drop on parent container.

16+



Interesting Moments: Actors

Page. Cursor. Tool Tip. Drag
Object. Drag Object’s Parent
Container. Drop Tarsget.
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Interesting Moments

Drag Hovers over
Mouse Hover Mouse Down Drag Initiated Valid Target*

Cursor Changeto a Change to normal
hand pointer. style.™

Dragged Slightly
Module transparent.

Dragged Hole is shown as

Modules a gray, thick,
Original dashed outline.
Location

Drop Hole (gray, thick,
Target dashed outline) is
moved to the new
drop spot. Other
modules shift to close
prior hole.

Drop
Accepted

Dragged
module
removed.

Hole is
removed.

Module is
placed in the
new location.




Interesting Moments

Drag Hovers over Drop
Mouse Hover Mouse Down Drag Initiated Valid Target* Accepted

Cursor |Change to a Change to normal
hand pointer. style.™

Dragged Slightly Dragged
Module transparent. module
removed.

Dragged Hole is shown as Hole is
Modules a gray, thick, removed.
Original dashed outline.

Location

Drop Hole (gray, thick, Module is
Target dashed outline) is placed in the
moved to the new new location.
drop spot. Other
modules shift to close
prior hole.
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Stock Market
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A fun and easy way to share ideas on a website.

’ twitter.com ’ Grab Screenshot

Screenshots powered by xBrowse
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Interesting Moments
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¢ Frescoes & stained

glasss have been
telling stories for a

" long time.

panes

% tell the moments

of a story

2Ll “Juxtaposed

pictorial & other
images in deliberate
sequence.”

e ocs
A tell the moments

R of a story

[}

¢ l”ll.‘-i(*ﬂ c\‘ l_l‘(
lwl‘ﬂ\'f d nimation

‘c
' A

. The masters of

animation called it

the “Illusion of Life”.

cells
tell the moments

§ of a story

| Magic hangs in the

BY
1ISQIRECTION

balance of the
“delicacy of the
illusion”.

the performance
overshadows the
moments

of a story



This is an Illusion
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This is an Illusion

Magic is both in
the details and in
the performance.

- Dariel Fitzkee




This is also an Illusion




This is also an Illusion
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Interactivity is both in
the details and in the
performance



This is also an Illusion

David Smith (Xerox)
dubbed the Xerox Star

interface the user illusion
- Alan Kay

Interactivity is both in
the details and in the
performance

http://www.asktog.com/papers/magic.html L
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Delicacy of an Illusion




Delicacy of an Illusion

The slightest mistake would destroy an illusion. Each
moment matters.

Key principle for effective illusions: attention to detail
-Fitzkee



interesting moments.
opportunities for
engaging with the
user throughout an
interaction.

details &
performance of an
illusion.
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inline editing. fickr.com



cannon-squaredcircle2

inline editing. fickr.com

Interesting Moments:

¢ Yellow spotlight/invitation

e Tooltip invitation

e Explicit Save/Cancel buttons



cannon-squaredcipaled -:
| pay attention tO §
. discoverability i

cannon-squaredcircle2
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inline editing. fickr.com

Interesting Moments:

¢ Yellow spotlight/invitation

e Tooltip invitation

e Explicit Save/Cancel buttons
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Interesting Moments: S ——
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Activation/Deactivation Moments

anti-pattern. non-symmetrical. iphone



Activation/Deactivation Moments
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Activation/Deactivation Moments

anti-pattern. non-symmetrical. iphone



Activation/Deactivation Moments

Categories

anti-pattern. non-symmetrical. iphone

symmetrical interaction. pasecamp



Activation/Deactivation Moments

Categories
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anti-pattern. non-symmetrical. iphone

symmetrical interaction. pasecamp



Activation/Deactivation Moments
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Drag & Drop Moments
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theresaneil@gmail.com

drag and drop. gmail



Drag & Drop Moments

therssaneii@gmelL.com Mouse hover & initiation
Anti-pattern: Tiny Targets
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Drop accepted

What happened?
Collapses immediately.
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Drag & Drop Moments

theresaneil@gmail.com
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e o i mental effort .

drag and drop. gmail

Mouse hover & initiation
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Artificial Moments
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Drog the DVDs into the boxes below

Loathed ¥

anti-pattern. artificial construct.



