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Interesting Moments: Events

Page load. Mouse hover. Mouse down. Drag
initiated. Drag leaves original location. Drag
re-enters original location. Drag re-enters
original location. Drag enters valid target.
Drag exits valid target. Drag enters specific
invalid target. Drag is over no specific target.
Drag hovers over valid target. Drag hovers
over invalid target. Drop accepted. Drop
rejected. Drop on parent container.

16+




Interesting Moments: Actors

Page. Cursor. Tool Tip. Drag
Object. Drag Object’s Parent
Container. Drop Target.
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Interesting Moments




Interesting Moments

Drag Hovers over Drop
Mouse Hover Mouse Down Drag Initiated Valid Target* Accepted

Cursor Change to a Change to normal
hand pointer. style.™

Dragged Slightly Dragged
Module transparent. module
removed.

Dragged Hole is shown as Hole is

Modules a gray, thick, removed.
Original dashed outline.
Location

Drop Hole (gray, thick, Module is
Target dashed outline) is placed in the
moved to the new new location.
drop spot. Other
modules shift to close
prior hole.
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Interesting Moments

Stock Market
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Interesting Moments

Stock Market

Drag Hovers over

Mouse Down Valid Target*

Change to normal
style.™

Mouse Hover Drag Initiated

Cursor |Change to a

hand pointer.

Dragged
Module,_ F—

ole is shown as
a arav. il A

Orlglnal
Location

Hole (gray, thick,
dashed outline) is
moved to the new
drop spot. Other
modules shift to close
prior hole.

Drop
Target

Current Moon Phase

Drop
Accepted

Dragged
module
removed.

Hole is
removed.

Module is
placed in the
new location.




Bounce

A fun and easy way to share ideas on a website.

‘ twitter.com ‘ Grab Screenshot

Screenshots powered by xBrowse

.......................

fe s,

Click and drag to Write some totally rad Share with friends

make notes. feedback. (or enemies)!




<=URB

The entire
annotation

Mouse cursor

Shadow

Overlay border

Resize nubs

Number

Note bubble

Note text

Note textarea

OK button

Mouse hover
inactive
annotation

Pointer

Shown

Shown

Hidden

Hidden

Mouse hover
off inactive
annotation

Hidden

Click Iinactive
annotation

Move
Shown
Active state
shown by

dashed line

Shown

Shown

Hidden

Shown

Shown

Click off
inactive
annotation with
text

Hidden
Inactive state
shown by solid

line

Hidden

Hidden

Click off
inactive
annotation
without text

Removed

Mouse hover
active
annotation

Move



Wanna talk? Call us at (408) 341-0600.

Click off Mouse hover Text area Text area Click OK Annotation Delete icon
inactive active populated emptied button removed clicked
) with annotation annotation
without text
Removed Removed
Move Default
Hidden
e Solid line
olid
Hidden
Renumbered
Hidden

Enabled Disabled



Interesting Moments
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Frescoes & stained
glass have been
telling stories for a
long time.

panes

tell the moments
of a story

& 4

- ! “duxtaposed pictorial

= & other images in

<@ & deliberate sequence.”
f“eeee panels

tell the moments

UM of a story

]'*c ”luﬁicvn n‘ L,II'Z

E\Mncv :"\nlm.\(u‘n
R Estas and O B

The masters of
animation called it

the “Illusion of Life”.

cells
tell the moments
of a, story

IAGIC
BY

N1S0TRECTION

Magic hangs in the
balance of the
“delicacy of the
illusion”.

the performance
overshadows the
moments

of a story



This is an Illusion

s




This is an Illusion

SMREENING THE LADY, THE LADY HAS VANISHED,




This is an Illusion

Magic is both in
the details and in
the performance.

- Dariel Fitzkee




This is also an Illusion




This is also an Illusion

b

Interactivity is both in

the details and in the
performance




This is also an Illusion

David Smith (Xerox) dubbed
the Xerox Star interface the

user illusion
- Alan Kay

Interactivity is both in

the details and in the
performance

‘ http://www.asktog.com/papers/magic.html L
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Delicacy of an Illusion

SMREENING THE LADY, THE LADY HAS VANISHED,




Delicacy of an Illusion

The slightest mistake would destroy an illusion. Each
moment matters.

