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Workshop Schedule

[5:00 - |5:15. Pattern Overview.

[5:15 - 15:45. Design Principles. Make it Direct.

[5:45 - 15:55. Exercise |.

[5:55 - 16:05. Present Solutions.

[6:05 - 16:30. Keep it Lightweight. Stay on the Page.

[6:30 - 1 7:00. Break / Q & A.

[ 7:00 - 1 7:50. Provide an Invitation. Use Transitions. React Immediately.
[ 7:50 - 18:00. Exercise 2.

[8:00 - 18:15. Present Solutions.

[8:15-18:30.Q &A.



Design Patterns

Definition

A formally described solution to a design problem

Purpose

Capture a problem (conflict) and provide a solution (resolution).



Origin of Patterns

A Pattern Language

Towms  Buildings - Constrsction

A Pattern Language, Alexander, |97/ Vi

Dissatisfied with sterile, impersonal design

Defined it as

Solution to a problem in context

Christopher Alexander
Sara |shikowa  Mureay Silverstiein

Mo Jecobson - Ingrid Fiksdahl-king
Shlomo el

Captured

Situation, competing constraints,
canonical solution

Examples
Couples Realm, House for a Couple, Office Connections, Children’'s Home




Alexander; A Pattern Language

Office Connections

Conflict

If two parts of an office are too far apart, people will not more between
them as often as they need to; and if they are more than one floor apart,
there will be almost no communication between the two.

Resolution
To establish distances between liwk
departments, calculate the number of 2l

| /day

tribs per day made between each two
departments; get the "nuisance distance"
from the graph; then make sure

that the physical distance between the
two departments is less than the
nuisance distance. Reckon one flight of
stairs as about |00 feet, and two flights 5 o a0 w0 40 500
of stairs as about 300 feet. trip length, t

2/day

S

~

g
~

frequency of trips

nuisance
distance

I/hr

2/hr




Software Patterns
[ 995. Gang of Four book

Challenge to UX
| 996.Alexander challenges HCI community

UX Patterns
| 997/ Tidwell's Common Ground
Welie's pattern site

Origin of Patterns

i Desien Patterns "
Filmw;h of Rl
e - i e Softucrs
Irich Gy

Design of Sites book
2005. Tiawell, Designing Interfaces
2006.Y! Pattern Library



surfacing vocabulary






Pattern Libraries



Tidwell’s Patterns

Original site: Common Ground

http://www.mit.edu/~jtidwell/interaction_patterns.html

Designing Interfaces book, 2005

Organization of patterns ?
Information architecture for applications
Navigation

Page layout

Maps, graphs, and tables

Forms

Graphic editors

Color, typography, and look-and-feel

http://designinginterfaces.com

Organizing the Content
T 0 Flrl-—- 'H—'flr

Intriguir

Getting Around
Clear Entry Points
Global Mavigation
Color-Coded Sections
Animated Transition

Organizing the Page

1sive Disclosure
les "E.l'-.-- Enabling
Liquid Lay

Cnmmands and Actions
| tion Pane
Menu Items
55 Indicator
Co r'r:' m r:|_r 1d History

Shnwlng Enmplex Data

l..,-.- ||- || Detai

Cascading Lists
TrI—H T| hle




http://www.welie.com/patterns/

Welie Pattern Library

User needs Application needs
Patterns that meet a direct need of the user. Patterns that help the application, or you the designer, communicate better with the user
Navigating around Searching Shopping Drawing attention Feedback Simplifying intera
- Accordion « Advanced Search - Booking - Captcha - Input Error Message - Enlarged Clickarea
- Headerless Menu + Autocomplete « Product Comparison - Center Stage - Processing Page - Font Enlarger
- Breaderumbs - Frequently Asked Questions (FAQ) - Product Advisor - Color Coded Section
- Directory Navigation - Help Wizard - Product Configurator ’ M
- Doormat Navigation + Search Box - Purchase Process ’ M
. Double Tab Navigation . Search Area . Shopping Cart - Liquid Layout
- Faceted Navigation + Search Results » Store Locator ’ MM
- Fly-out Menu « Search Tips - Testimonials - Alternating Row Colors
. Home Link . Site Index - Virtual Produet Display ——
+ lcon Menu « Bite Map
- Main Navigation - Footer Sitemap Making choices Context of design
- Map Navigator - Tag Clond « Country Selector .
- Meta Navigation . fg—gmchga . Date Selector The context of the design
- Minesweeping : Langnage Selector
- Panning Navigator Dealing with data . Poll Site types Experiences Page types
- Overlay Menu . Carrousel - Rating - Web-based Application + Community Building - Article Page
- Repeated Menu . Table Filter - Artist Site - Information Management - Blog Page
- Retractable Menu « Collapsible Panels Giving input - Automotive Site - Fun - Case Study
- Scrolling Menu - Details On Demand . Comment Box - Branded Promotion Site - Information Seeking - Contact Page
- Shorteut Box + Collector - Constraint Input - Campaign Site - Learning - Event Calenda
- Split Navigation + Inplace replacement - Form - E-commerce Site - Assistence - Forum
+ Teaser Menu - List Builder - Community Site - Shopping - Guest Book
. T—P_ﬂ-fh'ﬂ-tﬂ Link - List Entry View Miscelleaneous - Corporate Site - Story Telling - Help Page
. TT—EJ_I Menu + Overview by Detail - Footer Bar - Multinational Site - Homepage
- havigation Irec  Parts Selector » Hotlist - Museum Site - Newsletter
L. i - Tnbs - News Box - Personalized "My’ Site - Printer-friend!
Bas.lc mterachions « Table Sort-er . News Ticker . News Site . Product Page
. Act-mn Button . 'I‘l-lumhnml . Send-a-Friend Link . Portal Site . Tutorial
- Guided Tour - Wiew .
_ - Travel Site
- Paging
. Pulldown Button Pcrsnna]izing e —
- Slideshow « Customizable Window
Wimnd el | 20+ Patterns
'



Pattern Taxonomy

http://tr.im/ly6E

needs to call cut important
information

{Altematlng Rows

Contrast Knob =)

information

needs to improve readability

O
*)

(=f needs to group related items

commands

@ needs to organize screen/page

#% has limited screen space

-¥ Designer

needs to navigate §3)
needs 1o enter K+

needs to explore
data that is

needs guidance/feedback ¥
(= needs to manipulate an cbject &

°m° needs to issue a command K&
specific objects

their environment ¥
Interaction needs to customize o' 0D,
Patterns their profile i3
f Principles needs to organize
information structure

needs to compare data b

(3)




http://developer.yahoo.com/ypatterns

Yahoo! Pattern Library
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Internal Yahoo! Pattern Library

Creators

Walcome, Bscott | Sgn oyl |

9_’ USER EXPERIENCE

UL nemne | Dackyied | FaReg | Feeghock

search NN - (TR Y

Erin Malone
Matt Leacock
Chanel Wheeler

Pattern Curators

Bill Scott (2005-2006)
Christian Crumlish (present)

My Bockmarks
You have no beokmarks.

Tk Wk | ranggn

Browse Archives
& Jdanuary 2006

Homa » Guidelings » Lntaraction Patterns » Ratings and Revesws >
Star Rating an Object FEES
view (21

Modified: B Jun 2005 - 10:47am.
Posied: T D 2004

Termes: web aoocation. conirods,
S RIGE COMPRIE

Edor: wondvm
Contributor: garehl, jandias
YU

SUB-TOPMCS
* Mo sub-lopics

| whals i |

# Jump I related lapics

California Pizza Kitchen :::I:Ei 2
***'t[ :

(6560) 323-T332

Address:
531 Cowper 51
Falo Albo, TA 94301

Rabe it

FROELEM SUMMARY

Lisers meed bo quickly give thair star riting of an ebject, with minimal interuplion te any obher
task fow they ane involved in

USE WHEM

This pattem is appropriste lor propenties using ratings platioms that don™ allow users to edit
Ehasir raling of an objscl,

SOLUTION

1. Show clickable star graphics with an invitation to rate the object {if tha user has not yet
rated it).

Rate it



Yahoo! Pattern Library

weloper Nutwork Home  Help swesewen[ _Search |
YAHOO! DEVELOPER NETWORK

Yaheo! Develoner Network > Desan Pattern Library > Eatings and Reviens > Rating An Object

Rating An Object

Problem Summary QUICK JuMP
e Solution
A user wants 1o quickly leave their opinion on an object, with minimal interruption 1o any —Rathﬁlfa'e
other task flow they are involved in. At dilis
o Accessibility

o Ratngs and Reviews

Restaurant ****i o Architecture of a Review
i Average Rating (7) o Wr ling a Review
( ) - Read 7 reviews
Nmas! ASUSEDONYAHNOO!
Menlo Park, CA 94025 Average « Yanoo!Local
L Uy & Yahoo! Shopping

Cross Str

treet Write a Review Yahoo!C :
Between Alma Ln and Ravenswood Ave e Custom Aulos

m o Yahoo! Movies

BLOG

Yahoo! Local
e « Blog Anticle

Use When

e A user wants to leave an opinion quickly.

* Use in combination with reviews for richer experience This work |5 icensed under

e Use to quickly tap into the existing "community” of a product. S L AR A2

¢ Ratings are collected logether to present an average rating of an object from the
collective user set.

Solution

¢ Show clickable items (most often used are stars) that light up on rollover to infer

ik alolliibe 2



Yahoo! Pattern Library

weloper Network Home  Help .'[— Search I
YAEHOO! DEVELOPER NETWORK

Yahoo! Develoner Network > Desgn Pattern Libracy > Eatings and Reviens > Rating An Object

in page
navigation

Rating An Object(  problem

QUICK JuMmp
o Solution
 Rabtonale

Problem Summary

A user wants 1o quickly leave their opinion on an object, with minimal interruption 1o any
other task flow they are invol

o Accessibilit

sensitizing
example

L\_/
Restaurant L 2 8 & &

Average Ratirng (7)

related patterns

lightly animated

( ) v ' Read 7 reviews
Alma St AS USED ON
Menlo Park, CA 94025 Average e Yahoo! Local cometimes
[0 L » Yahoo! Shoann
St r % Yahoo! Shopping code example

LIross

Write a Review o Yahoo

[ play » ] » Yanoo!lof yuiblog article

Between Alma Ln and Ravenswood Ave

yahoo! Loca

Use When

® A user wants to leave 3 usage

¢ Use in combination with experience This work 15 icensed under 2

e Use to quickly tap into the existing "community” of a product. _u:.“ SR

¢ Ratings are collected together to present an average rating of an object from the
collective user set.

solution
prescription

other
considerations

Solution

* Show clickable items (most often used are stars) that light up on rollover to infer

ik alolliibe 2



Designing Social Interfaces

http://www.designingsocialinterfaces.com/
Erin Malone & Christian Crumlish

Principles
cute name: Social to the Core

Fundamental Principles

= Design for Everyone
= Deliberately Leave Things Incomplete
= Pave the Cowpaths
= Strict vs. Fluid Taxonomies
= Palimpsest
= Talk Like a Person
» Conversation
= Self-Deprecating Error Messages
= Ask Questions
= Your vs. My
= No Joking Around
= Be Open
= Be a Game
= The Ethical Dimension
= Cargo Cult (antipattern)
= Marketing
= Maonetize
= Underpants Gnomes

= what other high-level pnnciples are we missing?
Self
Engagement

cute name: You're Invited

= Sign Up or Registration

Activities
cute name: Where's the Action?

Collecting

cute name. Hunters Gather

= Collecting

= Saving

= Favorites

= Displaying

= Add / Subscribe
= Tagging

= Tag an Object

= Find with Tags

= Tag Cloud

Sharing
cute name: Potlatch

= Sharing
= Tools for Sharing
= Bookmarklet
m Share This
= Activity Streams
= Direct Sharing
= Send This
= Casual Privacy
= Share Application
= Give Gift
= Public Sharing
= Manv Publics

Community
cute name: One af Us, One of Lis”

Personal Connections

cute name: We Need to Talk™
= Relationships

» Relationship terminology (friend, family, fan,
follower, contact, colleague, connection,
cohort)

= Find People
{Browsing for people / Friends of friends.
Searching for people, Finding friends from
Email or IM Buddy Lists, Recommendations)

= Adding Friends

= (Confirming Friendship, One-Way
Following, Ignore Me)

= |Implicit & Explicit Relationships

= Fans and Fame

= Circle of Connections

= Publicize Relationship

= Unfriending

msihpih )
ntgr%!:gs

|00+ patterns




Fluid OSDPL

http://uidesignpatterns.org/designPatterns

0y

Fluid Open Source Design Pattern Library

OSDPL

Open Source Ul Design Fatterns

Home » Design Patterns » All Design Patterns

Register

Quick and easy! Create
patterns and join discussions
on draft patterns! Go here to

Register
Login

Already a member? Go here
to Login now.

Browse Patterns

Content Management
Information Organization
Input Forms

Mavigation

All Patterns

Top Rated Patterns

Comprehensive File Upload
L8 8 & &%
Drag and Drop - Layout

Preview

& A& & & A

Category

£ - Content

= _H Management

& Content
Management

"k
u Lk Information
ui'i|ﬂ Organization

Information
Organization

R .
= ~ Information

Organization

Imfarmation

All Design Patterns

Pattern

Comprehensive
File Upload

Simple File Upload

Drag and Drop

Drag and Drop -
Layout Preview

Item Pagination

Design Problem

While interacting with a remote service, the user
needs to upload one or more files, and would like 1
do so without disturbing or leaving the current
context of interaction.

The user needs to upload a single file and does no
need any additional information or functionality
during the upload.

The user needs a way to visually change the order
manipulate the position of elements on the screen,

User needs a way to visually preview the new layou
of a group of items after one item is dragged to a
new position.

The user needs to view a large set of data that
cannot easily be displayed in one chunk.

A needle in a haystack. A list contains enough ite
cen that 3 user mav find it difficult to locate the iten



Accessibility Considerations

Provide keyboard-only equivalents of mouse-based actions. Keyboard accessibility
can be facilitated by providing keyboard-only equivalents of "drag and drop”
functionality. Suggested keystrokes for applications are described in the
sub-patterns.

Describe how the feature works using the keyboard. A description of how the drag
and drop operation works with the keyboard should be provided, i.e., "After
selecting the object using the tab key, move the object by pressing 'Control’ in
combination with the relevant arrow key." Ideally, this information will be visible to
all users, so that persons who are sighted but don't use a mouse will also benefit.

Provide additional detail. Additional detail of how the feature works can be provided

by users clicking on a nearby "i" or "?" button, i.e., "Objects replace the location of
the existing item, causing it to move one cell over.”

Make Assistive Technology (AT) users aware of object positions. AT users must be
made aware of the position of objects relative to one another. This can be done by
placing objects within a borderless table, transparent to sighted users, but with
column and row headings for persons using AT. They should also be told if the
operation has been completed successfully. This message can be hidden from
sighted users.

HTML is a way to ensure that Accessibility Technologies are able to interpret the
layout and context of your DnD interface. Below is an example of ARIA markup for a
draggable grid-cell. The cell is represented as an HTML DIV element, and the
aaa:grab attribute specifies to ATs that the item is draggable.

<div rsf:id="scr=ignore" class="orderable” id="cell::13:"
xhtml1@:role="wairole:gridcell”

aaa:selected="true"

aaa:readonly="false"
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Sign In

R 58 T U ¥ W

| Action Links

Use links instead of buttons to minimize visual noise, conserve screen
real estate, or to contrast with buttons to indicate importance or
precedence.

EXPLORE RELATED

) Active Filtering

Enable people to change filters on a larze set of information and see
the results actively update as they do so.

EXPLORE RELATED

+ » ¢ v Alphanumeric Filter Links

EF & W 1) Shew a list of alphabetical links that filter the list with the words that
L # B o ¢ start with the selected character.

wrve EXPLORE RELATED

Alternating Row Colors

Alternate the background color of rows to subtly differentiate each
row from surrounding rows.

EXFLORE RELATED

Alternative Views
Create multiple, altemative views of the same interface that address
competing design needs.

EXPLORE RELATED

Annotated Scrollbar
Provide an indicator of significant sections in or near the scrollbar.

EXPLORE RELATED

Breadcrumbs

Provide a list of side-by-side links that give users a sense of where
they've been or where they are and how it fits in the overall sbructure
of your site or application.

EXPLORE RELATED

Button Groups

Dizplay related commands using buttons that are grouped topether
and similarly aligned and styled.

EXPLORE RELATED

Cascading Lists

Show a few lists next to each other that allow users to drill down into
hierarchical information.

EXPLORE RELATED

Clear Entry Points

Give people a set of clear entry points into the application or Web
site based on their most common tasks or destinations.

