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interactivity.
cyclic process 
between two or 
more active agents 
in which each agent 
alternatively 
listens, thinks, and 
speaks.

Chris Crawford
Interactive Storytelling





Simple Interactivity?



Simple Interaction? Events...

Page load.  Mouse hover.  Mouse down.  Drag 
initiated.  Drag leaves original location.  Drag 

re-enters original location.  Drag re-enters 
original location.  Drag enters valid target.  

Drag exits valid target.  Drag enters specific 
invalid target.  Drag is over no specific target.  

Drag hovers over valid target.  Drag hovers 
over invalid target.  Drop accepted.  Drop 

rejected.  Drop on parent container.

16+



Simple Interaction? Actors...

Page.  Cursor.  Tool Tip.  Drag 
Object.  Drag Object’s Parent 

Container.  Drop Target.

6+
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Interesting Moments



Interesting Moments



Interesting Moments



Interesting Moments



Interesting Moments



Interesting Moments



Interesting Moments

Explicit engagment



Interesting Moments

Explicit engagment

Implicit rests 



6 principles



6 principles
for designing interesting moments



Maintain flow

Input where 

you output.

Invite interaction.

Show transitions.

Be reactive.

Keep it 

Lightweight



In Page Editing. Direct Selection. Drag and Drop. Complex Inline 
Editing. Alternate Edit Path. Symmetry of Interaction. In Page 

Action. Remembered Collections. Rating an Object. Contextual 
Tools. Vote to Promote. On Demand Scrolling. In Context 
Expand. Inline Assistant. Hover Details. Lightweight Popup. 
Lightbox. In Context Configuration. Accordion. In Context 

Insight. Inlay. Overlay. Pagination. Carousel. Paged Scrolling. On 
Demand Scrolling. Seamless Paging. ZUI. Inline Checkout. Inline 
Assistant. One Page Checkout. Step by Step. Single Page Flow. 
Page in a Menu. Invitation. Tooltip Invitation. Cursor Invitation. 
Hover Invitation. Drop Invitation. Tour Invitation. Blank Slots. 

Blank Slate Invitation. Something Askew Invitation. 1-2-3 Call to 
Action. Sneak Peek. Question Invitation. Familiar Invitation. Button 

Invitation. Navigation Invitation. Fade. Self-Healing. Zoom Box. 
Slide. Animate. Spotlight. Auto Complete. Busy Indicator. Live 

Previews. Periodic Refresh. Focus+Context. In Place Drill Down. 
Tickler Menu. You are Here.

Many Patterns



Non-Symmetrical Interaction. Artificial 
Construct. Tiny Target. One at a Time. 
Hover & Cover. Double Duty. Mystery 

Meat. Stalker. Pogo Stick Navigation. Idiot 
Boxes. Mouse Trap. Animation Gone Wild. 

Needless Fanfare. Missed Moments.

And Anti-Patterns



Maintain flow



Exploratorium Exhibit



Spot the differences



Spot the differences



Now try again...



Now try again...



click activated inlay. roost.com

“Stay in the Flow” Patterns



click activated inlay. roost.com

endless scrolling. bing.com

“Stay in the Flow” Patterns



click activated inlay. roost.com

endless scrolling. bing.com

hover dialog. netflix.com

“Stay in the Flow” Patterns



click activated inlay. roost.com

endless scrolling. bing.com

hover dialog. netflix.com

“Stay in the Flow” Patterns



Anti-Pattern: Idiot Boxes

anti-pattern. idiot box. yahoo! photos



Anti-Pattern: Idiot Boxes

anti-pattern. idiot box. yahoo! photos



Show transitions.







anti-pattern. needless fanfare. macintosh turbo tax



anti-pattern. needless fanfare. macintosh turbo tax

again in slow-motion...



anti-pattern. needless fanfare. macintosh turbo tax

again in slow-motion...



anti-pattern. needless fanfare. roost.com



anti-pattern. needless fanfare. roost.com

anti-pattern. needless fanfare. nasa.gov



anti-pattern. needless fanfare. roost.com

anti-pattern. needless fanfare. nasa.gov

anti-pattern. needless fanfare. pbs.org



original. animation on drop. my yahoo!



current. no animation on drop. my yahoo!

original. animation on drop. my yahoo!



Use the “cut it in-half” 

rule of thumb.

current. no animation on drop. my yahoo!

original. animation on drop. my yahoo!



Moments Communicate



Moments Communicate

progress indicator



Moments Communicate

Speed up time.

progress indicator



Moments Communicate

Speed up time.

earlier version of my yahoo!

progress indicator



Moments Communicate

Speed up time.

Slow down time.

earlier version of my yahoo!

progress indicator



Moments Communicate

Speed up time.

Slow down time.

mint.com

earlier version of my yahoo!

progress indicator



Moments Communicate

Speed up time.

Slow down time.

Show state change.
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Moments Communicate

Speed up time.

Slow down time.

Show state change.

mint.com

the gap

earlier version of my yahoo!

progress indicator



Moments Communicate

Speed up time.

Slow down time.

Show relationships.

Show state change.

mint.com

the gap

earlier version of my yahoo!

progress indicator



Moments Communicate

Speed up time.

Slow down time.

Show relationships.

Show state change.

mint.com

the gap

flickr organizr earlier version of my yahoo!

progress indicator



Moments Communicate

Speed up time.

Slow down time.

Focus attention.

Show relationships.

Show state change.

mint.com

the gap

flickr organizr earlier version of my yahoo!

progress indicator



Input where 

you output.
- Alan Cooper



Keep it 

Lightweight



Invite interaction.



Be reactive.
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