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Workshop Schedule

2:00 - 2:20. Pattern Overview.

2:20 - 2:50. Design Principles. Make it Direct.

2:50 - 3:05. Exercise |.

3:05 - 3:20. Present Solutions.

3:20 - 3:30. Bio Break/ Q & A.

3:30 - 3:45. Keep it Lightweight. Stay on the Page.

3:45 - 4:20. Provide an Invitation. Use Transitions. React Immediately.
4:20 - 4:35. Exercise 2.

4:35 - 4:50. Present Solutions.

4:50 - 5:00. Q &A.



Design Patterns

Definition

A formally described solution to a design problem

Purpose

Capture a problem (conflict) and provide a solution (resolution).



Origin of Patterns

A Pattern Language

Towms  Bugildlings - Constrscin

A Pattern Language, Alexander, 1977 T

—

Dissatisfied with sterile, impersonal design

Defined 1t as

Solution to a problem in context

Christopher Alexander
o Sara Ishikawa Murray Sihversien

Shiloma Ampel

Captured

Situation, competing constraints,
canonical solution

Examples
Couples Realm, House for a Couple, Office Connections, Children’s Home

. 3 Man Jzcohson  Ingrid Fiksdahl-Ring



Alexander, A Pattern Language

Office Connections

Conflict

If two parts of an office are too far apart, people will not more between
them as often as they need to; and if they are more than one floor apart,
there will be almost no communication between the two.

Resolution

o establish distances between
departments, calculate the number of
tribs per day made between each two
departments; get the "nuisance distance”
from the graph; then make sure

frequency of trips

that the physical distance between the huisance
two departments is less than the distance
nuisance distance. Reckon one flight of

stairs as about |00 feet, and two flights o 10 00 30 400 500
of stairs as about 300 feet. trip length, ft




Software Patterns
[ 995. Gang of Four book

Challenge to UX
| Design Patterns

| 996.Alexander challenges HCI community

UX Patterns o P
| 99 7. Tidwell's Common Ground L
Welie's pattern site

Origin of Patterns

Design of Sites book
2005. Tiawell, Designing Interfaces
2006.Y! Pattern Library






Pattern Libraries



Tidwell’s Patterns

Original site: Common Ground

http://www.mit.edu/~jtidwell/interaction_patterns.ntml

Designing Interfaces book, 2005

Designing
Interfaces

Organization of patterns “a

Information architecture for applications

OREILLY”

Navigation

Page layout

Maps, graphs, and tables

Forms

Graphic editors

Color, typography, and look-and-feel

http://designinginterfaces.com

Organizing the Content
Two-Panel Selector
One=-Window Drilldown
Wizard
Extras On Demand
Intriguing Branches

Getting Around
Clear Entry Points
Global Navigation
Color-Coded Sections
Animated Transition

Organizing the Page
Visual Framework
Center Stage
Titled Sections
Card Stack
Closable Panels
Movable Panels
Diagonal Balance
Responsive Disclosure
Responsive Enabling
Liguid Layout

Commands and Actions
Action Pane
Smart Menu Items
Progress Indicator
Multi-Level Undo
Command History

Showing Complex Data
Overview Plus Detai
Row Striping
Sortable Table
Jump to Item
Cascading Lists
Tree-Table




http://www.welie.com/patterns/

Welie Pattern Library

User needs Application needs
Patterns that meet a direct need of the user. Patterns that help the application, or you the designer, communicate better with the user
Navigating around Searching Shopping Drawing attention Feedback Simplifying intera
- Accordion - Advanced Search - Booking - Captcha - Input Error Message - Enlarged Clickarea
- Headerless Menu - Autocomplete - Product Comparison - Center Stage * Processing Page - Font Enlarger
- Breadcrumbs - Frequently Asked Questions (FAQ) - Product Advisor  Color Coded Section
- Directory Navigation - Help Wizard - Product Configurator + Premium Content Lock
- Doormat Navigation - Search Box - Purchase Process ’ Myo_ut
- Double Tab Navigation - Search Area - Shopping Cart ’ mw
- Faceted Navigation - Search Results - Store Locator ’ O_m,gw
- Fly-out Menu - Search Tips - Testimonials - Alternating Row Colors
. Home Link . Site Index - Virtual Product Display - —
- Icon Menu - Site Map
- Main Navigation - Footer Sitemap Making choices Context of design
- Map Navigator - Tag Cloud - Country Selector .
- Meta Navigation - Topic Pages - Date Selector The context of the design
- Minesweeping - Language Selector
. Panning Navigator Dealing with data . Poll Site types Experiences Page types
- Overlay Menu . Carrousel - Rating - Web-based Application - Community Building - Article Page
- Repeated Menu . Table Filter - Artist Site - Information Management - Blog Page
- Retractable Menu - Collapsible Panels Giving input - Automotive Site - Fun - Case Study
- Scrolling Menu - Details On Demand - Comment Box - Branded Promotion Site - Information Seeking - Contact Page
- Shorteut Box - Collector - Constraint Input - Campaign Site - Learning - Event Calenda
- Split Navigation - Inplace replacement - Form - E-commerce Site - Assistence - Forum
- Teaser Menu - List Builder - Community Site - Shopping - Guest Book
 To-the-top Link - List Entry View Miscelleaneous - Corporate Site - Story Telling - Help Page
: T"—a‘_l Me-nu - Overview by Detail - Footer Bar - Multinational Site - Homepage
 Navigation Tree - Parts Selector - Hotlist - Museum Site - Newsletter
o . -Tabs - News Box - Personalized 'My' Site - Printer-friend:
Bas_lc inleractons ' I_a_b_l@rt._a_ - News Ticker - News Site - Product Page
-Actilon Button -T!mmbnall . Send-a-Friend Link . Portal Site . Tutorial
- Guided Tour - View .
. - Travel Site
- Paging
- Pulldown Button Personalizing
- Slideshow - Customizable Window
- Stepping - Login I 2 O P
- Wizard - Registration + atte rn S




http://tr.im/ly6E

Pattern Taxonomy

needs to navigate ¥3)

+)

needs to explore
data that is

needs guidance/feedback 3

O

(= needs to manipulate an object [®

needs to call cut important
information

| {user
needs to improve rebility -

needs to issue a command K9

their environment §¥
specific objects §&
their profile K3

+

1 Alternating Rows &
{Contrast knob |

needs to customize =

Interaction |
Patterns ,

of Designer

) needs to organize

information structure

e
—) needs to group related items { Principles J

#} commands

@ needs to organize screen/page

3 + h s limited screen space F

needs to compare data §#




Yahoo! Pattern Library

Developer Network Home Help

“YAHOO! DEVELOPER NETWORK

¥ahoo! Developer Network > Design Pattern Library

» NAVIGATE
Breadcrumbs
» Faceted Navigation
Fly-out Menus
Horizontal Bar
Hub and Spoke
Left Navigation
« Tabs
Module Tabs
Navigation Tabs
+ EXPLORE DATA
Auto Complete
Calendar Picker
w Pagination
Item Pagination

Welcome

Welcome to the Yahoo!
library with the design and
hope to be a monthly rel
have bundled the patterns
Code Library. We hope this

What's a Pattern?
A pattern describes an optim;

Recent Patterns

S SEN Sy Sdve Drdic

To: | v
Cc: Yusef Jones <yusef@s/

Search Pagination
» ORGANIZE DATA
+ GIVE FEEDBACK
v Ratings & Reviews
Architecture Review
Rating an Object
Writing a Review
» PERFORM ACTION
 CUSTOMIZE
w Drag and Drop

Drag and Drop
Modules

Drag and Drop Objects
» In Page Editing
Sliders
» CALLATTENTION
» IMPROVE READABILITY
v Ratings & Reviews
Review Ar¢

Yusef Smith <vusefs@}
Auto-Complete

The user needs to enter an
item into a text box which
could ambiguous or hard to
remember and therefore has
the potential to be mis-typed.

m Reuters | AFP | USATOD

= Cargo Ship Blocks Sue:
* International Observers
- Dol Sl Nisida A
Module Tabs

The user needs to navigate
through one or more stacked
panes of content without

Shte Search Search

Developer Network Home

Help

YAHOO! DEVELOPER NETWORK

Yahoo! Developer Network > Design Pattern Library > Ratings and Reviews

USER NEEDS TO

+ NAVIGATE
Breadcrumbs
» Faceted Navigation
Fly-out Menus
Horizontal Bar
Hub and Spoke
Left Navigation
« Tabs
Module Tabs
Navigation Tabs
» EXPLORE DATA
Auto Complete
Calendar Picker
w Pagination
Item Pagination
Search Pagination
) ORGANIZE DATA
+ GIVE FEEDBACK

Ratings and Reviews

Problem Summary

User wants to leave an opinion
Quick opinions can be captu
Reviews.

Solution Patterns

http://developer.yahoo.com/ypatterns

Site Search | Search |

Developer Network Home

Help

YAHOO! DEVELOPER NETWORK

Yahoo! Developer Network > Design Pattern Library > Ratings and Reviews > Rating An Object

Rating An Object

1. Target Boneats —
(11 =75

i:od.nl (
*h

Overall:
Quakty:

2Review Elenents —
(R1-R9,

Architecture of a Review
A product or website needs
to present ratings and
reviews with a variety of
informational elements.

refreshing the page. have clear indication of their  not be easy to display within
current location in the site. a single page.
**** *Review Title - e.g. We can’
. Average Rating (24)
Results Page: - W
123 4P Next Good
2 8.8 A A *Write your review - Your ||
W  ——

» GROUP RELATED ITEMS
) ORGANIZE SCREEN/PAGE

Search Pagination

The user needs to view a set
of search results ranked by
relevance that is too large to
easily display within a single

Rating an Object

A user wants to quickly
leave their opinion on an
object, with minimal
interruption to any other task in

Writing a Review

User wants to share her
opinion with others about an
object (place, person, thing)

greater detail than a

flow they are involved in. simple rating.

0+ P

atterns

Problem Summary

A user wants to quickly leave their opinion on an object, with minimal interruption to any
other task flow they are involved in.

EXAMPLE:
Restaurant ;***R'*"m
. P = wverage Rating
(- -) =1 .Fli Read 7 reviews
~ Alma St Average
Menlo Park, CA 94025 ver
TETCIRILE

Cross Street:

Between Alma Ln and Ravenswood Ave Write a Review

Use When

* A user wants to leave an opinion quickly.

Yahoo! Local

* Use in combination with reviews for richer experience.
* Use to quickly tap into the existing "community” of a product.

* Ratings are collected together to present an average rating of an object from the
collective user set.

Solution

* Show clickable items (most often used are stars) that light up on rollover to infer
clickability.

Site Search Search |

QUICK JUMP
« Solution
« Rationale
+ Accessibility

RELATED PATTERNS
+ Ratings and Reviews
« Architecture of a Review
+ Writing a Review
AS USED ON YAHOO!
« Yahoo! Local
X Yahoo! Shopping
« Yahoo! Custom Autos
« Yahoo! Movies

BLOG
+ Blog Article

This work Is licensed under a
Creative Commons Attribution 2.5
License,



Internal Yahoo! Pattern Library

Creators

G_’ USER EXPERIENCE

UE Hemne | Backyard | Yahoo! | Fesdback

— T =i seeren |

Welcome, Bscatt [Lgn oyl

Erin Malone
Matt Leacock
Chanel Wheeler

User Experisnce

Pattern Curators

Bill Scott (2005-2006)
Christian Crumlish (present)

My Bookmarks
You have no bookmarks.

Tk ik | ranggn

Browse Archives
& Jdanuary 2006

Home » Guidelings = Inleractban Patterns » KAk i
Star Rating an Object
) £ 0

Modfe=d: 8§ Jun 2005 - 1004 Tam Ecior yeprdym Vo wid spoicalon. conirss.
Posted: 2 D 2004 Contriudor: garsthl, andisn daskiog compuier
b
SUB-TORCS | whats this |
+ Mo Sub-topics
¢ Jump o related Kpics
- - - - Ratings
California Pizza Kitchen Armacn: t[“'
(650) 323-7332 ko

Rabe it

Addrass
531 Cowper 51
Falo Albo, TA 94301

FROELEM SUMMARY

Lisers red bo quickly give Uhair star riting of an ebject, with minimal inleruplion be any obher
task Mow they ane involved in

USE WHEM

This pattem is approprste lor propenties using ratings platfoms that don™ allow users to edit
Ehasir raling of an objsol,

SOLUTION

1. Show clickabde star graphics with an invitation to rate the cbject {if tha user has not yet
rated it).

Rate



Yahoo! Pattern Library

Developer Network Home Help

YAHOO! DEVELOPER NETWORK

Yahoo! Developer Network > Desian Pattern Library > Ratings and Reviews > Rating An Object

Rating An Object

Problem Summary

Site Search | Search |

A user wants to quickly leave their opinion on an object, with minimal interruption to any

other task flow they are invol

sensitizing
EXAMPLE: examp|e
Restaurant
(’J .) =1 -IFl"
~ Alma St

Menlo Park, CA 94025

Cross Street:
Between Alma Ln and Ravenswood Ave

1 8.8 & ok

Average Rating (7)
Read 7 reviews

Average
WK NS
Write a Review

lightly animated

Rate a restaurant on Yahoo! Local
Use When

e A user wants to leave al usage

e Use in combination with

srexperience.

* Use to quickly tap into the existing "community" of a product.

* Ratings are collected together to present an average rating of an object from the

collective user set.

solution
prescription

Solution

¢ Show clickable items (most often used are stars) that light up on rollover to infer

alitalemballlite s

other
considerations

in page

navigation

QUICK JUMP
« Solution
« Rationale

sometimes

R Yahoo! Shopping code example

yuiblog article

+ Blog Article

SOME RIGHTS RESERVED

This work s licensed under a
Creative Commons Attribution 2.5

License.




http://www.designingsocialinterfaces.com/

Des ign i ng SOCiaI I nte rfaces Erin Malone & Christian Crumlish

Principles Activities Community
cute name: Social to the Core cute name: Where's the Action? cute name: One of Us, One of Lis”
Fundamental Principles Collecting Personal Connections
= Design for Everyone cute name: Hunters Gather cute name: We Need to Talk”
= Deliberately Leave Things Incomplete = Callecting = Relationships
= Pave the Cowpaths = Saving = Relationship terminology (friend, family, fan,
= Strict vs. Fluid Taxonomies = Favorites follower, contact, colleague, connection,
u Pa]impEEEt - DlSp'E}flﬂg Gﬂhﬂrt:l
= Talk Like a Person = Add / Subscribe = Find People
= Conversation = Tagging {Browsing for people / Friends of friends.

Searching for people, Finding friends from

Self-Deprecating Error Messages = Tag an Object

i Email or IM Buddy Lists, Recommendations
= Your vs. My = Tag Cloud = Adding Friends
= No Joking Around = (Confirming Friendship, One-Way
= Be Open Sharing Following, Ignore Me)
= Bea Game cute name: Botlatch = Implicit & Explicit Helationships
= The Ethical Dimension = Fans and Fame
= Sharing

= Cargo Cult (antipattern) = Circle of Connections
= Marketing

= Monetize

= Tools for Sharing = Publicize Relationship

= Bookmarklet = Unfriending
= Share This =

Activity St i D
= what other high-leve! principles are we missing? y Wity Sireams DESIQ In

= Direct Sharing
e OI_FIa
Selt ol rvecy nterfaces

Share Application

= Underpants Gnomes

Engagement

cute name: You're Invited Give G I OO + Pa.tte rn S

= Public Sharing

= Sign Up or Registration = Manv Publics




Fluid OSDPL

http://uidesignpatterns.org/designPatterns

X

Fluid Open Source Design Pattern Library

OSDPL

Open Source Ul Design Patterns

Home » Design Patterns » All Design Patterns

Register

Quick and easy! Create
patterns and join discussions
on draft patterns! Go here to
Register

Login

Already a member? Go here
to Login now.

Browse Patterns

Content Management
Information Organization
Input Forms

Mavigation

All Patterns

Top Rated Patterns

Comprehensive File Upload
L8 8. 6 &
Drag and Drop - Layout

Preview

& A & & A

Category

- -~ Content
=== Management

& Content
Management

T
L LA Information
Hl'i|ﬂ Organization

Information
Organization

VR .
= ~  Information

Organization

Imfarmation

All Design Patterns

Pattern

Comprehensive
File Upload

Simple File Upload

Drag and Drop

Drag and Drop -
Layout Preview

Iltem Pagination

Design Problem

While interacting with a remote service, the user
needs to upload one or more files, and would like 1
do so without disturbing or leaving the current
context of interaction.

The user needs to upload a single file and does no
need any additional information or functionality
during the upload.

The user needs a way to visually change the order
manipulate the position of elements on the screen,

User needs a way to visually preview the new layou
of a group of items after one item is dragged to a
new position.

The user needs to view a large set of data that
cannot easily be displayed in one chunk.

A needle in a haystack. A list contains enough ite
cen that 3 user mav find it difficult to locate the iten



Accessibility Considerations

Provide keyboard-only equivalents of mouse-based actions. Keyboard accessibility
can be facilitated by providing keyboard-only equivalents of "drag and drop”
functionality. Suggested keystrokes for applications are described in the
sub-patterns.

Describe how the feature works using the keyboard. A description of how the drag
and drop operation works with the keyboard should be provided, i.e., "After
selecting the object using the tab key, move the object by pressing 'Control’ in
combination with the relevant arrow key." Ideally, this information will be visible to
all users, so that persons who are sighted but don't use a mouse will also benefit.

Provide additional detail. Additional detail of how the feature works can be provided

by users clicking on a nearby "i" or "?" button, i.e., "Objects replace the location of
the existing item, causing it to move one cell over.”

Make Assistive Technology (AT) users aware of object positions. AT users must be
made aware of the position of objects relative to one another. This can be done by
placing objects within a borderless table, transparent to sighted users, but with
column and row headings for persons using AT. They should also be told if the
operation has been completed successfully. This message can be hidden from
sighted users.

HTML is a way to ensure that Accessibility Technologies are able to interpret the
layout and context of your DnD interface. Below is an example of ARIA markup for a
draggable grid-cell. The cell is represented as an HTML DIV element, and the
aaa:grab attribute specifies to ATs that the item is draggable.

<div rsf:id="scr=ignore" class="orderable” id="cell::13:"
xhtml1@:role="wairole:gridcell”

aaa:selected="true"

aaa:readonly="false"



’
“® Quince

ALl PATTERNS

CLEAR A B C D E F G H I J] K L M NO P

Sign In

O R § T U ¥ W X Vv I

Action Links

Use links instead of buttons to minimize visual noise, conserve screen
real estate, or to contrast with buttons to indicate importance or
precedence.

|' EXPLORE RELATED

) Active Filtering

Enable people to change filters on a larze set of information and see
the results actively update as they do so.

|' EXPLORE RELATED

.
=

¢ v Alphanumeric Filter Links

' ' Show a list of alphabetical links that filter the list with the words that
o ¢ start with the selected character.

EXFLORE RELATED

Alternating Row Colors

Alternate the background color of rows to subtly differentiate each
row from surrounding rows.

EXFLORE RELATED

Alternative Views
Create multiple, altemative views of the same interface that address
competing design needs.