. High Plains Drifter

A, A A A 0
NN N Ny

..num [ 1 4 ] :

Drog the DVDs inko the boxes below rate an object. netflix.com

T NP ——

anti-pattern. artificial construct.



High Plains Drifter
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Unnecessary Moments

sorting by: [ newest | gldest | most digs | least digs ]

0

"IBM and AMD have found a way to improve transistor performance by up to 24% without
increasing the power draw - using a tweaked implementation of Big Blue’s ‘strained silicon’
process.”

[ dig this story | comment | by: anonymous ]

original digg site. digg.com 1.0



Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0



Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0

180 Are Lost's New Time-Travel Physics Junk Science? Maybe Not..

As if smoke monsters and tropical polar bears weren't enough to keep our

heads spinning, Thursday's episode of Lost, “The Constant,” opened up a whole new can of
digg it ., WOrMs the fourth dimension. More... (Televisic
\y

# ] 9min ago

in-page action. digs.com



Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0

185 Are Lost's New Time-Travel Physics Junk Science? Maybe Not..

As if smoke monsters and tropical polar bears weren't enough to keep our
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& | 8 min ago
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Unnecessary Moments
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Unnecessary Moments
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Accepts Credit Cards: Yes Parking: Street, Private Lot
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Attire: Casua Good for Groups: No

Good for Kids: Yes Takes Reservations: No Delivery: No
Take-out: Yes Waiter Service: No Wheelchair Accessible: Yes

Outdoor Seating: No Good for: Lunch Alcohol: None

1

¢

Send to Friend M Bookmyark Send to Phone © Write a Review

anti-pattern. idiot box. yelp.com




Unnecessary Moments
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Heavy Moments

-."' ' mmdful of the “ chck Welght

““e# of interaction steps
¢ Decision time
® Seek time
e Second guessing
e Wait time

http://genesiscondurt.wordpress.com/2008/0//1 3/click-weight/
http://www.amazon.com/Designing-Both-Sides-Screen-Collaborate/dp/06 /7232151 3



lick Moments
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On Hover Moments

r ‘ ntzilla pro says:
ﬁ 2 ‘ with biscuits and gravy and all the fixins

contextual tool menu. flickr.com



On Hover Moments

says:

rA ‘ ntzilla pr
ﬁ ! ‘ with biscuits and gravy and all the fixins

contextual tool menu. flickr.com

Pick Up at the Store
Milk
Orange Juice

Tomatoes
Lettuce
Bread
Chips

contextual tool actions. backpackit




On Hover Moments

r ‘ ntzilla pro says:
ﬁ 2 ‘ with biscuits and gravy and all the fixins

| cserve readability b inftially
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-

contextual tool menu. flickr.com
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Bread
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contextual tool actions. backpackit




On Hover Moments

MY FAVORITES
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\‘ view Ya
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Deal Of The Day

Answers

embedded application overlay - hover activated. yahoo.com 2009



On Hover Moments
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Yahoo! Refactored
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Distracting Moments

Videos

contextual tool overlay. ving.com
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on Surf

contextual tool overlay. bing.com




Bmg Refa,ctored

Local listings for

Reference Articles
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on Surf ‘ ' NO more

contextual tool overlay. bing.com




Bmg Refa,ctored

Local listings for

Reference Articles
on Surf

| Antl-Pattern

Hover §
cover

contextual tool overlay. bing.com




Refactoring Distracting Moments




Refactoring Distracting Moments




Refactoring Distracting Moments

hover & cover resolved. y! teachers



Delicate Balance Broken

- :
Draca.
\ Valentine

barnes and nobles



Delicate Balance Broken

b
> 5 2
Draca.