Key principle for effective illusions: attention to detail
-Fitzkee



interesting moments.
opportunities for
engaging with the user
throughout an
interaction.

details & performance
of an illusion.




i S principles !

for designing interesting moments



ZE 1. Keep the moments lightweight i
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cannon-squaredcircle2

inline editing. fickr.com



cannon-squaredcircle2

inline editing. fickr.com

Interesting Moments:

e Yellow spotlight/invitation

e Tooltip invitation

e Bixplicit Save/Cancel buttons



cannon-squaredcirgle? g om—
. Pay a,ttentlon 0
dlscovera,blhty

cannon-squaredcircle2

cannon- ,quaredCIréve‘Z

CF! d

inline editing. fickr.com

Interesting Moments:

e Yellow spotlight/invitation

e Tooltip invitation

e Bixplicit Save/Cancel buttons



cannon-squaredClr — g ‘
Pa,y a,ttenmon to
dlsoovera,blhty

cannon-squaredcircle2

cannon-$quaredcirce

Click to edit

canjnon-squaredcircle2
KV OR CANCEL

inline editing. fickr.com

Use a, olea,l?
E— “c&-ﬂ to a,ot,lon

cannon-squaredcirt S
m OR CANCEL

e

Interesting Moments:

saving...

cannon-squaredcircle




Activation/Deactivation Moments

anti-pattern. non-symmetrical. iphone



Activation/Deactivation Moments
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g -
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TYoxt Catendar Photos Camera
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9
YouTube Stocks Maps Weather
Clock Calculator Notes Settings

anti-pattern. non-symmetrical. iphone




Activation/Deactivation Moments
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anti-pattern. non-symmetrical. iphone




Activation/Deactivation Moments

Categories

anti-pattern. non-symmetrical. iphone

symmetrical interaction. basecamp
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symmetrical interaction. basecamp



Activation/Deactivation Moments

Categories
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symmetrical interaction. basecamp



Drag & Drop Moments

L 4

theresaneil@gmail.com

Search Mai

Archive

Search

+ Invite a fnend

drag and drop. gmail



Drag & Drop Moments

-ther::sancul@gmaul.com MOU_SG hOveP 8@ initiatiOn
Anti-pattern: Tiny Targets

Search Mai

me, Mailhe

Paula, Tim,

me, msteph

rameshwar

S = Tk Drop accepted
+ & Theresa Nei me. mstephens What happened?
Search, add, or invite ) 3 - = __" T ,‘.‘ = ' COllapseS lmmedlately

+ Invite a fnend

10 moraw

Tip: Drag abale in amnd out of ¢
fdnu o customize which laba

':-I'l.'l" I_'"I_:E' =i
’ * Treresa Nl
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)

i

'.'-':-'i-li-l.":* Add, or imita

drag and drop. gmail



Drag & Drop Moments

»thcr::sancul@gmaul.com MOU.SG hOveP 8@ initiatiOn
Anti-pattern: Tiny Targets

Search Mai

Paula, Tim,

me, msteph

rameshwar

Drop accepted
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o mental offort e

10 moraw

Tip: Drag abale in amnd out of ¢
fdnu o customize which laba

':-I'l.'l" I_-"I_:E' =i s
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drag and drop. gmail



Artificial Moments

Wirdwam Fasingel

Awsrddan.
| EETORE TR e
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Artificial Moments
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Artificial Moments
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Unnecessary Moments

sorting by: [ newest | oldest | most digs | |least digs |

0

“IBM and AMD have found a way to improve transistor performance by up to 24% without
increasing the power draw - using a tweaked implementation of Big Blue’s 'strained silicon’
process.”