EXPLORE RELATED

Annotated Scrollbar
Provide an indicator of significant sections in or near the scrollbar.

|' EXPLORE RELATED

Breadcrumbs

Provide a list of side-by-side links that give users a sense of where
they've been or where they are and how it fits in the overall sbructure
of your site or apphication.

|J EXPLORE RELATED

Button Groups

Dizplay related commands using buttons that are grouped topether
and similarly aligned and styled.

|f EXPLORE RELATED

Cascading Lists
Show a few lists next to each other that allow users to drill down into
hierarchical information.

|' EXPLORE RELATED

Clear Entry Points

Give people a set of clear entry points into the application or Web
site based on their most common tasks or destinations.

|' EXPLORE RELATED

| Closable Panels

Put some or all of your ancillary things, such as tools, controls, or
extra information, into distinct panels that users can close or open
indrndunzlly ac neadad

Command Area
Group commands together into a unified area of the interface.

Filter these by:

[WIN LY

: —

Information Archite

Information Design

Interaction Design

Layout

Map

Masked Edit
hl'ultiplm:m
Navigation
Notifications
Numeric Input
Page Layout
Rating

Search
Selection
Selector
Tagging

Text Input
Tree

Usability

Visual Desien
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Blink Design Library

http://designlibrary.blinkinteractive.com/

blink design library

Button Identity Disorder

A colleague sent me this example of "button identity disorder." (Click to see
full-sized image)

& Austate ==
'\---.—'I—I-.
Mk W P o B
g at t:‘-':-.—.- [-F | = l-—-.“ r-tﬂh-'l‘-—'r m B tu "
v
Yiour Badipark Emm
w Ay ey
gy ek P RS AR B S PSR M el S ) 1R d S S PR i
TR e T BT e R
. -
Bt e et | D
wa P b whensr

T35 v s kit b

L ¥ 4 b - LT L £ LT M

2 et P e T

Some buttons on this page are obvious, for example "Click to Talk.” What is less
obvious is the function of dimensional-looking vellow bar across the middle of the

page. The first set of text ("Looking for more than a ballpark summary?") is not

& blink

About

Blink Interactive |s a Seattle-based user experience
consulting firm. Our design library is an informal
collection of design examples with commentary.

a Subscribe In a reader

Search

]
—

Cate g ories
Add to Cart Alerts Back Bad Blog Browser Brows:

sack BULEONS calendar Cancel Card Stack Cles

Sutton Comfirmation Message Contextual Menu

Customize Dates Dialeg box Downloading Downtime

Drag-and-drog Drop-down Menu DynNamiC Dynami
Menus ECOMMErce Edit Email Entry
Suggestions Errors Expand/Collapse Fade Feature
comparison Feedback Fiekd Help Fields Filmstrip

Mawigabtiom Filtering Floating page elements Fluid

Display FOrms rames Global Navigation
HE'.'|E Hide/Show History Home page Inactive Page




Category Filter

Display Patterns

_ Correlations (2)

— Continuous Quantities (4)
_ Discrete Quantities (6)

_ Proportions 2}

_ Flows (2)

_ Hierarchies (2)

_ Networks (3]

_ Spatial Configurations (2)

Behavior Patterns

™ Navigation (6)
™ Filtering (5)

E Arrangement (4)
™ Exploration (2)
v Transition (1)

Interaction Patterns

_ Boolean Selection (3)

a0 LL FT1Earr

http://interface.fh-potsdam.de/infodesignpatterns/patterns.php

Information Design Patterns

Pattern Overview

Simple Zoom
O\ When you have large and
detailed datasets at...

Local Zoom
While the conventional Simple
Zoom pattern is...

A Panning
In maps and nat[:\;nrk

") diagrams, the available...

Timeline
An timeline is a simple
navigation tool that...

Linked Multiples
When the data you to display
consist of multiple...

Overview plus Detail
When you display a large

i infographic, such as a...

Layering
Too many information in one
screen easily...

Active Objects
When dealing with large sets
of information that...

Boundary Filter
If the user explores a large set

of data items, ...

Facet Browsing
Traditional linear search
methods often prove...

Dynamic Query
The standard process of a

saarch query involves...

Selective Arrangement
Most data structures can be

depicted in more than...

Sortable Columns

When displaying large data
amounts in tabular...

Custom Dimensions
When displaying statistical
information in...

Isolated Comparison
When displaying multiple data
items of which each...

Detail on Demand
In some situations, mostly
when displaying data...

Datatip

State Transition



http://tr.im/Ixdu

Interface Design Patterns

UL

-++e Interface Design Patterns

Pattern of the moment

¥ Area Calculation

Filter patterns by

Category

Graphical Design Patterns [107]
Application-dependent Patterns [0]
Interaction Discourse Patterns [33]
Scenarlos [3]

InfoViz Patterns [48]

Geo\iz Patterns [29]

Devices
oAl

@ Smartphone [112]

! BY et V= el BeE all

pececes [
_ ¥ Mew Account
Patterns Members Knowledge Base About Q, search pattern B
Patterns overview [220] Pattern preview

= —
A5 ”
. e =

= : 1

A '




Search Patterns

http://www.findability.org/archives/000 |1 94.php

Peter Morville

Search Patterns
I'm working on a new book (and talk) about the future of search, and I've

Site Search
(Small}
4 ==t | Edit Mo

p———n— r——]
h——— 1 — - —]

e e g |

Enterprise
1 nst VB Muasic

Local Search
2 gEle | Bl Miodsic

Site Search
iLarge)

£ oefs | Bl Moo

Libraries
3 oond s | Bl Do i

cg=8
Al e

Mokbkile Search
1 584 | B WG S

E-Commerce
2 sels | Edi M

Vartical Search
2 sots | Edit Mosaic

Spima Search
3 el | Edi M

Web Search
¥ zats | B Mo

Media Search

& cobr | Bl Mo nr

Bdvanced

Search
P

Secial Search
2 sels | Bdi Mosaic

Personal

2 SilE | Bt Mogm

Aute-Suggest
2 =iz | Edi Mozaic



http://uipatternfactory.com/

Ul Pattern Factory

UI PElttE TTI FElCtOrY m What? Pattern |deas Feedback Blog

Type and Wait to Search

Fresh and Illustrative User Interface Design Pattems

Ul Pattern Factory is a mix of user interface design pattern library and Ul gallery. It is a place to find user ACtioNS browsing buttons

confirmation contextual-tools

interface best practices, get design inspiration, and share design solutions with others. Our patterns are
always fresh with tons of examples, and you can easily add more using Flickr.

controls data visualization
Check out also our Pattern Ideas-forum where you can suggest new patterns and vote on other users' ideas!

doing-things edit facets

feedback fill-in
. = finding-things
- Wizard . Same-Page Feedback e ﬁ,n J
= ] graphs grouping
- - Messages ==
Guide the user through a task with seweral g el help
steps by showing a clear path to completion. - -
Show a feedback message in context after information
successful action or if something went wrong. information-architecture
32 o information—-design  input-fields
CDASSEmSES DETAILE Dy HENT CE S MR T [0 .
5 ] a 7] L
6 Your custom URL has been saved. in pUtS layout list-items
19 beay 2008 rasay 21 by 300 lists live menu messages
w " s R B L e navigation organization

Your Public Profil

organizing process progress

Weanr corrant IR ies R scrolling search sections
selection-dependent-inputs
shopping showing-data

validarion visual-design

Refining Search -+ Information Dashboard visual-hierarchy




Ul Pattern Factory Flickr Pool

UlPatternFactory.com Share This &

Group Pool Discussion 133 Members Map Invite Friends

GI’DLI[J Pool (263 items | Add photos or video )
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http://ui-patterns.com

Ul Patterns.com Library

l!]|Patterns

DESIGN PATTERNS

DESIGN PATTERNS

e e Wizard Adaptable View
o g The user wants to : | You want to let the
e achieve a single -, site's presentation of
— goal which consists === || | content fit the
o — | of multiple ee———— | c0ecific needs of the

dependable user.You want to let
sub-tasks. the site's

presentation of
content fit the
specific needs of the

user.

Image Zoom e meseeie=| Rate Content

The user wants to — ‘il The user wants to

zoom in on an | promote a specific

image to view the g poverr— v | piece of content in

details in a higher — M order to

image resolution. democratically help
decide what content
is of higher guality.

oo = Input Feedback : . Account

(TR

| p g R W _g—



http://patterntap.com/collections/

Pattern Tap

COLLECTIONS

45 Collections -

404 Pages 65 | Articles 146 Audio 20

[ Downloads Email & Chat

| Breadcrumbs 15

Backgrounds 220

PROJ .authors = "Clinton K. Wixon'

PROJ.ema1l = "craixon®gaail.com’

t%ﬁ BOOK TICKETS NOW
Tl
: PROJ .url = "friend-feed.rubyforge.org'
Buttons 180 Calendars 63 1 Code g

/ 8 O odareim:

*..n?\:*-:q. L7
~45 collections,
~5000 screenshots

g, Armaring PR -k oty o 1, wnd Satch and maoy o i
U L R e e Pyl




http://konigi.com/

KONIGI HOME BLOG SHOWCASE TOOLS WIKI STORE
Latest Interface Design  Visual Design
New Featured Interfaces
LATEST FEATURED SUEBMISSIONS POPULAR TAGS TITLES (A-Z) POST AN INTERFACE

Cables & How many?

HH =

£.0. "B"

[+ Add note |

Interaction-Design.org Tickmark
Captcha

Profoto Breadcrumbs

software AccountEdge

FirstEdge Quicken Online Deluxe
v v | Quicken |
evn DOMNLIMNE
teEments v v
y v FREE $59.99 $39.99
W w o "

MYOEB Product Comparison Table Quicken Product Comparison

s G R R (N 7 1 -r——

Check the box beside the products v
and see which edition(s) they're in.

o Lomomes

Adobe® InDesign® C54

| Adobe Photoshop® C54 E
Adobe Photoshop G54
Adobe lllustrator® C54

Adobe Product Comparison
Table

liture Toys Electronics See All

Slipcovers + Futon
Covers

Spa + Massage
Specialty Gifts
Sports

Sports Fan Shop

Target Drop Down Menus

Wireframe & Storyboard Notep
available now via Amazon.

Plus

$49/month
MOST POPULAR PLAN

35 prpjects
10 GB storage

Basecamp Product Comparis
Tahle

MOMEY

The Best Life Guide to Choosing
& Pinancisd Advisor

WOMEN & SEX WEIGHT LOS3

Invasion of

FWays o

Grven Hiovse: Effect Rozin Ins ¥
Craah the Hedge Pund Party
0dd Rules for New Money

Biener Thas & Mamneis

Best Life Magazine Drop Dov

| W .



Flickr. Factory Joe

http://tr.im/IxfR

factoryioe = Collections

i! Design Patterns

404
Reuse, recycle, but don't reinvent the 151 photos
wheel unless necessary.
by Brian Christiansen at Ul Engineering. e
This collection captures findings of =
consistent, unique or interesting
interfaces and design flows from across )
the web Blog editors

) 4 photos

e (R )

Comment Footers Friend Request
Form Design 81 photos Messages
Patterns 123 photos

21 photos

priic

) o cmang B Arad 3 e

T By P B § O agad B v
¥ i ey = Aesd g.m-n:
ety [777] nwarers
Navigation Pagination Privacy,
14 photos 16 photos Publicity and...

29 photos

n

o

Adding
Friends
86 photos

Calendar
Views
13 photos

Headers
141 photos

1}
|I1-i!5:'
.
. I.

i
Biis

Shopping &

Checkout
53 photos

i this prsfect

s a Exigal imrradinnely ar

[rastatly deletes 38 v

fapaz, mipicear, snd i
i with Pun propr, Thane
sy 1 ks e

Jacaby wire yvous was iz ek
i

|\ underiars - ooty oy v

Alerts,
Messages
132 photos

Drag'n'drop
Interfaces
20 photos

Login Forms
484 photos

ownload

Tab Design
Patterns
228 photos



Flickr. Design Solutions

http://trim/IxfZ

quspim > Collections = [Design]

ﬁ [Design Solutions]

I've a confession to make: I'm addicted to
screenshots, it is stronger

than me, | can't help it... 4oyl

.'._?:. xmde ) B i
I'm a user experience designer focused S S T
on making the Web a better 8. _
place.
The two main projects being developed [4‘]4]
at my company - Enough Pepper - 40 photos

are Survs, an online survey tool, and
¥Sort, a card sorting
application running on Mac OS X.

Digital 1D

m

log

Linkedin [Bars]
guspim store 14 photos, 1 video

[Autocomplete] [About pages]
4 photos 62 photos

[Buttons] [Breadcrumbs]
128 photos 18 photos




http://tr.im/IxgE

Flickr. ui/ux collection

soxiam - Sets

Slideshow ; Share Thi

ui/ux

Thumbnails Detaill Comments

A Call: (B00) 611-8844
{12 - 4pm PST)
imall jasangwasabe.c

680 photos | 2,307 views | Add a8 comment?

iterns are from between 16 Mar 2007 & 11 Jun 2007.




http://tr.im/IxgQ

Flickr. Xian Collection

¥ian = Collections

m Pattern Gallery

Screenshots of examples of interaction design patterns for the Yahoo Pattern Library (YPL)

o —— T “q."'_“( Fm I ety bt o e -
g, i - e e B3
_.-' - Y.
— — L e
- Fo H-ﬂ'\-m"“p.-. R N T
ST o - [emmmmr——— e -y
- T —— —
— F e o e P P, —_— P
— = _J - A o i [ T——_—
o Eal - =

Terms of Carousel Vote to Reputation Sign in to

Service 28 photos Promote 1 photo Participate
3 phiotos B phiotos 1 phioto



Flickr. DWI Book Figures

http://tr.im/IxgV

Designing Web Interfaces > Collections

This collection contains all of the figures
(565 images) from the Designing Web
Interfaces. Principles and Patterns for
Rich Interaction published by O'Reilly
Media by Bill Scott and Theresa Meil.

This material is available for your
presentations or other derivative works
provided you respect the Creative
Commons license and provide attribution
to this work.

An attribution usually includes the title,
author, publisher, and ISEN.
For example:

“Designing Web Interfaces, by Bill Scott
and Theresa MNeil, Copyright 2009

Bill Scott and Theresa Neil,
g978-0-596-51625-3."

DWI: Figures from the Book

o e
|
I

F.

Principle One -
Make it Direct
4 photos

Bargain Toy Clog
! Biscount insurar

| Conkact Mr Dale

Twd post fromes
Saws up to $100

B Latest Lictings

Chapter 3 -
Direct

Selection
31 photos

Chapter 1 - Chapter 2 -
In-Page Editing Drag and Drop
41 photos 76 photos

=

Principle Two - Chapter 4 -
Keep it... Contextual
6 photos Tools

50 photos




Flickr. DWVI Screencasts

http://tr.im/Ixh2

Designing Web Interfaces > Collections

For many of the figures it is helpful to see the actual interface in action. This collection contains screencast movies for some of the figures in
the book. Additional screencasts that serve as examples for the chapter are also included.

Chapter 1 (SC)
- In Page...

28 videos

Chapter 6 (SC)

- Inlays
10 videos

Chapter 2 (SC)
- Drag and
Drop

1 photo, 37 videos

Chapter 7 (SC)
- Virtual Pages

39 videos

e O e e (] wasmen

Chapter 3 (SC)
- Direct...

5 videos

Chapter 8 (SC)
- Process

Flows
15 videos

.....

Chapter 4 (SC)

- Contextual...
61 videos

Chapter 9 (SC)
- Static...

B videos

Chapter 5 (SC)
- Overlays

36 videos

ge

o, T N e,

Chapter 10
(SC) -
Dynamic...
14 videos



Designing Web Interfaces Site

Principles and Patterns for Rich Interaction

% Designing Web Interfaces

All of the examples from the book are available on our companion flickr site. Below are the six design principles that
organize the design patterns and best practices found in the book.

s & iy -_.:m%
Make it Keep it Stay on the
Direct Lightweight Page

Use Transitions

—

= & =
Provide an Use React
Invitation Transitions Immediately

Animations, cinematic effects, and various other types of visual transitions can be powerful technigues to enhance
engagement and communication.

Chapter 11. Transitional Patterns

Brighten/Dim
Change focus by brightening and
dimming items.

i—

= s Lxpand/Collapse

— Transitions to open and close items.
| et EESES A —

Chapter 12. Purpose of Transitions

= - Slide In/Slide Out

Expose a slide out overlay.

Rain or Shine:

Faceplate

Cross-fade between a main screen and
configuration panel.

....... Erate gt

http://designingwebinterfaces.com



Design Principles



Six Design Principles

. Make It Direct

. Keep It Lightweight
. Stay on the Page
. Provide Invitations

Use Transitions

. React Immediately



Make It Direct




Make It Direct

My Saved Pages > ypatternexample

Items 1 - 4 of about 4 Sort by: Date Saved | [itlc | URL

min n.mov (Vi icktimi j Shared at 4:49 PM PST
Shared by: Me - Details - Edit Email - IM - Delete
Tags: comment, digg, incor ndpatte..., inlinepageeditpatter..., ratinganobjectpatter.

more.
] Access: Everyone
http://sjc.videos.revision3.com/diggnation/coming_soon.mov

Shared at 4:49 PM PST
Email - IM - Delete

Ajaxian ? New Digg Ajax Comment System
Shared by: Me - Details - Edit

Tags: comment, digg. andpatte..., inlinepageeditpatter..., ratinganobjectpatter.

more

] Access: Everyone

http://ajaxi i digg-aj ystem - My cached cop:

Yahoo! Gr: : tts- Post M Saved on February 16, 2006

Saved by: Me - Details - Edit Email - IM - Delete
Note: rich text editor for blogs

Tags: code, inline edit, internalyahoo, patterns
=) Access: Just me

http://f3.corp.yahoo.com/~scotts/xpost.html

patternexample, more.

pattern.in-page editing.

Drag photos here to edit them as a batch.
You can then change any photo attributes or create a new set.

| All your photos

BG4 > More options

» Jump to date

153 of your photos :: 0 selected | Select all

pattern. drag and drop.

5] oo

Rocky Waters

seoto ano
NOTE C

GROUF Toser &

= sLos
s

@ S g OROER  rorare )

sizes FRINTS

OELETE

5t Upload Photos | All My Photos

m Shdeshow Create « Share « Ean Prints & Gifts «

\
G My Albums
E) Pareie

W My Tags ‘

] My Friends' Photos Scriby Date »  View, Narme » Py

/
z
&
£

pattern. direct selection

‘ Category: “Images Video | Local | News | Shopping

| Wed, Aug 2, 02:19 pm

) 5
‘ Search: | YahootSearch | -0 ‘ See the most popular vehicles on Yahoo! Autos
Add Content [ Change Layout EEd Change Colors Select Page: (] My Front Page ~
< Weather edit % | | Scoreboard edit % | | < [BeHub edit][x
Dallas. TX so..100F [ ToDAY + MODx
~ MLB * Ojor
O~ I~V s
- Krugle
nnyval sr.79F ] Mt 2 e
YESTERDAY
gik—“"’e’cmek s.00fF ] (o ms
<~ BayCHI Monthly Program Events edit | [%
Gilroy, CA 56..86 F Texas v B £
ClonLA . E LI L * 2006/08/08: Monthly Program Meeting
San Jose, CA 59.82F E YLE: Football '06.
Search Fantasy Rules. Sianupnow! ||, personal Technology News edit| (%
search by Zip Code or Ci - Norway not swaved by Apple concessions.
Y Zip ity < Message Center (s3] (% : gm\_«a not swayed by Apple —
You Credit heck Email anglw w: Iawm ga;" s| :.st" tellite
s C_;"Q + Google stikes advertsing deal wi atelli
aunch Messenger 41 friends on : L Lt .
<~ Best Fare edit ] [%
Tracker “ Maps edit][x < % Travelocity - SFO-DFW edit | (%
Depart: Wichita, KS Select From My Locations or - $193+ Flights From San Francisco to Dallas/Fort Worth - Save 50%*
o braneiecn, Ch J56.00| | RECENY Used cleat recent
o = My Locations ---- v/
San Jose, CA 25400 | Ad
3 i ¥ Mapa Now Address: < ¥ Travelocity - SIC - DFW, HNL, LAX, SAN edit | [%
Depart:IKanssiChy,[MO) Street Address or Airport Code
San Francisco, CA $24100 - §263+ Flights From San Jose to Dallas/Fort Worth - Save 30%"
Depart: San Francisco; CA * $103¢ Flighis Fom San Jose to Los Angeles - Save 50%




Make It Direct. In-Page Editing.