EXPLORE RELATED

Closable Panels

Put some or all of your ancillary things, such as tools, controls, or
extra information, inte distinct panels that users can close or open
indmnduzlly ac neadad

y Command Area

Group commands together into a unified area of the interface.

Filter these by:

(VIR LT

; —

Information Archite

Information Design

Interaction Design
Layout
Map

Masked Edit

Multiple Selection

Navigation

MNotifications

Numeric Input

Page Layout

Rating

Search

Selection

Selector

Tagging

Text Input

Tree

Usability

Visual Desien
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Blink Design Library

http://designlibrary.blinkinteractive.com/

blink design library

Button Identity Disorder

A colleague sent me this example of "button identity disorder." (Click to see
full-sized image)

& Austate =5

E_._ T nim., amn, re, Dl oo s
‘four Balipark Estenate Summary =
s et pes et
£ e et o b e | SRR
gD

g T e

Leviey ber mmen e st mee—mey ! - Gl Ll v il

=1 gt faas ama. ity B3 sy

n P Wi el Latesd 1 7% T il i Tl P S i

= R B P 7y Sl Wbl Py -l
[
e B ‘apmacig i
.l A T B B T B e ) B
[ree—_—y=t

Some buttons on this page are obvious, for example "Click to Talk.” What is less
obvious is the function of dimensional-looking yvellow bar across the middle of the
page. The first set of text ("Looking for more than a ballpark summary?") is not

% blink

About

Blink Interactive |s a Seattle-based user experience
consulting firm. Our design library is an informal
collection of design examples with commentary.

Subscribe In a reader

Search

S

Categories

Add to Cart Alerts Back Bad Blog Browser Brows
sack BUEEONS calendar Cancel Card Stack Clea

Buttom Confirmation Message Contextual Menu

Customize Dates Dialeg box Downloading Downtime
Drag-and-drop Drop-down Menu DYNAMIC Dynami
Menus ECOMMErce Edit Email Entry
Suggestions Errors Expand/Collapse Fade Feature
comparison Feedback Field Help Fields Filmstrip
Mavigation Filtering Floating page elemenits Fluid

Display FOrms rrames Global Navigation
Help Hide/Show History Home page Inactive Page




Category Filter

Display Patterns

_ Correlations (2)

_ Continuous Quantities (4)
_ Diserete Quantities (6)

_ Proportions (2}

_! Flows (2)

_ Hierarchies (2)

_ Networks (3)

_ Spatial Configurations (2)

Behavior Patterns

™ Navigation ()
™ Filtering (5)

E Arrangement (4)
™ Exploration (2)
v Transition (1)

Interaction Patterns
_ Boolean Selection (3)

http://interface.fh-potsdam.de/infodesignpatterns/patterns.php

Information Design Patterns

Pattern Overview

Simple Zoom
O\ When you have large and
detailed datasets at...

Local Zoom
While the conventional Simple
Zoom pattern is...

A Panning
In maps and r|a1£\;ﬂrk

") diagrams, the available...

Timeline
An timeline is a simple
navigation tool that...

Linked Multiples
When the data you to display
consist of multiple...

Overview plus Detail
When you display a large

-3 infographic, such as a...

Layering
Too many information in one
screen easily...

Active Objects
When dealing with large sets
of information that...

Boundary Filter
If the user explores a large set

of data items, ...

Facet Browsing
Traditional linear search
methods often prove...

Dynamic Query
The standard process of a

saarch query involves...

Selective Arrangement
Most data structures can be

depicted in more than...

Sortable Columns

When displaying large data
amounts in t@bular...

Custom Dimensions
When displaying statistical
information in...

Isolated Comparison
When displaying multiple data
items of which each...

Detail on Demand
In some situations, mosthy
when displaying data...

Datatip

State Transition



http://tr.im/Ixdu

Interface Design Patterns

.+ee Interface Design Patterns razeword [ TR

_ New Account

Patterns Members Knowledge Base About Q, search pattern -3
Pattern of the moment Patterns overview [220] Pattern preview
Sty Rollover thurmbrlls to get
more information

sm:.‘.-:.:ﬂ i'lm.'m.
I;-ll_nu-l:ﬂ

¥ Area Calculation

Filter patterns by

Category

Graphical Design Patterns [107]
Application-dependent Patterns [0]
Interaction Discourse Patterns [33]
Scenarlos [3]

InfoViz Patterns [48]

GeoViz Patterns [29]

Devices
oAl
@ Smartphone [112]

! BY et V= al.BeE all



Search Patterns

http://www.findability.org/archives/000 | 94.php

Peter Morville

Search Patterns

I'm working on a new book (and talk) about the future of search, and I've

Site Search
(Small)

1 set | Edit Mogaic

s e g |

Enterprise

1 it | Bt o

i -
__‘
x - e |
W = o

Lecal Search

2 gEle | Bl Miodsic

Site Search
iLarge)

2 pets | Edd Mosaic

T i | Ecll Mognic

Mobile Search

1 e | Bl Moeaac

E-Commerce

2 el | Edi Mossc

Vartical Search

2 5% | B MoSnC

Spime Search

3 el | Edit Mossic

Web Search

3 2ats | Bl oo

Media Search

5 gets | Bl Mosmi

Bdvanced
Search

2 seds | ol Mo

Secial Search

2 ses | Edl Mosaic

Personal

2 5% | Bt Mo

Aute-Suggest

2 2@ | Edi Mozaic



http://uipatternfactory.com/

Ul Pattern Factory

UI PElttE I’TI FaCtOW m What? Pattern |deas Feedback Blog

Type and Wait to Search

Fresh and Illustrative User Interface Design Pattems

Ul Pattern Factory is a mix of user interface design pattern library and Ul gallery. It is a place to find user ACtioNS browsing buttons

confirmation contextual-tools

interface best practices, get design inspiration, and share design solutions with others. Our patterns are
always fresh with tons of examples, and you can easily add more using Flickr.

controls data visualization
Check out also our Pattern Ideas-forum where you can suggest new patterns and vote on other users' ideas!

doing-things edit facets
feedback fill-in

-+ Wizard . Same-Page Feedback %‘E‘;@#‘”gﬁ
) i raphs groupin
Guide the user through a task with several NESSHQES e grouping

) | headers help
steps by showing a clear path to completion. ) - -
Show a feedback message in context after information
successful action or if something went wrong. information-architecture
; information-design  input-fields
DaSSEGER DETRILS By el R CORFLEMAT O .

5 ] a 7] _
6 Your custom URL has been saved. In pUtS layout list-items
1% beay 2008 hurasy 21 My 2008 lists live menu messages
w " s 2 s 7 Taws navigation organization

Your Public Profil

organizing process progress

R S R scrolling search sections
selection-dependent-inputs
shopping showing-data

validation visual-design

Refining Search .- Information Dashboard visual-hierarchy




Ul Pattern Factory Flickr Pool

UlPatternFactory.com Share This &

Group Pool Discussion 133 Members Map Invite Friends

GFDU[J Pool ( 263 items | Add photos or video )
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Ul Patterns.com Library

http://ui-patterns.com

DESIGN PATTERNS  SCREENSHOT COLLECTIONS  USER SETS

DESIGN PATTERNS

Displaying recent design patterns 1 - 10 of 47 in tota

Wizard

e The user wants to
achieve a single —a—;
goal which consists :

- of multiple .

dependable
sub-tasks.
Image Zoom TN e e |
The user wanits 1o e ::
zoom in on an ==
image to view the Ao r—————
details in a higher — Moo
image resolution.

e Input Feedback

e e, g g s Tt arvL —

Patterns

m User Interface Design Pattern Library

BLOG  RESOURCES

Adaptable View

You want to let the
site's presentation of
content fit the
specific needs of the
user.You want to let
the site's
presentation of
content fit the
specific needs of the
Lser.

Rate Content

::| The user wanls to
‘| promote a specific

piece of content in
order to
democratically help
decide what content
is of higher quality.

_ Account

 p GG R g



http://patterntap.com/collections/

Pattern Tap

COLLECTIONS

45 Collections -

1404 Pages 65 Articles 146 Audio 20

‘ Downloads Email & Chat

Breadcrumbs 15

Backgrounds 220

- BOOK TICKETS NOW
.‘j‘__lﬂ

Buttons 180 Calendars

PROJ .outhors = "Clinton K. WNixon'
PROJ.email = ‘croixon@geail.com’
PROJ.url = "friend-feed.rubyforge.org'

MARCH 5TH, 2008
Fi54 AM

~45 collections, ~5000
screenshots

Comments 36

TR T T LR L AT
catlpcions dor ol Fipurniben Hinknyg ok Figrar v dearicheen,
i, e o Pk o Do il T ok inld, Wil Linfok 4] s
R B wlieciy of porad, and worich wad mamy e
Pyl




http://konigi.com/

HOME
Latest

KONIGI

BLOG

Interface Design

SHOWCASE

Visual Design

New Featured Interfaces

LATEST FEATURED SUEMISSIONS POPULAR TAGS TITLES (A-Z)

CRESOFIRS Cables =
Flash tubes
Flat Front Diffusors
Glass Covers

Grids
Multispot a

coessarnes

Profoto Breadcrumbs

hoftware  FirstEdge  AccountEdge
W w
rements v W
v w
v w
W w

MYOEB Product Comparison Table

POST AN INTERFACE

How many?
HAHA =

e.g. "B"

[ + Add note |

Interaction-Design.org Tickmark
Captcha

Guicken Online Deluxe

| Quicken

«+x DNLINE

FREE $59.99 $39.99

Quicken Product Comparison
i ol T DR 7 1 - r———

TOOLS

WIKI STORE

Check the box beside the products v
and see which edition(s) they're in.

o Lomomes

Adobe® InDesign® C54
| Adobe Photoshop® C54 E
Adobe Photoshop CS4
Adobe lllustrator® CS4

Adobe Product Comparison
Table

iiture Toys Electronics See All

Slipcovers + Futon
Covers

Spa + Massage
Specialty Gifts
Sports

Sports Fan Shop

Target Drop Down Menus

Wireframe & Storyboard Notep
available now via Amazon.

Plus

$49/month
MOST POPULAR PLAN

35 prpjects
10 GB storage

Basecamp Product Comparis
Tahle

MOMEY

Thes Bext Life Guide o Chocsing
& Financiad Advisor

WOMEHN & SEX WEIGHT LO33

Invasion of

FWars ol

e Himss: EMect Rl Is Wi

he Hedge Pund Party Six Key M

0dd Rules for New Money The: Saress-

Bener This & Mamneia

Best Life Magazine Drop Dov

| W .



Flickr. Factory Joe

http://tr.im/IxfR

factoryioe = Collections

Reuse, recycle, but don't reinvent the
wheel unless necessary.

by Brian Christiansen at U Engineering.
Via.

This collection captures findings of
consistent, unique or interesting
interfaces and design flows from across
the web.

Comment Footers
Form Design 81 photos

Patterns
21 photos

Navigation Pagination
14 photos 16 photos

404 Adding
151 photos Friends
B6 photos

Blog editors Calendar
4 photos Views
13 photos

Friend Request Headers
Messages 141 photos
123 photos

Privacy, Shopping &
Publicity and... Checkout

29 photos 58 photos
———— ————

oo this prefeat |

[ i pigat] imsrrabid ity adf

passtatly debeies 48 v

pagas, mispzeas, and g

Jriaza wich 2han ot siar, Tharl

facky Lo ke L vouTe

fastaby ware oo wsst i ks
i

Lidpernianad - ety thoy pr

Alerts,
Messages
132 photos

Drag'n'drop
Interfaces
20 photos

Login Forms
484 photos

Tab Design
Patterns
228 photos

P T



http://trim/IxfZ

Flickr. Design Solutions

guspim = Collections = [Design]

i [Design Solutions]

I've a confession to make: I'm addicted to
screenshots, it is stronger
than me, | can't help it...

I'm a user experience designer focused
on making the Web a better

place.
The two main projects being developed [404] [Autocomplete] [About pages]
at my company - Enough Pepper - 40 photos 4 photos 62 photos

are survs, an online survey tool, and
¥Sort, a card sorting
application running on Mac O3S X.

Digital ID

Blog e your Deve

m

Ul [Bars] [Buttons] [Breadcrumbs]
14 photos, 1 video 128 photos 18 photos




http://tr.im/IxgE

Flickr. ui/ux collection

soxiam - Sets L
Slideshow Share Thi

1

ui/ux

Thumbnails Detaill Comments

fe—N aEEE e rEEEE (=Y
B deied B [ e B i B W AmE B el B

Questions? ._ = _ _.

Jason, CED ofV ~

Call: (B0G) 5118844 pEr—
{12 - 4pm PST) e
imall jasangwasabn.c -

680 photos | 2,307 views | Add a8 comment?

items are from between 16 Mar 2007 & 11 Jun 2007. = ——— |8
P == PEEgE ey - b i
eESTITTL T ny!
I-r\-ru-l:u:_.___ [r— =q—
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http://tr.im/IxgQ

Flickr. Xian Collection

¥ian = Collections

“ Pattern Gallery

Screenshots of examples of interaction design patterns for the Yahoo Pattern Library (YPL)

] = e -Cei ~
= == B e ek | voy
= e T
————— ——————— —————
Terms of Carousel Vote to Reputation Sign in to
Service 28 photos Promote 1 photo Participate

3 phiotos B phiotos 1 phioto



http://tr.im/IxgV

Flickr. DWI Book Figures

Designing Web Interfaces > Collections

iﬁ DWI: Figures from the Book

This collection contains all of the figures
(965 images) from the Designing Web
Interfaces: Principles and Patterns for
Rich Interaction published by O'Reilly
Media by Bill Scott and Theresa MNeil.

This material is available for your
presentations or other derivative works

provided you respect the Creative Principle One - Chapter 1 - Chapter 2 -

Commons license and provide attribution Make it Direct In-Page Editing Drag and Drop
to this work. 4 photos 41 photos 76 photos
An attribution usually includes the title,
author, publisher, and ISBN. " Bargain Tey Clo — e
For exam DIE: ! Biscount insurar _ g
Contact Mr Dahe '!E'.' CThiy 1
“Designing Web Interfaces, by Bill Scott Ixd past fram =2
and Theresa Meil, Copyright 2009 e Lo 3 e - L=
Bill Scott and Theresa Neil, S Latenn LS
g7R-(-5096-51625-3." ———————— ————— ———————
Chapter 3 - Principle Two - Chapter 4 -
Direct Keep it... Contextual
Selection 6 photos Tools
31 photos 50 photos




Flickr. DWVI Screencasts

http://tr.im/Ixh2

Designing Web Interfaces > Collections

iﬁ DWI: Supporting Screencasts

For many of the figures it is helpful to see the actual interface in action. This collection contains screencast movies for some of the figures in
the book. Additional screencasts that serve as examples for the chapter are also included.

Chapter 1 (SC)
- In Page...

28 videos

Chapter 6 (SC)
- Inlays

10 videos

Chapter 2 (SC)
- Drag and
Drop

1 photo, 37 videos

Chapter 7 (SC)
- Virtual Pages

39 videos

Chapter 3 (SC)
- Direct...

5 videos

[ S

Chapter 8 (SC)
- Process

Flows
15 videos

Chapter 4 (SC)
- Contextual...

61 videos

Chapter 9 (SC)
- Static...

6 videos

Chapter 5 (SC)
- Overlays

36 videos

b i b
I Fma, prm iy e, e
=l - Ly

———————

Chapter 10
(SC) -
Dynamic...
14 videos




http://designingwebinterfaces.com

Designing VWeb Interfaces Site

. Designing Web Interfaces

- Principles and Patterns for Rich Interaction

All of the examples from the book are available on our companion flickr site. Below are the six design principles that
organize the design patterns and best practices found in the book.

S [—— = = ——
R s A : I =

— L= Byt = ; 1
Make it Keep it Stay on the Provide an Use React
Direct Lightweight Page Invitation Transitions Immediately

Use Transitions

Animations, cinematic effects, and various other types of visual transitions can be powerful technigues to enhance
engagement and communication.

Chapter 11. Transitional Patterns Chapter 12. Purpose of Transitions

Brighten/Dim =+ - Slide In/Slide Out

Change focus by brightening and = Expose a slide out overlay.
dimming items.

= e Expand/Collapse

Faceplate
=——— . Transitions to open and close items.

Cross-fade between a main screen and
configuration panel.
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Principles for Designing
Rich Interfaces



Six Design Principles

. Make [t Direct

. Keep It Lightweight

. Stay on the Page

. Provide Invitations
Use Transitions

. React Immediately
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Make It Direct
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Make It Direct

My Saved Pages > ypatternecample
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Make It Direct
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Make It Direct
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Drag photos here to edit them as a batch.
You can then change any photo attributes or create a new set.