[ dig this story | comment | by: anonymous |

original digg site. digg.com 1.0



Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0



Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0

180 Are Lost's New Time-Travel Physics Junk Science? Maybe Not..

popularmechanics.com — As if smoke monsters and tropical polar bears weren't enough to keep our

heads spinning, Thursday's episode of Lost, “The Constant,” opened up a whole new can of
digg "{'I,l worms: the fourth dimension. More... (Television)

e popular 9 min ago

in-page action. digg.com



Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0

Are Lost's New Time-Travel Physics Junk Science? Maybe Not..

popularmechanics.com — As if smoke monsters and tropical polar bears weren't enough to keep our

heads spinning, Thursday's episode of Lost, “The Constant,” opened up a whole new can of
worms: the fourth dimension. More... (Television)

Q aleem made popular 9 min ago

in-page action. digg.com



Unnecessary Moments

+1 digs added story
Begin to earn credit for your digs - more_info

original digg site. digg.com 1.0

B <ccp our
_— pi A = VOl "né’W"c"an of :

ade popular 9 min ago

in-page action. digg.com



Unnecessary Moments

Yelp Food brought to you by MGD 64

ol o 1 o SA MYATAD
eley, CA Y4702

Accepts Credit Cards: Yes Parking: Street, Private Lot

Price Range: , N
Attire: Casua Good for Groups: No

Good for Kids: Yes Takes Reservations: No Delivery: No
Take-out: Yes Waiter Service: No Wheelchair Accessible: Yes
Outdoor Seating: No Good for: Lunch Alcohol: None

Send to Friend M Bookmark Send to Phone o Write a Review

anti-pattern. idiot box. yelp.com




Unnecessary Moments

32 San Pablo Avenue
(between Addison St & University Ave)

\ OATNAD
‘F:}L..‘ :_]é

~ A

Accepts Credit Cards: Yes Parking: Street, Private Lot

Price Range: , N
Attire: Casua Good for Groups: No

Good for Kids: Yes Tak

vt g Quora I - Questior

Outdoor Seating: No Go

New Notification

5 items related to

Send to Friend M Bookmpark r is now following you. Show them your favorite
' Quora: Share questions with Mark.

anti-pattern. idiot box. yelp.com

Clear New Notification




Unnecessary Moments

Yelp Food brought to you by MGD 64 | 64'

2082 San Pablo Avenue

Accepts Credit Cards: Yes Parking: Street, Private Lot

Price Range: A - \
Attire: Casua Good for Groups: No

Good for Kids: Yes Ta

vl g Quora I - Questior

Outdoor Seating: No Go

New Notification

5 items related to

Send to Friend M Bo ;;.;\,,*,-1\- Mark Wagner is now following you. Show them your favorite
content on Quora: Share questions with Mark.
anti-pattern. idiot box. yelp.com >antosh Rau is now following you.
arwal is now following yo
v Milan is now following yo

n Crumlish is now following yo

Clear New Notification




Heavy Moments

«click weight.” 1

e

-




Heavy Moments

o # of interaction steps
¢ Decision time

e Seek time

e Second guessing

e Wait time

http://www.amazon.com/Designing-Both-Sides-Screen-Collaborate/dp/06/232 1513


http://www.amazon.com/Designing-Both-Sides-Screen-Collaborate/dp/0672321513
http://www.amazon.com/Designing-Both-Sides-Screen-Collaborate/dp/0672321513

n Click Moments

Print Send Link

| Traffic [s| More..(2) || Map | Satelite | Terrain |
Alum Rock Park, SJ, CA - A Winter Walk LZ G
(PT1)

While "Winter' in California is more like
'‘Sprall” (a combination of Spring and Fall), it
was mis..

Il ——

* % K % %2 ratings

500 %

200 m “ o k4, : k> A 22009 Google - Map data ©2009 Tele Atias
google maps




On Click Moments

Alum Rock Park, SJ, CA - A Winter Walk

(PT1) & f

-
_ , . ‘ Y4
While 'Winter' in California is more like
'‘Sprall” (a combination of Spring and Fall), it
was mis..

i
w W W % % 2 ratings

_f &

google maps R i SN



On Hover Moments

twitter

SlexAxton
Looks like f'r»_".'?

toddsmithdesign
There are almost 30 hard drives in & around my tower right now
think | have a problem

udanium

Wow totally surprised by early bday celeb by Citrix design team

really made my day!! |

tammygolden

apan's favorite rpgk group: John, Paul, George and Ringu
F g+ SHOU s s

thebrainlady

Avg time for a new habit to become automatic? 66 days. Good news
{'s ok if you skip a day now and then M

webosinternals
Very interesting: Palm Hires Ex-I

via II(:I"" '