My Saved Pages > ypatternexample

items 1 - 4 of about 4 Sort by: Date Saved | "itle | UEL
coming_soon.mov (video/quicktime Object) Shared at 4:49 PM PST
Shared by: Me - Details - Edit Email - |IM - Delete
Tags: comment, digg, incontextexpandpatte..., inlinepageeditpatter..., ratinganobjectpatter...

more...

[ Access: Everyone
http://sjc.videos.revision3.com/diggnation/coming_soon.mov

Ajaxian ? New Digg Ajax Comment System Shared at 4:49 PM PST
Shared by: Me - Details - Edit Email - IM - Delete
Tags: comment, digg, incontextexpandpatte..., inlinepageeditpatter..., ratinganobjectpatter...,

more...

[] Access: Everyone
http://ajaxian.com/archives/new-digg-ajax-comment-system - My cached copy

Yahoo! Groups : scotts-pub Post Message Saved on February 16, 2006
Saved by: Me - Details - Edit Email - IM - Delete

lote: rich text editor for blogs
Tags: code, inline edit, internalyahoo, patterns, ypatternexample, more...

[=) Access: Just me
http://f3.corp.yahoo.com/~scotts/xpost.html

y! bookmarks




Make It Direct. In-Page Editing.

considerations

discoverability

Front Grounds

ADD SENDTO ™ ADD =1 ELOG ALL ca| FRINTS
+ NOTE GROUP o TOSET & THIS SIES .”l

% MORE

flickr




Make It Direct. In-Page Editing.

considerations

discoverability

@ Eqik, Good Example for Inline Editin
When you add a note there are two

complex editing
blending modes

backpackit. complex inline editing

"¢ AKkiss is a lovely trick designed by nature to stop speech when words become superfluous.

Blast
Ny

Yahoo! 360 blast. blending display & edit modes




Make It Direct. In-Page Editing.

considerations
discoverability
complex editing
blending modes
accessibility

Additional Information

© All rights reserved (edit)

Q
O

Place this photo on a map

Taken with a Canon PowerShot SD450.
More properties

Taken on November 5, 2007 (edit)

See different sizes

Photo stats
Viewed 7 times (Not including you)

%ﬁtl&, description, and tags
Ramace this photo

flickr. alternate edit path




Make It Direct. In-Page Editing.

Guidelines
Allow input wherever you have output
Shorten the length of interaction

Make objects directly actionable Front Grounds

+ RDD SENDTO r RDD M BLOG ALL d =o1 FRINTS
NOTE GROUP . TOSET & THIS sees "8 ¢ more

Display| ~ Edit
Photo |~ Photo

Flickr




Make It Direct. In-Page Editing.

oroup editing

symmetry of interaction

discoverability vs readability

Categories Edit
01_00_Make It Direct
01_01_InPageEdit
01 _02_DragDrop
Drafts
ORA Stuft

IPhone. non-symmetrical; readability basecamp. symmetry of interaction

“If readability is more important than editing
then keep the editing action hidden
until the user interacts with the content.”



Anti-Pattern. Non-Symmetrical Interaction.

Activation

Mouse hover

De-Activation

Locate close button
Click small target

To see a product preview in action, hover over the link below.

Ray!: Original Motion Picture Soundtrack

amazonconr éﬂ.? Close
Forty Associates recently adde . . . . e beta, visitors to
. ] . ' . I: | k .
Associate sites who viewed a | :;‘éafg'?a':zs““m" Picture Soundtrack (easy uy Now I \es resulted in 3

purchase nearly 6% of the tirr New: $12.97 100 new & used from $8.97

Usually ships within 24 hours
Average Customer Review: Yriririd

s who refer a sale

Now we're opening the beta u
w Associates in beta

through a product preview-en
testing product previews.

Don't worry if you don't alreac part of the sign-up

process. Click here for answers to questions you might have about the beta program.

Amazon. Associates Widget.




Refactored. Non-Symmetrical Interaction.

spenseful Movies on Blu-ray

Bolt Frozen River Transsiberian

—.

e A B B b e ——
ot

. — b

' 2 & & &K ' & & & &% RARE

® Not Interested © Not Interested © Not Interested

turing a Strong Female Lead

Netflix. Symmetrical Interaction




Make It Direct. Drag and Drop.

take care of interesting moments

Ny - IMAgSs  Vi0eo | Lota  News | Shopeng Wed, Aug 2, 02:19 pm
Search: | Yaneo search L See the most gopular vehicles on Yahoo! Autos
B Add Contemt  [1) Change Layout B Change Colors Select Page: (] My Fromt Page ~
v Weather
Dallas. IX Drag Hovers ove
. . Mouse Hover Mouse Down Drag Initiated Valid Target* Accepted
NN
Sunnyvale, CA 7 Cursor Changetoa Change to normal
ouldar Creei - i . le.* .
!‘é_i.xm._x.m.i_ . hand pointer. style Interactions
Gilroy. LA " Dragged Slightly Dragged
San Jose, CA Module transparent. module
removed.
Actors
Dragged Hole is shown as Hole is
Modules a gray, thick, removed.
- Original dashed outline.
- are -
Tucku' Location
Depart: Wichita, KS
San Francisco, CA Drop Hole (gray, thick, Module is
San Jose, CA Target dashed outline) is placed in the
Depart: Kansas City, moved to the new new location.
San Francisco, CA drop spot. Other
Depart: San Franch modules shift to close

ior hole.
My Yahoo! d prier
Notes * A better approach is  * Drag initiaties  * Triggers when the
to switch to a hand instantly on mid-point of the
that looks like it mouse down. dragged object enters

grabbed the module. a valid drop target.




Cursor

Currently on beta.my.yahoo.com

Mouse

Hover Mouse Down

Drag Initiated

Drag and Drop Modules - Interesting Moments Gri

ID: |Bi|| Scott & Eric Miraglia

Drag Over
Valid Target

Drag Over
Invalid Target

o O

CSS Move cur{CSS Move cursor

&

|CSS Move cursor

&

|CSS Move cursor

&

|CSS Move cursor

O

|css

. -————.

Drag Object

Drop Target

PENET SRIT.TEN i
<~ Message Center =dit < Message ¢ inter E3 < Message ¢ inter %] 7 Message Cel™r [=dit; . &4
“ '] 1€
Check Email Check Email Check Email Check Email o Che
Launch Messenger 15 friends on Launch Messenger 15 friends on Launch Messenger 15 friends on Launch Messenger 15 friends on Lau
I,
Full Opacity Reduced Opacity Reduced Opacity Reduced Opacity & Invalid Badge Redu
¥ WMessage oFhter =i < Message GiMter =dit % S
Check Email ge G < Weather edit || X ~ Weather
) Check Email Ci
Launch Messenger 15 friends on i _— 18 Hidkid | — {'2 —h 1 -
éﬁ‘m\ ssenger rnends on d .*dAt S

7 Weather Search | 7. Message Chater = search by Zip v

Search | search by Zip Code or City [ Add Content Content E
search by Zip Code or City i Messengef A= fonds o Launch Messenger 15°

No insertion bar, just a gap No insertion bar, just a gap Insertion bar showing where it will drop | |No insertion bar, just a gap No in

My Yahoo! drag and drop



Make It Direct. Drag and Drop.

Yahoo! Gobbler interesting moments

i

Projects (8)

acean at a new location

o black sand beach or spills
5 m tall. As waves splash
surface of the molten

tters into small, glassy

rater does not become

e lava, explosions rarely

st few hours of a new ocean
1ew up close lava entering

S o

yahoo! teachers. hints during interesting moments




Make It Direct. Drag and Drop.

Interesting moments

=
ey d roll_:’rojects (1) d rOP
feedback invitation 2% confirmation

Projects (1)

1 American Civil " | American Civil W,
dra
oV 3 . g wh ™

i rfi’ﬁlitat x

| [ & Return to Y1 Teachers | |

Return to Y! Teachers




Anti-Pattern. Artificial Construct.

summary

Incorrectly constructing a user experience around drag and drop. Usually consists
of creating interface elements that only exist for the sake of drag and drop.

examples
Using drag and drop for simple attribute setting




Anti-Pattern. Artificial Construct.

Don't construct an artificial
interface for drag and drop

Drag and drop for marking favorites

Already solved

Drag and drop for rating DVDs

WatchThisNext

Mean Creek B Prokofiev - Ivan the
Find out more Terrible /
il Mukhamedov,
Bessmertnova,
Taranda, Zhuraitis,
Bolshoi Ballet
Find out more

City Heat .3 The Rainmaker

s Find out more % »" Find out more
i =
i Q'ﬂ‘

Drag the DVDs into the boxes below

When we suggest a DVD you like, click the "find out more” link to see more information or buy the DVD

Loved It Haven't Seen It Loathed It

Or show me more like this. Or I'm not interested in it Or don't show me DVDs like this.

High Plains Drifter

L2 & & &

Not Interested

Amid shoot-outs and existentialism, a
mysterious stranger (Clint Eastwood,
who also directs) is hired to protecta
small town from outlaws. But his recipe
for defense could be a deal with the
devil, and soon, even the enigmatic
gunslinger's ... Read More

The Great Escape

L2 & & &

Not Interested

Director John Sturges’s Oscar-nominated
adventure classic follows the true tale of
a group-escape attempt from one of
Germany's toughest prisoner-of-war
camps. Hundreds of Allied POWs join
Roger "Big X" Bartlett (Richard

Attenborough), Danny "The ... Read More

More Recommendations >

Featured Subgenre
CLASSIC COMEDIE

Fun with
Jane

W

Not Int

George ¢
and Jane
play Dick
Jane, two up-and-comin
yuppies who exemplifie
lifestyle before there was
name for it. But when Di
his lucrative job, the two
Read More

Add

Monty Py

Life of Br

o K R

Not Int

The crow
princes o
comedy :
again —-this time, in a se
the life and times of Jest
Perhaps the most contro
e



Anti-Pattern. Tiny Target.

summary

Making key interaction points too small increases the likelihood that users will be
frustrated with the interface.

Fitts law
The time to acquire a target is a function of the distance to and size of the
target.

examples
divots for expand/collapse




Anti-Pattern. Tiny Target.

iPhone has
revolutionary

dynarr?i.c target site has the play
o Sizing controls as an
L 8x8

5 "uau00s pixel target
L 20000

ThEE

- ——

| |

—

Apple iPhone keyboard

apple web

A

| Medium | Large




Anti-Pattern. Tiny Target.

Project Author:

derekeb
& 91

|@0mteanowProjoctl

------------------------------------------------------------

yl teachers. anti-pattern. tiny target

The identity card area has a summary view and an expanded view.

Divot for expand/collapse is hidden
Shown on picture hover only

(5
Eam Project Author:

derekeb

Divot is small (8x8)




Anti-Pattern. Tiny Target.

Issue: small text drag target
Step 1. Selecting a Volcano

Topographic maps are available for all the volcanoes in the United States. T
and outdoor recreation stores also sell topographlc maps. The model made b
1250 about Mount St. Helens. Click hgre for o o e B
major dome building episodes. Your njeaseis

Step 2. Creating a Pattern.

; Projects (8)
: e PR i Voleanic Hazards 1 Geography: Land...
g ] s el o TN N Vi When Lava Enters the Sea:
& N o i Mauna Loa
B o SR g .. rowth oll of Lava Deltas
RS A e Ny _ G & Collapse a e L1] gobble this web page
E e ey :
e SR TN b Earthquakes i Birds’ Nests
E e Ve
E ! X o S Other R R
e i e Volcanoes
- S A [1] gobble this web page
- e v
- = ot S
- Types =%
- Vs F -Lava o
; Photograph by C. Heliker on November 12, 1992. G
Pl int the page Wlth the simplified top Ol iny four days old, this fan-shaped lava delta (center of e
pag P image) extends about 200 m into the ocean on the L& = e ]

highlighted. The highlighted lines

. . southeast coast of Kilauea Volcano, Hawai'i. The
inches on a side. It can be square or »

diffuse plume of white steam at the leading edge of the
delta indicates that several small lava flows are
pouring into the ocean. Countless deltas have formed




Refactoring. Tiny Target.

Activation targets and important commands need to be large enough,
visually distinct and in proximity to operation.

Use contextual tools to support proximity.
Use “Call to Action” style buttons for most important operations.

If titles will expand/collapse, at least use hyperlink underline when hover
happens to provide a bigger target.

Never use 8x8 for targeting



Exercise |
It's a Drag



It's a Drag. Netflix Queue

DVD (286) [ Update D¥D Queue J
List Order Movie Title Instant Star Rating Genre E\:gﬁgmﬁty I?(i)sr(r:nat Remove
|1_ Battlestar Galactica: Season 3: Disc 6 Series Television Now DvD X
|2_ I‘Okl Iron Man 2 & & &K Action & Adventure Now @ X
,3_ 'X'»' Cracking the Code of Life: Nova 2 & & Bk Documentary Now DVD X
[a 9" MST3K: Mixed-Up Zombies R Television Very Long Wait  DVD X
5 'S" Beowulf: Director's Cut W W 7777  Sci-Fi&Fantasy Now (Buray [8) X
[6 9" AcColbert Christmas WRWRW .~  Comedy Now DVD X
7 9" Recount 2 2 & Bk Drama Now DVD X
[8 9" saints and Soldiers KA KNI  Drama Now DVD X
[0 'S" The Nanny Diaries L T Comedy Now DVD X
10 9" K-Pax W WA 7  Sci-Fi & Fantasy Now DVD X
11 Q" Theeve W W 777 Thrillers Now (Buray [8) X
12 9" 101 Dalmatians T T B B 7 Children & Family Now DVD X




Exercise

Write down list of interesting moments
Crrtigue current drag and drop interaction

Propose visual & interaction ideas to resolve:
discoverability

ease of use

sketches of interaction or use interesting moments grid

http://designingwebinterfaces.com/resources/interestingmomentsgrid.xls



Attempts

Drag handles, highlighting, animation

DVD Queue (238) See Queue tips Update DVD Queue
List Order Movie Tide Instant Star Ratng Genre Expected Availabiliy Remove
1 Kiss Kiss Bang Bang 2 & & Comedy Now
2 "A  TheSouid and the Whale ' 2 & & Ingepengent Now
3 'S Catch Me If You Can ARARRT Drama Now
4 " Tne Talented Mr. Ripley 22 Thriliers Now
5 " Sexy Beast {t’) xR Tnriliers Now
6 ':p Finding Neveriand * * * * Drama Now
—7—- 'Rp The English Patient * * * i Romance Now
e ] Top
8 | % Assaoneroon AAkkd T srsmums  Now
'9_' I'RP The Isiand * * * 3 Action & Adventyre Now

¢

10 txp rash o O W Drama




Attempts: After re-arranging with Move to Top

Provide a message in the "hole” that gets left

DVD (252) | Update DVD Queue |
List Order Movie Title Instant Star Rating Genre Expected Availability Remove
|1 Extras: The Extra Special Series Finale * * * * b I Television Mow X
2 '’ Kiss Kiss Bang Bang RN Comedy Now x
3 'S’ Star Trek: The Motion Picture & & & Sci-Fi & Fantasy Now X

Did you know you can also re-arrange your queue by drag and drop? Learn how.

's"  The Talented Mr. Ripley WR RN .~  Thrillers Now X

2" Sexy Beast RN Thrillers Now X

l' Carnivale: Season 1: Disc 3 QT:? Series Television Mow X

L

's’ Finding Neverland t & & & &% Drama Now X




Keep It Lightweight



Keep It Lightweight.

[ O 0 items in my bag @J

Pique polo

digg. in page action y! news, netflix. rating an object

only at gap.com

I pueriey youllialso ke RECOMMEND THIS STORY
diggs submitted by usedmac 1 day 1 hour ago (via http://mac Soft cotton pique knit. Recommend It: Avernge.{H3-voine)
The Apple Mighty Mouse brings a slew of great feat Short-sleeved, button neckline. I e )
digg it
aw Mac systems it is b600m|ng acomm + Need large quantities? Click for Corporate Apparel ****i {

e 100% Cotton. Machine wash. imported.
rnow | have found that the us B

category: apple

Key to digg’s

Featured Subgenre

early success - — tall Recommendations CLASSIC COMEDIES
Kevin Rose Buy More and Save #346927 _ High Plains Drifter Eun with Dick and

prices may vary Jane
select Color: royal grape kR L & & & Sk
$29.50 Buy 2 or more, $25.00 each © Not Interested S ot |me:md
Amid shoot-outs and existentialism, a
EI E] EI E] EI E] mysterious stranger (Clint Eastwood, George Segal
— - T who also directs) is hired to protecta and Jane Fonda
$29-58 $9.99 small town from outlaws. But his recipe play Dick and
for defense could be a deal with the Jane, two up-and-coming
devil, and soon, even the enigmatic yuppies who exemplified the
gunslinger's ... Read More lifestyle before there was even a
name for it. But when Dick loses
select Size: The Great Esca g::éc@;‘: job, the two face a ...
E] S M L XL XXL XXXL *****
© Not Interested
size chart v ) v _ Monty Python's
Director John Sturges’s Oscar-nominated Life of Brian
i adventure classic follows the true tale of _
Quantity: royal grape a group-escape attempt from one of | ek TxI

Germany's toughest prisoner-of-war
camps. Hundreds of Allied POWs join
Roger "Big X" Bartlett (Richard
Attenborough), Danny "The ... Read More

© Not Interested

[T $29:50$9.99

The crown
princes of British
comedy are atit
again - this time, in a send-up of
the life and times of Jesus Christ.
Perhaps the most controversial

The Critics: My Grade:
B- Rate this
Pick Up at the Store 14 reviews Movie!

[~ Milk Yahoo! Users: Select grade
to the right
I~ Orange Juice B+

[~ Tomatoes 13199 ratings | Write 3 review
[~ Lettuce
[~ Bread
[~ Chips

More Recommendations >

the gap. remembered collections

\ lantzilla pro says:
W|th bISCUIts and gravy and all th,
F 5 5 ago. ( permalink

Add your commenf

MO O ®m B

Answer hidden due to its low rating Show

Total rating: -16 ‘ 32ck 48 [

Some HTML is OK

TIICKr contextual tools y! movies, y! answers. rating an object




Keep It Lightweight. Contextual Tools.

Same as context menus
Only good for single objects
Can actually slow you down

Open
Explore
Search...