[Myo.mmm - :.up- - bwnepum » Jurp © date
153 of your pholos == @ selecied | Zonci

pattern. drag and drop.




Make It Direct
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Make It Direct. In-Page Editing.

My Saved Pages > ypatternexample

Items 1 - 4 of about 4 Sort by: Date Saved | Ttc | URL
mi n.mov (Vi icktim j Shared at 4:49 PM PST

Shared by: Me - Details - Edit Email - IM - Delete

Tags: comment, digg, incontextexpandpatte, ... inlinepageeditpatter, ... ratinganobjectpatter

more

(] Access: Everyone
http://sjc.videos.revision3.com/diggnation/coming_soon.mov

Ajaxian ? New Digg Ajax Comment System Shared at 4:49 PM PST

Shared by: Me - Details - Edit Email - IM - Delete
Tags: comment, digq, incontextexpandpatte..., inlinepageeditpatter. .., ratinganobjectpatter. .
more..

] Access: Everyone
http://ajaxian.com/archives/new-digg-ajax-comment-system - My cached copy

Yahoo! Groups : scotts-pub Post Message Saved on February 16, 2006

Saved by: Me - Details - Edit Email - IM - Delete
"ote rich text editor for blogs

Tags: code, inline edit, internalvahoo, pattems, yvpattemexample, more
B Access: Just me
http://f3.corp.yahoo.com/~scotts/xpost.html

y! bookmarks




Make It Direct. In-Page Editing.

considerations

discoverability

Front Grounds

+ ADD SENDTO ™ ADD ﬂ ELOG ALL ca1 FRINTS

NOTE GROUP . TOSET THIS sees ' 2 MoRE




Make It Direct. In-Page Editing.

considerations

discoverability

Front Grounds

Click to edit
ADD SENDTO ADD ™ H < PRINTS
*J NOTE GROUP | ToSET . '8 2 MoRE




Make It Direct. In-Page Editing.

considerations

discoverability

Front Grounds
LY\ OR Caneel|

+| AOD SEND TO ADD ELOG ALL PRINTS
NOTE GROUP A TOSET & THIS SIZES ’!}e MORE




Make It Direct. In-Page Editing.

considerations

discoverability

saving...

ADD SENDTO ADD ELOG ALL PRINTS
*) NoTE GROUP  \_ ToSET | THIS SIZES ”]

% MORE




Make It Direct. In-Page Editing.

considerations

discoverability

@ Eiqi,* Good Example for Inline Editin
When you add a note there are two

complex editing
blending modes

A Kiss is a lovely trick designed by nature to stop speech when words become superfluous.




Make It Direct. In-Page Editing.

considerations

discoverability L' Edit, Good Example for Inline Editin

N When you add a note there are two
complex editing

blending modes

backpackit. complex inline editing




Make It Direct. In-Page Editing.

considerations
discoverability

complex editing
blending modes

"'k Good Example for Inline Editin
When yduCifd & Hat8 PerbXrd s §

Body |When you add a note there

backpackit. complex inline editing




Make It Direct. In-Page Editing.

considerations
discoverability

complex editing
blending modes

Tite |Good Example for Inline Editing

Body |When you add a note there are tw

v Show the date of this note after the title

Save note | or Cancel

backpackit. complex inline editing




Make It Direct. In-Page Editing.

considerations

discoverability Good Example for Inline Editing

When you add a note there are two fiel

complex editing This would also work well for more co

b/ending modes such as pick a date range or and adva

backpackit. complex inline editing




Make It Direct. In-Page Editing.

considerations

discoverability

Good Example for Inline Editing
When you add a note there are two fiel

complex editing This would also work well for more co
such as pick a date range or and adva

blending modes

backpackit. complex inline editing

A Kkiss is a lovely trick designed by nature to stop speech when words become superfluous.

Yahoo! 360 blast. blending display & edit modes




Make It Direct. In-Page Editing.

considerations

discoverability

Good Example for Inline Editing
When you add a note there are two fiel

complex editing This would also work well for more co
such as pick a date range or and adva

blending modes

backpackit. complex inline editing

kiss is a lovely trick designed by nature to stop speech when words 91 characters left.
ecome superfluous. Can be seen by: Public
URL;l | Quote ¥| - Cancel

Yahoo! 360 blast. blending display & edit modes




Make It Direct. In-Page Editing.

considerations

discoverability

Good Example for Inline Editing
When you add a note there are two fiel

complex editing This would also work well for more co
such as pick a date range or and adva

blending modes

backpackit. complex inline editing

91 characters left.

kiss is a lovely trick designed by natwe to stop speech when words
Can be seen by: Public

Fécome superfluous.

URL:| FThought ; v| SRR Cancel |

Yahoo! 360 blast. blending display & edit modes




Make It Direct. In-Page Editing.

considerations
discoverability
complex editing
blending modes
accessibility

Additional Information

© All rights reserved (edit)

O
O

Place this photo on a map

Taken with a Canon PowerShot SD450.
More properties

Taken on November S5, 2007 (edit)

See different sizes

Photo stats
Viewed 7 times (Not including you)

%le, description, and tags
R ce this photo




Make It Direct. In-Page Editing.

considerations
discoverability
complex editing
blending modes
accessibility

Additional Information

© All rights reserved (edit)

O
O

Place this photo on a map
Taken with a Canon PowerShot SD450.

More

properties

Taken on November 5, 2007 (edit)

See d

Photo

ifferent sizes

stats

Viewed 7 times (Not including you)

scription, and tags

 title, de
R ce this photo

flickr. alternate edit path




Make It Direct. In-Page Editing.

considerations
discoverability
complex editing
blending modes
accessibility

Edit your photo

Title
anﬂ@umdsl

Description

Tags
l [

Choose from your 1ags

Or, canesd and 90 back 10 e photo view

flickr. alternate edit path




Make It Direct. In-Page Editing.

Guidelines

Allow input wherever you have output

Shorten the length of interaction

Make objects directly actionable Front Grounds

ADD SENDTO | ADD BLOG ALL  a=a PRINTS
*) note GROUP L ToSET & THIS sees "9 £ More

Display|  Edit
Photo | <= Photo




Make It Direct. In-Page Editing.

Guidelines

Allow input wherever you have output

Shorten the length of interaction

Make objects directly actionable Front Grounds

ADD SENDTO | ADD [} BLOG AL asa PRINTS
*) noTe GROUP L ToSET & THIS sees "9 £ More

Display|  Edit
Photo | <= Photo

Flickr




Make It Direct. In-Page Editing.

Guidelines
Allow input wherever you have output
Shorten the length of interaction

Make objects directly actionable Front Grounds

+] AoD SENDTO (=] ADD_ =) Click to edit mcal FRINTS
NOTE GROUP \_ Toser & %8 : More

Display|  Edit
Photo | < Photo

Flickr




Make It Direct. In-Page Editing.

Guidelines
Allow input wherever you have output
Shorten the length of interaction

Make objects directly actionable Front Grounds

, & IEXE) orR cancel |
Display ~  Edit

Photo | < ' Photo

ADD .
*+J NoTE GROUP  \_J T0SET 3| THIS sizes '3 2 More

Flickr




Make It Direct. In-Page Editing.

Guidelines

Allow input wherever you have output
Shorten the length of interaction
Make objects directly actionable

saving...
Display | Edit o0 e [0 20 ® Moo
Photo | <~ Photo

Flickr
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group editing

symmetry of interaction

discoverability vs readability
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Categories dit




Make It Direct. In-Page Editing.

group editing

symmetry of interaction

discoverability vs readability

IPhone. non-symmetrical; readability



group editing

symmetry of interaction

discoverability vs readability

IPhone. non-symmetrical; readability

Make It Direct. In-Page Editing.



Make It Direct. In-Page Editing.

group editing

symmetry of interaction

discoverability vs readability

IPhone. non-symmetrical; readability



Make It Direct. In-Page Editing.

group editing

symmetry of interaction

discoverability vs readability

Categories Edit

01 _00_Make It

)
o
N

~ a2 =
Cll ||l nPDamak
ot [ .

(!

- 1T ata
e '

o
—
O
N
o)

IPhone. non-symmetrical; readability

basecamp. symmetry of interaction



Make It Direct. In-Page Editing.

group editing

symmetry of interaction

discoverability vs readability

Categories Done _editing

IPhone. non-symmetrical; readability

basecamp. symmetry of interaction



Make It Direct. In-Page Editing.

group editing

symmetry of interaction

discoverability vs readability

Categories Done _editing

IPhone. non-symmetrical; readability

basecamp. symmetry of interaction

“If readability is more important than editing
then keep the editing action hidden
until the user interacts with the content.”



Anti-Pattern. Non-Symmetrical Interaction.

Activation

Mouse hover

De-Activation

Locate close button
Click small target




Anti-Pattern. Non-Symmetrical Interaction.

Activation

Mouse hover

De-Activation

Locate close button
Click small target

To see a product preview in action, hover over the link below.

amazonconr {ﬂ) Close |

Forty Associates recently adde
Associate sites who viewed a
purchase nearly 6% of the tinr

Ray!: Original Motion Picture Soundtrack @ Buyuow
by Ray Charles

New: $12.97 100 new & used from $8.97

Usually ships within 24 hours

Average Customer Review: Yrirfiried

Now we're opening the beta u
through a product preview-en
testing product previews.

Don't worry if you don't alreac

e beta, visitors to
ks resulted in a

5 who refer a sale
w Associates in beta

part of the sign-up

process. Click here for answers to questions you might have about the beta program.

Amazon. Associates Widget.




Refactored. Non-Symmetrical Interaction.

spenseful Movies on Blu-ray

Bolt Frozen River

0 A
' ' S & & &

© Not Interested

' & & & &%

© Not Interested

WRR R

® Not Interested

turing a Strong Female Lead

Netflix. Symmetrical Interaction
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Anti-Pattern. Artificial Construct.

summary

Incorrectly constructing a user experience around drag and drop. Usually consists
of creating interface elements that only exist for the sake of drag and drop.

examples
Using drag and drop for simple attribute setting




Anti-Pattern. Artificial Construct.

Drag and drop for marking favorites Don't construct an artificial
interface for drag and drop
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Drag and drop for marking favorites Don't construct an artificial
interface for drag and drop
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interface for drag and drop
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Anti-Pattern. Tiny Target.

summary

Making key interaction points too small increases the likelihood that users will be
frustrated with the interface.

Fitts’ law
The time to acquire a target is a function of the distance to and size of the
target.

examples
divots for expand/collapse
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Anti-Pattern. Tiny Target.

iPhone has
revolutionary
dynamic target
sizing

Apple iPhone keyboard
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Anti-Pattern. Tiny Target.

iPhone has
revolutionary
dynamic target
sizing

Apple iPhone keyboard
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Anti-Pattern. Tiny Target.

The identity card area has a summary view and an expanded view.

B Project Author:

derekeb
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Mgl Project Author:

derekeb
& 91

[;*cm.anrojoct

............................................................

yl teachers. anti-pattern. tiny target

The identity card area has a summary view and an expanded view.

Divot for expand/collapse is hidden

Shown on picture hover only
derekeb

& 91

b

Divot is small (8x8)
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Issue: small text drag target
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Issue: small text drag target
Step 1. Selecting a Volcano

Topographic maps are available for all the volcanoeq in the Umted States, T

and outdoor recreation stores also sell topograp A DS & MO ade b

1250 about Mount St. Helens. Click here for a si YAHoO' GOBBLER"E L

major dome building episodes. Your model could
|

2. Creating a Pattern.

Google

1.2345678901234567 ...




Anti-Pattern. Tiny Target.

Issue: small text drag target
Step 1. Selecting a Volcano

Topographic maps are available for all the volcnnoes in the United States. T
and outdoor recreation stores also sell topograp maps. The model made b
1250 about Mount St. Helens. Click hezeforg = o N
major dome building episodes. Your njfStssdesss

=il ZUSGS
science for a changing world
Hawaiian Volcano Observatory ==

te 2. Creating a Pattern. -

B - ‘/
{ — < When Lava Enters the Sea:
§ TR Growth & Collapse of Lava Deltas
e i A
§ S o * a tor :
!‘ 2
: Photograph by C. Heliker on November 12, 1992
—

Only four days old, this fanshaped lava delta (center of
image) extends about 200 m into the ocean on the
southeast coast of Kilauea Volcano, Hawai'i. The
diffuse plume of white steam at the leading edge of the
delta indicates that several small lava flows are
pouring into the ocean. Countless deltas have formed

Print the page with the simplified top
highlighted. The highlighted lines wi
inches on a side. It can be square or

Projects (8)

L1) gotie this web page

| £ Return to Y! Teachers |




Refactoring. Tiny Target.

Activation targets and important commands need to be large enough,
visually distinct and in proximity to operation.

Use contextual tools o support proximity.
Use “Call to Action” style buttons for most important operations.

If titles will expand/collapse, at least use hyperlink underline when hover
happens to provide a bigger target.

Never use 8x8 for targeting



Exercise |
It's a Drag



It's a Drag. Netflix Queue



It's a Drag. Netflix Queue

DVD (286) Update DVYD Queue
List Order Movie Title Instant Star Rating Genre E:grl:?lﬁty P’el:rfnat Remove
[1_ Battlestar Galactica: Season 3: Disc 6 Series Television Now DVD X
[2— ‘;U\p Iron Man 2 & & & Action & Adventure Now | Bu-ray X
3 3" Cracking the Code of Life: Nova RO Documentary Now DVD X
la 9" MST3K: Mixed-Up Zombies W R Television Very Long Wait  DVD X
s 2" Beowulf: Director's Cut ™ W Sci-Fi & Fantasy ~ Now Conray 19) X
6 '3" AColbert Christmas o o m Comedy Now DVD X
7 2" Recount i 2 2 2 & Drama Now DVD X
'8 0" saints and Soldiers ' 2 & & & Drama Now DVD X
[9— 'S’ The Nanny Diaries "2 & B Comedy Now DvVD X
W ‘s K-Pax 2 & &1 Sci-Fi & Fantasy Now DVD X
11 3" Thekve ® w Thrillers Now (ewray 8) X
12 ¢ Imatian ¢ I Tr i hildren & Family Now DVD X



Exercise

Write down list of interesting moments
Crrtigue current drag and drop interaction

Propose visual & interaction ideas to resolve:
discoverability

ease of use

sketches of interaction or use interesting moments grid

http://designingwebinterfaces.com/resources/interestingmomentsgrid.xls



Attempts

Drag handles, highlighting, animation

DVD Queue (238) SeeQueustips | Update DVD Queue |
List Order Movie Title Instant Star Rating Genre Expected Availability Remove

1 Kiss Kiss Bang Bang R A Comedy Now

2 Tip The Sauid and the Whale * * * * Tl Independent Mow

3 Tip Catch Me If You Can ****1 7 Brama Mow

4 T:p The Talented Mr Ripley '* '* '* 'i‘ G Thrillers Mow

5 Tip Sexy Beast f '* * * 7.1 Inrillers Mow

7] Tip Finding MNeverland '* '* * '* L Drama Mow

7 Ta  TheEnglish Patient R & Gk Romance Now

8 Tip A Scanner Darkly * * * i‘ Tl Sci-Fi & Fantasy Mow

9 Tip The Island * * * b Ry Action & Adventure MNow

10 Tip Crash * * * * L Drama Mow




Attempts

Drag handles, highlighting, animation

DVD Queue (238) SeeQueuetips | Update DVD Queue |
List Order Movie Title Instant Star Rating Genre Expected Availability Remove
1 Kiss Kiss Bang Bang * * * * Tl Comedy Mow
2 Tip The Squid and the Whale * * * * T Independent Mow
3 s Catch Me If You Can W T Drama Now
TOP
.4 The Talented Mr. Ripley Did you know you can Thrillers Mow
—— Top click and drag rows o
= SRR to reorder your Queue? Wil e Ll J
6 s Finding Neverland Try it out. Drama Now
[ ¥ Tip The English Patient '* '* * i‘:' T Romance Mow
8 Tip A Scanner Darkly * * * i‘ s Sci-Fi & Fantasy Mow
9 Tip The Island * * * Y7 TF Action & Adventure Mow
10 2% crash R & R Drama Now




Attempts

Drag handles, highlighting, animation

DVD Queue (238) SeeQueuetips | Update DVD Queue |
List Order Movie Title Instant Star Rating Genre Expected Availability Remove

|1 Kiss Kiss Bang Bang R Comedy Now

T s The Squid and the Whale WA R  Independent Now

3| s Catch Me If You Can W T Drama Now

T Ta’  The Talented Mr. Ripley IR T Thrillers Now
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Drag handles, highlighting, animation

DVD Queue (238) SeeQueuetips | Update DVD Queue |
List Order Movie Title Instant Star Rating Genre Expected Availability Remove
| Kiss Kiss Bang Bang ' Comedy Now

TOP

!2 | The Squid and the Whale * * * * ot Independent Now
[-_ ;3_: s Sexy Beast 2 % e Drama Now :- ]
'4_' s Catch Me If You Can W W 7  Thrillers Now i
!sﬁ "a’  The Talented Mr. Ripley KRR  Thrillers Now
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Attempts: After re-arranging with Move to Top

Provide a message in the "hole” that gets left

DVD (252) | Update DVD Queue |
List Order Movie Title Instant Star Rating Genre Expected Availability Remove
|1_ Extras. The Extra Special Series Finale * * * * ;I Television MNow X
R 'S’ Kiss Kiss Bang Bang R R Comedy Now X
El ‘s’ Star Trek: The Motion Picture & & & Sci-Fi & Fantasy Now X
\ Did you know you can also re-arrange your queue by drag and drop? Learn how. ‘
[4 9" The Talented Mr. Ripley WHR R W -  Thrilers Now X
5 'S’ Sexy Beast ' R e Thrillers Now X
B 'S’ Camnivale: Season 1: Disc 3 {":? A A Television Mow X
7 9" Finding Neverland WW W W’ Drama Now X
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IBM, AMD, Sony boost chip speeds by 24%
“IBM and AMD have found a way to improve transistor performance by up to 24% without

increasing the power draw - using a tweaked implementation of Big Blue’s ‘strained silicon’
process.”
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Same as context menus
Only good for single objects
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Anti-Pattern. One at a Time.

summary

When you can only update small pieces of the interface instead of doing things
in a group.

examples
backpackit




Anti-Pattern. One at a Time.