On Hover Moments

™ SchAxton
Looks like just pushed the jQuery 1
lovely

o —

: ¥ toddsmithdesign
li ﬂ There are almost 30 hard drives in & aro uruh _~ ver righinon
P think h.;ir,-nr a ; o k ]n_n B —m i

Preserve I’ea,da,blhty by mltla,

\‘m.rﬁ "7 _—

uds niu{,.; daP
ﬁ q of hiding SeCOnv »

really mg T e - OPTY RS TT

tammygolden
Japan's favorite rpck group: John, Paul, George and Ringu
u F ..J-l:‘l‘) y [ =

, W thebrainlady
Bl Avg time for a new habit to become automatic? 66 days. Good news
i {'s ok if you skip a day now and then. | ' '

webosinternals
Very interesting: Palm Hires Ex-Nokia Meego Chief Ari Jaaski

twitter

actlonS



On Hover Moments

MY FAVORITES % Add  TODAY : POPULAR SE
Our

Fred
Hell's Kitc
Yahoo! Mail

Ajaxian
Autos
News Feed | Events & Birthdays
eBay
Facebook [

Finance

Games

Mary Warren Ezra and his mom, Ann.
HotJobs 5 g

Maps

Messenger
Movies
Sports
Updates

Weather

Deal Of The Day

Answers

embedded application overlay - hover activated. yahoo.com 2009



On Hover Moments

MY FAVORITES 4 Add  TODAY POPULAR SE
:_\J View Yahoe & “

Yahoo! Mail

Ajaxian

Autos

eBay

Facebook

Finance

Games

HotJobs

Maps

Messenger

Movies

Sports

Updates

: Weather

?lﬁ\lf':—":
| 47x

L |

Deal Of The Day

Answers

embedded application overlay - hover activated. yahoo.com 2009



Distracting Moments

safe search moderate ( change )

contextual tool overlay. bing.com



Distracting Moments

Stmke abalanee between readability &

C
ontextual tool overlay. ving.com



Bing Refactored

\Neblnquvueoo

' br o .

ALL RESULTS ( Change )

Local listings for
Surf

Reference Articles
on Surf

Surf Girls

Hawaii Surf Waves
Los Angeles Surf
Surf Board

Surf Art

Ocean Surf

Surf Detergent
Surf Fishing

Surf Pictures

contextual tool overlay. bing.com
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Bmg Refactored

_Weblmouwuoo

. nw-* .
é surf

Local listings for
Surf

-

ALL RESULTS

Reference Articles
on Surf

Surf Girls

Hawaii Surf Waves
Los Angeles Surf
Surf Board

Surf Art

Ocean Surf
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Surf Fishing

Surf Pictures

contextual tool overlay. bing.com




Google Improves it.

¥ More

Any size
Large

Any type i p
f £ Microsoft (
Fhot

Chp an

Line drawar

A Internet
» Explorer

Any color

Full color

Black and while ) e »
EOOOmm i s e
HOOOENE [ L 3

Standard view , <

Show SiZ¢

contextual tool overlay. google images




Google Improves it.

Search

mtruswe N1oe

Any size
Large
Medium

Larger tt
Exactly

Any type A Internet

o Microsoft ( 4 Exp orer
g
Lt HOO™ M N

Chp an
Lir fravatr

Any color
Full

Bl ’ [

IDDD:]I
BOCOHNE

Standard view
Show S12¢

contextual tool overlay. google images



Twitter Hover Cards

Home g

S == triptych RT /cDC hevyRay: Doing some final beta testing for
@MattThorson's Ogmo Editor, an upcoming freeware level
% editor. So cool so far!

pixelarchitect wow, public comments are ending with the
totally random "planter box" advocate

triptych RT @metagaming: RT @df_psu: @shapah A great

~

interview with Temple Grandin: http://bit.ly; a(bCT cheers
for that one(via @shapah) cheers !

michaeljordan On a clear nice night : Look at the moon from
binoculars or a telescope. It will blow your mind.

shauntrennery Amazon.com drops support for |E6
! http://1.mp/9cPSAF




Twitter Hover Cards

Home g

&= triptych RT @ChevyRay: Doing some final beta testing for
@MattThorson's Ogmo Editor, an upcoming freeware level
» editor. So cool so far!