Ldlssues Database [Access 12) - Microsoft Access o = 2X

Eile ~ H & '~ < Data | Inset. Pagelayout External Data Advanced Tools

Tables and Lists Forms (EnterjorEdit\Data) Reports(Read and PrintiDatd Fieldsiand Golumns —

Shaing and Security... E j m = = MEantenat i == i 3 Report Wizard =§'|\ &Z Objectindesign - | LJ
Scan with AYG Free = i3] Pivot Table ——| Z Labels —\ 3 Advanced ~ —U ES)
Table Table SharePoint  Simple Split Multiple Sim| Query New Add Existing

Format... Templates ™ Lists ~ Form Form Items .. MoreForms~ Report U Blank Report  \izarg Field Fields

Eject

Cut
Copy

oo Sortet Complete: Internet Strategy Group Talk - Webcast - Sep. 14 (Th)
— i Edit+ [~ S§t up webex meeting
|~ Try for webex; set up webex experiement

Properties

Add an Item

m lantzilla pro says: Pick Up at the Store

..with blSCUIts and gravy and all the fixins... |—- Milk

F sted s ago. ( permalink )

|7 Orange Juice
Add your comment |~ Tomatoes
X |~ Lettuce
|~ Bread
I~ Chips

Add Item

Make a new list Reorder lists

(Some HTML is OK.)

Remove from sidebar, Delete this page, Email me this page

4 Send email to this page: miles12betty@billwscott.backpackit.cc




Anti-Pattern. One at a Time.

summary

When you can only update small pieces of the interface instead of doing things
in a group.

examples
backpackit




Anti-Pattern. One at a Time.

Key is what is the workflow? One at a time or mutiple operations allowed.

These kind of interfaces (in context tools) always present a problem for doing
operations on multiple items.

AUuJ e ASSSVARTAN)

Complete: Internet Strategy Group Ta
T Edit +  |& Sep. 1 - Refine presentation for business

Pick Up at the Store
|7 Orange Juice2

'k Tomatoes [~ Try for webex; set up webex experiemer

[~ & Lettuce |~ Send both presentations to get feedback

™ Bread |~ Send presentation

™ Chips I~ Contact: timothy.w.peck@exgate.tek.con
Add item Reorder |7 Setup webex meeting

[ @ Milk Add an item

Make a new list Reorder lists

Remove from sidebar, Delete this page, Email me this page

>4 Send email to this page: miles12betty@billwscott.backpackit.c

Changes Help Text Formatting Webleg Forum Priva




Anti-Pattern. One at a Time.

Takes one at a time check box to the extreme

r
You are logged in as b.scott@yahoo

FUTON CRITIC

~ titles
the web's best television resource ' I '

alert date

series me? start/end network time slot status
AMAZING RACE, THE [ 9/5/01 - CBS completed airing its current  returning next seaso
2?? season (2007-2008 season)
AMERICAN INVENTOR I~ 3/16/06 - ABC wednesdays returning this summ
?2?? (9:00 PM-10:00 PM EST) (yet to premiere)
AMERICA'S FUNNIEST v 1/14/90 -  ABC completed airing its current  returning next seaso
HOME VIDEOS ?2?? season (2007-2008 season)
AMERICA'S GOT TALENT v 6/21/06 - NBC tuesdays returning this summ
?2?? (8:00 PM-9:00 PM EST) (yet to premiere)
AMERICA'S MOST v 2/7/88 - FOX saturdays currently airing
WANTED: AMERICA ?2?? (9:00 PM-10:00 PM EST) (2006-2007 season)

STRIKES BACK




Refactoring. One at a Time.

Think about what happens when the data/information scales
It affects space issues but also affects interaction density.

Think about doing multiple operations at once
Balance with immediacy

Watch out for contextual tools, in-page actions

These give immediacy but also will trap you into not handling multiple items at
once.

Don’'t forget about the lowly checkbox
Not as sexy, but very serviceable.



Keep It Lightweight. Contextual Tools.

Remove the “pain points”

Shorten the path

Keep actions immediate and light

Use hover, blur, focus; avoid heavy events

I/ High Plains Drifter

12 2 8 &)

© Not Interested

Amid shoot-outs and existentialism, a
~ . mysterious stranger (Clint Eastwood,
m who also directs) is hired to protecta
small town from outlaws. But his recipe
for defense could be a deal with the
devil, and soon, even the enigmatic
gunslinger's ... Read More

The Great Escape

oW W W

© Not Interested

Director John Sturges's Oscar-nominated
adventure classic follows the true tale of
a group-escape attempt from one of
Germany's toughest prisoner-of-war
camps. Hundreds of Allied POWSs join

Roger "Big X" Bartlett (Richard
Attenborough), Danny "The ... Read More

More Recommendations >

netflix. ratings

Featured Subgenre
CLASSIC COMEDIES

Jane

1 2 8 &

© Not Interested

George Segal
and Jane Fonda
play Dick and
Jane, two up-and-coming
yuppies who exemplified the
lifestyle before there was even a
name for it. But when Dick loses
his lucrative job, the two face a ...
Read More

. Monty Python's
D Life of Brian

* R TR

© Not Interested

The crown
princes of British
comedy are atit
again -- this time, in a send-up of
the life and times of Jesus Christ.
Perhaps the most controversial

Fun with Dick and

282 Fixing the Mighty Mouse

dinas submitted by usedmac 1 day 1 hour ago (via http://mac

| The Apple Mighty Mouse brings a slew of great feat
with most new Mac systems it is becoming a comm
one for close to a year now, | have found that the us
Scroll Ball far outweigh its quirks.

y 60 comments | blog this | email this | category: apple

=

click-weight
seek time

decision time
second guessing
wait time

interaction steps
cost/benefit tradeoff




Anti-Pattern. Hover & Cover.

summary
Revedaling information or actions on mouse hover has become popular.

Sometimes using a hover popup makes the experience worse.

Hover & Cover occurs when the hover popup
hides important contextual information
gets in the way of other actions
impedes navigation.




Anti-Pattern. Hover & Cover.

Original hover was extremely annoying as it
Covered the item to the right (natural flow is left to right)
Partially covers text edit area (bug: sticks open)

M Geography: Landforms 2l
(@FaY2\Y ﬁ%\!

¥ Websites (27 |tems)

HE | ]
. . : Copy ...... - Delete Project \ ’ l& Create ¢
il oe: . ——
...... Delete | @ =
. L= 3
Landforms: Face of t... I:Q Preview  lossary -... Volcanism 01 Documents: ’m
http:/iwww.edu.pe.ca... chanted... http://gecimages.ber...
. — v "™ Vocabulary List
& \,- — _¢ 0 teachers ke it
B -
[ D op
e @ Edit Standards Copy Doc
Volcano Types Diagra... Land Forms - Contine... Volcanoes 'olcanism 01 9 | B 7 U s | -& . aby
http:/iflickr.comiph... http://www.mcwdn.org... http://pubs.usgs.gov... p://gecimages.ber... — .
~ A Ql —Font family — ;ll —Font size -
- Landforms Vocabula
Volcano Types Diagra... Land Forms - Contine... Volcanoes Volcano

http://flickr.comiph... http://www.mcwdn.org... http://pubs.usgs.gov...

- o




Anti-Pattern. Hover & Cover.

National Mapping - F...
http:/iwww.ga.gov.au...

— —

National Mapping - F...
http:/Awww.ga.gov.au...

National Mapping - F...
http:/iwww.ga.gov.au...

Copy of Gobble Image...

http://beta.teachers...

National Mapping - F...
http://\www.ga.gov.au...

National Mapping - F...

http:/Awww.ga.gov.au...

v

Volcano World - The ...

http:/ivolcano.und.e...

Copy of Plateau - Wi...
http://en.wikipedia....

=

Copy of Gobble Image...

http://beta.teachers...

National Mapping - F...
http:/iwww.ga.gov.au...

Hawai&#39;i Volcanoe...
http:/Awww.nps.govi/a...

Copy of Gobble Image...
http://beta.teachers...

Copy of Alaska Volca...
http:/Awww.avo.alask...

yl teachers. anti-pattern. hover & cover

preview

title stuff that runs long

Three-dimensional Ca...
http://ivolcano.und.n...

.
i

Three-dimensional Ca...
http://ivolcano.und.n...

(6}
Praview
Image

Internet Geography -... Dictionary image: vo...
http://\www.geography... http://feducation.yah...
I e e
fE Copy | W B% lete

How Volcanoes Work
http:/iwww.geology .s...

Operation Montserrat...
http://emissionhg.co...

ot

— M=
Howstuffworks &guot;...

SPACE.com --

Volcanoes: Principal...

Howstuffworks &quot;...
http:/iwww.howstuffw...

http:/iwww.howstuffw...

Vic Camp - Volcano T...

T —
y! teachers. anti-pattern. hover & cover. resolved

Internet Geography -,
http/Awww.geography...

s
S

Dictionary image: vo...
hitp/leducation.yah...

_

a2\ W

:. . - . Praview
- Image
Operation Montserrat,.,

hitp//'emissionhq.co...




Anti-Pattern. Hover & Cover.

blum.com. Drop down menu on hover gets in the way. Accidentally opens.

¥ Click to filter by: alternative, alternative & punk, art, da vinci code, example, flowers,

flowers%2c%20plum%2c%20crocus, introduction, music, norway, plum, restaurant, FOCK, san francisco,

summer, sunset, travel, vacation, video stamp, youtube
more...

R 1 through 20 of 33,883 results ()
@), =
.c - — — — —
= Tm _: .
S o & —_— )
='. ' The Office: Season 1
‘- . - “Sowart, biting $.00-5 warire™
m -
football CoolBlueClouds

W W ™R

© Not Interested

NETIIX. ISSUES.




Anti-Pattern
Yahoo! Local originally had this hover beast

.Hover & Cover.

YaH80!:

Thankfully it no longer functions t

his way -)

e
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Refactoring. Hover & Cover.

Use click for tools that will cover context

songza

sam cooke Search

O Sacramento
Sam Cooke (chain gang) )

|
|
|
|
|
|

Sam Cooke - Touch The Hem Of His Garment

e e e ittt e M v S, e e

Sam Cooke - A Change Is Gonna Come R

. . . . Las Vegas
Sam Cooke ftribute Bryan Adams and Smokie Robinson s T ¥
Cooke Sam - A Change Is Gonna Come 2 '.' : Flagstaft

Sam Cooke - You Send Me

Sam Cooke - Wonderful World
Sam Cooke - A Change Is Gonna Come

wTuCson

Nogales

Caborca




Refactoring. Hover & Cover.

Reserve same space for both hovered and non-hovered state

# it [~ Chips
| Orange Juice2

For hover details,
allow a slight delay
before activation

For hover details
don’t cover important
context.

For in-context tools,
show immediately and
hide immediately

The Critics: My Grade:
B- Rate this
14 reviews Movie!
— Select grade
' -
Yahoo! Users: 7 "/ right

B+

13199 ratings write a review

Bill, the following movies were
chosen based on your interestin:
Animal Crackers

Something the Lord Made

X2: X-Men United

O W W W W W
One of the Marx
Brothers' funniest
movies, the title of
the film saysitall as
Groucho, Harpo,
Chico and Zeppo stow away on a
luxury liner. Before ... Read More

Lackawanna
Blues

Now own it fc
just $5.9

® FREE shipping
® original artwork
® hardcover cas¢

Shop now for o
previously viewed title

low as $!

Rate Your




Anti-Pattern. Double Duty.

Ambiguity between hover & click (clicking arrow does 2 things)

History Also Bought

Treat Your Own Neck
4th Ed ~| by Robin
Mckenzie

Yrirdoird (28) $10.00

design management (Books)

Continue shopping: Customers Who Bought Items in Your Recent

LOOK INSIDE!

STEPS
7 104
PAIN-FREE LIFE

W T ,,'

Wher
"

w
LU LY
NECX PN b

RO MIKENTIE « oo e
7 Steps to a Pain-Free
Life: H... [~ by Robin
McKenzie

Yoirinkd (72) $11.56

Page 1 of 17

LOOK INSIDE!

Talent Is Not Enough:
Business S... [+ by Shel
Perkins

ookt (3) $26.39

:oncom*

Amazon.com Home |

Directory of All Stores

Top of Page




Anti-Pattern. Mystery Meat.

zooomr. anti-pattern. mystery meat




Stay on the Page




Stay on the Page.

on-demand scrolling. in-context expand. inline assistant.

=
welcome, b.scott hoo! | My Yahoo! | News | S o
YARHOOIMAIL tocme becor, - tataot L Yero! | News I: v o R
&, CheckMail & Compose | | Inbox 2324m Send Feedback | Options | Help v ) J - khaki
Add Hotels | Things to do | Restaurants | Shopping | Entertainment Create item
s [Go] | 5 Reply~ [ Forvard (2~ Move [ Print () Spam (] Delete | More i + | |
£ © From Subject Receive
= Yonage: sign up & me Re: rico question Thu, 4 Trip Album Add Photos »
get 1 month free! Bill Scott [Looks Good Works Well] 1/19/2006 01:13: Thu, m
D Industry Newsletter Java Named "Programming Language of thi Thu, . .
Yosemite National Park
(g Inbox Travelocity Member Services  Price Alert! Flight + 5 Night Hotel to Honol Thu, osemite National Pa
L, Drafts Theresa Neil Re: Job Description Thu, [#1 [E] John Muir Vernal Falls Mist Trail Hike » scheduic
(g Sent Damon Hougland Job Description Thy,
[ spam (501 Empty 4 Finan, Angelique RE: Speaking Engagement Opportunity  Thu,
(G Trash (3 Empty David Schontzler Re: [ng-dhtml] assert(), isNumeric(), isOfT: Thu, Scheduled Items
B contacts TagWorld This week in TagWorld Thy,
 Calendar & me rico question Thu, Wed 11/23/05 (day 1) - Yosemite Natl Pk, Yosemite National Park
£ Notepad Anonymous [Looks Good Works Well] 1/19/2006 10:22: Thu, [€1[™ Yosemite Lodge
Anonymous [Looks Good Works Well] 1/19/2006 10:19: Thu,
> [ AllRSS Feeds fad Anonymous [Looks Good Works Well] 1/19/2006 10:19: Thu, |__ [¥1[S] Tunnel View
My Folders Add Anonymous [Looks Good Works Well] 1/19/2006 10:19: Thu, | [ [ Bridalveil Falls Day Hike
8 dojo-maillist (4 Standard Header v | Hide Pane
[ DDisc
[ Karthik-Referrals
3 Keep Got your eye on one of those messages up there?
[ MerchantSpam (1 To view your message down here in this handy Reading pane, just click on it. Q more views
01 ux mail lists (1 To select more than one, hold the Shift or Command key. - frore wiews
stressfree classic fit flat front khakis
Imported
exclusive colors size chart more details
What's your
Credit Score? khaki
$42.50
(o] Netflix-Try Free!
L~4 No Late Fees

Online Degree
- Programs

et quote: NN B ca syrmool

hover details. [iakaEe lightweight popup + lightbox

NEWS & COMMENTARY = MARKETS | MUTUAL FUNDS & ETFS ‘ PERSONAL FINANCE TOOLS & RESEARCH

m [PRLS] Peerless Systems avg daily volume 104K shares

Titles, tags, and descriptions

Top Storie

Delete
MARKET SNAPSHOT
Reuters | AFP | USATODAY.com | CSMofl po targets record high E?i’
Surprise rise in new home sales; Intel rallies on favorable legal ruli
= W.Va. Gov. Seeks Halt in Coal Produg sy uax coton Marewatch Sipdnt  jE-mal Disable lve quotes
Last Update: 1:04 PMET Sep 27, 2006 FIRSS 3 Diggit M Delicio.us
. C
I n S u rgent S Thwanl ng l raq Recon Stru NEW YORK (MarketWatch) - U.S. stocks rose Wednesday, with all eyes on the Dow Jones Industrial Average, as
H ins for Intel Corp., McDonald's and others put the blue-chip index within striking distance of a new high.
= House Clears Budget-Cut Bill for Bush® " - ’ " "
. s The Dow industrials (SINDU : 11,711.49, +42.10, +0.4% ) fose as much as 51 points to
= Police Apologlze. Drop Charge V'S, SH 1172077, justshy of its record high close of 11,722.95. It was last up 39 points at 11,708, with Dow Jones Industrial Aver:
18 of 30 components contributing to gains. “0:2: 89 45850 «023%
' : i A ft : . :
" Commander in Chlef Takes S|X_W The Nasdaq Composite (SCOMPQ : 2,267.18, +5.84, +0.3% ) was up 7 points at 2,268 while “***° = : ::
the S&P 500 Index (SSPX : 1,338.79, +2.45, +0.2% ) gained 2 points to 1,338. .5 )
oo [AiTyour photos =~ » More options » Jump to date

» All Top Stories from AP

“Why shouldn't the market be going up?” says Art Hogx\ chief market strategist at Jefferies & 14 15 20 22 26
Co. "You have lower energy prices and low interest ratés. You have McDonald's raising its 500 1
dividend and some good news for Intel. There's more good news than bad news out there.’

153 of your photos :: 0 selected | Select all

MORE TOP NEWS: U.S. News & World R

Hogan said the market was shrugging off a weak durable goods report because it is backward looking and reflects a time
‘when energy prices were much higher, crimping orders for big-ticket items.

On the broader market for equities, advancers outpaced decliners by 21 to 11 on the New

York Stock Exchange, and by 17 to 11 on the Nasdaq. 10?:0170;795 lgguzt"an\:gven
k +38.18 +0.33%
12,000

By sector, semiconductors ($SOX : 461.44, +2.45, +0.5% ) , networkers (SNWX : 238.63, 10,000
+2.01,+0.8% ) , biotech (SBTK : 668.93, +8.68, +1.3% ) and oil (SOIX : 585.28, +6.57, 5000

+1.1% ) and oil service (SOSX : 185.02, +3.76, +2.1% ) stocks put in solid gains. 6,000




Hub & Spoke Model

Shift to “Stay in the Page”

Hagen-Rivers Report. http://www.uie.com/articles/rivers_interview/

shift away from paging paradigm map screen flow directly to user tasks
eliminate unneccessary navigation one-screen-per-goal philosophy




Hub & Spoke Model

Web Images Video Maps News Shopping Gmail more v billwscott@gmail.com | My Profile | Help | My Account | Sign out

Google“ | (S i) o s cotons spok.; emPhGSiZGS visual
- communication
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Stay on the Page. Overlay.

Movies most like Breach
— Breach
has been added 1o your !