Key is what is the workflow? One at a time or mutiple operations allowed.

These kind of interfaces (in context tools) always present a problem for doing
operations on multiple items.
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Make a new list Reorder lists

Remove from sidebar, Delete this page, Email me this page
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Anti-Pattern. One at a Time.

Key is what is the workflow? One at a time or mutiple operations allowed.

These kind of interfaces (in context tools) always present a problem for doing
operations on multiple items.
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Anti-Pattern. One at a Time.

Takes one at a time check box to the extreme

-
You are logged in as b.scott@yahoo

FUTON CRITIC

- titles
the web’s best television resource l I

alert date

series me? start/end network time slot status
AMAZING RACE, THE [ 9/5/01 - CBS completed airing its current  returning next seaso
2?? season (2007-2008 season)
AMERICAN INVENTOR I~ 3/16/06 - ABC wednesdays returning this summ
?2?? (9:00 PM-10:00 PM EST) (yet to premiere)
AMERICA'S FUNNIEST v 1/14/90 -  ABC completed airing its current  returning next seaso
HOME VIDEOS ?2?? season (2007-2008 season)
AMERICA'S GOT TALENT v 6/21/06 - NBC tuesdays returning this summ
?2?? (8:00 PM-9:00 PM EST) (yet to premiere)
AMERICA'S MOST v 2/7/88 - FOX saturdays currently airing
WANTED: AMERICA ?2?? (9:00 PM-10:00 PM EST) (2006-2007 season)

STRIKES BACK




Refactoring. One at a Time.

Think about what happens when the data/information scales
It affects space issues but also affects interaction density.

Think about doing multiple operations at once
Balance with immediacy

Watch out for contextual tools, in-page actions

These give immediacy but also will trap you into not handling multiple items at
once.

Don’'t forget about the lowly checkbox
Not as sexy, but very serviceable.



Keep It Lightweight. Contextual Tools.

Remove the “pain points”

Shorten the path
Keep actions immediate and light
Use hover, blur, focus; avoid heavy events
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Roger "Big X™ Bartet! (Richard
Adenborough). Danny “The ... Read More
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Keep It Lightweight. Contextual Tools.

Remove the “pain points”
Shorten the path
Keep actions immediate and light

Use hover, blur, focus; avoid heavy events
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* R d
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Fixing the Mighty Mouse

diggs submitted by ysedmac 1 day 1 hour ago (via httpJ//mac
gnait | The Apple Mighty Mouse brings a slew of great feat

with most new Mac systems it is becoming a comm
one for close to a year now, | have found that the us
Scroll Ball far outweigh its quirks.

) 60 comments blogthis emailthis = category: apple

digg. vote




Keep It Lightweight. Contextual Tools.

Remove the “pain points”
Shorten the path

Keep actions immediate and light
Use hover, blur, focus; avoid heavy events
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Anti-Pattern. Hover & Cover.

summary
Revedaling information or actions on mouse hover has become popular.

Sometimes using a hover popup makes the experience worse.

Hover & Cover occurs when the hover popup
hides important contextual information
gets in the way of other actions
impedes navigation.




Anti-Pattern. Hover & Cover.

Original hover was extremely annoying as it

Covered the item to the right (natural flow is left to right)
Partially covers text edit area (bug: sticks open)

¥ Websites (27 items)

Praview )
Landforms: Face of t... LQ ....... ... jossary ...
chanted...

http://\www.edu.pe.ca...

Volcano Types Diagra...
http://flickr.com/ph...

Land Forms - Contine...
http://www.mcwdn.org...

IRYR
WOEAE |

Volcanism 01
hitp://gecimages.ber...

Velcanoes
http://pubs.usgs.gov...




Anti-Pattern. Hover & Cover.

Original hover was extremely annoying as it
Covered the item to the right (natural flow is left to right)

Partially covers text edit area (bug: sticks open)
-

Geography: Landforms A
Copy o |

N\
b ¢ 0 teachers ke it

y Edit Standards Hﬁj Copy Project m Delete Project k 'haﬂ Create :
Project Assets: Documents:  |dh Create
L4 ® p ®
Websites (27 items) A .
— * ' Vocabulary List
o= > =
——r— 3= - _;)) _7 0teachors ke it
- ~$— - _'.t‘ -} = = -~
] ' _— j Edit Standards gﬁ] Copy Doc
Landforms: Face oft... Landforms Glossary -... Voicanism 01 ab
hitp://www.edu.pe.ca... http:/’iwww.enchanted... http://geocimages .ber... .!) l B 7 g . ’ A‘ " i

™ .‘.'ll ~Font family — ;II—Fomsize-

‘-‘ x - Landforms Vocabula
»4'! o

Volcano Types Diagra... Land Forms - Contine... Volcanoes Volcano
http:/Mlickr.comyph.. http://iwww.mcwdn.org... http://pubs.usgs.gov...

- B




Anti-Pattern. Hover & Cover.




Anti-Pattern. Hover & Cover.

Natonal Mapping - F...

hep A WWW.ga gov.ou

—

Natcnal Magpng - F

P /A WWwW.0a gov.au

p—

Natcnal Magping - F

P AWWwW.0a gov.au

Copy of Gobbie Image
hep i beta toachers

Natonal Mapping - F ...

hEpUWWW.0R OOV

National Magpng - F

hiip Ywww G2 .9ov

Veolcano Workd - The
hitp voicano.und e

—

Copy of Pawteay - WA
hitpVen wikpoda

p——

Copy of Gotble image
hiipaibeta seachers

N

Natcnal Magping - F...
D AWWW. A gov. 0w

Hawaids39) Volkcance
hp Awww.nes . oov'a

> 4

Copy of Gobbie Image

hepbeta toachers

Copy of Alaska Vokca
hp Awww.avo . alas k

yl'teachers. anti-pattern. hover & cover




Anti-Pattern. Hover & Cover.

Natonal Mapping - F...

R WwWw.ga gov.au

—

Natcnal Magpng - F

P /A WWwW.0a gov.au

—
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P AWWW.0 gov.au
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— _ -
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.
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hiip Ywww G2 .9ov
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D AWWW.NEs .gov/a
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Copy of Gobbie Image
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Copy of Alaska Vokca
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yl'teachers. anti-pattern. hover & cover

preview

title stuff that runs long




Anti-Pattern. Hover & Cover.

P

A

Natonal Mapping - F...

hep A WWW.ga gov.ou

—

Natcnal Magpng - F

MR WWW.00 gov.au

p—
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Copy of Gobbie Image
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yl'teachers. anti-pattern. hover & cover

preview

title stuff that runs long
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hep Nwww geograpty
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hep Mwww geociogy s

SPACE com -
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Anti-Pattern. Hover & Cover.
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hep A WWW.ga gov.ou

—

Natcnal Magpng - F

hep /i wWww.ga gov.au

p—

Nationadl Magping - F

P /wWww.0a gov.au

Copy of Gobbie Image
hpteta toachers

Natonal Mapping - F ...

hEpUWWW.0R OOV

Natonal Mappng - F

hitp Ywww Go.gov U

Veolcano Workd - The
hitp voicano.und e

—

Copy of Pawteay - WA
hitp Ven wikpoda

e

Copy of Gotble image
hMipibeta teachers

“a
Nascnal Magping - F...
WP AWWW.ga.gov.au

Hawaids39) Volkcance
hp Awww.nes . oov'a

e 4

Copy of Gobbie Image

hepbeta toachers

Copy of Alaska Vokca
hp Awww. o alas k

Threo-amensonal Ca
hpivoikcano undn

Intarnet Geography -
hep Nwww geograptry

Web sites (21)
_—

How Volcances Work
hep Mwww geociogy s

SPACE com -

-

Throe-dimensional Ca..  Mowstufworks Squot. ..
Mpivelcano und.n NI Pveww hows e

Q

Iraze

Detionary mmage: vo

hip Veducaton yah

- g

-1
- -
Operation Montserrat Homstuworks Sguot
hip Nemssionhq co Pp e hows I

dn s
Voikcanoes: Princpal . Vic Camp - Volcarno 7

yl'teachers. anti-pattern. hover & cover

' preview

title stuff that runs long
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Anti-Pattern. Hover & Cover.

blum.com. Drop down menu on hover gets in the way. Accidentally opens.

¥ Click to filter by: alternative, alternative & punk, art, da vinci code, example, flowers,
flowers%2c%20plum%2c%20crocus, introduction, music, norway, plum, restaurant, FOCK, san francisco,

summer, sunset, travel, vacation, video stamp, youtube

k more...
' 1 through 20 of 33,883 results ()
=
-~ -
- = —‘ ‘_ J) I A
;.: - ¢ | "', IS
et =5 | P Tampoa, SN 0~ o
g - -
)
football CoolBlueClouds i aint bovved

netflix. iIssues.




Anti-Pattern. Hover & Cover.

blum.com. Drop down menu on hover gets in the way. Accidentally opens.

¥ Click to filter by: alternative, alternative & punk, art, da vinci code, example, flowers,
flowers%2c%20plum%2c%20crocus, introduction, music, norway, plum, restaurant, FOCK, san francisco,

summer, sunset, travel, vacation, video stamp, youtube

k more...
‘ 1 through 20 of 33,883 results ()
@), =
. g o - 'y
- ‘ "rnes
— ". - - e -—
= e The Office: Season 1
- & “Sowmart, biting $:00-5 sarire™
m -
football CoolBlueClouds

—
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W W W W R

& Not Interested

neE| IIX. ISSUES.




Anti-Pattern. Hover & Cover.
Yahoo! Local originally had this hover beast
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) Y |
.I.| ‘ll

Thankfully it no longer functions this way :-)
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Refactoring. Hover & Cover.

Use click for tools that will cover context

SONQZa

search

Sam Cooke (chain gang)

Sam Cooke - Touch The Hem Of His Garment

Sam Cooke - A Change Is Gonna Come

Sam Cooke fribute Bryan Adams and Smokie Robinson
Cooke Sam - A Change Is Gonna Come

Som Cooke - You Send Me

Sam Cooke - Wonderful World

Sam Cooke - A Change Is Gonna Come




Refactoring. Hover & Cover.

Use click for tools that will cover context

SONQZa

sam cooke Search

QSacramento
Som Cooke (chain gang)

Som Cooke - Touch The Hem Of His Garment

Sam Cooke - A Change Is Gonna Come e -

Sainss  Fresno p.[asiVegas

Sam Cooke fribute Bryan Adams and Smokie Robinson B s

Cooke Sam - A Change Is Gonna Come refield

". Flsgtaﬁ
Som Cooke - You Send Me banta Mana @ meM . M’"ﬂ

Oxnard 2 ovictorile  Add a destination

QRverside i
Sam Cooke - Wonderful World Los Angeles © X Zoomin
|

ina
Som Cooke - A Change Is Gonna Come OEscongide £00M Out

Q. =0l
San Diego CerLter map here jt
o T
Ensenada \\\\ OSerm
Nogales

Caborca




Bing Example. Shifting Content.

. o Surf O

ALL RESULTS MAGES 1.8 of 14,000,000 results  safe search moderate ( change )

haddas ' 2ad "

Videos : m

Local

Roxy
Bilabong
Reef

Movies

$ LAYOUT

L one wo B3 00L 404 16420 ms ) Yskow 164235 g () AT




Bing Refactored. Hover & Cover Again.

Videos -~ Shopping

R

Make Bing your decision ¢
Lt
» QSN
ALL RESULTS MAGES 1-16 of 2.490,000 results SafeSearch moderate ( Change ) (1]

Local listings for
Surf

Reference Articles
on Surf

Surf Girls

Hawall Surf Waves
Los Angeles Surf
Surf Board

Surf Art

Ocean Surf

Surf Detergent
Surf Fishing

Surf Pictures




Yahoo! Hover

My Yahoo! L2 Hi, Bill -

MY FAVORITES ds Add  TODAY - July 22, 2009 POPULAR 88
' 1. Fred Durs
2. Hell's Kitc

) View Yahoo! Sites
[ Yahoo! Mail
@ Ajaxian n
= Profile  Friends co - facebook

= News Feed | Events & Birthdays

Autos

-
-
%

3 What's on your mind?
Finance (Dow Jones 8) m

Games

o Mary Warren Ezra and his mom, Ann,
= v

Maps

€ i

Messenger

Movies

(%) 11 minutes ago Comment Like

Sports P Mary Warren Ezra s in his First 4th of July cutfit.
Updates (5) ‘

Weather (58°F)

DENEOREN

Deal Of The Day

o B

Answers




Yahoo! Hover & Cover Refactored.

Web Images Video Local Shopping More

YaHoOO! |  Web search

My Yahoo!  Make Y! your homepage - “? Mi, Bill ~ What are you do Sgn Owt Page Optices ~
MY FAVORITES & Add TODAY - February 08, 2010 TRENDING NOW
: ! - 1. Dow Jones 6. Chuck
View Yahoo! Sites ‘
2. Brangelina 7. Intemational Sp..
E Yahoo! Mail 3. Tracy Porter 8. Kim Kardashian
hd' Ajaxian 4. Charie Sheen 9. Dear John
— 5. Comcast 10. Laura Chinchilla
B Autos
' eBay Today's Deals from Prollowers
15 Sweetheart Tulips
K Facenook New storm bears down on battered East Ouight your swesthosrt with 8 Sueh
Still not dug out from record snowfalls,  + Government shusdown et o e . b ol o boma
Finance (Dow Jones § the coast prepares for another major hit. + Deadly rains ht Hais sha's suro 10 fosl the love Sis Vilenting's
»w How much expected « Enecgy prices going up Cuy
iy f—— ST X-LR Buy Now
R e " e e
5 - What betier way 1D express your affecson
e Maps Notes on Paln's Favorte color for at special person than with One
hand stir buzz tos! revelations Oozen Red Roses? Yo alow these fowers
Mouonqcr ,)‘Jf'l':‘_: :X\-bﬂ?:: wy e shipped fresd
1-40l32 x
G Movies s9.99 $29.99~
= NEWS WORLD LOCAL  FINANCE t Send VOday Flowers - Ad Feedbock
Py sports .
* Iran tells U.N. of ervichment plan as new sanctions loom Dream rides: Hottest sports coupes on Y! Autos
\t) Updates (11) * Britain's Iraq war inquiry tums focus to Bush officials Marcedes
n 2 * N. Korea's Kim pledges again to remove nuclear weapons Borz SLS
Edit Add * Rep. John Murtha, Iraq war critic, dies at 77 @8 Photos AMG
* Study: Sugary soft drinks linked to pancreatic cancer F°‘"’"‘55
- Itaka
@9 Boeing's biggest plane ever finally takes off, a year late pmc,,, 911 Turbo
T 1
W Trave * In pennies and dollars, South Bay schools..
ﬁ Deal Of The Day * Man accused of Muni stabbings to be in sk L1
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Refactoring. Hover & Cover.