pixelarchitect wow, public comments are ending with the
totally random "planter box" advocate

triptych RT @metagaming: RT @df_psu: @shaj
interview with Temple Grandin: http://bit.ly/az
for that one(via @shapah) cheers !

michaeljordan On a clear nice night : Look at the moon from
binoculars or a telescope. It will blow your mind.

shauntrennery Amazon.com drops support for |E6
! http://1.mp/9cPSAF




witter - Hover removed

toddsmithdesign E aarron
think | have a problem n i

udanium {)’ AmyCueva
Wow totally surprised by early bday celeb by Citrix design team ‘ '

L Fuy AW AN

really made my day!! » #%  Malarkey

\ r
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Moments in a Flow

Step 1: pics & vids

Load up your video with images
and video clips. You'll have a
chance to add more later.
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have the rights to use it.

upload

from your computer

animoto. create a video



stressfree classic fit flat front khakis

the gap. inline assistant

e chan

khaki

Create Video My Videos

J. finalize your

'VIDED

Music Lounge Help
Customize your video.
Video length This video Is limited to 30 seconds. Some
images may be skipped. Upgrade.
Image pacing & o =
Va speed | 2x speed

Video cover screen E

[ @]

animoto. create a video

S »

Tgoaos



stressfree classic fit flat front khakis

the gap. inline assistant

khaki

Keep steps clear =

Create Video My Videos

oo
-
| |
o
! E
_—

AT

Music Lounge Help
Customize your video.
Video length This video Is limited to 30 seconds. Some
images may be skipped. Upgrade.
Image pacing & o =
Va speed | 2x speed

Video cover screen E

[ @]

animoto. create a video

Sr» DO

2 0=



*
se process *can

- N
Single b rsions.

improve CONve

Create Video My Videos Music Lounge Help
=6 Customize your video.
—
co
l% Video length This video Is limited to 30 seconds. Some
$..: images may be skipped. Upgrade.
. h . Image pacing 3 o @
the gap. inline assistant Vispeed | 2xspeed
—
o
=
f E Video cover screen
=
Keep steps clear

n J. finalize your

[conunue -

-2 I . |

2 0=

animoto. create a video



face moments responsive

3. Keep the inter
| ,







Why*




Why?
Deluxe Personal’int ederal Taxes

Federal Tax Due Wages & Income § plidiada 34 eadies ) Other Tax Situations

CA Tax Due

Enter Your Interest Paid to Some Lender

(Box 1 on your 1098)

anti-pattern. needless fanfare. macintosh turbo tax

- Deductible interest paid in 2008 See qualifications and limit

ations




Why?
| Turboax 4 % Federal Taxes
Deluxe rersonat i

Federal Tax Due Wages & Income § plidiada 34 eadies ) Other Tax Situations

Dl Enter Your Interest Paid to Some Lender

- Deductible interest paid in 2008 See qualifications and limitations

(Box 1 on your 1098)

anti-pattern. needless fanfare. macintosh turbo tax

Federal Tax Due

CA Tax Due

again in slow-motion...



AntiL-patterw
Needless
Fa v\,fa ré

Federal Tax Due Wages & Income addilado g a eadies ) Other Tax Situations

B ol Enter Your Interest Paid to Some Lender

- Deductible interest paid in 2008 See qualifications and limitations.

(Box 1 on your 1098) 0.00

anti-pattern. needless fanfare. macintosh turbo tax

Federal Tax Due CATHY
b0 263

! CURRENT WEIGHT

CA Tax Due

] - 249

again in slow-motion...
& = 1 4

hhc .com



AntiL-patterw
Neeoless
Fa v\,fa ré

CA Tax Due

- Deductible interest paid in 2008 See qualifications and limitations.

(Box 1 on your 1098)

Enter Your Interest Paid to Some Lender

anti-pattern. needless fanfare. macintosh turbo tax

Federal Tax Due CATHY
CSTOSSSE [

CA Tax Due

again in slow-motion...




Imagine - No Animation

HOME NEWS MISSIONS MULTIMEDIA ABOUT NASA

likermame | [ s Login | » Sign Up

Fﬂ'm | For Educators | For Students | ForMedia | For Policymakers | For Employees | MyNASA 4 Bookmark = Send
= : C e T - -

' Atlantis 'Go' for Dec. 6 Launch ,,}:
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