OVD Gusve atposton -
=210 g Sk

(4 Move o posion #1 the good shepherd

[ Add ]
*kkd

dialog overla

Ths ioas Sioccity
[ o |
SitVer Crry
L

[ _Add ]
*kkR TRk

The inside
THE il INSIDE

detail overla 3

inbut overlay

considerations
ightbox effect
modality

' { 30 Rock: Season 1 (2006)
C] Ctl VC] tl O 30 Rock: Season 1 Tina Fey stars as Liz Lemon, the lead writer
‘ ] on a live TV variety show, in this workplace

sitcom co-starring Jane Krakowski, Tracy
Morgan and the scene-stealing Alec Baldwin.
When brash network exec Jack Donaghy
(Baldwin) shows up on the scene to pep up
the show, he unnerves the cast and crew with

his meddlesome ways — among them hiring a
 ow [ ressonascaros | ruavet | swau susiniss | conpomanions | uescuans | 7 whacked-out movie star (Morgan). This
= on? . season received 10 Emmy nods, with a win
PERSONAL CARDS for Best Comedy.
y hopy foraCare
- Add Play Starring: Tina Fey, Alec Baldwin
AMERICAN EXPRESS ® REWARDS PLUS GOLD CARD “Roquired &b Print ) Secure * * * * i Director: Adam Bernstein
Aveocy 8 Card Member? I yos, tho appicatin wlboshorter. ¢ Yes @ No S Not Interested elevision
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Miscl Intot Name on Card:* Rotum to House on Haunted | e At A K'Y 4.5 g»:lr best guess for
Home Sroot Addross:* Homo ApSutadt: Hill g
For those who want the best of Home 2o Cote Homo Proce Nunber Wiy 4.3 Customer Average
everything. Doyou  own? " Rent? E-mai Address:*
+ The Mombership Rewards® program - Wihatever  Deto of Bith: Socks Sacurly Nomber:” <% Recommended based on 3 ratings
J00war 1o, ths i o rowards frogram o con
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 Baible oty o vl oy sty (15 Enployoramo: Enployer Phoro Number:
+ R s 0103 o Adcors orc. Enploye Gy Enployer S Gemeon |
+ Gold Card Events?, Purchase Protection”, and
* No Pro-set Spending Limt.* Abmony, chid support,
T Corctrs raDncnrn oottt ot & 5 P Gomone of
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© Not Interested © Not Interested © Not Interested

Loarn More
» CARD FEATURES

) CARD TERMS AND FEES
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CONTINUE TO VERIFY &




Stay on the Page. Inlay.

inlays

in-context configuration
in-context insight
parallel content

inlay vs. overlay

Display Options | Accessibility help | Mobile/PDAs

BIB|CH

E Customise homypage \ g Set your location | @

Top News Sto ops set for Basra handover

UK forces are to hand back control of security in Basra province
to Iraq, four-and-a-half years after the invasion.

Latest News
Watch/Listen to BBC News

In pictures "& @ Basra pull-out
The US-Iran 'nuclear game' v Some of the most striking images
continues despite latest findings from around the world

News Edit
& Bolivia head praises
reform plan

“ Ml ANC members to
choose new leader

Guatemala shoot-out
- kills eight

Blogs @ Edit

FEATURED BLOG: BBC INTERNET
‘ ‘ This is the beginning of a
conversation between the BBC

and you about the homepage; 1
hope that you'll join us

bbc. in-context configuration

& All of the BBC # Audio & Video # News & Sport

Top Stories from AP %9

+ Gates seeks $190 billion for wars

« Iraqi leader to address UN today

+ Violent crackdown launched in Myanmar
« UAW, GM tentatively OK new contract

Yellow Pages

Your Search: | Search

Search By: (" Category (" Business Name

City & State or ZIP: |

BayCHI Monthly Program Events

+ 2007/10/09: Panel on Advertising on social media sites

- —
my Yl in-context configuration

Make this my homepage | Feedback
L

Sunday b{_

16 December N
AR

a Reset homepage \

List View Map View
Weather Edit
T ®
Five day forecast
Sunday Monday Tuesday .q Save Hitered search
n ‘ n $899,000
Sbd/4ba

Sunny Cloudy Sunny
Max: 5°C
Min: -3°C

Max: 4°C
Min: 0°C

Max: 5°C
Min: 1°C

oC of

— Kmmrem 639,950
World ON NOW Jbd/3ba
Service

02:00 BBC World Drama

The first and second prize
winners in the 2007 African
Performance Playwriting
competition. Featuring A Bull

NANROW RESULTS B8Y

wodt al sciedlecs

» Make

» Price

» Body Sthle

» Driving & Periorrmance
> Fool

» Seatng & Capacity

> Koy Features

v

Yoar

Soam of asters

yl autos. accordion

Gallery View ' : »

Sort Recerdy added K3

Alert me with new listings

Sege Famly Home

1521 Montellano Dr i
NLS 1D 7400003

San Jose, CA 95120
Listing counesy of Out of Ases Ofice @
» View Additional Detalls

37 Bassett 5t oy Condo
San Jose, CA 95110 MLS 1D: 813338
Listing counesy of Courtesy Brokerage Q

» View Additional Detalls

roost. in-context insight




Stay on the Page. Inlay.

List View Map View Gallery View ' . »

[~ ® View! ) Clear a Sort Recendly added K3

( Save fitered search Alert me with new listings
.

$899,000 1521 Montellano Dr Segge F armty Home
Sbd/4ba  SanJose, CA 95120 NLS 1D: 740000
Listing counesy of Out of Ases Ofice @
» View Additional Detalls
[ WEW LISTING! | $639,950 37 Bassett St — _l..':?;'
abd/Iva San Jose, CA 95110

Listing counesy of Courtesy
s View Additional Detalls

$630,000
5Br 4Ba

W

S MLS # 80919588

ki)
. S
roost. inlay + overlay

$624,900
5Br 4Ba

B W

MLS # 80921757

B O T

. MLS # 80916759

1$499,915
, 6Br 4Ba

roost. all inlays

120 Coffeeberry Dr, San Jose, CA 95123

Single Family Home « 2952 Square Feet « $213 per Square Foot

Listing courtesy of Intero Real Estate Services G

462 Porter Ln, San Jose, CA 95127

Single Family Home e« 3324 Square Feet « $188 per Square Foot

Listing courtesy of RE/MAX Real Estate Services G

1708 Ewer Dr, San Jose, CA 95124

Single Family Home e« 2720 Square Feet « $226 per Square Foot

Listing courtesy of Intero Real Estate Services 9

2924 Rock River Ct, San Jose, CA 95111

Single Family Home e« 2312 Square Feet « $216 per Square Foot

Listing courtesy of Continental Real Estate @

1653 Santee Dr, San Jose, CA 95122

Single Family Home « 2474 Square Feet « $202 per Square Foot




Stay on the Page. Virtual Pages.

mlslistings. pagination Re'th | ﬂl( pagl ﬂg

Photo Price Bd/Ba Address and Area MLS # More @ Virtual
Click for info Sq Ft | Presented By “(:lll;'; ) Zl:c:‘tc: I:I:rﬂsw . ‘i 1)
use scrolling for “owned” data
=]
2;3‘5@0&10 br 4 ;‘:)?J?doengrAe.:k(,:FéiEQ';g(?G (San Lorenzo 220701 . .
3700 |Valey) _ MuLm TOUR
watch out for dual scroll bar issue
$1,995,000 | g; 4+ |17617 MOUNTAIN CHARLIE RD 608215 | (Tram:
SingleRes | |Los , el O . . .
g teeren hybrid of paging & scrolling
g?n-zzeé’eos" 5,4+ |20930 PANORAMA DR 604907 ()
! 4800 k?asinG;i:asl' Ig;::ros“ (Los Gatos Mins) MuLT TOUR FEATURED RECIPES L 4 %

$2,750000 | 5 4+ | 155 LARITA DR

Single Res Ben Lomond, CA 95005 (San Lorenzo
5000 |Valey) MULTI
Network Aliance Real Estate

$2,777,000 | 5 4+ |777 HAPPY VALLEY RD

Single Res Scotts Valley, CA 95065 (Scotts Valley)
5819 | Linda Bumoughs Real Estate Mutm TOuRr
New Search | | <<Previous | ( Next >> J

yl'health. carousel

- : e 00! Welcome, b. My Yahoo! | News | Search the Web Search
@ Live Search Home Hotmail Spaces OneCare Sign in YaH ! MAIL row i Sy Yonoo! | e [searr]
&, Check Mail \\‘] Compose Inbox 2 a Send Feedback | Options | Help v
‘ flowers s Q- Go R Reply ~ [ Forward ({2~ Move (3 Print [ Spam [ Delete More)
X $ 0 From Subject Recoive
Image results 1-10of23,400,000 8] All image sizes ¥ Scratchpad 2 Vonage: sign up & me Re: rco question o4
. 2 get 1 month freel 113
See also: Web, Video, News, Maps, MSN, More v o g Bil Scott [Looks Good Works Well 1/19/2006 01:13: Thu, (f)
Web, Video, News, Maps, MSN, More D) Industry Newsletter Java Named "Programming Language of the Thu,
T E9 Inbox Travelocity Member Services  Price Alert! Flight + 5 Night Hotel to Honol Thu,
(3, Daafts Theresa Neil Re: Job Description e,
(g Sent Damon Hougland Job Description The,
(A Spam (5 Empty % Finan, Angelique RE: Speaking Engagement Opportunity Ty,
' e (g Trash (3 Empty David Schontzler Re: [ng-dhtmi] assert(), isNumeric(), isOfT: Thy,
£ Contacts TagWorld This week in TagWorld
Q}Im %, | 2 Corner “ me rco question T,
e ) ] Notepad Anonymous [Looks Good Works Well] 1/19/2006 10:22: Thu,
’ . - Anonymous (Looks Good Works Well) 1/19/2006 10:19: Thu,
.t > & AllRSSFeeds Ao Anonymous [Looks Good Works Well] 1/19/2006 10:19: Tha, |_
v My Folders Add Anonymous [Looks Good Works Well] 1/19/2006 10:19: Thu, ¥
() dojo-maillist Standard Header v | Hide Pane
O IDDisc
[~
& Keep Got your eye on one of those messages up there?
[ Merchantspam To view your message down here in this handy Reading pane, just click on it
N & wxmailists (1663 To select more than one, hold the Shift or Command key.

what's your
Credit Score?

o Netflix-Try Free!
L% No Late Fees

Online Degree
W rograms

- v

Advertise | For Webmasters | Help Central | Account | Feedback >/! mai | .on _deman d SC rol Iing

© 2008 Microsoft | Privacy | Legal | Images are scaled down and may be copyrighted

microsoft live. paged scrolling




Stay on the Page. Virtual Pages.

endless. seamless paging Rethink Pagmg
——— | N in-place paging
zoomable user interface (zui)

4 Previowus | B | Mext »
.
-

CESGIRE 1 @00 . 55
A R ek T " ﬂﬂu
P i oe] LT
; m " "“.4 — :;E
.x" I"i o-".'LAHli el
L eyl Td | A ﬁ‘U |
-mi.tl oL IO o] OR 11
NEFIRE R s B ,[]I - TR Pl
YL l’—V Wil h | Hﬂ[]cu-'x

‘!L‘JL 1iE if -
G | oml BAIE L

hard rock cafe. zui

cool iris (piclens). zui




Stay on the Page. Process Flow.

rethink process flows

it S m m

the users mental model vs page model
every page jump is a mental speed bump

oot DOUBLE REMARDE rrm heiagh Asgast 10

-

(agethody

the gap. inline checkout

Cong Natmmn iy Cangdniny ()

Argyle Vomeck sweoater

bt baaw

. $49.%0

T

Click buttons below to select check-in Choose a room below and availability will be Complete form, click "Finish Reservation” &
date, check-out date, rooms, adults displayed on the calendar. complete your reservation.
and children.
A July 2008 - August 2008_. Total (all room nights) Check-in:
gy varyl Sun Mon ‘Tue ZWed 3Thu . Fri SSat Superior South 2l Check-out:
stressfree classic fit flat front khakis lect gty I 1 | = Rpom Type:
Imported 6 7 8 9 10 11 |12 Superior Main Nights: 0 Rooms: 1
exclusive colors size chart more detalls Adults: 1 Children: 0
13 14 15 (16 |17 18 |19
Intermediate Main -
20 21 22 23 24 25 26 Amount:
Taxes:
27 28 29 30 31 1 o Intermediate West Total:
*First Name *Last Name
3 4 5 6 7 8 9 Siandand T
10 11 12 13 14 15 |16 | “City *State/Province
Suits - o
17 18 19 |20 |21 22 23 ute E] Country Postal Code
*Email
24 25 26 27 28 29 30 — =
“{ ne ax
31 ——— T
VISA s - #
Check-in:
Check-out: Cardholder Expiration (MM/YY)
Adults [1_[¥] Rooms [ [¥] Card Number
Arriv al Information
Children
(10 and under) Comments/Requests
Reset
Legend - Cick fordetails * Fields with an asterisk are required
Available Date E Include me in future email campaigns
I Selected Date
Unavallable Date
Check-out Only **Finish Reservation*™

broadmoor hotel. one page checkout




Stay on the Page. Process Flow.

ebY

Create your listing

Levi 501 vomen's jeans P casgery

(Yourtto has 32 charactors romaining)

2 Select the category that best describes your item

Dol wp Ovlra Poywards o i Jianm 8 wow o b e Halp buyers find your tem - seect a category o browss for ne. ()
Suggested cotegories  Browse categories

step by step!

yes, sometimes works best

Awed 000 PEYTEE 473 (OG va vt w [ ma Semecen ) Clothing, Shoss & Accessories > Meris Clotring > Joans

othing, Shoes & Accessaories > Women's Clothing > Jeans

2 Coting, Snoos & Accossores > Wornens Cathing > Jriors > Joans
Z Clting, Shoss & Accessores » Women's Cithing > Shrs
Postont yor Gramant A abor e s e iy o a Ceartess Ve & Cothing, Shoos & Accessories > Vintage > Men's Vintage Clthing > 196576 (Mo, Hippio, Discc) > Pants.

C Clting, Shoss & Accessores > Wormeis Cothing > Phs Sizes > Jears
O Clthing, Shoos & Accessories > Vintage > Mer's Vintage Cothing > 197760 (Purk, New Wave, 80s) > Pants
Notone ofthese? Try browsing categore.

Mahe PAOgrees o (O LarCa JoEe e ATeT few KoM

@ Tips.
ik Add a photo and select the shoto you vert to uplosd. (@)

Your st picture s on us
and wil appear on your
listing and as your Gallery
Picture. With Gallery

Gallry Plus, buyers can
also soo larger pictures i

discover card. step by step el

(FREE) “5015

© Gallry Pl iy
5035 (aconmentad) @)

Describe the ltem you're selling

He‘p cemer * Report problems quickly & easily

Report Problem + Get replacements shipped immediately
Vel buyers vt
they're looking for by
roving deraie, apey-
ot o vt
o e loloun

« Color, size, and

|

Eternal Sunshine of .
the Spotless Mind §./ We're sorry the DVD shipped to you was unplayable.
* ot sy s

Date Shipped: 082507 h
S » | = Bosumtocheckyou
Speling and grammar.

e 4 Troubleshooting unplayabde discs
~&
-~

» Try wiping the disc with glass cleaner and a paper towal from the center hole to
mal S the outer edge. St aucton bisdng a5 035 lastng o (700 19) (@)
o gt » Ifyou're having avdio issues, iry playing a difierent audio channel, for example A Ayt o tolsting s 0@ 3
switch from DTS 1o Dolby.

L

= search rasul Jatg Y
Please describe the damage .... =
Shoping desinatn Sarvics S ostobrer
[~ DVD is scratched e (e ()
@ Add ather shipping destinations or services
Still nesd help? [™ DVD skipa or stops during play  shoping Caoar
Contoct Customer Service [~ DVD is eracked of broken
Would you like a replacement DVD of Eternal Sunshine of the Spotiess Mind ?
[ Because ity on 5y,
ment menot for (s sing. PayPal 5t safe.sasorway 1 oceve pyrrts oheBay.
 Yes € No T
Wyou onder s replacement & wil be shipped 19 you on the nex business dey. o ot i . s ot ein ol o raeesos e s o e
If you don'l order 8 replacement, the neod avaiable DVD in Your Queus wil b shipped fo you when we receive a « Biyerloaves posive Fomtback.
DAVD back frem you.  3days alter PayPal confirns itom delvery.
Loam mor aout oyl ot Py,
[ Reportpropiem ][ cancel | e —T
Bk i o byers who it make ansacons mor it o xpensive. (@)

netflix. step by step ebay. single page flow

Fee to insert your listing: $0.00




Anti-Pattern. Stalker.

Other Movies You Might Enjoy

[~ Add )
wRw

5 Mt wieivitnd

Dhaceearng Acts

Ca

aote

T
W R

S Rt teeeved G Mot whereried

The Five Pecple You Meet
In Heaven has been added
to your DVD Queue at
position 140.

This rerde i Svalabls now

.Ilaa To Tep OF My Queus

<Contrye Browsing Vigt vour OVD Queye >

Ihe Shtertocd of I
Traveing Fams
A e

Busnina win Schsory

—xdd )
L2 3 3!

) Mor Wrarerind € Mot hereried

Also in Drama:

* R WRWY

L ST G Nk wherevied

netflix. stalker overlay

-

|~ Add )
"Ry W R R

) Mok Whereyied

) NoA Wil nd

Movies most like Breach

The Good Shepherd Archangel

Breach

has been added to your
DVD Queue at position
#210

| Move to position #1) the good shepherd

I3

Fracture Seabiscuit

S

FRACTURE

&
Q 4
> v

[ Add |
*hkR *kkk

© Not Interested ©® Not Interested © Not Interested

[ _Add
i3 3 3

® Mot Interested

Silver City

v 4

s
SILVER CITY

I
[__Add |
KRR

® Mot Interested

Close X

Zodlac The Bourne Supremacy

JAKE GYLLINMAAL

A N, A, A A A, A
W W W W TE W W W

© Not Interested © Not Interested

Mission; Impossible Il The | Inside

THE i INSIDE

® Not Interested

netflix. simpler overlay




Anti-Pattern. Pogo Stick Navigation.

summary

Requiring the user to go down a level or two, perform an operation, come back
to the top and then have to go back down again. Name comes from hopping up
and down through the site.

credit
Jared Spool




Anti-Pattern. Pogo Stick Navigation.

Netflix.

NETELTX

Browse | Browse
DVDs Instant

Your

Queue

/der version of add to queue

Blll Scof ~ | Your Account | Buy/Redeem Gift | Help

Home Genres> New Releases

Movies For You

Bill, the following movies were
chosen based on your interest in
Pirates of the Carbbean: At World's
End

Bestin Show

The Wire: Season 1 (5-Disc Series)

m Night at the Museum

PR e e
f ?“ Chaos reigns at the
| Sl natural history
a8 museLgg
arry Daley
AL Ben Ssller)
- accidentally strs up

an ancient curse, awakening Amla
the ... Read More

ey Waiting for Gutfman
L2 2 2 4

Community theater

gots spit-roasted in

this blistering

mockumentary written
BT vy (and starring)

Christopher Guest,
who plays the ultrafey Corky St
Read More

Previews NethixTop 100 Critics'Picks  Award Winners.

Movies | Friends & | DVD Sale TR
You'll ® | Community | ~ $5.99 Movies, actors, directc KRN i -

You have 1390
Bill Scof ~ | Your Account | Buy/Redeem Gift | . ~lo

NETELIX

Browse | Browse Your Movies Friends & ] DVD Sale o,
DVDs Instant Queue You'll @ | Community $5.99 ovies

Home Genresw NewReleases Previews NethixTop 100 Critics'Picks Award Winners

actor

Other Movies You Might Enjoy

NETELIX

Browse | Browse Your ies Friends & | DVD Sale
DVDs Instant Queue You'll ®_| Community $5.99

&
5‘% Home _Genres> New Releases Previews NethixTop 100 Critics'Picks Award Winners

The Pacler

Other Movies You Might Enjoy

NETELIX

Add
e

wRR

Ihe Pacier

v Browse Browse Your Movies Friends & | DVD Sale
= 3 DVDs Instant Queue You'll @ Co’mmu:vlly
%c Home Genres> New Releases Previews NethixTop 100 Critics'Picks Award Winners
x
. 38 33 Other Movies You Might Enjoy Youhave 1290
'*)"\'338 ":'.:w‘ﬂl
[ Add |
wRR

NETELIX

Bafatlar

Ihe Prncess Diaces 2.
Baxn: Engeaement Soooby-Doo
B FatLar Can 2R 00! 1 owse lBrowse
— prersry nstant

ALSO IN FANTASY:

Blacibeard's Chost Just ¥
—r > e

New Releases Previews Neg

Home Genres o

RV has been added to your
DVD Queue at position 116.