Reserve same space for both hovered and non-hovered state

@ Edit [~ Chips The Critics: My Grad_e: A
) B- Rate this B
I Orange Juice2 14 reviews Movie! -
= Select grade
Yahoo! Users: to the right D
B+ |
13199 ratings write a review F

For hover details,
allow a slight delay
before activation

For hover details
don’t cover important
context.

For in-context tools,
show immediately and
hide immediately




Refactoring. Hover & Cover.

Reserve same space for both hovered and non-hovered state

# kit [ Chips
| Orange Juice2

For hover details,
allow a slight delay
before activation

For hover details
don’t cover important
context.

For in-context tools,
show immediately and
hide immediately

The Critics: My Grade:
B- Rate this
14 reviews Movie!
I — . Select grade
Yahoo! Users: to the right
B+

write a review

13199 ratings

Bill, the following movies were
chosen based on your interestin:
Animal Crackers

Something the Lord Made

X2: X-Men United

SE 2 2 2 &
One of the Marx
Brothers funniest
movies, the title of
the film saysitall as
Groucho, Harpo,
Chico and Zeppo stow awayon a
luxury liner. Before ... Read More

Lackawanna
Blues

AVvVOoCr
Now own it fc
just $5.9

® FREE shipping
= original artwork
® hardcover cast(

Shop now for o
previously viewed title

low as $§!

Rate Your




Anti-Pattern. Double Duty.

Ambiguity between hover & click (clicking arrow does 2 things)

History Also Bought

Treat Your Own Neck
4th Ed v by Robin
Mckenzie

Yririioir (28) $10.00

design management (Books)

- Continue shopping: Customers Who Bought Items in Your Recent

LOOK INSIDE!

STEPS
104
PAIN-FREE LIFE

LU AL
AL
Siamn
LA LY )
NECK PN .

ROBIN MIRENTIE o oo 10

7 Steps to a Pain-Free
Life: H... [~ by Robin
McKenzie

Yoirdoids (72) $11.56

Page 1 of 17

YAl ENTY 1
TALERNT o
Ml

Talent Is Not Enough:
Business S... [v] by Shel
Perkins

Yolrfokds (3) $26.39

'0n.com*

Amazon.com Home |

Directory of All Stores

Top of Page




A Little of Everything




A Little of Everything

ROM NYWERSCOURT HOUSEAND GARDIENS

Antl-Pattern

Hover §
cover




A Little of Everything
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s HEART 0

FROM POWERSCOURT HOUSEAND GARDIENS

Antl-Pattern Antl-Pattern
Hover § Needless
cover Fanfare

— —




A Little of Everything

s HEART 0

FROM POWERSCOURT HOUSEAND GARDIENS

Anti-Pattern Antl-Pattern Antil-Pattern
Hover § Needless Mouse
cover Fa Wfa re Trap




A Little of Everything

s HEART 0

FROM POWERSCOURT HOUSEAND GARDIENS

Anti-Pattern AntL-Pattern Awntl-Pattern AntL-Pattern
Hover § Needless Mouse Tiny
cover Fanfare Tvap Target




A Little of Everything

FROM POWERSOO
MW ERSOOURT HOUSEAND GARDENS

AwntL-Patternw ,
AwntL-Pattern "

Hover § AwntL-Pattern ;
Needless Antl-Patterw :
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Target ,
NotLow

—
—
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Stay on the Page

(or Maintain Flow)




Exploratorium
Exhibit




Spot the Differences!?




Spot the Differences!?




Try again...




Try again...




Stay on the Page.




Stay on the Page.

on-demand scrolling.
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Stay on the Page.
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Stay on the Page.

on-demand scrolling.
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Stay on the Page.

on-demand scrolling. in-context expand. inline assistant.
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Hub & Spoke Model

Shift to “Stay in the Page”

Hagen-Rivers Report. http://www.uie.com/articles/rivers_interview/

shift away from paging paradigm map screen flow directly to user tasks
eliminate unneccessary navigation one-screen-per-goal philosophy
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Rethink paging
use scrolling for “owned” data

watch out for dual scroll bar issue
hybrid of paging & scrolling
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microsoft live. paged scrolling

yl'mail. on-demand scrolling




Stay on the Page. Virtual Pages.
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Rethink paging

in-place paging
zoomable user interface (zui)




Stay on the Page. Virtual Pages.

enfjless. sea‘rrll“(—::-ss paging Rethiﬂk paglng

in-place paging
zoomable user interface (zui)




Stay on the Page. Virtual Pages.

endless. seamless paging Rethink paging

in-place paging
zoomable user interface (zui)




Stay on the Page. Virtual Pages.

endless. sea‘rrll“(—::-ss paging Re‘thiﬂk paglﬂg

in-place paging
zoomable user interface (zui)

- “w = 0 0 .
)“'.

s
‘.-A\:r @
. -
: \__’
L SRR . Movw s mbmry . e el .




Stay on the Page. Virtual Pages.

endless. seamless paging Re‘thiﬂk paglﬂg
in-place paging

zoomable user interface (zui)

Navow By

=TT PRI EEITE
I AL TR R
T fos- I

| = R I.« Sl
FPELY L el T

I? E'I.bllﬂ n..mmlm

-IIIIHI!I“ L IO s B ﬂ i)

Wty R [ﬂl ~ "‘”6. ;" PN
LB 'WE lm M. H!IDe— %'y

"H’L‘]L‘ % f :
= "“E"'l!!l H| u»_-l!

hard rock cafe. zul
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en;dless. sea‘rrllue-ss paging Re.th | N |< Pagl ng

in-place paging
zoomable user interface (zui)

hard rock cafe. zul




Stay on the Page. Virtual Pages.

ondess seamless pagig Rethink paging

in-place paging
zoomable user interface (zui)

hard rock cafe. zui cool iris (piclens). zui



Stay on the Page. Process Flow.

rethink process flows T (o
the user's mental model vs page model 77 oncovms s s s s o

Nesy GapBiody CaagMatornity Gaapicn batyGap
yoap

every page jump is a mental speed bump




Stay on the Page. Process Flow.

rethink process flows
the user's mental model vs page model
every page jump is a mental speed bump

,__.__._____“._ _____.-_-_ — — __ﬂl.
the gap. inline assistant




Stay on the Page. Process Flow.

rethink process flows
the user's mental model vs page model
every page jump is a mental speed bump

the gap. inline assistant

rmmbtiond | Lot ]

T Gt DOUBLE REMASDS rvrm et Mgt 10 - o
Nen GapDody GaapMatormity Caaphnin batyGap

Argyle V-neck sweater

|y

$49.50 | nte

the gap. inline checkout




Stay on the Page. Process Flow.

rethink process flows
the user's mental model vs page model
every page jump is a mental speed bump

the gap. inline assistant

1woatier

the gap. inline checkout




Stay on the Page. Process Flow.

rethink process flows

the user's mental model vs page model

every page jump is a mental speed bump

the gap. inline checkout

Click buttons below 1o select choch-in Choose a room below and avalabiity will be Compilete fom, cick “Malsh Reservation” &
date, check-out date, moma, adults displayed on the calend piete your
and chidma
Joy 2008 - Auggr 2008 > Total (a room nights)  Check-in
“w- AL Wed" T » Su Seoetr Sovh la Chack-out
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Aduts Chilcren 0
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broadmoor hotel. one page checkout




Stay on the Page. Process Flow.

step by step!

yes, sometimes works best
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Stay on the Page. Process Flow.

step by step!

yes, sometimes works best

Help cemer » Report problems guickly & easily
Report Proble m = Got replacements shipped immediately

b T VD k 1 1 "

. &
ﬁ Ireceived the wrong DVD

Contact Customer Service

‘ Ireturned this DVD, but Netflix hasn't received it




Stay on the Page. Process Flow.

step by step!

yes, sometimes works best

HIE“) cemer * Report problems quickly & easily

Report Problem « Get replacements shipped immediately

Eternal Sunshine of |
the Spotless Mind _J./ We're sorry the DVD shipped to you was unplayable.
Date Shipped: 052507

: ! . k
= | Troubleshooting unplayable discs
™
= « Trywiging the disc with glass cleanar and a paper towel fram the center hole to
o the outer edge.
= Ilyou're having avdio issues, try playing a different audio channed, for example
switch from DTS to Dolby.
Please describe the damage ...

[T DVD is scratched
[T DWVD skips or stops during play

Sl nead help?
Contoct Qustomes Service [~ DVD is cracked of broken

Would you like a replacement DVD of Eternal Sunshine of the Spotless Mind 7

 ves T No

I you arder 8 mplacermnl & wil be shipped 1o you on the nead business day
If you den'l crder & replacemand, the necd avaiable DVID in Your Queus will be shipped fo you when we recaive &
CVD back from you.

[ ReportProblem ][ cancel ]

netflix. step by step




Stay on the Page. Process Flow.

step by step!

yes, sometimes works best

Help Center TR R o RIS W e Y O ——

Report Problem « Get replacements shipped immediately -

Eternal Sunshine of |
the Spotless Mind . §./ We're sorry the DVD shipped to you was unplayable.

Date Shipped: 052507
. = . L .
o Troubleshooting unplayable discs e
=
= « Try wiping he disc with glass clesner and & paper towsl fom he oanise hole 1 Errree———
A the outer edge. e
ol e et « Wyou're having audio issues, try playing a different audic channel, for axample o . o
switch from DTS o Doiby.
Please describe the damage ... ; ';:\ e ;'_::_

[T DVD is scratched
[~ DVD skips or stops during play —

Sl nead help?
Contoct Customer Service [~ DVD is cracked of broken

Would you like a replacement DVD of Eternal Sunshine of the Spotless Mind 7

 ves T No

I you arder a8 mplacermal & will be shipped lo you on e nexd business day.
If you den'l crder & replacemand, the necd avaiable DVID in Your Queus will be shipped fo you when we recaive &
CVD back from you.

[ ReportProblem ][ cancel ]

L e D 1Y

T ——— ., T —

netflix. step by step ebay. single page flow




Anti-Pattern. Stalker.
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Other Movies You Might Enjoy
The Five Poaph You Met
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AlSo in Drama:

netflix. stalker overlay




Anti-Pattern. Stalker.

Wowies =ost iae Breach

Other Movies You Might Enjoy

The Five Poaph You Mest

0 a1 O in Meaven has been added

) 10 you! OVD Queue 1

= pasitien 140
n TPis MOde It Bralistin Noe
Mo Te Tap OF Wy Sumn

i <Crtelevey  VuaOYOOSS-
i
L S

15¢ Satertocd of Ibe
Ohaseeirng Aty Traveing Pasty

i

netflix. simpler overlay

netflix. stalker overlay




Anti-Pattern. Pogo Stick Navigation.

summary

Requiring the user to go down a level or two, perform an operation, come back
to the top and then have to go back down again. Name comes from hopping up
and down through the site.

credit
Jared Spool




Anti-Pattern. Pogo Stick Navigation.

Netflix. Older version of add to queue
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Refactoring. Pogo Stick Navigation.

Netflix. Newer version of add to queue

«m Back to: Confessions of a Superhero

B0ces - | YourAcooum | B/ Becesn OR | Help

NETELIX

Qrowie Browse Yiorur [E—— Frwoas & | DvD Sole @
ovDs et Queve Voul W [Comwmety | 3399

Home. Gevvwa v New Relsasen Pwvess  Sefle Top 008 Cotar’ Mo Aserd Meven

Movles For You

Puverie Somews. Lot

0 rver Comen

Solution
Encapsulate alternate click stream in an overlay
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Netflix. Newer version of add to queue

4m Back to: Confessions of a Superhero Close

B0ces - | YourAccoum | Bur/Becesm OR | Help
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Solution
Encapsulate alternate click stream in an overlay
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Refactoring. Pogo Stick Navigation.

Netflix. Newer version of add to queue

« Back to: Confessions of a Superhero Close

B0ces - | YourAcooum | B/ Becesn OR | Help

NETELIX
Browse Your [rE— Franas & | DVD Sole S

Qrowie
OvDs Ll Queve Voul W | Comwmanty me
Home. Gevvwa v New Relsasen Pwvess  Sefle Top 008 Cotar’ Mo Aserd Meven
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Movles For You

Povere Gonees: fat L M B Owet Avalee Feemas
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Solution
Encapsulate alternate click stream in an overlay




Anti-Pattern. Pogo Stick Navigation.

Y1 Teachers

Yahoo! My Yahoo! Mal Sgred o as bilwaynescott S0 Out Hep

O Tel & friend about Yahoo! for Teachers

2
"YAHOO! FOR TEACHFRS

Project Finder ALL >>4,5,6,7,8,9 g

Select one or more grades

and subject areas 1o refine

results instantly! You can also
choose a diffierent state, or expiore
all states.

sm.: .......................
|ALL STATES -
Grades:

KR 1 Q2R Qs
oEn

W

No obvious close
for overlay

Back Button goes
to wrong place




Refactoring. Pogo Stick Navigation.

Draw flow arrows between pages to catch the zig-zag bouncing from
bage to page (see Meandering Way).

To avoid pogo effect:
- Use in-context tools o bring actions into the current page
- Use hover details to reveal information in context

- Use overlays for encapsulating an alternate navigation path to allow
temporary exploration without losing the original context of navigation

- Use in page actions like inline editing, etc. to provide functionality inline.
- Use in-context expands to reveal information on the page.

Watch out for overlays
Can make users resort to back button anyway




Stay on the Page. Anti-Patterns.




"YAFIOOL PHOTOS (2% Hie “*  Stay on the Page. Anti-Patterns.
@) Home (@) Prssons  (mr) viewcan () Semngs () Heip ~

5.2 Uplosd Photos All My Photos

m Sideshow Create Share tdm Prints & Gafts

] My Albums
H)

» My Tags

] My Friends” Photos 1w -

Friendly advice for photo
shanng

m e

anti-pattern. y! photos. idiot boxes




"YAHOOLPHOTOS (8 Wik " Stay on the Page. Anti-Patterns.

S Uplosd Photos All My Photos
Merriam
m Sideshow Create Share tdm Prints & Gafts w"k.“‘” - SuTinm-Thstery Callegteie
Collegiate Dictionary
] My Albums Drc‘tv-onn‘y' Mer ! \
(Mardcover) Online Price:$18.86
o> My Tags Members Pay:$16.97
] My Friends” Photos 10y - $18.86

3 v - e )
$16.97 Mor
: Add to Cart
Add to Cart

anti-pattern. borders. hover & cover

Friendly advice for photo
shanng

m e

anti-pattern. y! photos. idiot boxes




"YRFIOO! PHOTOS (i K “  Stay on the Page. Anti-Patterns.

5.2 Uplosd Photos All My Photos .

Weaebster's
m Sideshow Create Share tdm Prints & Gty "
Collegiate

Merriam-Webster's Collegiate
Dictionary

] My Albums Cr-:‘tvvonn Y \
(Mardcover) Online Price:$18.86

» My Tag Members Pay:$16.97

] My Friends” Photos 1By - $18.86

Price (save
"607 Mo oy ALY S

Add to Cart
Add to Cart

anti-pattern. borders. hover & cover

Friendly advice for photo
shanng

-

Effel Pulley From Second Floor Up Eftel Tower

anti-pattern. y! photos. idiot boxes

TO sée a product préview in action, hover over the link below

nal Motion Picture Soundtrack

amazonconr ".""' Clase
Ray!: Original Motion Picture Soundtrack (!’.?! Buy Now '
by Ray Charles

New: $12.97 100 nen & uied from $8.97

Usually ships within 24 hours

Average Customer Review s

1e beta, vistors to
Iks resylted in 3

Forty Associates recently adde
Associate sites who viewed a ¢
purchase nearly 6% of the tin

5 who refer a sale
I Associates in beta

Now we're cpening the beta u
through a product preview-en

festing product DroVICWS.

Don't worry if you don't alreac et of the sign-up

anti-pattern. amazon. mouse trap




Provide an Invitation
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DUSTIN CURTIS © PREV Q NEXT ©

You should follow
me on Twitter.

A quick study T | Ispend a lot of time thinking about how to improve
exploring the power user experiences. Sometimes, | take my ideas and
language has on create experiments to get hard data about how users
clickthrough rates. behave in the real world.

At the bottom of most posts here, there's a phrase with




“I'm on Twitter.” 4.70%
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“I'm on Twitter."” 4.70%

“Follow me on twitter.” 7.31%

“You should follow me on twitter.” 10.09%

“You should follow me on twitter here.” 12.81%




Provide an Invitation.




Provide an Invitation.

hover invitation.

My Grade
5- B+ B B-
Fair C
D

write a review F




Provide an Invitation.

hover invitation.