\ ')n;/

barnes and nobles

Antl-Pattern
Hover §

Ccover




Delicate Balance Broken

_

» ) .
Draca.
\ Vélentine

barnes and nobles

Antl-Pattern
Hover §

Antl-Pattern
Needless

cover Fanfare




Delicate Balance Broken

_

» >
Y Draca,
Véalentine

barnes and nobles

AntlL-Pattern AntL-pPattern AnkL-Pattern
Hover § Needless Mouse

Ccover Fa v\,fﬂ re Tvap




Delicate Balance Broken

>

- ] .
¥ Draca.
Valentine

L

TROM AOWEESCOULT MIOEIE ANE GARDENS

barnes and nobles

Anti-Pattern ApntL-Pattern AnkL-Pattern Anti-Pattern
Hover § Needless Mouse Tiny

cover Fanfare Trap Target




Delicate Balance Broken

D )
¥ Draca.
Vérlentine

barnes and nobles

Antl-Pattern ;
Lover & AntlL-Pattern Anki-Pattern
oVer - 1
tL-patterw p
Needless oSt AUSE Anti-Pattern
Ty Novel

covey
Fanfare
Trap Taroet
9 Notlon







Exploratorium Exhibit




Spot the differences



ifferences

Spot the d




Now try again...



111...

Now try aga




Now try agam

Keep the moments V\mhm the page '
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Moments in Context
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Moments in a Flow




Create Video My Videos Music Lounge Help

stressfree classic fin flat front khakis

1. let’s get your

Step 1: pics & vids
IMAEE“Y Load up your video with images
e

the gap. inline assistant

upload
from your computer
) select
— from our collection .
=
retrieve
e

Havirg trovbie vploading? Try our
AiITpie wpioader natead

animoto. create a video



stressfree classic fin flat front khakis

the gap. inline assistant

Create Video My Videos Music Lounge Help
[
@
N
= Step 2: music
— Our libeary has tons of good
— music to explore, or you can
upload your own MP3 If you
- have the rights to use &,
2'lgt’s choose some
e 1D
from our collection
a%

wonrir e D

animoto. create a video



stressfree classic fin flat front khakis

the gap. inline assistant

Create Video My Videos

3. finalize your

" "VIDEC

Music Lounge Help
Customize your video.
Video length This video is dmited to 30 seconds. Some
Images may be skipped. Lpgrade
Image pacing k3 -] <
¥ speed | 2x speed

animoto. create a video

- - . B - N .



Create Video My Videos Music Lounge Help

stressfree classic fin flat front khakis

&3 Customize your video.
| ]
e
!E Video length This video Is Smited to 30 seconds. Some
— images may be skipped. Lpgrade
— : . Image pacing B < L
the gap. inline assistant Wapeed | 2xspeed

[ )

Keep steps clear
2 yoar

W4 VIDED

- - . B - N .

animoto. create a video
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Create Video My Videos Music Lounge Help
ssfree classic fin flat front khakis

Customize your video.

Video length This video is dmited to 30 seconds. Some

Images may be skipped. Lpgrade
o ] Image paciag B < <
the gap. inline assistant Wapeed | 2xspeed

z [.’~‘2~‘mﬂéic| '.I"imaues
§
i
i

Keep steps clear

W4 VIDED

n

- - . B - N .

animoto. create a video
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AntlL-Pattern
Needless P

Federal Taxes e . T Fanfare

Federal Tax Due Wages & Income A adg e ae ey Other Tax Situations

e Enter Your Interest Paid to Some Lender

- Deductible interest paid in 2008

(Box 1 on your 1098)

anti-pattern. needless fanfare. macintosh turbo tax



AntlL-Pattern

Needless P

Fanfare

Federal Tax Due Wages & Income paddggeaes 69y Other Tax Situations

B Enter Your Interest Paid to Some Lender

- Deductible interest paid in 2008

(Box 1 on your 1098)

anti-pattern. needless fanfare. macintosh turbo tax

Federal Tax Due

CA Tax Due

again in slow-motion...