This movie Is available now.
ALSO IN FANTASY:

Move To Top Of My Queue

Other Available Formats:
Blackbeard's Chost Just Vi

Wid Hogs
WILD HOGS
3

< Retyrn 1o Fing ng Visit Your DVD Queye >
Movies
ey ey SRS
Eadure 10 Lawnch
ALSO IN CHILDREN & FAMILY: R Slhee
ﬁf‘- o
o
{ 1%

tom 398

BROWSE

Favorite Genres: (£at)
Acton & Adventure
Classics
Comody
Documentary
Orama
SciFi& Fartasy
Thrilors

Other Genres:

Al Genres

Acime & Animation
Bu-ray

Chiliren & Famiy
Fath & Sprtuakty
Foreign

Gay & Lesbian
HD DVD
ngopendert
Music & Musicals
Romance




Refactoring. Pogo Stick Navigation.

Netflix. Newer version of add to queue

«m Back to: Confessions of a Superhero

Bill Scotf v | Your Account | Buy/Redeom Gift | Help

NETELIX

Browse | Browse Your Movies | Friends& | DVD Sale s e «m Back to: RV
$5.99 —— 5, G

DVDs Instant Queue You'll @ | Community
Home Genreso New Releases Previews NetixTop100 Critics' Picks Award Winners Other Movies You Miahi

=~ Fallure to Launch has been
added to your DVD Queue
at position 116.

Movies For

>

b This movie is available now.
(RN

Bill, the following movies were BROWSE
chosen based on your interest in

Pirates of the Caribbean: At World
End Action & Adventure

Bastin Snow ] i RATE TO REVEAL... Clossics
The Wire: Season 1 (5-Disc Series) ...2 MOVIES YOU'LL LOVE =

- Documre-tary
Night at the Museum r Drama
o * v i FIREWALL SchFi & Fantasy
fi ! Chaos reigns at the Theilers
I t
A

Move To Top Of My Queue

Favorite Genres: (Ldt)

Other Available Formats:
HD DVD and Blu-ray

A A, A
o W

< Continye Browsing Visit your DVD Queye >

* R R

2 Interested D Not interested

"

Howto Lose a Guy in 10 Kitchen Confidential:

Season 1 Must Love Dogs Be My Baby

B
Ll

—~—

| natural history Other Genres:
musaugy

arry Daley Al Genres
(Ben Stiller) - Anime & Animation
accidentally stirs up
an ancient curse, awakening Attila

the ... Read More (chick the stars)

Bis-ray
Children & Famiy
Fath & Sprtuaky

[ Add A ]
* % % B

Foreign Not nterested Not nterested Not Interested
v | OTHER MOVIES YOU MIGHT ENJOY Gay A Lesbim
L2 .2 3 1 HO DVD
Community theater Independent
gets spit-roasted in Hard Candy Goodnight Mister YTom  The Boondock Saints Music & Musicals
this blistering MARD CANDY a e 14 Romance
mockumentary wrinen o . )
[ Add  EENELE sxaerg) LK Spocial Iesorost
Christopher Guest, - Sports & Finess
who pla; ulrafey Corky St Tolvision
Read M —r i — N
— Guides:

Solution
Encapsulate alternate click stream in an overlay




Anti-Pattern. Pogo Stick Navigation.

Y1 Teachers

Yahoo! My Yahoo! Mail

SN AHOO! For TEACHERS

‘e

Signed in as billwaynescott Sign Out  Help

O Tell a friend about Yahoo! for Teachers.

‘Search

Your results for:

ALL>>4,5,6,7,8,9

Project Finder

Select one or more grades
and subject areas to refine
results instantly! You can also

choose a different state, or explore
all states.

noBEena
(o7 Qs
B @ @ @

ALL

. % Derek (Yah...
113

Too many results here? BREIUTE R ST

% Derek (Yah... | ﬁ Bill Scott
113 L 21

Projects 697 matches

Subject Areas:

»Science

@

No obvious close
for overlay

Back Button goes
to wrong place




Refactoring. Pogo Stick Navigation.

Draw flow arrows between pages to catch the zig-zag bouncing from
bage to page (see Meandering Way).

To avoid pogo effect:
- Use in-context tools o bring actions into the current page
- Use hover details to reveal information in context

- Use overlays for encapsulating an alternate navigation path to allow
temporary exploration without losing the original context of navigation

- Use in page actions like inline editing, etc. to provide functionality inline.
- Use in-context expands to reveal information on the page.

Watch out for overlays
Can make users resort to back button anyway




YAHOO! pHOTOS

fia}) Home iy ) Prints & Gifts W | View Cart (/2 Settings ? | Helpw

o 7 Upload Photos

[E] Al My Photos

E My Albums
[E] Paris06
E» My Tags
[E My Friends' Photos

All My Photos

Slideshow Create Share Edit

Sort by: Date w

Friendly advice for photo
sharing.

Eiffel Pulley From Second Floor Up

All My Phot

Prints & Gifts

View from the Top

Stay on the Page. Anti-Patterns.

Back-to-School Deals >TV Box Sets: 40% Off
Merriam-
Webster's Merriam-Webster's Collegiate
Collegiate Dictionary
Dictionary Merriam-Webster Editorial Staff
by Merriam-Webster . )
Editorial Staff Format:Ha ver
(Hardcover) Online Price:$18.86
$26.95 List Price Members Pay:$16.97
$18.86 Online Customer Rating: &%

Price (save 30%)
$16.97 Member
Price

Usually ships within 24 hours

Add to Cart
Add to Cart
Schedule a 1'V-on-DVD marathon!
Catch up with your favorites before
the new season starts. Load up on
hundreds of specially marked box
sets online and select titles in stores.

> Buy TV Box Sets at 40% Off
> Browse the DVD store

anti-pattern. borders. hover & cover

Add to Wish List

Save on atlases, dictionaries, SAT
prep and college guides, dorm room
décor, educational toys, and more.

> See all Back-to-School offers

Eiffel Tower

anti-pattern. y! photos. idiot boxes

To see a product preview in action, hover over the link below.

Ray!: Original Motion Picture Soundtrack

amazon.com Y]

Forty Associates recently adde
Associate sites who viewed a
purchase nearly 6% of the tin

Ray!: Original Motion Picture Soundtrack
by Ray Charles

New: $12.97 100 new & used from $8.97
Usually ships within 24 hours

Now we're opening the beta u Average Customer Review: i

through a product preview-en
testing product previews.

Don't worry if you don't alreac

Close )

e beta, visitors to
rks resulted in a

5 who refer a sale
w Associates in beta

vart of the sign-up

process. Click here for answers to questions you might have about the beta program.

anti-pattern. amazon. mouse trap




Provide an Invitation



Provide an Invitation.

hover invitation. drop invitation.
My Grade: I n I (2 Batch Organize Your Sets Finished? Gohome!  Flickr
Edit photos v  Permissions v  Edtdates | v  Addtags Addtoset | v Clear this batch

B- B+ B B-
Fair C

D
F

write a review

tour invitation.

Find it E] Get
Faster... Personal.

|A|| your photos = T > More options » Jump to date
153 of your photos :: 0 selected | Select all

tooltip invitation + hover invitation + cursor invitation.

Lists
Park near our new home I~ Remove this item
+| AOD ,‘{Sssncm:- | _ADD BLOG (F) FALL ooy ORDER  porare *7) peLere I
NOTE lwf GROUF [ ToSET & THIS sizes %8| prints RO

Add item |or I'm done adding items

=

Make a new list




Provide an Invitation. Static Invitation.

unfinished look

dog-ear
blank slots
blank slate
' - Protect My
~Account
Please verify C: @

E'2 2 2 8

No Opinion

your password

Yahoo! ID: b.scott
Password: | (click the stars)

Sign In |

Why this Is secure

netflix. rate invitiation (blank slots)

Forget your 1D or password?
rget your r pa ' Add a List Note Writeboard Divider or add Tags

Sign-in help
Not b.scott? My Own Page
ig 1 ) L )
Sign in as 3 different user Use these links to fill your page. Need inspiration or a tutorial?

.

yahoo login! dog-ear invite backpackit. blank slate invitation




Provide an Invitation. Static

Invitation.

call to action
[-2-3 messaging
spotlighting or lightbox
provide a peek

«Back
Paydown Planner at a Glance
Get a clear picture
of your account.

You make changes.

We do the math. 3 Reach your goals.

—

— ey

No hunting for your statement.
Log in and we'll load in your
account information

See it in action. (®) Watch Demo

8

discover! 1-2-3 call to action

Enter your paydown goals.
We'll help you reach them

Get a plan that works for you
Plus, get access to other tools
and info to help you get ahead

Search Find it Get
Cl X
Smarter... Faster... Personal. Next» & ose [X]

-~

Web | Images | Video | Audio | Directory | Local | News | Shopping
Search: | Web Search |

€9 vanoo! Answers: Ask a question | Answer questions

Search smarter

' es | Video | Directory

€3 Yahoo! Answers: Ask a g

Find things faster and easier with handy
tabs to narrow your search

« Search the Web on any topic

« Click a tab to focus your search on
Images, Video, Local and more

o Try Yahoo! Answers: A new place to get
real answers from real people

Nex

yahoo! tour invitation

CHANNELS

i Starz On Demand

BN | carn More




Provide an Invitation. Navigation Invitation.

SCOPRI TUTTE LE NOSTRE DESTINAZIONI
AFRICA ~ ASIA EUROPA { AMERICA : OCEANIA £ MONTAGNA

- . pa—— _ 8
o - - - - -
b ’ : > k|

. . - . . 7

—~—

» | p—
|
.}‘4
Fw " .
P J

.
- v
o -
— A
~
&e

)
1% -

talkeetnaviaggi.it



Provide an Invitation. Tickler Menu.

fessac

ages

YARCH

14, N
free o

David

17 DEC

3 ho

Switch to a different project
Last projects you've accessed
Backpack
37signals

Campfire

3/5@:\3?5 @
Infrastructure
37signals

The 37signals Book

Crown Publishing

Things Are Going To Change

Testing A Company

Other recently accessed projects

'_' Select a project...

It Last by Joe Smith on Wed, 17 Dec at 9:45am

retty?

g8 Smith in £ it | ]

basecamp. Tickler Menu.




Provide an Invitation. Page as Menu.

turing Today Show [E] Nightly News » Dateline + Meetthe Press + MSNBCTV » NB

Latest headlines Topics
) cloudy, 4
Today Front Page Food & Wine
Ga-ga-goo-green? 10 tips to raise an eco-kid Health
—— r "~
. i Pets
Money 911: Get the most from creditors D . n
Get fit! Joy Bauer offers live nutrition advice Fashion & beauty O i cri
Bo Obama comes home to the White House Parenting ving this \
9 things Maxim taught me about women Relationships jral slum)
i i ‘ ) Entertainment >
Tori Spelling takes on ‘Mommywood » data
Images: Capturing the 'American Character’ Books O s confiden
She dived 314 feet — with one breath People O —
Beckham book sheds light on soccer star Technology & Money © "
Is the economy hurting your health? E-mail us Home & Garden y !
€SCaj
As Obama pup arrives, hounding can stop Weather : by-day
JO VesSE
Travel
Weddings
advertisement | your ad here
l More news

Only on msnbc.com

msnbc.com. Page as Menu.




Provide an Invitation. Dynamic Invitation.

discoverability

invitations

- What are you doing right now?

facebook. prompt-based invitation

g ® Daniel Ha ~ 1 point

I'm so smart! I'm so smart! S-M-R-T!

reply edit

disqus. explicit “edit” invitation

Front Grounds

Click to edit
ADD SENDTO ADD [ H < PRINTS
*+) NoTE GROUF  \_ TOSET i‘j '8 2 More

Y!photo. implicit




Provide an Invitation. Dynamic Invitation.

Pick Up at the Store

Discoverabllity

T Edit [ Chips
@ Edit [~ Orange Juice2
No easy answer =
Use the hover to reveal interaction # e [~ Tomatoes
iy T Edit [ Lettuce
Use the familiar to teach the new Ao e georser
Can't f/ag all interactions backpackit (fake). being too explicit

Lists

T it [~ Remove fhis item

Add item Ior I'm done adding items

Make a new list

backpackit. tooltip invitation + hover invitation +
cursor invitation

State park near our horTe in San
Jose

My Grade: | A |

Click to edit '
5 photos | Add a comment? D B
Dreadful C

Photos are from oo —

22 Oct 05. D+ D-
write a review k

flickr. hover invitation

yl movies. hover invitation




Provide an Invitation. Dynamic Invitation.

(x) Batch Organize Sets & Collections Groups Map

d rag and d rop Edit photos Permissions Edit dates | » Add Tags Addtoset i v Send to group  Loc:

use the interesting moments

before, during and after Drag things here to edit them &
& Inbox (16) You can then change any attributes or cre
.| Drafts

) Sent
» emory

M Trash |‘/ [BAHFT) Russian Language/Cultu Empty

flickr. drop here invitation (interactive) [Airyour content T search I
1,200 items :: 0 selected | Select all

3 pOates . (T -

G My| p Albums i e e | e e [

) D PR | [pansos. gl T

ight 3.Updq Missed moment: " T N -'-—:_--_;7_-_-_--: e
yelldq | o highligh = = = |

flickr drop here invitation (static)




Provide an Invitation. Dynamic Invitation.

Standard Fit

Standard fit (aged blue Standard fit (medium
wash) jeans wash) jeans
$49.50 $59.50

40°

San Jose, CA v

7@

67° 45°

Enter a city and state or ZIP/postal code

lSan Jose CA Go |

l_ Make this the default location for Yahoo!

Dealate AN

+ 480 E HAMILTON AVE, Campbell CA 95008 (Defauit Location)
* San Jose CA 95132 Make Default | Delete
+ San Jose CA 95132 *

- [3521-3599] TELEGRAPH DR, San Jose CA 95132

* Milpitas CA 95035

yl'mail. embedded buttons

bridge the new with the old

hyperlinks as actions
reveal with hovers
drop down clues

Pick Up at the Store
wEdit [T Mjlk
|7 Orange Juice
|~ Tomatoes
[~ Lettuce
|~ Bread
™ Chips

backpackit. revealed hyperlinks/icons

tzilla pro says:
'ith biscuits and gravy and all the fixins...
lad 16 permalink

lantzilla is a friend. Change

Photos
Profile
Tags
Archives
Favorites
Contacts

Send FlickrMail
Block lantzilla

Some HTML is OK.)

flickr drop down affordance




Anti-Pattern. Mouse Trap.

To see a product preview In action, hover over the link below.

Ray!: P/'l{“, nal Motion Picture Soundtrack amazonconr

_Clese )

w— = Ray!: Original Motion Picture Soundtm@
Forty Assoclates recently added product | bv Rav Charles torsto ____
Associate sites who viewed a product pre

WESIERIS WY L2y | i
ch rly 6% of the time. : b
purchase neary % o he e : o » Camden Dental Care Cortef
HOM TS Oper T Lha bt 19 10 oA Ase 8 el o (408) 377-9091, 2005 Camden Av
gh a product preview-enhanced link < »
testing product Dreviews. Q A www.samphotopoulosdds.com May
o
Don't worry If you don't already have Basic Display Product e
process, Click here for answers to questions you might hav ’;
2 Sorted by: Top Results | Distance | Nam
anti-pattern. amazon. mouse trap < b

1. Shoker, Devinder S DDS - §

R S it L3 (408) 945-0411 2133 Morrill Ave, S§
E'—[I ,.3 Pak Map | Directions | S|
o— EQ See all: Doctors & Clinics - Dentist
view larger map
Category: 2. Cao, Thomas-Dung DDS - Q
Doctors & Cli 1770} (408) 719-1111 3072 Landess Ave,
: | Map | Directions | S
Dentistry (1369
Orthod (29 See all: Dentistry - Doctors & Clinics
Other Dental Specialties (25 )
Qral Surgeons (15) 3. Din AlaU DDS =
Dental Referral Services (11) (408) 942-0469 2669 Cropley Ave, !

Map | Directions | S|
See all: Dentistry

» show all 38 Categories

anti-pattern. y! maps. mouse trap




Use Transitions




Use Transitions.

Women GapBody GapMaternity GapKids babyGap my account
see order status

Shoes, Belts & More

Lists

[ Remove this item
7 And this one too
T kit [T adding a new item

Add item Ior I'm done adding items

pattern. fade transition + self-healing transition. pattern.zoom box.

153 of your photos :: 0 selected | Select all

29 OCT 05}
| B

ot

|-ae

pattern. slide + animate.

2 Batch Organize Your Sets Finished? Gohome!  Fljckr

- S ns v v Addtoset | v Clear this batch

pattern. spotlight.



b Calendar edit X
7 Stock lios
7 Quotes Edit

S Markate closad

V.o, Markes Gosec

Animate Transition
Designer needs to
communicate that an object
is changing its spatial
relationship within the page.

Watch a
QuICK tour
of this page.

- MY TEC

Cross Fade Transition
Designer wants to
communicate that a new
view of an object is replacing
the previous view of the
object.

Fade In Transition

0 Searching for Pro

.

Brighten Transition

Designer wants to make a
previously dimmed object a
point of focus by making the
object bright again.

ehatay St Mo

Dim Transition

Designer needs to
communicate that an object
is of secondary importance.

7w Yahoo! Yides Games: Top Features
Free Domd Rise 4 Fad. Chilzanens sl Wy

Fade Out Transition

Change Screen Width: | 50|
|

Collapse Transition
The designer needs to

communicate that an object
is no longer of primary
importance, yet wants to
keep it available in a smaller
form.

™
i e by

B

Qe ”

Expand Transition
Designer needs to show the

detail of an object in its
context or reveal a
previously collapsed object.

¥ GET MAP AND DIRECTIONS Cear

P [ ban rrancisco, e N o
) v

B ;mc oot @ Fandao, ¢ }.. o

D) ™

Self Healinag Transition

Use Transitions.



Use Transitions.

Speak to the brain MlND
Understanding attention processing

Tips & Tools for Using Your Brain

s

O,REILLY’ Foreword by Steven Johnson, author of Mind Wide Open

Tom Stafford &
Matt Webb




Use Transitions.

Speak to the brain
Understanding attention processing
Sending the wrong message

(A  When you're finished with your widgets, simply press the F12 key
¥ again: Dashboard disappears until the next time you need it.

flickr zeitgeist

mac widgets



Use Transitions.

Speak to the brain

Understanding attention processing

Sending the wrong message

waoTax‘/
Deluxe

Federal Tax Due

CA Tax Due

Federal Tax Due | 0.00
-

Personal Info Federal Taxes Federal Review State Taxes Print & File

Wages & Income 0/d:iadg; 15 Aaydies) Other Tax Situations

I
|
I
|

Enter Your Interest Paid to Some Lender

Deductible interest paid in 2008 See qualifications and limitations.