Provide an Invitation.

hover invitation. drop invitation.
2 Batch Organize Your Sets rnea? concoe Flickr
- - Clear e Dakce
E : E : g | i
[ A your protos - P Jurp 1 S

153 of your photos = § selecied | Sonct ol

[ I > vere ostons
< 4 =
L - .'c,; 7 ! "




Provide an Invitation.

hover invitation. drop invitation.

. Batch Organize Your Sets rosned? conane’ flickr

. - Clear s Dakce
ree
T 1
¥ C !
L [ =2

B- B%

B
C
D
write a review F

tour invitation.

tooltip invitation + hover invitation + cursor invitation.

Park near our new home

ADD R SERDT0 —  ADD oG & ALl = ORDER A -
+) ot r?n oo | toztr & mer O Zope B smrs MOTATE e




Provide an Invitation.

hover invitation. drop invitation.

My Gﬂlde: “ 2 Batch Organize Your Sets Foisnea? coare Flickr
- - ~ = Clear Pey DalCE

{3 o -
) ~ — - -
- '{'b' " . .
L ’ . - . ' Ox
' :

tooltip invitation + hover invitation + cursor invitation.

Lists

Park near our new home [~ Remove this item

SENDTO (=) ADD oG @) AL oy ORDER . -~
:Ju r}, otoztr & nes R S W are MoTATE Y peere




Provide an Invitation. Static Invitation.

unfinished look

dog-ear
blank slots
blank slate




Provide an Invitation. Static Invitation.

unfinished look

dog-ear
blank slots
blank slate

' - Protect My |
~Account
Please verify ‘ .

your password '. A
—mem——

Yahoo! ID: b.scott
Password: |

Sign In |

Why this Is secure

Forget your ID or password?
Sign-in help

Not b.scott?

Sign in as a different user.

yahoo login! dog-ear invite




Provide an Invitation. Static Invitation.

unfinished look

dog-ear
blank slots
blank slate

’ » Protect My‘
~Account
Please verify ‘ .

your password ',

Yahoo! ID: b.scott
Password: |

Sign In |

Why this Is secure

Forget your ID or password?
Sign-in help

Not b.scott?

Sign in as a different user.

yahoo login! dog-ear invite

(I 4
LOVE

% N @
WRRRW

No Opinion

(click the stars)

netflix. rate invitiation (blank slots)




Provide an Invitation. Static Invitation.

unfinished look

dog-ear \ %558 1
blank slots S S Sl
blank slate

vﬂrd @
WRRRW

No Opinion

’ » Protect My‘
~Account
Please verify ‘ .

your password ', A
—

Yahoo! ID: b.scott
Password: | (click the stars)

Sign In |

Why this Is secure

netflix. rate invitiation (blank slots)

Forget your ID or password?

Sign-In help Add a List Note Writeboard Divider or add Tags
Not b.scott? My Own Page
ig . : St a2 :
L Use these links to fill your page. Need inspiration or a tutorial?

yahoo login! dog-ear invite backpackit. blank slate invitation




Provide an Invitation. Static Invitation.

call to action
[-2-3 messaging
spotlighting or lightbox
provide a peek




Provide an Invitation. Static Invitation.

Cal | to aCti O n Pc’idtow'nfloﬂnf\er ato GICJlHCC.' :
P oo \ 2 vaitmmr \ 3 towchyour ok
[-2-3 messaging h
-—-’2; ! ! 'l'l-

spotlighting or lightbox

provide a peek =S
discover! 1-2-3 call to action




Provide an Invitation. Static Invitation.

Paydown Planner at o Glance

Got o cleor pecture You moke chonges >
. Recch your gools
of your occound Wo do the math
_ pebataci-b

call to action
[-2-3 messaging

spotlighting or lightbox
provide a peek &S

(1) S B o af= [ ta 5 |
) Smarter Faster Porsonal
-

Search smarter

=

e e o EU I ey
- b ey sewt

yanoo! tour invitation




Provide an Invitation. Static Invitation.

Po','down Planner at o Glance

call to action
[-2-3 messaging
spotlighting or lightbox
provide a peek

(1) S B o af= [ ta 5> ]
) Smarter Fanter Porsonal
-

starz play! sneak peek in carousel




Provide an Invitation. Navigation Invitation.
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Provide an Invitation. Navigation Invitation.
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talkeetnaviaggl.it



Provide an Invitation. Tickler Menu.

fessaq

ages

MARCH

14, N
free 0

Javid

17 DEC

3 ho

Switch to a different project

Last projects you've accessed
Backpack
37signals

Campfire .

"
37signals

Infrastructure
37signals
The 37signals Book

Crown Publishing

Things Are Going To Change

lesting A Company

Other recently accessed projects

Select a project...

It Last by Joe Smith on Wed, 17 Dec at 9:45am

retty?

g8 Smith in 2 it | ]
basecamp. Tickler Menu.




Provide an Invitation. Page as Menu.

tring Today Show [§] Nightly News » Dateline + Meetthe Press + MSNBCTV + NB

Latest headlines Topics
cloudy, 4
Today Front Page Food & Wine
Ga-ga-goo-green? 10 tips to raise an eco-kid Health
-
Money 911: Get the most from creditors Pets b . n
Get fit! Joy Bauer offers live nutrition advice Fashion & beauty 'C ri
Bo Obama comes home to the White House Parenting ving this \
9 things Maxim taught me about women Relationships Kial slum|
Tori Spelling takes on ‘Mommywood’ Entertainment ? data
Images: Capturing the 'American Character’ Books t confiden
She dived 314 feet — with one breath People —
Beckham book sheds light on soccer star Technology & Money :
Is the economy hurting your health? E-mail us Home & Garden y .
escaj |
As Obama pup arrives, hounding can stop Weather by-day
0 vesse
Travel
Weddings
advertisement ! your ad here
I More news V0% Pinned

Only on msnbc.com

msnbc.com. Page as Menu.




Provide an Invitation. Dynamic Invitation.

discoverability l
invitations . What are you doing right now?




Provide an Invitation. Dynamic Invitation.

. What are you doing right now?

discoverability

Invitations

facebook. prompt-based invitation




Provide an Invitation. Dynamic Invitation.

discoverability
invitations . bills] k ]

facebook. prompt-based invitation
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discoverability
invitations . bills] X 1

facebook. prompt-based invitation

~} Daniel Ha 1 point

I'm so smart! I'm so smart! S-M-R-T!

disqus. explicit “edit” invitation
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Provide an Invitation. Dynamic Invitation.

discoverability
invitations . bills] X 1

facebook. prompt-based invitation

J, Daniel Ha + 1 point

I'm so smart! I'm so smart! S-M-R-T!

disqus. explicit “edit” invitation
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Provide an Invitation. Dynamic Invitation.
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Photos are from
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Use the hover to reveal interaction Tt
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backpackit. tooltip invitation + hover invitation +
cursor invitation

State park near our horTe in San

Jose My Grade: A
Click to edit
5 photos | Add a comment? D B
Dreadful C
Photos are from — -
22 Oct 05. D+ D-
write a review ’h’

tlickr, hover invitation

yl movies. hover invitation




Provide an Invitation. Dynamic Invitation.

drag and drop
use the interesting moments

before, during and after
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"] Sent
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before, during and after

™ Inbox 15
.| Drafts
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Standard Fit

SEE

bridge the new with the old

hyperlinks as actions
reveal with hovers
drop down clues

QuickLook

&

: $45.50
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the gap. button
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drop down clues

40°
San Jose, CA ¥

Enter a city and state or ZIP/postal code

ISan Jose CA Go |

l— Make this the default location for Yahoo!

Deolete AR

» 480 E HAMILTON AVE, Campbel CA 95008 (Defaut Location
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» San Jose CA 95132 \

» [3521-3599]) TELEGRAPH DR, San Jose UA 95132

* Mipitas CA 95035

yl'mail. embedded buttons
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[~ And this one too
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Add item | or im done adding items

pattern. fade transition + self-healing transition.
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@it [T adding a new item

Add item | or [im done adding items

pattern. fade transition + self-healing transition.

153 of your photos :: 0 selected | Select all

pattern. slide + animate.



Use Transitions.

Lists

[~ Remove this item
[~ And this one too
@it [T adding a new item

Add item I:r I'm done adding items

pattern. fade transition + self-healing transition.

153 of your photos :: 0 selected | Select all

pattern. slide + animate.

. Bateh Organize Your Sets Fnsne? conone Flickr

pattern. spotlight.



Use Transitions.

Shoes, Belts & More

Lists

[~ Remove this item

[~ And this one too AN
@it [T adding a new item é“) m
I J

Add item |:v Im done adding items

pattern. fade transition + self-healing transition. pattern. zoom box.

153 of your photos :: 0 selected | Select all

pattern. slide + animate.

. Bateh Organize Your Sets Fnsnes? Gonone: Flickr

pattern. spotlight.



b Calendar edt X
7 Stock Eliolios :
v Quotes Edit

Animate Transition
Designer needs to
communicate that an object
is changing its spatial
relationship within the page.

Viatch a
Quick tour
of this page

- MY TEC

Cross Fade Transition
Designer wants to
communicate that a new
view of an object is replacing
the previous view of the
object.

iy ey s

Aoy 554

A\ Moderate 35
0

Speed (mph):

Fade In Transition

O Searching for Pro

-~

Brighten Transition

Designer wants to make a
previously dimmed object a
point of focus by making the
object bright again.

shatay Sutes Mo

Dim Transition

Designer needs to
communicate that an object
is of secondary importance.

7w Yahoo! Yideo Games: Top Features

Eree Do Rge & Fad Crenzatons ol W

Fade Out Transition

Change Screen Width: |0/

Collapse Transition
The designer needs to

communicate that an object
is no longer of primary
importance, yet wants to
keep it available in a smaller
form.

Expand Transition
Designer needs to show the

detail of an object in its
context or reveal a
previously collapsed object.

¥ GEY MAP AND DIRECTIONS Cea

P [ Francisco, ca I
-

B Joise roet, 1% Fanlace, ¢a }m o

(o} ™

Self Healing Transition

Use Transitions.



cormuricale thal dail bujeCl
is changing its spatial
relationship within the page.

MY TEC

Cross Fade Transition
Designer wants to
communicate that a new
view of an object is replacing
the previous view of the
object.

Fade In Transition

Designer needs to
communicate that an object
is being added to the page or
application.

Slide Transition
The designer wants to bring

A = e i R A0 | R e =

previbdsly ainmieud vojeil d
point of focus by making the
object bright again.

shatay Sutes Mo

Dim Transition

Designer needs to
communicate that an object
is of secondary importance.

r W Yahoo! Yideo Games: Top Features

N & Fad Crviatocs ol Wa

Fade Out Transition
Designer needs to
communicate that an object
is going away.

|~ Firstitem
|~ Second item
[~ Third item

Spotlight Transition
Designer needs to call

R | S B DR AL ST S =

cormurnicale thal ail bujeCl
is no longer of primary
importance, yet wants to
keep it available in a smaller
form.

Expand Transition

Designer needs to show the
detail of an object in its
context or reveal a
previously collapsed object.

Y GETMAP AND DIRECTIONS Cear
p [1;:.\ FRANCISCO, Ca .
B Joise froet, 3% Fandace, Ca T

Self Healing Transition
Designer wants to show that
an object has been removed
from a list of objects.

Use Transitions.
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Use Transitions.
Speak to the brain W
Understanding attention processing

Tips & Tools for Using Your Brain

rﬂmﬁaﬁfvfgbﬁ
- Matt Wi
O’REILLY Foveward by Steven Johason, author of Mind Wide Open
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show relationships between objects
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speed up time
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Use Transitions.

you can...

speed up time
slow down interaction
show state change

show relationships between objects
focus attention

Connecting...
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Use Transitions.

you can...
[~ Remove this item .
™ And this one too speed up time

T et [T adding a new item

Mdit.m IOf ‘'m done adc g itern

slow down interaction

show state change

show relationships between objects
focus attention

Connecting...
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Use Transitions.

= you can...

[~ Remove this item

I~ And this one to0 speed up time
e i slow down interaction
IW T — show state change
show relationships between objects

focus attention
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Use Transitions.
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Use Transitions.
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Anti-Pattern. Animation.

summary

Animation effects that become the central focus instead of being part of
reinforcing a message.

patterns
animation gone wild
stalker

needless fanfare



Anti-Pattern. Animation Gone Wild.

Why the extra little slide in?

Step Eleven
Water thoroughly so the soil is moist to a depth of 6 to 8 inches.

Step Twelve

Keep the seed bed moist (but not soggy) until sod roots knit with soil
below. In hot weather, you may have to water more than once a day.

Tips & Warnings \

Lay the sod on dry soil to avoid a muddy mess.

When laying sod, kneel on a piece of plywood so you don't disturb soil or
damage sod, and use kneepads to keep your knees from getting sore.

Laying sod is hard work. Enlist the help of friends, and use a
wheelbarrow to cart pieces around.

Keep pets and kids off your new lawn by enclosing it with stakes and
string.

© © © ©C

Avoid letting sod dry out, whether it's stacked in a pile or already laid.

Occasionallz sBrinkIe with water from a handheld hose to keeB it moisti




Anti-Pattern. Animation Gone Wild.

animated menus... so 920’s

» en Espaiol

» More Preferences

N(-A HOME NEWS MISSIONS MULTIMEDIA ABOUT NASA

liorname Login | >Sign Up I scarch

For Public | For Educators | For Students | ForMedla | For Policymakers | For Employees ‘ 4 Bookmark * Send

Atlantis 'Go' for Dec. 6 Launch
NASA Scientist Confirms Light Show on Venus
Youthful Star Sprouts Planets Early

NASA IN YOUR LIFE
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animated menus... so 920’s
nasa.gov

» en Espaiol

» More Preferences

N(-A HOME NEWS MISSIONS MULTIMEDIA ABOUT NASA

liorname Login | >Sign Up I scarch

For Public | For Educators | For Students | ForMedla | For Policymakers | For Employees ‘ 4 Bookmark * Send

Atlantis 'Go' for Dec. 6 Launch
NASA Scientist Confirms Light Show on Venus
Youthful Star Sprouts Planets Early

NASA IN YOUR LIFE




Anti-Pattern. Animation Gone Wild.

too many things animating on hover

buzzword Document  Edit  Insert

I

Share

[incero Sl ’

rword

'he First Real Web-Based Word Processor

Welcome to Buzzword, Virtual Ubiquity's Flash -based word processor, Virtual Ubiquityis a
Boston-based startup made up of industry veterans whose goal is to raise the bar on the quality of

web-based applications.
First Things First

Thanks.

Ihanks for taking a look at Buzzword. You're oneof the first people to get your hands on it, and

we appreciate your iime and vour comments,

Buzzword is on the web at http://preview.getbuzzwordcom. You might want to bookmark the

URL so that vou can return to it easily.




Anti-Pattern. Animation Gone Wild.

too many things animating on hover

buzzword Document  Edit  Insert

I

Share

[incero Sl ’

rword

'he First Real Web-Based Word Processor

Welcome to Buzzword, Virtual Ubiquity's Flash -based word processor, Virtual Ubiquityis a
Boston-based startup made up of industry veterans whose goal is to raise the bar on the quality of

web-based applications.

First Things First
Thanks.

Ihanks for taking a look at Buzzword. You're oneof the first people to get your hands on it, and

we appreciate your iime and vour comments,

Buzzword is on the web at http://preview.getbuzzwordcom. You might want to bookmark the

URL so that vou can return to it easily.

y

-
-
)

buzzword
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anti-pattern. amazon. animation gone wild

Our Favorites for Summer (Re)Reading




Anti-Pattern. Needless Fanfare.

anti-pattern. amazon. animation gone wild

Our Favorites for Summer (Re)Reading

VHITE
TEETH I DAVID SCHICKLER

e |
Yy -
-é;—: A'sp |
= | '

OGN AFI's 100 Years...100 Movies — 10th Anniversary Ediion '

A A A new decade, a new countdown.

AFl Home | About AFl | Become a Member = AFl Insiders

ST T e |
& GONE- e WIND
U : . 4%
0 i% {
) "' J

-

| 1] 1120 | 21-30 | 3140 | 41-50 § 5160 | 61-70 | 7180 | 81-50 | 91-100

anti-pattern. afi. animation gone wild
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Anti-Pattern. Needless Fanfare.
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Anti-Pattern. Needless Fanfare.

Behr Process Corporation

oin Our Email Lst Cart Search Procucts ontact s About Behr Careors Safe

T ~——

e
| ] | il |

Color Trends
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I‘\L\f Tl aNaal
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Workbook | Login to access your projects. New Visitor? Register to create your workbook now. A My Color Samples (0) A

bmit Rebats Copyright © 2009 Behr Progess |
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Anti-Pattern. Stalker.