AntlL-Pattern

Needless E

Fawtare

Other Tax Situations

MM MLASUIFD SN Sah SSSLO

Federal Tax Due Wages & Income

e Enter Your Interest Paid to Some Lender

- Deductible interest paid in 2008

(Box 1 on your 1098)

anti-pattern. needless fanfare. macintosh turbo tax

Federal Tax Due P CATHY
- S’ 263

! CURRENT WEIGHT

CA Tax Due

_r ] | - 249

again in slow-motion... - 1 4

nbc .com



AntlL-Pattern

Federal Tax Due Other Tax Situations

CA Tax Due

Wages & Income

Enter Your Interest Paid to Some Lender
Deductible interest paid in 2008

(Box 1 on your 1098)

anti-pattern. needless fanfare. macintosh turbo tax

Needless
Fanfare

Federal Tax Due

CA Tax Due

again in slow-motion...

question “Why”
g tran

~

CATHY

PREVIOUS WEIGHT

A g u o iz s

sitions.




Imagine - No Animation

Anti-Pattern

. HOME NEWS MISSIONS MULTIMEDIA Needless
[ "y )y Fa V\z‘fﬂre

- Nisermame | [ Login | > Sign Up
' ForPublic | For Educators | ForStudents | ForMedia | ForPolicymakers | For Empioyees | MyNASA # Bookmark ® Send

. - T TR R .

Atlantis 'Go' for Dec. 6 Launch ,,@

NASA Scientist Confirms Light Show on Venus e ST e TR s

+ Youthful Star Sprouts Planets Early ~ .

SOLAR SYSTEM
AERONAUTICS EAITN
L)
TECHNOLOGY NASA IN YOUR LIFE

anti-pattern. needless fanfare. nasa.gov



Imagine - No Animation

AP ST, e P
. n kIlOb Needless
. : Ima,glne all &Illm&tlo ; Fanfare

= Dla,l m a.mmamon carl ]

'r«mu«wn«mw«w # Bookmark

» Send

| Atlantis 'Go' for Dec. 6 Launch '@ ‘
' NASA Scientist Confirms Light Show on Venus SHUTTLE & STATION MOON AND MARS
- Youthful Star Sprouts Planets Early ., ,
UNIVERSE
AERONAUTICS
.
TECHNOLOGY NASA IN YOUR LIFE

anti-pattern. needless fanfare. nasa.gov
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2405 Acorn Bnd
$2,265,000 Denton, TX 76210-3851

16280 Paradise Valley Ln

(v

$136,995

1 {
iy )

anti-pattern. needless fanfare. roost.com anti-pattern. needless fanfare. roost.com



2405 Acorn Bnd
$2,265,000 Denton, TX 76210-3851

16280 P'andmo leloy Ln

anti-pattern. needless fanfare. roost.com anti-pattern. needless fanfare. roost.com
€ PBS VIDEO @O0~ GARRIER
- OWN [T KIW 08 OVO
R vome NG & s o comesss o IR
EXPLORE: © FEATURED PROGRAMS @ FEATURED COLLECTIONS
The NewsHour B30 | N
: NEWS ¥ :
i | ‘ Y HOUR ! i

i l ) l J—-;l-\n ehree 4

anti-pattern. needless fanfare. pbs.org



Overdone Moments
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Overdone Moments

éa,m What can be done with 1esS
s done in vain Wlth mnore.

anti-pattern. animation gone wild. behr paint
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| Difference. Make all visual
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Overdone Moments
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A0 A Comdant ] Change Loy [ ] Change Coburs BeM<T Page

Scoreboard Message Center Software News

Best Fare
Tracker

Depart: New York, NY - all

Depart: Seattie/Tacoma, WA

Depart: San Franc

original. animation on drop. my yahoo!
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£ A Comtant [ ] Chunge Loy [ ] Change Codurs

Scoreboard
TOOAY
ML

Soarch: Wed Search

L $5 Porsonstng i pogs AL B Tiwwetidons aod aiorie

Best Fare
Tracker

Depart: New York, NY - all

Depart: SeattieTacoma, WA

Depart: San Francisco, C

original. animation on drop. my yahoo!