CA Tax Due




Lists

[ Remove this item
7 And this one too
T Bt [T adding a new item

Add item Ior I'm done adding items

Women GapBody

GapMaternity GapKids babyGap my account
rde

status

5 gq n

C] 3 items in my bag w

Shoes, Belts & More

Finished? Gohome!  Fljckr

(=) Batch Organize Your Sets

Clear this batch

Use Transitions.

you can...

speed up time
slow down interaction
show state change

show relationships between objects

Yarioo!

PLUS

focus attention

Connecting.

|

FSES Animated Tour A g We Upgraded Mai

Useful New Features Storage: Now 2G

Select Type: Web Images

Local " News | Shopping My QF 29

Search: |

Hello BIll [ Sign Out, My Account ]

\

~ Scoreboard edit || %
TODAY
< NHL [

Tampa Bay vs.
Dallas

< NBA

Dallas vs.
LA Clippers

| | YESTERDAY

no games for selected teams

Listen to live audio of college
games

1) -/ Y

~ Best Fare
Tracker

Depart: New York, NY - all
Paris, France - all

Depart: Seattle/Tacoma, WA
Honolulu, HI $333.60 [
Depart: San Francisco, CA

\\\\\\\\\\\\\\\\

- IHHHTHTITNHy

EX D E
Search ‘ ”Jj \/a [:
Music Video Mail Mo

- 42° - 57°

Bt 0 2 Smamon

~ Message Center edit || % <~ Software News edit || %

Check Email - AccuRev gives software configuration system
global focus - 5 hours ago
- Anti-virus Software: The Next Big Worm
Target? - 10 hours ago
- India's Satyam logs 64 percent rise in
third-quarter profit - 10 hours ago
+ Cisco Patches Router, Call Manager
Denton, TX Software - 1 day ago

Sunnyvale, CA

Boulder Creek, CA . )
+ eHub Interviews Prodigem - 11 hours ag

= Veetro - 20 hours ago

- MediaMax - 2 days ago
- IOWEYOU - 2 days ago
* HyperSuper - 2 days ago

7 BayCHI Monthly Program
Events

Selecl From My Locations or + 2006/02/14: Monthly Program Meeting - 3 hours
' |Recently Used clear recent ago

N



"‘q Animated Tour A= We Upgraded Ma
m@w “¥ Useful New Features \B | | storage: Now 2G
-

PLUS =

Select Type: Web Images | Local | News | Shopping 2 - C) ck 2

Search: | Search H @ =

Music Video Mail Mo
Hello BIll [ Sign Out, My Accoun 42° - 57°
Z Category: mlma es | Video | Local | News | Shoppit
Search: |
= |

Add Content Change Layout Change Colors

L - Weather edit | [% < Scoreboard R My Froon Page Bags 4033 Pays

Tampa Bay vs. 5
| Dallas 3 | Dallas. TX 80..100 F TODAY

NBA < MLB

7 Denton, TX 78..101F Texas ve v My Nettix g

Dallas vs. 0 Minnesota New TopRertah | Allome | Cusus

LA Clippers 0 Sunnwale.CA  57.79F m el : S
7 YESTERDAY -
| YESTERDAY
) Ec:\ulder Creek < MLB KrochodUs Nat m
- | no games for selected te ==
) Texas vs. 5 <
| Listen to live audio of | Slrov.CA 56..86 F m Minnesota 1
) 93Mes || san jose, CA 59..82F m Y! Fantasy Football ‘06. d
77 Fantasy Rules. Sign ug
| 7 Best Fare Search = .

search by Zip Code or City [ 3

| Tracker P g < Message Center

0 Depart- New York, NY - Your Credit | | o6 0y Email
COfe O

Pans France - all Launch Messenger 41 frier Evenng B
/ Depan Seattle/Tacoma _, pact Fare edit | [ % | -—
“| Honolulu, HI Tracker ¥ Maps ‘ &:‘: f
Depart: San Francisco, Depart: Wichita, KS Select From My Locations -

SanF c 256,00 Recently Used clear recet -
an Francisco, CA X 2
$256.00 {7777 My Locations --- - e .
San Jose, CA $254.00 pr Now Aud
~ rivMlap a New ress: v cal. San
Depart: Kansas City, MO ) ) Local: 3284080, CA  Ceee
" Street Address or Airport Cg »> G Aoy tacal pralle
San Francisco, CA $241.00 A S "
Depart: San Francisco, CA

T———————— [

Keep It sane

“Cut it in-half” rule of thumb
Use “contrast knob” approach

By | Regortabug  Seschorgeal Ny Yanoo! | Laat upcate: Sep 6.2 9 pm

’:u.\ Web | Images | Video | Local | Shopping  more -
M"YAHOO- Search: | WebSearch |

:0 Petsensize Ihis page a Teweed ideas and Invghis

¥ Top Storkes from AP

» Gales seets 5100
+ Bush 2uts progress in Alzhanstan

+ US retunes Yas leader, Dacks sancsens
« Viclemaachozen lacnnes in Nyaama
 Juzge: No Satt nuing oo Crang reguest

SHon o wars

Use Transitions.

N 1, Bill[ 550 04]  ep

v Personal Assistant

] mMan A muic [| TD rews

& :’,“"W'I 0 Tewved I @ﬂnm«

| ~ YelowPages o D >

YeurSearss: [ | Seach |
Search By: (< Catagory ¢ Bunirass Nave

City & State ce 217 |

* BayCHINorthly Program Everts

« 22077100% Paced cn Adeitaing o0 social medls i

¥ Yahoo! Nal Preview
Feam St Recenved
& chriatiza radio? Re: Dzok Praps Wed Sep 36, 2007 02:36 per
NySpace Frien: Kaye woald N Wed Sep 36, 2007 02-20 per
David Alen Zaat<p n Zan ) Wed Sep 20, 200702 12 pm
Davd Verta e aBeof newr Wad Sep 2¢, 200701 23 pm

Km Wligan feodportart  Wad Sep 2¢, 200701 12 pm

Revesn |

v tHd

s Heamm 20

+ 0Suzpe

» Scncolasine
« Colozant

« TVIZ0S

ADVINTTSLA NT

BIONIC
WOMAN

TONIGHT 9/8c diBNBC

v Personal Technology froes Yahoo! News
« Nicrosoft will replace scrakhed Malo ) giscs
« T-Motdde Laurches New Saehioas

« Sector Srap Handwe! makers tade mans
« Comrection T-Moble Sdebick siory

v Saftware from Yahoo! News

« EM Symotory Doanoaded 100 020 Tures in First
ok



Anti-Pattern. Animation.

summary

Animation effects that become the central focus instead of being part of
reinforcing a message.

patterns
animation gone wild
stalker

needless fanfare



Anti-Pattern. Animation Gone Wild.

Why the extra little slide in?

Step Eleven
Water thoroughly so the soil is moist to a depth of 6 to 8 inches.

Step Twelve

Keep the seed bed moist (but not soggy) until sod roots knit with soil
below. In hot weather, you may have to water more than once a day.

Tips & Warnings A

Lay the sod on dry soil to avoid a muddy mess.

When laying sod, kneel on a piece of plywood so you don't disturb soil or
damage sod, and use kneepads to keep your knees from getting sore.

Laying sod is hard work. Enlist the help of friends, and use a
wheelbarrow to cart pieces around.

Keep pets and kids off your new lawn by enclosing it with stakes and
string.

© © © ©C

Avoid letting sod dry out, whether it's stacked in a pile or already laid.

Occasionallz sBrinkIe with water from a handheld hose to keeB it moisti




Anti-Pattern. Animation Gone Wild.

animated menus... so 20’s
nasa.gov

N(‘A\%A HOME NEWS MISSIONS MULTIMEDIA ABOUT

lisername »Login | >Sign Up I

For Public | For Educators | ForStudents | ForMedia | For Policymakers | For Employees | MyNASA

Atlantis 'Go' for Dec. 6 Launch .:

NASA Scientist Confirms Light Show on Venus

Youthful Star Sprouts Planets Early

e ] -

-
-

'Yl |

TEL



Anti-Pattern. Animation Gone Wild.

too many things animating on hover

buzzword Document  Edit  Insert  Help

f oo (ST BN B 1 U PN~ 2

zword

The First Real Web-Based Word Processor

Welcome to Buzzword, Virtual Ubiquity's Flash-based word processor. Virtual Ubiquityis a
Boston-based startup made up of industry veterans whose goal is to raise the bar on the quality of

web-based applications.
First Things First

Thanks.

Thanks for taking a look at Buzzword. You're one of the first people to get your hands on it, and
we appreciate your time and your comments.

Get Buzzword

Buzzword is on the web at http://preview.getbuzzwordcom.Y ou might want to bookmark the

URL so that you can return to it easily.

Lots of Cool Features, But Moreto Come

v

>

T4
- -

“v

4 : i oo
Share 5 ‘ _

buzzword



Anti-Pattern. Needless Fanfare.

anti-pattern. amazon. animation gone wild

Our Favorites for Summer (Re)Reading

VVHITE -
TEETH DAVID SCHICKLER .
" R,

P I Y — - Litle $ “,
== ;“-‘A \.':"'A'l"le
ol T
_n.;.w.____ 1 |

@(\H AFI's 100 Years...100 Movies — 10th Anniversary Edition
AF!

A new decade, a new countdown.
\Fl reveals the 100 greatest movies of all time

AFl Home | About AFl | Become a Member | AFl Insiders

MOVIES

11-20 | 21-30 | 31-40 | 41-50 | 5160 | 61-70 | 71-80 | 81-90 | 91-100

anti-pattern. afi. animation gone wild



Anti-Pattern. Needless Fanfare.

BORDERS. search D ¥,

advanced search Your Account * Order Status = Customer Care

Shopping Cart 0ltems Wish List Store Locator

Home Books Music DVDs Kids | BordersMedia Borders Rewards Borders Perks Gift Cards

New Rel Up ing Rel Bestsellers Free Music Download Borders Playlist Kids' Music Used Music
- T —

FREE MUSIC

# Breakout DOWNLOAD
by Miley Cyrus 9
Available July 22

Borders Playlist

This week, hear music
from The Hold Steady,
John Mayer, and more in

: July 22
the Bord Playlist
Sl oD Nine Inch Nails, TheSlip
Buddy Guy, Skin Deep y A
Sroabust *Trat's What Love Wil Meke You Do’ bakibdaa
July 29
m Sugarland, Loveon the Inside
throug uly 28
Genre August 5 & Beyond ALl
Bluegrass (1,355) August 5 — Randy Newman, Harpsand Angels BorderS.com

Blues (6,517) August 12 — Jonas Brothers, AlLittle Bit Longer

Christian & Gospel
(6,005)

Classical (43,359)
Comedy (1,130)
Country (5,009)

summer BLOWOUT
SAVINGS EVENT

» SHOP THE SALE

* More Coming Soon

o

Willie & Wynton ¢ John Mellen

Dance (82)

Dance & Electronica location: Music sort: Bestsellers v
(12,792)

Easy Listening (8,590) page: 1 2 3 4 5 6-10 next 303,883 results: 25 50 per page viewagDié
Folk (6,292)

Heavy Metal (5,561)
Holiday (2,643)
Indie Rock (10,182)

s A I

THE MOV SOUNDTRAN 522
Latin (10,538)
Miscellaneous (780)
New Age (4,291)
Pop (4,831)
R&B / Soul (9,588)
Rap (9,984)
Reggae (4,435)
Rock (63,165)
Shows & Soundtracks
(5,642)
World (20,984)

Format
Compact Disc (302,901)
DVD Audio (97)
Dual Disc (359)
Super Audio CD (102)

Special Features
Box Sets (3,668)
Cast Recordings (912)

borders



Yahoo! My Yahoo! Mai Help

Welcome, b.scott
Sign Out

YAaHOO! LocAL

City Guide

Directory

My Local

Search: |

Anti-Pattern. Stalker.

Web Search ‘AP‘

drain repair San Jose, CA

San Jose City Guide > drain repair

» C & K Drain Plumbing Repair - Why Pay More? Call and Compare. Call Anytime
(408) 483-1044, 3560 Flora Vista Ave # 204, Santa Clara, CA
Get directions

Results 1-10 out of 318 total ( )

° Narrow your search by category, rating, and more.

Sorted by: top results | distance

Print results

Yahoos: Report bad local results or ads for this query.

FAGet D what..

" more =

¥ Plumber by Lalos Sewer & Drain Cleaning Yk (1) 0.87 mi
Services & \Nrite a review
(408) 590-6547
471N 1Bth St, San Jose, CA
RAGet L

P Sunnyvale Storm Drain Repairs 6.22 mi
(408) 730-7510 & Write a review
221 Commermal St, Sunnyvale, CA
MAGet D

P C &K Drain Plumbing Repair 5.10 mi
& Merchant verified & \Nrite a review
(408) 483-1044
3560 Flora Vista Ave # 204, Santa Clara, CA
[AGet Direct

P Alum Rock Hardware *hk 2) 249 mi
(408) 258-6084 g jcgarc55- "Wayne was very helpful
2243 AIum Rock Ave, San Jose, CA 2 and informative. They know

B YOUR PLUMBING SPECIALIST
(408) 832-1445

yahoo! local

& Write a review

©' Zoom in and search the ma

‘ ast Palo Alto
Pa Alto

Saratoga
|

Santee

.

()

L

100 km

50mi

R RE

Smart Plun

Get profesg

right now.
|

Rescue Ro|
Get $25 off
appointmer

i
Plumbing §
Affordable |
Windsor, C

m

Roseville

FOWERED EY

‘&%m

yelp



Refactoring. Stalker.

Typical growth of a lava delta at Kilauea Volcano

1. Pahoehoe lava first enters ocean quietly Projects (8)
e ; _I Geography: Land... B

\k‘ ‘Panoenoe lava entering the m

ocean at a new location
either 00zes across a.., ,

|1 gobble this web page
. . 1 Birds" Nests
Pahoehoe lava entering the ocean at a new location
either oozes across a cobble or black sand beach or spills ® oves s
o . plash over the
over a sea cliff, typically 1 to 5 m tall. As waves splash advancing 99
over the advancing lava, the surface of the molten
stream cools quickly and shatters into small, glassy L] gobble this web page A
fragments. Because the seawater does not become v
trapped or confined within the lava, explosions rarely Scratchpad

occur. For this reason, the first few hours of a new ocean
entry are the safest time to view up close lava entering
the sea.

(1) gobble this web page

[ % Return to Y! Teachers




Refactoring. Stalker.

Transitions should mean something. 'hey communicate.

Understand the hierarchy of transition communication
Rapid movement
Rapid color change
Slow movement
Slow color change

If you are refactoring a wild interface, simply turn off all animations and
start by communicating fully without it, then add it back in one at a
time.



React Immediately

®
‘e
<
BE >



React Immediately.

>:wundrbar
merican airlines from july 12 to july 16

Expedia flight search Bl csiec

,,,,,,

From Boston, Logan, MA (BOS)
To Dallas/Ft. Worth, TX (DFW)

Dates: Passengers:
leaving Sat July 12, 2008 1 adult
returning Wed July 16, 2008

Other trip details:
Economy class on American Airlines




React Immediately.

yl answers. live suggest netflix. periodic refresh
Ask Your Question: Enter Your Question and Check Spelling = 2
Asking costs you 5 points. You can ask 5 more questions today. Netfllx communlty
You have 198 points.Earn more points by answering other people’s questions. Millions of Members Helping You
1. Enter your question Check Spelling
Be more specific for better Il
answers.
' You have 110 characters to work with. Please follow our community guidelines. u”‘t Mw R.m M. o he “‘..)
X SESSIESaSss. Bridget Jones: The Edge of Reason JA 1493624
2. Add details (optional) BRIDGET I I, S
The more details you provide, - J'UMS; * i
the better your results will be. What happened to the vivid,
~ )ﬁ charming, independent Bridget?
d )= The Bridg in this second movie
n "<4 isbumbling, paranoid, and not -
e 1000 e m that bright. They have taken an 64%
e T e e incredibly charming character Similar to you

and turned her ...
Read the full review

yl' mall, kayak. auto complete

| Show BCC

Godsend ypm 1892048
Subject: Plain Text -

P F 7 7 7

This movie was boring. It did not
have much suspense and we
only watched about 45 minutes
of the movie.

.
[lnf

|TimesNewRoman ~| |12 v B 7 U L v e 8 —

i

-~

ylmail. busy indicator - 59%
K A Y A K Search with us, book with them.™ SIm"ar to YOU
Flights | Hotels | Cars | Deals | Best Fare Buzz & Check Mail @ Compose

F(:or: dtrip ¢ O y (‘T:’nulti-clty Qv from: darref}: (:) StOp
| |

" show Nearby Alrports " show Nearby Alrports Spanglish Spangiish MS 868728
Leave Time Return Time | 1 1 e P Qb < oo -
|2152006 & [Anytime | 212212006 & [Anytime | >/| Sma” bIZ' ||Ve PreV|eWS
Travelers Cabin . .
| [Economy +] Find a domain name:
r

Prefer Nonstop WWW. |bi||sportfolio.com| { Search

Search multiple sites | for hundreds of airlines. (ex. widgetdesigns.com)




React Immediately. The Goal.

Keep the goal In mind

Design for relevancy
Is it narrowing or distracting

Google

Suggest BETA

Web Images Groups News Froogle Local more »

Coogle Search | I'm Feeling Lucky

'pe, Google will offer suggestions. Use the arrow keys to navigate the results. L

Feedback - Discuss - Terms of Use - FAQ

©2006 Google

YaEI0O)! sEARCH

PLUS

Instant Search

Search the Web

Instant Search gives you answers as you type -- no more waiting!

Why feel lucky when you can be right? With Instant Search, results instantly appear for
Yahoo! Shortcuts and common searches. Give it a spin! Type in these examples below, or
try your own searches:

* boston weather * 22 5th ave new york ny
* wikipedia * san francisco coffee shops
* nfl e dmv




React Immediately. The Goal.

Keep the goal In mind

Design for relevancy

Is it narrowing or distracting?

Use feedback to boost confidence
Let the user iterate where possible

>

a | I L '] e w e b Results 1 - 10 of about 8,620,000 for monterrey (About this page) R
ll Did you mean: monterey
o0 O livesearch o oo PONSOR RESULT
RESUL PONSOR RE
Options Go to... Help ¢ .
Save on Monterey Hotels at Expedia.com )
| ! www.expedia.com Save up to 50% on Monterey hotels at Expedia.com, your Monterey - Weichert
one-stop... View Color photos, Virtual Tours and
) ) ) Thousands of Open Houses.
Monterey Vacations with Travelocity weichert.com
monterrey mexico m.tra;elocny.com Get access to special Monterey rates when you book your
- ‘gt anc... See your message here...
Y News Results for monterrey
arena monterrey EC Dallas traveling roster to Monterrey - OurSports Central - Jul 24 6:16 PM
tec de monterrey Yahoo! Shortcut - About
) "/
tecnologico de monterrey Yahoo!'s: Seeing bad search results or ads for this query? Report them. Bucket
test: NONE

monterrey nuevo leon

monterrey mexico map All About Monterrey =
City guide includes information about hotels, restaurants, nightlife,

universidad de monterrey entertainment, maps, and more. ... Monterrey is a unique city which is often

cablevision monterrey called the richest city in México. Monterrey is also a powerhouse in the
business ...
[T — www.allaboutmonterrey.com
63 Monterrey - Wikipedia. the free encyclopedia ®
Monterrey is the capital city of the northeastern Mexican state of Nuevo Leén and
Tella  Feedback the municipal seat of the municipality of the same name. ... The divided highway
Friend Monterrey-Saltillo-Matehuala-Mexico City is the main land ... Nuevo Laredo-Mexico

City, Monterrey-Tampico, and Monterrey-Pacific (Mazatlan). Passenger trains ...
Quick Links: Geography - Government. Transportation. and Public Safety - Industry
and business

en.wikipedia.org/wiki/Monterrey

International Conference on Financing for Develogment-2003-main
Yahoo! All the Web




React Immediately. The Goal.