YAHOO! LocAaL

Welcomae, b.scott

Search: |

AN Mpar

.0

San Jowe, CA

« C & K Drain Plumbing Repair - Wey Pay Moe? Call and Compane. Call Arytise

ot drecions

Rowats 1-10 oot of 08 totad |

p

P Plumber by Lalos Sewer & Drain Cleaning

L aearch by category

ed by top results | Cstarce

{408) 483-1044, 3560 Flom Vista Ave # 204, Sanmta Clama, CA

Yahoos: Report bod local results or ads for thes query

Services

(408) 5906547

471 N 1&h S2, San Jose, CA
n

Sunnyvale Storm Drain Repairs
(408) 730-7510

221 Commercial S1. Survwvale CA
n

> & K Drain Plumbing Repair
S u
(408) 453-1044

3560 Flora Vista Ave # 204, Santa Clara, CA

n

Aum Rock Hardware

(408) 2586024

2243 Num Rock Ave, San Jose, CA
n

YOUR PLUMBING SPECIALIST
(408) 832-1445

ok ko
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o
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e -

Wayne was very helpfud

= and indormatve. Thay know

atuy

Mt p rev e

Yoo 200 Dt
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Smant Plumbers & Rooters

Got professional services. wamanty and fixing
nghl Now

Rescue Rooter Plumbing
Get $25 off any plumbing service. Schodule an
appointment 1odary

Plumbing Repair
Atlordatie Plumbing Repairs and bssiaistions n
Windsor, CA




YAHOO' LOCAL Welcomae, b.scott

* C & K Drain Plumbing Repair - Wey Pay Mo ? Call and Compare. Call Arvytliss
408) 4831044, 3560 Flom Vista Ave # 204, Santa Clara, CA
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Yahoos: Report bad local results or ads for ths guery
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n

P Sunnyvale Stoem Drain Repairs
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Anti-Pattern. Stalker.

Wab Search | I‘H
)
~—— )

>

&

s |
Geot profos
nghl Now

|

Rescue Ra
Get $25 off
POl ‘

Plumbing §
AMordatie |
Wirdsor, §

o

Castle Park
28 ||

FOWERED EY |— MpPeriRgs iy
ood 5Beach @
p(:&g% LeadDog Consulting, Tele rrr s of Use

< Redo SearchinMap Area» | Map, don't follow me!



Anti-Pattern. Stalker.
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Refactoring. Stalker.

yl teachers gobbler. instantly there




1. Pahoehoe lava first enters ocean quietly

Typical growth of a lava delta at Kilauea Volcano

Pahoehoe lava entering the ocean at a new location
either oozes across a cobble or black sand beach or spills
over a sea chiff, typically 1 to 5 m tall. As waves splash
over the advancing lava, the surface of the molten
stream cools quickly and shatters into small, glassy
fragments. Because the seawater does not become
trapped or confined within the lava, explosions rarely
occur. For this reason, the first few hours of a new ocean
entry are the safest time to view up close lava entering
the sea.

yl teachers gobbler. instantly there

Refactoring. Stalker.

Projects (8)
I Geography: Land...
k Pahoehoe lava enterng the

OCean & A new locabion
ofNer COZeS ACross I,,

L] gobbie this web page

I Birds® Nests
v

A3 waves splash over the
— L

[

<

(1] gobbie this web page

| &S Return to Y! Teachers |




Refactoring. Stalker.

Transitions should mean something. 'hey communicate.

Understand the hierarchy of transition communication
Rapid movement
Rapid color change
Slow movement
Slow color change

If you are refactoring a wild interface, simply turn off all animations and
start by communicating fully without it, then add it back in one at a
time.



React Immediately




Late Night Comedies

Based on your interest in
National Lampoon's Pledge This!

The Stoned Age
Team America:. World Polica

Set this genre
Late Night Comedies

v O () Sometimes watch

L 2 2 3

S Not nterested

© Not Interested

The Onion Movie
@ the ONION MOVIE
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e
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Ve et ¢ 0t e e

| Add |
* R R

© Not Interested

Not interested See All >
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e

& Omv.v:suwe
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O Not Interested



Late Night Comedies Not Interested  See All >

Revenge of the Nerds: Panty
Based on your interest in
National Lampoon's Pledge This!

The Stoned Age
Team Amerca: World Police

Set this genre
Late Night Comedies

@) O () Sometimes watch

w W

Y Not Interested

NETELIX

Youll @
Suggestions (1435) Rate Movies Taste Preferences  Movies You've Rated (608)

Rate Movies you've seen to discover movies you'll love

Rating Movies i vovies RSAVS

T Driver

TAX! DRIVER




React Immediately.

>:wundr|
merican airlines from july 12 to july 16

Expedia flight search B i

From Boston, Logan, MA (BOS)
To Dallas/Ft. Worth, TX (DFW)

Dates: Passengers:
leaving Sat July 12, 2008 1 adult
returning Wed July 16, 2008

Other trip details:
Economy class on American Airlines




React Immediately.

Ask Your Question: Enter Your Question and Check Spelling

1. Enter your question

2. Add detalls (optional)




React Immediately.

yl answers. live suggest

Ask Your Question: Enter Your Question and Check Spelling

1. Enter your question

2. Add detalls (optional)




React Immediately.

yl answers. live suggest

Ask Your Question: Enter Your Question and Check Spelling

ve 198

1. Enter your question

2. Add detalls (optional)

yl'mail, kayak. auto complete

Te: |
Cc

Subject:

[Lmo\?wnio—d' - [l.’ > B I u T;-_ v = ﬁ’, - K 5




React Immediately.

yl answers. live suggest

Ask Your Question: Enter Your Question and Check Spelling

v 198 ’ Y ANSwens

1. Enter your question

2. Add detalls (optional)

yl'mail, kayak. auto complete
To: |
Cc

Subject:

[Lmu)waﬂo—.:- - [12 - B 7 u T;.. 7 C ﬁ - B = &

KAY A K souch win . ook wes e =

Flights Hotels Cars Deals BestFare Buzz
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™ Stow Meamy Akports M Show Mearsy Alports
'Luw Time Wn Time
2192008 H Amtme <] [2222008 H [Amtime <
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[ Prefer Nomatep

Search multiple sites for Dundeds of




React Immediately.

yl answers. live suggest netflix. periodic refresh
Ask Your Question: Enter Your Question and Check Spelling

Netflix Community

have 198/ E4 MOMe PONIS DY SNEWENNG CNET PECHIE'S QUasE Millions of Members Helping You

." 1 Chack Spelling

1. Enter your question

R¢ ’

Latest Member Reviews (Mouse over to pause)

h s Bridget Jones: The Edge of Reason  JA 1493624

SO d )
. What happened 1o the vivid,
q_mt - charming, independent Bridget?
r‘ y ‘ The Bridg in this second movie

2. Add detalls (optional)

Is bumbling, paranoid, and not

that bright. They have taken an 64%
incredibly charming character Similar 10 you
and tumed her ...
. Read the full review
yl'mail, kayak. auto complete E—
Te: | Show BOC
Cc Gogsand ypm 1892048
s rf
[TmeshewRomae =] (R > B 7 U T 2 & & — E = &= This movie was boring. It did not
- have much suspense and we
only watched about 45 minutes
of the movie.
59%
K AYA K Similar 0 you
Search with us. book with them ™
Flights Hotels Cars Deals BestFare Buzz
* Rousdtrip 7 Onewsy  Multicity

’hom [Yo

~ Sh0ow Nearsy Amports ‘ ~ ShOw Neardy Arports Spang lisl m MS 8‘68728

Loave Time Retern Time A A
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Search multiple sites o Dundeds of pooes




React Immediately.

yl answers. live suggest

Ask Your Question: Enter Your Question and Check Spelling
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havwe 198 ¢

Net D
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1. Enter your question

R¢ ’

2. Add detalls (optional)

yl'mail, kayak. auto complete

Te: |
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Netflix Community
Millions of Members Helping You

Latest Member Reviews

(Mouse over to pause)

P = Beidget Jones: The Edoe of Reason
e &

What happened 1o the vivid,

charming, independent Bridget?

The Bridg in this second movie

Is bumbling, paranoid, and not

that bright. They have taken an

incredibly charming character

and tumed her ...

Read the full review

Gogsend
* %

This movie was boring. It did not
have much suspense and we
only watched about 45 minutes
of the movie.

Spanrgish

Spanglisl

JA 1493624
y
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Similar 10 you

ypm 1892048

59%

Similar 10 you

MS 868728




React Immediately.

yl answers. live suggest netflix. periodic refresh
Ask Your Question: Enter Your Question and Check Spelling
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o Latest Member Reviews (Mouse over o pause)
h s Brdget Jones: The Edoe of Reason JA 1493624
2. Add detalls (optional) m" *
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Is bumbling, paranoid, and not
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Te: | Show BCC
Cc Gogsand ypm 1892048
w Mlan Test **
[TmeshewRomae =] (R > B 7 U T 2 & & — E = &= This movie was boring. It did not
N . have much suspense and we
only watched about 45 minutes
of the movie.
: — )
ylmail. busy indicator . 59%
imilar 3

KAYAK Search with us. book with them ™ Imlaroyou

Flights Hotels Cars Deals BestFare Buzz & Check Mail @ Compose

* Rousdtrlp " Onewsy e o

o E 7 ey 7 Q~ from: darrefl (:) Stop I

:'" Sh0ow Nearsy Amports L ShOw Nearty Arponty 1 | m MS 8‘68728

. . . > “\ ) - o 5
e B T e @ s Y small biz. live previews
Trareel Caten
T Gooncry Find a domain name:
[ Profer Nosatep

www. billsportfolio.com| i Search
Search multiple sies | for Durdeds of nfnes (ex. widetdesigns. com)




React Immediately. The Goal.

Keep the goal In mind

Design for relevancy
Is it narrowing or distracting




React Immediately. The Goal.

Keep the goal In mind

Design for relevancy
Is it narrowing or distracting

Google

Suggest

Web Images Groups News Froogle Local more »

Google Search J I'm Feeling Lucky |

'pe, Google will offer suggestions. Use the arrow keys 1o navigate the results. L

Feedback - Discuss - Terms of Use - FAQ

C2006 Google




React Immediately. The Goal.

Keep the goal In mind

Design for relevancy
Is it narrowing or distracting

GO ()gle

Suggest

Web Images Groups News Froogle Local more»

Google Search ] I'm Feeling Lucky ]

'pe, Google will offer suggestions. Use the arrow keys 1o navigate the results. L

Feedback - Discuss - Terms of Use - FAQ

C2006 Google

YREOO! seArRCH

PLUS

Instant Search

] Search the Web

Instant Search glives you answers as you type -- no more waiting!

Why feed lucky when you can be right? With Instant Search, results instantly appear for
Yahoo! Shortcuts and common searches. Give it a spin! Type in these examples below, or
try your own searches

* boston weather * 22 5th ave new york ny
¢ wikipedia ¢ san francisco coffee shops
* nfl e dmv




React Immediately. The Goal.

Keep the goal In mind

Design for relevancy

Is it narrowing or distracting?

Use feedback to boost confidence
Let the user iterate where possible




React Immediately. The Goal.

Keep the goal In mind

Design for relevancy

Is it narrowing or distracting?

Use feedback to boost confidence
Let the user iterate where possible
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livesearch :
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montemey mexico www. travelocity com Get access 1o special Monterey rates when you book your |
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: < News Results for monterrey |
arena mortemey O Dallas ravelng roster to Monterrey :
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NOIOEICO G Monenrery Yahoo!'s: Seeing bad search resulls or ads for thes query? Begod them. Bucket
MONtmey NUVO leon tesl: NONS
FOOlNTeyY MENCO MAp All About Monterrey ™

: City gude includes information about hotels, restaurants, nightiife
Universidad de monierey entertainment, maps, and more. ... Monterrey is a unique city which is often
Cabievision morlermey calad the richas! city in México. Monterrey is 850 & powarhouss in the
busness
\zz:::z— o e
— (@) Monterrey - Wikipedia, the free encyclopedia ™
— »—J Monterrey is the capitsl city of the northesstem Mexican siae of Nuevo Ledn and
Tela Feodback e municipal seat of the municipalty of the same name The civicded hghwiry
Frimnd Monterrey-SanlioMatehuala-Mexico Clty is the main land ... Nuevo Laredo-Mexico
City, Monterrey-Tampico, and Momterrey-Pacific (Mazatlén) Passenger rans
Quick Links: Cecampty - Govs 0l Tansgotatio g Put Salety - Ingdust
U Mosterrey
Intemational Conferance on Financing for Davelooment-2003-main

Yahoo! All the Web




React Immediately. The Goal.

Keep the goal In mind
Design for relevancy

Is it narrowing or distracting?

Use feedback to boost confidence
Let the user iterate where possible
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$580.000 1644 Enesco Ave
Jbd /ita San Jose CA 9502
Lishng Counedy of Fast Chinte Brohesy




React Immediately. The Goal.

Keep the goal In mind
Design for relevancy

Is it narrowing or distracting?

Use feedback to boost confidence
Let the user iterate where possible

T S
@ INTERO EZxose I Feeitocs i
llll BEAL ERTATE SEAVIOES  [408) J42-2000 ]
|
\
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1579 properties found in "san jose, ca”

' $1,149.999 5929 Kilarmey Cie
) dbd/20e Sas Jose CA 95138
' . Lisang counesy of Reaty Workd nia
-

S5T9.999 3625 Emanuel Or
TS San Jose CA #5121
Listng courtery of Kasa Nosenc Realty

1
|

0P, T et ey, o

R e Ly

Wt Famay Home

(YRS
w8 S $580.000 3150 Pomeroy Ave
Jbd/ Toa San Jose CA 0
Lishng courteny of Miero Meal Exlale Servioes

vl
- $3580,000 1644 Enesco Ave
- Jbd/ iba San Jose CA 9502
Lishng Counedy of Fast Chinte Brohesy
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React Immediately. Perception.

Shape user perception
Make time pass faster
Make application feel more responsive




React Immediately. Perception.

Shape user perception
Make time pass faster
Make application feel more responsive

Connecting...




React Immediately. Perception.

Shape user perception
Make time pass faster
Make application feel more responsive

Connecting...




React Immediately. Live Previews.

Prevent errors before-hand

Ounce of preventive design worth
pound of error-handling

Look before you leap
Use live-previews




React Immediately. Live Previews.

Prevent errors before-hand

Ounce of preventive design worth
pound of error-handling

Look before you leap
Use live-previews

Your current emall address. | oo rae isomenw

Choose a pasaword: |




React Immediately. Live Previews.

Prevent errors before-hand

Ounce of preventive design worth
pound of error-handling

Look before you leap
Use live-previews

www. billsportfolio.com| i Search

(ex. widgetoesigns.com

‘ Find a domain name:

Required information for Google account

Your current emall address. | o rne icor
Chaose a pasaword: | Password strength




React Immediately. Live Previews.

Prevent errors before-hand

6N hup: //levdr.mvm.com - Dressing Room

——— T Ounce of preventive design worth
W::l:j)u‘mwcarinn: [ rivee an e .-u.o T FAYORTES ’Dound Ofef’f’or_handhng

Look before you leap
Use live-previews

Find a domain name:

www. billsportfolio.com| i Search
(ex. widgetdesigns.com)

Required information for Google account

Your current emall address. | oerne Gsomennere com

Choose a password: | Passwoed strengthy 7
' 1




React Immediately. You are Here.

Home

Journal of Interaction Recipes

search

Tools for you

O

Projects About us

) &

idea.org. You are Here.




React Immediately. Focused Feedback.

Keep feedback focused
Avoid side-noise (peripheral distractions)
Use laws of proximity in context feedback




React Immediately. Focused Feedback.

&%) CheckMail  &§J] Compose

Q~ from: da rrer}: (:) Stop ‘

Keep feedback focused
Avoid side-noise (peripheral distractions)
Use laws of proximity in context feedback




React Immediately. Focused Feedback.

280 Fixing the Mighty Mouse

The Apple Mighty Mouse brings a slew of great feat
with most new Mac systems it is becoming a comm
one for close 1o a year now, | have found that the us

Scroll Ball far outweigh its quirks

calogory: 2

&%) CheckMail  &§J] Compose

Q~ from: da rrer}: (:) Stop ‘

Keep feedback focused
Avoid side-noise (peripheral distractions)
Use laws of proximity in context feedback




React Immediately. Focused Feedback.

AJAX Activity Indicators

L
3]

280 Fixing the Mighty Mouse

The Apple Mighty Mouse brings a slew of great feat
with most new Mac systems it is becoming a comr
oné for close 10 a year now, | have found that the us

Scroll Ball far outweigh its quirks

Keep feedback focused
Avoid side-noise (peripheral distractions)
Use laws of proximity in context feedback

&%) CheckMail  &§J] Compose

Q~ from: da rrer}: (:) Stop ‘




React Immediately. Nuanced.