WOMAN

TONIGHT 9/8: dhNaC

current. no animation on drop. my yahoo!




£ A Comtant [ ] Chunge Loy [ ] Change Codurs

Scoreboard Message Center

TOOAY

Best Fare
Tracker
Depart: New York, NY .

Depart: Seattie/Ta

Depart: San Francisco, C

-half

_Use the « Cut it in =
y pu1e of thumb D |

Soarch: Wed Search

L $5 Porsonstng i pogs AL B Tiwwetidons aod aiorie
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WOMAN

TONIGHT 9/8: dhNaC

current. no animation on drop. my yahoo!
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Used car locator
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Animation Can Be Good
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Transitional Moments Communicate
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j»Speed up B
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Transitional Moments Communicate

mint.com

| gpeed up time- |

progress indicator

and
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4
L
4
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earlier version of my yahoo!
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progress indicator

Shoes, Belts & More

XY T

the gap

earlier version of my yahoo!
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progress indicator

Shoes, Belts & Mou

TOOAY

the gap

earlier version of my yahoo!
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progress indicator
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flickr organizr earlier version of my yahoo!



Transitional Moments Communicate

progress indicator

Shoes, Belts & Mou

TOOAY

the gap

flickr organizr earlier version of my yahoo!
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Late Night Comedies Not Interested  See All >

Revenge of the Nerds: Panty
Based on your interest in Humboldt County Raid Edition The Onion Movie A Dirty Shame

National Lampoon's Pledge This! Hu%wr ”‘-"*’?9!"9’_"‘4."““ e
LINTY

The Stoned Age

Team America: World Police VIDK TV A
e 1" s u )

Set this genre

Late Night Comedies
O Sometimes watch

experiment on home page

NETF[IX B8 Scoft ~ | Your Account | Buy / Redeem Gt | Help

Browse Your
DVDs Queue

Suggestons (1435) Rate Movies Tasie Prefarences Movies You've Rated (608)

RATED
MOVIES

Miss Congeniaity Big Momma's House Hitch Taxi Deiver
MAI.‘I'":.'[:_MI,I_MI W r BRARET Banin
e X! DRIVER

MOMMA'S

. dedicated area
Add
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Feedback Moments

Contract Phones

Networks Brands Foaturea Sthyles OMers Colour

122,367

600 Unlimited FREE

1200 Unlimited FREE

400 Unlimited FREE £19.57

live feedback. omio



Feedback Moments

Contract Phones

Networks Brands Foaturea Sthyles OMers Colour

122,367

Current age 45 Your annual income $ Your savings thus far $ 80000

imited FREE
imited FREE
imited FREE £19.57

live feedback. omio

live feedbacKk. sdelity




Feedback Moments

Deals

Contract Phones

é,te g, tight feedback

} 100p With the use?‘_, TSU——

Current age 45 Your annual income $ 75000 Your savings thus far $ 80000

imited FREE
imited FREE

imited FREE £19.57

live feedback. omio

live feedbacKk. sdelity




Na,rrowing Moments

live suggest. google (early version)



Narrowing Moments

Suggest Web | Images | Video | Local | Shopping | more -

CO' )8[6

ajax 3 Search

live suggest. google (early version) live suggest. yahoo search



Narrowing Moments

Co' 3

Suggest Web | Images | Video | Local | Shopping | more «

ajax 3 Search

live suggest. google (early version) live suggest. yahoo search

row toward a goa,l rather

t,ha,n d1stract fI’OIIllt




Preview Moments

New Beetle

live preview. volkswagen car configurator



Preview Moments g

New Beetle

Trailer

Standard

live preview. volkswagen car configurator

live suggest. apple search



Preview Moments g

New Beetle

Trailer

Standard

live preview. volkswagen car configurator

live suggest. apple search



Moments in Forms

Find a domain name:

WWW. bxllsportfollo.coml Search
X. widgetdesigns.com

live forms. yahoo! small business



Moments in Forms

Find a domain name:

www. billsportfolio.com| Search

widgetdesigns.com)

live forms. yahoo! small business

: j:”’li._'[[],iij(i\[' 101 ': Jnjtjll‘ account

Your current email address: |someone@somewhere.com

Choose a password:

live forms. goosgle account creation



Moments in Forms

Find a domain name:

www. billsportfolio.com| Search

X. wldgetdgesigns.com

live forms. yahoo! small business "‘: event eI’I’OrS befOI’eha»nd

¥ with live forms

e ‘,‘"vl,f[[]q‘,,(’r[' 101 ': J;r(j[l' account &

Your current email address. |comeone@somewhere.com

Choose a password:

live forms. goosgle account creation



Moments in Forms

K A Y A K Search with us, book with them.™

Flights | Hotels | Cars | Deals | Best Fare Buzz

* Round-trip One-way Multi-city
From To

v v

Show Nearby Alrports Show Nearby Alrports

Leave Time Return Time
2/15/2006 == Anytime 2/22/2006 &= Anytime

Travelers Cabin
1 = Economy ~

Prefer Nonstop

Search multiple sites | for hundreds of airlines.

auto complete. kayak



Moments in Forms

>

K A Y A K Search with us, book with them. ¥ e AP BRI
% Reduce User effort DY iy
¥ ,utocompleting correcuy. 4
* Round-trip One-way Multi-city —— A
To

Flights | Hotels | Cars | Deals

From

Y Show Nearby Alrports
Time Return Time
v 2/22/2006 =5 Anytime “

Show Nearby Alrports
Leave
2/15/2006 =4 Anytime

Cabin
Economy ~

Travelers

1 v

Prefer Nonstop

Search multiple sites | for hundreds of airlines.

auto complete. kayak



Interactive Moments

yahoo! finance
YA_HOO_’ FINANCE . b.scott

+ Apple Con ter Inc.
\=) COMPETITORS D ——
e a o~ AAPL - MSFT -

. INDEXES

= RECENT

ADD SYMROL(S)

-
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Interactive Moments

farecast.com

\} Farecast

All Times (Lt Select Times

Results for Fare Prediction

Fare History
eave! ANl Times
yahoo! finance e, CA Ouy Low S99 Mg
F t202 Lowest fares rising $50+
Hoo! f—[NANCL ' . ; o AN Timmes ‘? O wear)e witw departinre date

Confidence: 56%

GELEMART Tip: Buy Now

Refine Results
201 of

=) COMPETITORS Alrline Departs Arrives Stops

. INDEXES

= RECENT

ADD SYMROL(S)

CHART TPS

View Quot
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Interesting Moments

Aaron Ackermann

Anna Larson

Delete Messages. iPad Mail

Keep it direct

Maintain flow

Require a light footprint

Invite interaction

Show transitions

Be reactive



Interesting Moments

Py B 42 AM -

| Keep it direct

| Maintain flow

| Require a light footprint
| Invite interaction

| Show transitions

| Be reactive

Delete Messages. iPad Mail



Presentation
billwscott.com/share/presentations/2010/wamtsea

Blogs
http://looksgoodworkswell.com
http://designingwithlenses.com
http://designingwebinterfaces.com

Follow me on twitter!
@billwscott
@uxlenses

Book
http://designingwebinterfaces.com

Video
http://oreil.ly/dwivideo

Flickr Credits
http://trim/t6Ew



http://designingwithlenses.com
http://designingwithlenses.com
http://tr.im/t6Ew
http://tr.im/t6Ew
http://designingwebinterfaces.com
http://designingwebinterfaces.com
http://oreil.ly/dwivideo
http://oreil.ly/dwivideo