Keep the goal

N Mind

Design for relevancy

Is it narrowing or distracting?

Use feedback to boost

confidence

Let the user iterate where possible

LISTINGS FEATURED BY: INTERO

2N
Il

REAL ESTATE SERVICES

@) Click to reset all filters

Refine Your Search

¢" New Construction

¢ For Sale By Owner

v Amenity / Keyword / Id#:
Find

i.e."Pool", "Hardwood Floors”, etc.

v Property Type:
o\l

[~ Single Family Home
[~ Multi-Family Home
|~ Condo

|_ Mobile Home

INTERO

Intero

10275 N. De Anza Blvd.
Cupertino, CA 95014
(408) 342-3000

arch all broker listings, nev

v construction, and homes for

r Welcome, Bil. | Log out  Brought to you by: rlwst 4 ‘

sale by owner

[

‘O] m = Save this search

4879 properties found in "san jose, ca"

List View

Map View

y highlighted (Clear all)

r
! 4bd/3ba
‘ AN
I $579,999
! 4bd/2ba
l @
= p
r $580,000
! 3bd/2ba
- @
=P
r $580,000
; 3bd/2ba
: ®
> Next 1t Previous

Photo View

$1,149,999 5929 Killarney Cir

45 [p

Sort: Median prices first &3

Single Family Home
San Jose, CA 95138

Llsllng courtesy of Realty World-Inlax
on map | Email this listing | Add my

= View Details on Featured Broker's Site

3625 Emanuel Ct Single Family Home
San Jose, CA 95121

Llsnng courtesy of Kasa Moreno Realty

vonmap | Email this listing | Add

& View Details on Featured Broker's Site
3150 Pomeroy Ave Single Family Home
San Jose, CA 95121
Llsnng courtesy of Intero Real Estate Services
View on map | Email this listing | Add my no

 View Details on Featured Broker's Site
1644 Enesco Ave Single Family Home
San Jose, CA 95121
Llsllng courtesy of First Choice Brokers
View on map 1 Email this listina 1 Add mv notes
| Highlight all [ Match case

[+] Feedback

Saved Searches
Recent Searches

Coverage Areas:
Greater Atlanta Metro Area
Baltimore-D.C. Metro Area
Boise Metro Area

Greater Boston Area
Chicagoland Area

Dallas-Ft. Worth Metro Area

Greater Houston Area

Minneapolis-St.Paul Area

Orange County £
Greater Philadelphia Area

Portland Metro Area




React Immediately. Perception.

Shape user perception
Make time pass faster
Make application feel more responsive

‘ Connecting...

Ik_-




React Immediately. Live Previews.

Prevent errors before-hand
‘ enon hup: //levdr.mvm.com - Dressing Room

—— j Ounce of preventive design WO{’th
Ivm.n you're wearing: { L DL U OREAY G0 TOORTHERS MY FAVORTES pound Of error_handllng

Sweaters v) [ Sweacers =
Look before you leap

m ¥ ﬂ!ﬁ ﬁ Use live-previews
[ Buy this em | L?

thers
L — i Il

Find a domain name:

www. billsportfolio.com| I Search
(ex. widgetdesigns.com)

Required information for Google account

Your current email address: I ooooooo @somew here.com’

e.g. myname@example.com. This will be your username and sign-in

Choose a password: Password strength: Too short

Minimum of 6 cl?éracters in length




React Immediately. You are Here.

Home

|ournal of Interaction Recipes

search

Tools for you

Projects About us

) &

idea.org. You are Here.




React Immediately. Focused Feedback.

AJAX Activity Indicators

Background: Black | White

Fixing the Mighty Mouse
282 (o] gnty
diaas submitted by usedmac 1 day 1 hour ago (via http://mac
The Apple Mighty Mouse brings a slew of great feat
with most new Mac systems it is becoming a comm
one for close to a year now, | have found that the us
Scroll Ball far outweigh its quirks.
- 60 comments | blog this | email this = category: apple

digq it

&, Check Mail \‘i:l Compose

Q- from: darrerf ()| stop

Keep feedback focused

Avoid side-noise (peripheral distractions)
Use laws of proximity in context feedback




React Immediately. Nuanced.

POWERED BY LASZLO E ! -

woassocuron wits @Mazoncom.

Jaldi Search India: Find Top Picks, Related Results
Find what you seek in India by searching Web pages, Auctions, Books,
Music, Electronics, E-products or News- all fom same place: Top picks, related results.

0
Come A ith M. r 8 (= ]l
y“.),".‘-.e.,-:fyw' e Mt?.un(e J@)ﬂ (ﬂ H I Search
b
.
>

Our Price: $10.97 Our Price: 51398

i (scart) i

The Rising S‘E Ear@ ” ll Search: Web pages Auctions Books Music Electronics E-products News

e Springsteer

%J

Up!

Shania Twalr

Our Price: $1299 Our Price: 58,99 Ajax - search results
i (s#cart) (+list i (ecort) (+list )
Buena Vista Soclal Club Nothing's in Vain
Ry Cooder Youssou NDot
Our Price: $13.99 ¢ Our Price: $18.98
- ’ ‘e -
i (#cart) (+list i (ecart) (+list )

Lost in Space Under Rug Swept

Aimee Mann Alarus Morissette

Our Price: $13.99 - Our Price: $9.99

i (#cart) (+list ) i (+cort) (+list )

Midnight Radio
Big Head Todd & the Monsters

Our Price: $18.98 Our Price: $17.98

N @@ @

Sacred Love

Keep feedback focused

Use nuance




React Immediately. Deep Interaction.

Think “deeper interaction”

farecast.com
Multi-variate data .
f Farecast...w..oe Home | Sign Up for Email
All Times (Listed) Select Times (Grid) Learn more about List View
L Fare Prediction Fare History Planning Tools
' Leave: All Times N
yah ool finance San Jose, CA (SIC) ssrs . BTDAyLow:S189  AvgLow: $356 Elexihle? Fares from $523
Fri, Oct 20 2006 Lowest fares rising $50+ $495 Track this trip with RSS £}
’ Welcome B Return: All Times on average within departure date s415
YAHd )‘”:‘ FINANCE (signou, S ey S ::::
Sat, Oct 28 2006 $175 - | Dallas Hotels

Tip: Buy Now.

Adults: 1 Change Search 86 Days Ago Now Dallas TX Hotel - Orbitz
Sort Dallas hotels by price,
COMPARE TO: distance & star rating. Orbitz
= and Go.
(=) COMPETITORS | Refine Results [ Reset ) Price v Airline Airport Departs Arrives Stops
AAPL wm | Book Dallas Texas Hotels at
DELL INC (DELL) - [ Showing 201 of 201 options $550% Multiple Carrlers SIC>DFW 7:15a 2:07p 1| 4h 52m CheapTickets
HEWLETT PA... (HPQ) - orbitz.com flight detalls . . Save with CheapTickets® Best
v Price Range DFW=SJc 12:50p 4:40p 11 5h Som Price Guarantee on hotels -
MICROSOFT... (MSFT) - $550+ Multiple Carrlers SIC>DFW 7:15a 2:07p 1| 4h 52m book now.
[=J INDEXES L_| ’ orbitz.com flight detalls DFW>SIC 12:50p 4:40p 1| 5h 50m Dl 1
Dallas Inns
DOW JONES (*DJ1) = $559 $1393 $1393 $550% Multiple Carrlers SIC>DFW 7:15a 2:07p 1| 4h 52m Let Inns.com help you find
J unique lodging In Dallas Texas.
NASDAQ (MXIC) - e orbitz.com flight detalls DFW>SIC 11:30a 4:40p 1] 7h 10m et
v
S&P 500 (*\GSPC - . .
@ MORE(INDEXE]S o sz e Mflahe getatls o = = =0 Dallas A datl
- orbitz.com flight detalls ’ . Dallas Accommodations
5 F1 4559 orbitz.com DFW>SIC 11:30a 4:40p 1| 7h 10m Enjoy Golf, Spas, Fine Dining &
pEcEE = r $559% Multiple Carriers SIC>DFW 7:15a 4:10p 1| 6h 55m 30:"& - Minutes Away from
e T At allas.
e orbitz.com flght detalls DFW>SIC 12:50p 4:40p 1| 5h 50m
v Airlines Compare
| [eo] i A k—& S $561* Multiple Carriers SIC>DFW 12:29p 7:18p 1] 4hasm
v Alaska 731
‘ S s orbitz.com fught detalls DFW>SIC 12:50p 4:40p 1| sh som -
CHART TIPS | I America West ek i i Activities in Dallas
o S bate: The dat F American 5675 $561* Multiple Carrlers SIC>DFW 12:29p 7:18p 1| 4h 45m
iew Quote Data: The B PSRNV, orbltz.com flight detalls DFW>SIC 12:50p 4:40p 1] sh 50m ORBITZ: Dallas Vacation
row above the chart details ¥ Continental $719 I Over 500 vacation destinations
- c av
Y y P 9 Frontler 639 orbitz.com flight detalls DFW>SIC 12:50p 4:40p 1| 5h 50m

Volume mm

100M

SOM

||illllllllllhlulllllilll"“i'"“lllli}\h""lmuhli iIIlihd“ Ilhlhlﬂlhilull ‘|||I|lIJ'II“hI"lhlhllnlni h...i....J\n.l.nlhnihﬂull "ill"“lll"ll""lh bl ||||||h|h "l“h"“"l I||‘h||||||]“l||h"ll||||||||||I|ll“ ||||"
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Anti-Pattern. Missed Moments.

summary

Not providing feedback throughout an interaction. These missed moments can
confuse the user about what to do.

examples

Drag and drop is classic example.

solutions

Use interesting moments grid to think through each moment




Anti-Pattern. Missed Moments.

Page Mouse Drag Dragover Dragover Dragover Drop Drop
Generation Hover Initiated Valid Invalid
Page Hint N/A N/A N/A N/A
Content
Cursor Norma Move Move Move Move Move Norma !

Drop on
Original Accepted  Rejected Original

1IN/ ] o] Y " “ 1IN/ 1N/

- - - [ . - ' pa
L. - o | - - . \ .- - \ .- -, L. - o b

. ) Rp—— | | i men—— D p—— D p—— D p—— D - vn ol ) - . | )| J— )

Drag Object 'vorma Normal | Reduced | Reduced Reducad Reduce 2. Modules N¢ I

r - rr
. v 3 vl 3
| 3 + | 3 ‘ ) -t ‘ ) 3 ‘+ A | ‘0 L ] \r 3 ‘ | -t ‘
- - - - y
racsingy raccine racsiny rac<sine i 3ra3 i .
- + - 4
3 Dale Bacce s
- Y wrt r Y - Y
ot ! 3 ring i 3
< M
v
| r 4
> 4783
=AY ait
4~
' Vs
3
d
i -
Y
0/~" ‘+
S
1 ! r - NaAarme MO MO Mo HAala . < .
Ong g N n i f
on e ) | % ) | % ) | 3 !
‘e P T | + = 11
| & v il &
e T | - ‘
[ . [ ; [ [ A [ A . - » ' »
\ “rrfMvY \ “~rrMva \ e a2t v~ ad'as \ \ st v+ ad'aal r \ \
DfOpTarget A 3 = A A 5 A3 s o L) NS NS > LR D NS NS




Anti-Pattern. Missed Moments.

no feedback during interaction... less “learnable”

ROGERS' CHOCOLATES My roGers' WeLcoMe s1LL scoTT ([LEINP

Shop Onll ’ MyRogers‘ Resources ‘ Locations @ About Us h Help \‘;ress Roon?

[ 1 item is in your cart = VIEW CART J CHECKOUT

Flavours Box
® Standard Assortment IRogers Assortment #1 m
Name

Blueberry
Candy Cane If you are satisfied with the selected assortment, click Done.

Caramel To change a flavour in this assortment:
Cherry

Chocolate Step 1 - click on a chocolate below to remove it from the box.
Chocolate Nut Step 2 - click on a flavour from the left to add to the box.

Chocolate Swirl Step 3 - when the box s full, please give it a name above (e.g. "Chocolates for Mom")

Eo:fonut and click Done. The name you enter here will appear on your confirmation.
offee

Cranberry Caramel Cream (x2), Chocolate (x1), Coffee (x1), Dk Choc Almond Brittle (x1), Empress
Dk Choc Almond Brittle Sguare (x2), Lemon (x1), Vanilla (x1), Pumpkin (x1)

Eggnog

Empress Square
Ginger

Lemon

Maple

Maple Nut

Marzipan

Mk Choc Almond Brittle
Orange

Peach

§P;§£39kin§
Raspberry
Rum

Strawberry
Vanilla




L L ™

T

Anti-Pattern. Missed Moments.




Anti-Pattern. Missed Moments.

Using Y! Photos as example again. Notice missing feedback at key point piles on
the problems.

YAHOO! PHOTOS (St i R

m Home X, Prints & Gifts W | View Cart f’ Settings ‘? | Helpw Search My Tag

o 7 Upload Photos All My Photos

E All My Photos Slideshow Create Share Edit Prints & Gifts

1 My Albums
] Paris06
E» My Tags

[Z] My Friends' Photos Sort by: Date w

Sunset Underneath View from the Top

i T A a2y N v F T v



Example
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WHITESTONE

CHEESE

HOME ONLINE SHOP PRODUCT RANGE

BROWSE PRODUCTS

ALL PRODUCTS 6 CHEESE GIFTBOX

SOFT WHITE CHEESE
SHEEPS MILK CHEESE
PRESSED CHEESE
FRESH CHEESE
COWS FETA

BLUE CHEESE

GIFT PACKS
MERCHANDISE

GOATS MILK CHEESE

DUNTROON

Terms & Conditions

er shop

{
__— }\, g o : :

CONTACT

THE STORY NEWS

2 CHEESE SELECTION

CHEESETIN

FARMHOUSE

Privacy Policy = Global Sales @ Links

L

< \}‘\‘(\\ "\\\\\\ Q

-‘w

THE CHE

FACTORY & CAFE  CHEESE FAQ

4 CHEESE PLATTER AGED AIREDALE

M\

CREAMY HAVARTI DANSEYS PASS

-

FUCHSIA CREEK FETA HALLOUMI

HANDMADE TRADITIONAL CHEESE SINCE 1987

RO

SHOP

WHITESTONE




Exercise 2

Button Mahem



Background
Netflix originally DVD-only service
Actions fairly simple on main page (| primary action)
Add to DVD queue OR Save for later to DVD queue

Madagascar

Hotel for Dogs

Kung Fu Panda

R M
Kunc Ful

New service added: Instant Watch
Now two queues (DVD queue, instant queue/playlist)
Actions increase (3 primary actions)
Add 0o DVD AND Add to Instant AND Play Now



First attempt Second attempt
Anti-patterns anyone? Slightly better, but still problems
Twelve O'Clock H|gh 0SS 117: Cairo, N?st of Spies

(1949)

(\\ * * * * > 5 ® Not Interested

Average of raters like you: 4.4 stars
Average of 103,573 ratings: 3.8 stars




Exercise

|. Critique current button interactions

2. Design a solution for displaying the 3 actions

Considerations

Surface that a title can be watched instantly (promote instant watching)
Avoid negative impact to engagement for adding or playing movies
How it interacts with the BOB

Minimize visual noise

Avoid anti-patterns: hover & cover, mouse trap, non-symmetrical interaction,
etc.



Attempt #3

Terminator 2: Judgment Day The Road Warrior

)

—

i i R
| @ Add DVD |
& & & ¢ ' 2 & &

© Not Interested © Not Interested Ally on Sex and the Single Life As Time Goes By: Series 5

side-by-side triple buttons, red & blue colors

é ;\;dﬂlill
2 & &

® Not Interested © Not Interested

side-by-side triple buttons, gray colors




Attempt #3

Volver Bye Bye Birdie

VOLVER

K Add DVD
i & & & Bk

© Not Interested ® Not Interested

split play + violator




Attempt #3

€lint Eastwood
is Bty Harery in
Magnum Forece

created this row.
Exciting

MceQUEEN/MacGRAW

As well as your interest in...

“GETAWAY

o o prarere

© Not Interested © Not Interested © Not Interested © Not Interested
Critically-acclaimed Con-Game Mysteries Seeall >
L3

Your taste preferences The Last Seduction The Maltese Falcon Red Rock West The Long Goodbye

created this row.

Critically-acclaimed ¢ . RED ROCK

Y e JWEST
Con Games o
Mysteries

® W W 2. 8.8 8 2 2. 3

© Not Interested © Not Interested © Not Interested © Not Interested

buttons in a layer




Attempt #3

Contextual Tools

Suspenseful Spy TV Shows

Burn Notice: Season 1 Chuck: Season 1

EOOMPELE S .

Your taste preferences
created this row.
Spy
TV Shows
Suspenseful

2 8.8 3]

Local Favorites for San Jos Add to Instant




Q &ATime



I Resources I

Presentation
http://billwscott.com/share/presentations/2009/webvisions/dwi_workshop.pdf

Blogs
http://looksgoodworkswell.com
http://theresaneil wordpress.com

http://designingwebinterfaces.com

Books

About Face 3:The Essentials of Interaction Design. Cooper. 2007.
Designing Interfaces: Patterns for Effective Interfaces. Tiawell. O'Reilly. 2006.
Don’t Make Me Think. Steven Krug. New Riders. 2005.

Web Form Design: Filling in the Blank. Wroblewski. Rosenfeld Media. 2008.
Upcoming: Designing Social Interfaces. Malone & Crumlish. O'Reilly. 2009.
Design of Sites. Duyne, Landay, Hong. Prentice Hall. 2006.

Designing Web Interfaces: Principles & Patterns for Rich Interactions. Scott & Neil. O'Reillly.
2009.




Pattern Libraries & Screenshot Collections I

http://designinginterfaces.com
http://www.welie.com/patterns/
Pattern Taxonomy: http://trim/ly6E
http://developeryahoo.com/ypatterns

Yahoo! Internal Pattern Library: http://
trim/mQ0zz

http://
www.designingsocialinterfaces.com/

http://uidesignpatterns.org/
designPatterns

http://quince.infragistics.com
http://designlibrary.blinkinteractive.com/

http.//interface.fh-potsdam.de/
infodesignpatterns/patterns.php

Interface Design Patterns: http://trim/
Ixdu

Search Patterns: http://
www.findability.org/archives/

000194.php
http://uipatternfactory.com/
http://ui-patterns.com/
http://patterntap.com/collections/
http://konigi.com/

Flickr Factory Joe: http://trim/Ix{R
Flickr Design Solutions: http://trim/IxfZ
Flickr UI/UX Collection: http://trim/IxgE
Flickr Xian Collection: http://trim/IxgQ
Flickr DWI Book Figures: http://trim/IxgV
Flickr DWI Screencasts: http://trim/Ixh2

http://designingwebinterfaces.com