Keep feedback focused

Use nuance




React Immediately. Nuanced.

FOWERED BY

e @MAzZoNCcom.

N

Come Away with Me

$1097
i (scort) (elist )

Ouwr Price

Up! -
Ouwr Prike: $12.99

D (ecnrt) (elist )

HBuena Vista Sockal Club

Ouwr Price: 51399
I (scort ) (elist )

Lost in Space

Our Price: $13.99
i (ecort ) (elist )

*

Sacred Love

Our Price: $18.98
i (ecort ) (elist )

Bource

Owr Price: $1198

I (scort) (elist )
The Rising

Owr Price: S99

D (208 (slist)
Nothing s in Vain
Owr Py (; S1898
D (200 (alist)
Under Rug Swept

Our Price: 5999

i (ecort ) (elist )

Midnight Radio

Our Price: $17.98
i (ecort ) (elist )

Keep feedback focused

Use nuance

SHOPPING CART &

WISH LIST &
CHECK OUT 4|

LASZLO e aS I -




React Immediately. Nuanced.

Seowarch

Your Recommendations:

Come Away with Me F Bournce
Ouwr Price: $10.97 d Ouwr Price: 51398
n)ulul i (ecort ) (e lint

Upt - The Rising
Ouwr Prike: $12.99 ! Owr Price: S99
b (e cort) (e list ) I (ecnrt) (elist)

Buena Vista Sockel Club Nothing s in Vain

Ouwr Price: $13.99 Ouwr Price: $18.98

Esﬂ

(e.cort) (o list ) W (seer) (eiint)
Lost in Space Under Rug Swept
OulFr«io‘ $1399 g Ou'Pr;o 5;’)"9
D (ecart) (e list ) ' D (scart) (e list)

Midnight Radio

Sacred Love s

il Todd & th {

Our Price: $17.98

2 Our Price: $180.98

i (ecort) (+list ) i (ocon (& list )

Keep feedback focused

Use nuance

FOWERED BY LASZLO !- l -

oowe @mazoncom.
Jaksi Search Indla: Find Top Picks. Related Results

Find what you seek in India Dy searching Web pages. Auctons. Boois
Music, Electronics, E-products or News- all fom same place: Top picks, related results

J@J.(Jl B

IN ASSOCIAT ]

S@ATCHN e s s s e e

Ajax - search results

Now:

Search




React Immediately. Deep Interaction.

Think“deeper interaction”
Multi-variate data
focus + context




React Immediately. Deep Interaction.

Think “deeper interaction”
Multi-variate data
focus + context

Nelceme b.scott vatoor | My Yaros seip |
TYARHOO! FINANCE [0 0e8 stost | My Yaros: | Classic Charts | Help | ———

Symbol Lookup v Technical ndicators v Chart Settings v Print B Freal W Rocet

&.{ Vanguard

COMPARE TO: NAME LAST TRADE CHANGE VOoLUME TimE

() COMPETITORS .~ Apple Computer Inc. AAPL) 64.78 w 2.43(3.62 35,526,180 4:01pm ET Nore Quote Info &
DELL INC (DELL) - | LMPLm | NSTm
HEWLETT PA__ (HPQ) -

NMICROSOFT.. (MSFT) e a%e
= INDEXES - 4 L 0%
DOW JONES (*DJI) - AR W ) Wl -

NASDAQ (*00C) B J LA »,
S&P 500 ("GSPC) = J ' Mo "
+ MORE INDEXES ald’ b Vs
(= RECENT ’ AR —v 4 2ean
R . p— [ " r % . S
ADD SYMROL(S) —f == PN A W 150%
looJ Ao od T TN
CHART TWPS . = o'
View Quote Data: The data o~ ] | L e
row above the chart details o
quote info on the primary
symbol you are plotting 204 Ot N Dex  JOOY Pebh  MNa Ag- oy | P M Aw Aep Ot - Dex JOCA Febh  MNo Apr May an MOAg
L Volume w x
1oom
J ko } W LL sl
‘ y ‘ . ) !
sinah ndanily il‘l'l-l‘ ol I‘ ||‘Il Y || T TN RORO N S PR .ll ““I“II.' (00t ol
Spits | Dividends 100y | 50uys | 1 Mot | 3Mentns & Mones | 1 Yoor [ERRENN 6 vews  Man | Tow Range o Auy 52004 Auy 4 2505




React Immediately. Deep Interaction.

Think “deeper interaction”

Multi-variate data

farecast.com

focus + context

All Times (Lstes) Select Times (Gne) ASan more about LUk View
Results for: Fare Prediction Fare History Planning Tools
Leave: AN Times
Flextye? ¥ ares from
yahOO! finance San Jose, CA (S)C) o FTOW Low ST Avg Low 8358 t
Fri, Oct 20 2006 Lowest fares rising $50+ 495 Traistny v et Iy D
hHOO’ FINANCE ,"f‘[‘f‘“’( Return: AN Times on wvarnge witn departure date sy
- st Dafas, TX (DFW) Confidence: 56% o
Sat, Oct 28 2006 Tio: Buy N 198 Dallas Hotels
p: Buy Now . )
Adults: 1 0 e 80y Ao Naw Dadlag X tatel - Qriits
ST Dalas hotess Dy prde,
COMPARE TO: c-m?:e A st g, Oz
e Ge
T — Refine Results  ( Sasat ] Price Airline Airport  Departs  Arrives Stops
II' - = o] 2l at Yo peteig
DELL INC (DELL) - t Showing 201 of 201 options $559+ Mattisie Carmers SHC»DFwW r1% 2:07% 1] 4nS2m CreapTickets
HEWLETT PA_ (HPQ) - 22 o Ighe gespits - ) . Save mith CheapTickets® Best
v Price Range DFW>SX 12: S0p 4:40p 1| Sh Som e Guanntee o0 hotels
T $559* Muttiple Carmiers SI>Drw 7158 2:00p 1| 4h 52m DOk Pow
(- woexes r 1 RREL.L0m frats 2y DFWSC 12:30p 4.40p 1] % %om .
4N '
DOW JONES (*DJI) - 5% $1393 $1993 $559¢ paitiole Carmiers SHC>DFW 7 1% 2:07p 1] 4n S2m Let s, com help you Ning
NASDAQ (“00C) - m—— 2eTMET O gt gespiis pre—— —— P 1 75 Do ;\(Z,zﬂo’s:arj'; Dalias Texas
v e o
S&P 500 ("GSC) - Py . > oy
FQ 1228 $559* Multiple Carmiers SIC>Drw 7:1% 2:00p 1] 4h%2m
*. MORE INDEXES 51 29% SBrL cor [T T DPW»SC 11: 303 41400 11 som Latas A-rr.-mr- e At
Bm trgoy Golt, Spas, ine Dining &
' $559* Multiple Carmiers SIC>DFW 715 4:10p 1 | 6h S5m r;'lt” MisuLes Andy feem
P = ot | )
ADD SYMBOL(S) 2052 com ISre Qespils DIW>5C 12: %0 4:40p 1] %h %om
v Alrines Compare P "
[ ].ol R — , $561° Matticle Carrters SICH>DEW 12:29% 180 1] 4h 49
= Alasha L33 > Male get i
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"es pr ~ Amanca et Activities in Dallas
CHARY ) - 561 D ——- SIC>DFW 12: 2% 7109 1 | 4h 45m
View Quote Data: The data |~~~ - Amioan i .?.... —— v‘l.'-::e-l:pﬁ ’ CROITZ: Dallas Vacatian
1 2 Uialh, 1 WS 2:% \ %0 . Su MRS NANISD
row above the chart details F Contirental $719 —— OFw3IX 12:3% 449 113 30m Over 300 vacation destinatises
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Example



Whitestone Cheese

make It direct

drag and drop, direct selection

keep 1t lightweight

contextual tools

stay on the page
dialog inlay, remembered collections,

single page workflow

provide an invitiation

hover invitation, affordances

use transitions

faceplate, animation, slide, fade

react Immediately

refining search, live search
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HOME ONLINE SHOP PRODUCT RANGE THE STORY NEWS FACTORY & CAFE  CHEESE FAQ CONTACT

BROWSE PRODUCTS VIEW CART

ALL PRODUCTS 6 CHEESE GIFTBOX 2 CHEESE SELECTION 4 CHEESE PLATTER AGED AIREDALE

SOFT WHITE CHEESE | .
5 ; @ : ’ \' \ of
SHEEPS MILK CHEESE - N

. -
s

PRESSED CHEESE A .‘ /

FRESH CHEESE

COWSFETA CHEESETIN CREAMY HAVARTI DANSEYS PASS

BLUE CHEESE )
GIFT PACKS 7 2 ‘

MERCHANDISE
GOATS MILK CHEESE

DUNTROON FARMHOUSE FUCHSIA CREEK FETA HALLOUMI

‘\@f -

fQJ shop  Terms & Conditions  Privacy Policy ~Global Sales ~ Links HANDMADE TRADITIONAL CHEESE SINCE 1987 WHITESTONE




Whitestone Cheese

HOME

ALL PRODUCTS

SOFT WHITE CHEESE
SHEEPS MILX CHEESE
MESSED CHEESE
FRESH CHEESE
COWSTETA

BLUE CHEESE

GFT PACKS
MERTHANDSE

GOATS MK CHELSE

m"-~:

ONLUINE SHOP

Yerrms & Conditions  Privacy Policy  Global Sales Uinks

O
WHITESTONE

=K ‘xe?’fﬁ\_

PRODUCT RANGE  THE STORY NEWS  FACTORY & CAFE

SROWSE PRODUCTS

& CHEESE OIFTBOX 2 CHEESE SELECTION 4 CHEESE MLATTER

-

BRIE CHEESE TIN CREANY HAVART
y §
‘3 N
DUNTROON FARMHOUSE FUCHSIA CREEX FETA

I .

CHEESE Fa

MANDMADE TRADITIONAL CHEESE SINCE 1987

THE CHEESE SHUE,

ADED AIREDALE

DANSEYS PASS

CONTACY

D

HALLOUMI

e

3

make It direct

drag and drop, direct selection

keep 1t lightweight

contextual tools

stay on the page
dialog inlay, remembered collections,

single page workflow

provide an invitiation

hover invitation, affordances

use transitions

-
wiiesf

faceplate, animation, slide, fade

react Immediately

refining search, live search




Exercise 2

Button Mahem



Background
Netflix originally DVD-only service
Actions fairly simple on main page (| primary action)
Add to DVD qgueue OR Save for later to DVD queue

Madagascar
#1’Fa|'|'| omed

Hotel for Dogs Kung Fu Panda

L& & & G TR RT  E S R .

New service added: Instant Watch
Now two queues (DVD queue, instant queue/playlist)
Actions increase (3 primary actions)
Add 0o DVD AND Add to Instant AND Play Now



First attempt

Anti-patterns anyone’



First attempt

Anti-patterns anyone’

Twelve O'Clock High

(1949)

N 2 8 2 26

Average of raters like you: 4.4 stars
Average of 103,573 ratings: 3.8 stars




First attempt Second attempt
Anti-patterns anyone? Slightly better, but still problems
Twelve O'CIOCk H|gh 0SS 117: Cairo, N?st of Spies

(1949)

Play Add

. 8 8 & &%
(\N * * * * > 1§ © Not Interested

Average of raters like you: 4.4 stars
Average of 103,573 ratings: 3.8 stars




Exercise

|. Critique current button interactions

2. Design a solution for displaying the 3 actions

Considerations

Surface that a title can be watched instantly (promote instant watching)
Avoid negative impact to engagement for adding or playing movies
How it interacts with the BOB

Minimize visual noise

Avoid anti-patterns: hover & cover, mouse trap, non-symmetrical interaction,
etc.



Attempt #3

Terminator 2: Judgment Day The Road Warrior

Ty

\

. \
\ Y ;Y
. Y Y, .
o o A -
by NS ol
s A _—— [

ir— A
@ Add DVD
' 2 & & ¢ ' & & &
© Not Interested ® Not Interested

side-by-side triple buttons, red & blue colors




Attempt #3

The Road Warrior

oas s
s riE KA r

Terminator 2: Judgment Day

Bz 2
@ Add DVD |
W W W

© Not Interested

W W R

® Not Interested

Ally on Sex and the Single Life

side-by-side triple buttons, red & blue colors

=] ;\c'l.dﬂAzll
' 2 & &

® Not Interested

S R

As Time Goes By: Series 5

© Not Interested

side-by-side triple buttons, gray colors




Attempt #3

Volver

VOLVER

»

K3 Add DVD

WRRR

© Not Interested

Bye Bye Birdie

4
~

%

B
& i hed

a +

i

T 2 B

® Not Interested




Attempt #3

Volver

VOLVER

»

K3 Add DVD

Bye Bye Birdie

"

4
Ty ‘tr’

a +

WRRR

© Not Interested

T 2 B

® Not Interested

[y Nl

split play + violator




Attempt #3

Clint Eastwood
% Bty Harvy in
Magnum Force

created this row.
Exciting

=

As well as your interest in...

1 2. 2 2 3

Not Interested

Critically-acclaimed Con-Game Mysteries

The Last Seduction The Maltese Falcon Red Rock West
Your taste preferences

created this row.

. ¢ ~HU‘:H‘( K
Critically-acclaimed B VEST
Con Games : P
Mysteries

* W " L2 2. 2 2

J Not Interested y Not Interested

MoQUEEN MacGRAW




Attempt #3

created this row.
Exciting

As well as your interest in...

Critically-acclaimed Con-Game Mysteries

The Last Seduction

Your taste preferences

created this row.
Critically-acclaimed
Con Games
Mysteries

Clint Eastwood
% Bty Harvy in
Magnum Force

= ™,

&

o A’_N.i

"W

o Not Interested

The Maltese Falcon

L2 2. 2 2

y Not Interested

MoQUEEN MacGRAW

L2 2 2 3

y Not Interested

Red Rock West

' RED ROCK

R VEST

™ W W T

y Not Interested

buttons in a layer




Attempt #3

Contextual Tools

Suspenseful Spy TV Shows

Your taste preferences | Burn Notice: EEM" Chuck: Season 1
created this row. y

Spy
TV Shows
Suspenseful

W O
- -
I-.-l H L-J !_- i

Local Favorites for San Jose, California




Attempt #3

Contextual Tools

Suspenseful Spy TV Shows

Your taste preferences N Burn Motice: Season 1| Chuck: Season 1
created this row. . n a
D H u CKP
Spy , X
Suspenseful ,

*****
»

Local Favorites for San Jos ["Add to Instant
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Resources

Presentation
http://billwscott.com/share/presentations/2009 /webvisions/dwi_workshop.pdf

Blogs
http://looksgoodworkswell.com
http://theresaneil wordpress.com

http://designingwebinterfaces.com
Books

About Face 3:The Essentials of Interaction Design. Cooper. 2007.
Designing Interfaces: Patterns for Effective Interfaces. Tidwell. O'Reilly. 2006.
Don’t Make Me Think. Steven Krug. New Riders. 2005.

Web Form Design: Filling in the Blank. Wroblewski. Rosenfeld Media. 2008.
Upcoming: Designing Social Interfaces. Malone & Crumlish. O'Reilly. 2009.
Design of Sites. Duyne, Landay, Hong. Prentice Hall. 2006.

Designing Web Interfaces: Principles & Patterns for Rich Interactions. Scott & Neil. O'Reillly.
2009.




Pattern Libraries & Screenshot Collections

http://designinginterfaces.com
http:/lwww.welie.com/patterns/
Pattern Taxonomy: http://trim/ly6E
http://developeryahoo.com/ypatterns

Yahoo! Internal Pattern Library: http://
trim/mQ0zz

http://
www.designingsocialinterfaces.com/

http://uidesignpatterns.org/
designPatterns

http://quince.infragistics.com
http://designlibrary.blinkinteractive.com/

http.//interface.fh-potsdam.de/
infodesignpatterns/patterns.php

Interface Design Patterns: http://trim/
Ixdu

Search Patterns: http://
www.findability.org/archives/

000194.php
http://uipatternfactory.com/
http://ui-patterns.com/
http://patterntap.com/collections/
http://konigi.com/

Flickr Factory Joe: http://trim/IxfR
Flickr Design Solutions: http://trim/IxfZ
Flickr UI/UX Collection: http://trim/IxgE
Flickr Xian Collection: http://trim/IxgQ
Flickr DWI Book Figures: http://trim/IxgV
Flickr DWI Screencasts: http://trim/Ixh2

http://designingwebinterfaces.com




